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1. IIEPIAHYH

210)0¢ ovTNG TG epyaciag eivar 1 dnuovpyio €vOg NAEKTPOVIKOD KOTOUGTNUATOS ME
AmMOTEPO GKOTO GTNV K0B0dNYNo™N TOGO TOV JXEPICT GTO TMG Va. dMovpynoel opod ko
dounpéva pio oerida, tov Tpdmo mov Ba avadeifel Ty ceAido 0T 0KOAOLODVTOG TPUKTIKES
oLUPOVAEC Kot oTPATNYIKES ,01 O0moieg Bao amopEépovv otnV emyeipnon 10 HEYIGTO dLVATO
KEPOOG ,060 KO P0G EENPETIKNG EUTMEPIOG TOV YPNOTN, Y10 L0 GMOGTH TAONYNON Kol onueia
OV TTPETEL VO TPOGEEEL KATA TNV O1ECay®YN H0G NAEKTPOVIKNG OYOPAG.

Méoco ommv epyacia Oo avamtuyBobv TOKTIKEG Kol OTPATNYIKEG 7OV TPEMEL VO
aKOAOVONGEL KATO10C OLOYEIPIOTNG MAEKTPOVIKOD KOTOGTHUOTOS, CLUPOVAEC KaOdG Kot

oonyieg v vo UTopECEL VoL ONUOVPYNGEL EVOL TETVYNUEVO NAEKTPOVIKO KOTAGTNUO LE TNV
BonBela tov TakéTov cLoTHATOG dlayeipiong mepieyouévov Drupal.
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2. EIZATQI'H

2NV TopoKATO TTUYLOKY epyacio Bo avaAivOel n 10€a Ko 1 oNUaGio TOL NAEKTPOVIKOD
KOTOOTNUOTOS OAAG Kol TOL MAekTpovikoL gumopeiov. Tdéco oe Bewpntikd 600 Kol o€
TPOKTIKO eMimedo. Enuavtikoi optopol Kot katevfovoelg Bo amopvboromboidv dote va yivel
N KaAOTEPN dLVATH KOTAVON oY TOL avTikeévoy. Eioydpnon oty Bewpia g tkavomoinong
TOV KOTOVOAMTY, Sloyeiplon oyéoewv Kol avamtuén otpatnyikodv, 6o TPosEEPovV GTOoV
TEAATN pia E0pETIKY EUmELpio KaTd TV TAONYNOT| ToV. ATopaitnTeg YVAOGELS oV YpetdleTon
0 YPNOTNG MOTE VO ONUOVPYNCEL £VOL NAEKTPOVIKO KATAGTNHO KOl GE TOlEG Katevhvvoelg
TPENEL VO TPOGOVOTOAMOTEL. ZTNV cvvEYEln Bo TapoVSLHGTOVV 01 dladikacieg Kot Ot TpOTOL
MOOTE VO EPAPIOSTOVV OAN T Tapomdve Bewpntikd kpitnpila. Enextdoeig kot epyaieion Omov
B 0COVV GTO NAEKTPOVIKO KOTAGTNUA UEYOADTEPO EVPOC IKOVOTHTMV GAAL KOl KAADTEPT
eumepio T060 yio Tov TEAAT, OGO KoL Yol TOV YPNOTN.

(10]



3. IXTOPIA DRUPAL

To Drupal eivor éva cvotuo dwyeipiong mepleyopévou avorytov Aoylouikov(open
source) ypappévo oe yaAmooo mpoypappaticpod PHP. Anpovpynfnke amd tov Bélyo
npoypappotioty Dries Buytaert cav forum kot PETOTPAMNKE GTNV ONUEPIVI] LOPON TOV,
onAadn oe eyyeipnua avorytov Kodika tov lavovdplo tov 2001. H AéEn Drupal mpoépyetan
and v  AéEn drupel mov onupaiver otoyova. To oOvoua mponibe amd €va AdBog Tov
Tpoypoppotiot) otav Opile To domain name kobmg NOere va ypayel v AéEn dorp (ota
OALOVOIKA OMUAIVEL XOPLO) OVOPEPOUEVOG GTNV UIKPT KOvOTNTO TOL NOEAE VO dSNULOVPYNOEL,
€K TapaTpomng Eypaye v AéEn drop.

BAémovtag Eavd, katdAaBe 0Tt T0 AdBog Tov akovyodtav KaAvtepa. To 2014 n Kowotnta
tov Drupal dpyoe va avontoooetol Oeopoatikd Kot €va peydAo HEPOG YPNOTOV TNG
Kowotntoag avtg avaiafe va 1o e&ehéel. Tov dePpovdpro g 1o ypovidg to Drupal
petpovoe mave and 1.000.000 16tocehideg mov 10 ypnoyorotovoay. H peyaddtepn ékdoon
tov Drupal éywe to 2015 pe 1o Drupal 8.0.0 kot ocvykekpipéva otig 9 Noguppiov.
Kowovpyleg ekddcelg tov Drupal avavedvovior cuvveydg kobmg vmanpéov 3 peydieg
KukAopopiec Tov DePpovdpro Tov 2016 kot tov IovAo Tov id10v ypdvov. H tedevtaia £kdoon
8.8 xukhopdpnoe otig 10 Maiov 2019.
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4. TI EINAI E-SHOP, E-COMMERCE, E-BUSINESS
4.1. E-SHOP

Etvor pia dtadiktuaxkn celido pog emtyeipnone oty omoio TpoyoToTolo0VToL TOANGELS
TPOTIOVTOV Ko VINPESLOV. 'Evag TeAdTNG Pe TNV ¥p1oT NAEKTPOVIKOD VTOAOYLOTY|, UTOPEL Vo
mopoyyeidel oA Kot Vo TANPAOGEL HEGHD TOL OLAOIKTVOV UE TOKIAOLG TPOTOLS TANPOUNG
Om®G 1 TOTOTIKY KapTa, 1 vanpecia PayPal, axopo kot katd v tapaiafn/mapdadoon tov
TPoiovTog mov ayopace, pe avikotofoAn. Ta mAektpovikd KoataoTpote cvvinOmg
TPOCPEPOVY YOUNAOTEPES TILEG OE GYEOT) LLE TOL KOAVOVIKA KOTAUGTILLOTO XOVTPIKNG/AOVIKTG.

‘Eva amd 10 TPOTEPNUOTO TOV NAEKTPOVIKOV KOTOCTNUATOV glval To yeyovog OTL O
TEAITNG pmopel va dSnuovpynoel mapayyeiia 24 dpeg 10 24mpo Kol pUOIKE va Toparapel Tnv
TapoyyeAia TOL GTOV ¥MOPO oV eMBVEl. YapyeL LEYAAN dLVOTOTNTA Y1 TOV ¥PNOTN V. Ppet
Kémolo mpoidv mov avalntdel aKOpo Kol 6€ KOTACTNUOTO TOL €£MTEPIKOD Kot OANG TNG
EMMGdag. Ymapyet peydAn aceiieln. cuvoAloydv yopic vo OlaTpéyel Kivouvo OmmAELNg
YPNUATOV 1] TPOCHOTIKAOV Kot TPATELIKAOV GTOLYEI®V.

Ta nAextpovikd katacTipato Exovv avlicel 6e OAO TOV KOGHO KOl GLyd Glydl Kol oIV
EAMGO0 ko avapévetor va avBicovy mepiocOTeEPO KaOBMG 01 YPNOTEC TO EUTICTEVOVTOL OAOEVAL
KOl TEPLOCOTEPO.

4.2. E-COMMERCE

Eivon omolaonmote ayopanwAncio amd amdotoon HESH OldIKTOOL TO 0moio yiveTol Ue
niektpovikd péca. Extoc Opmg and ayopanwAncieg 10 NAEKTPOVIKO eumoOplo meptlopPavet
OTOLOONTTOTE NAEKTPOVIKT OIKOVOUIKT) cuvaAlayn. Elte avth eltvan petald emyeipnong mehdtn
elte etvan emyeipnong mpog tpito mpdowmo my N emyeipnon He TOV TEAATN 1| O TEAATNG UE
évav aAlo eddtn. To niextpovikd epumdpilo ywpiletor o €idn dmwg eivon to B2B, B2C aAld
ka1 to Mobile E-Commerce e to omoio yivetal ayopammAncio HEc® KvnTig CLGKELNC.

210 MAEKTPOVIKO EUTOPLO €KTOC OmO TNV GLVOAANYT TPOIOVIOV Kol VINPECIDV,
KOTOTAGGETOL 1) TEXVOAOYIKN €QOpUOYn Yoo TNV PEATIoT) SeEaymyn TV GLVOAAXY®V.
[TepthopPdvel dpactnplOTNTEG TPV Kol HETE TNV TAOANCN KOTE HNKOG TNG EPOSLNCTIKNG
aAvcidag. Méca Tov NAEKTPOVIKOV gumopiov, pumopoldv vo BempnBodv 1o d10dikTvo dNANdT
HEC® TOL NAEKTPOVIKOD TaYLOPOUEIOL N 1IGTOTOTWV/1IGTOCEAD MV, HEG® KIvVNTOD THAEQPOVOL 1|
akopa kot g tnAedpaons. IlepNmtikd OAeG 01 NAEKTPOVIKES OVTOALYEG TANPOPOPLOV LLOG
eMYElPNONG Kol TOV EEMTEPIKADV EVOLUPEPOUEVOV LEPDV TNG, AEYOVTOL NAEKTPOVIKO EUTOPIO.

H xvBépvnon g Bpetaviog ypnoiponoince évav eupd 0po yia tnv eneiynon Tov €0POLS
TOV NAEKTPOVIKOV EUTOPIOV GTOVG SLAUPOPOVS EMLYEIPTLLATIKOVS KAAOOVC:

“To NAexTpoviKd eumdPlo €ivol 1 AVTOALAYT TANPOPOPLDY HECH NAEKTPOVIKADV SIKTV®OV
G€ OTOLOONTOTE GTASLO TNG EPOJIOCTIKNG OAVGIONG £iTte 0TO E£MTEPIKO OG EMLXEIPNONG, ElTE
peTalh emyepNoEWV, ite HETAED EMXEPTCEMV KO KOTOAVOAOT®OV 1 LETAED TOV ONUOGIOL Kot
TOV 101OTIKOD Topén aveSdptnTa omd TV KataoAn N un TAnpoung.”

[Chavey, C. (2008) Hisktpoviko Emiyeipeiv kou HAektpoviko Eumdpio, ABva: KieddapBpoc, ogh. 39]
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4.3. E-BUSINESS

H IBM £&dmoe évav optopd to 1997 kabmg ftav and Toug TpdTOLG oL XPNCLOTOINGoV
ToV €ENG Opo:

“Hlextpovikd Emyeipeiv gival o HETaoNUATIGHOS TOV BACIKOV S100IKAGUDY LE TV XPNOM
TEXYVOAOYLOV TOV S0 OIKTHOV.”.

[Chavey, C. (2008) Hisktpoviko Emiyeipeiv kou HAektpoviko Eundpio, ABva: KiedapBpoc, ogh. 45]

To nAektpovikd emyelpetv apopd OAeg TIC OVTUALAYEG TANPOPOPLOY TOL YIVOVTOL EVTOG
Kol €KTOG NG emyeipnong. Eivan ot otpotnycéc mov akoAovOel pia emyeipnon pe v ypnon
™G TEXVOAOYIOG LE OMMTEPO GKOMO TNV GTNPIEN TOV EMYEPNUATIKOV dpactnplotiTev. 1o
TEPUNTTIKE B0 UmOpoVGaUE VO TOVRE TG €lval TO GOVOAO T®V OPACTNPOTHTOV LG
emyelpnong ne mAektpovikd péca. H dueon avtamdkpion Tov KOTOVOA®T €ivor 1)
TPod1doeon Kat 0 6TOYOG TOL UAPKETIVYK OV TPOSTafoHV Vo TETLYOVV Ol ENYEIPNCEIS LECW
NG TEXVOAOYIOG Kot TV HEGMOV TNC.

e pia mpoomabeia tov Ymovpyeiov Epmopiov ko Bliopnyoviag e Bpetaviog va ddoet
évav 0po OTO MAEKTPOVIKO EMXEPELV TO TEPLYPAPEL OC TO GOVOAO TOV TEYVOAOYIDV,
TANPOPOPLAV, EMKOIVOVIOV, AEITOVPYIDOV Kol SLOOIKACIDOV TOL YPNOLoToLEl pio emtyeipnon
Yol vaL S1OLHOPPDOGEL TO EMYEPTUATIKO TNG LOVTEAO.
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5. ATAAIKTYAKEXZ AT OPEZ(ONLINE SHOPPING)
5.1 IKANOIIOIHXH KATANAAQTH

Customer acquisition 6to e-commerce

[popAnpa
—  To e-shops damavodv ypApata oe dagnpon’
—  Me 1o gpAuaTo v Td SNUOVPYOLVTOL ETGKENTES (0L TEAATEC)
—  Awyotepo amd 2% yivovtor TEMKA TEAITES

— Koatd péco 6po évag ‘EAnvag Eodevel 437 gvpd avd eEdunvo kdvovtog 5,9 online
OYOPEG.
[Found.ation (2015) Anuiovpyio evog emitoynuévoo e-shop)

O yapodpuevog merdng:
e Eivai 4 popég mo mbavo vo ayopdoel Eavd
e  E00ebel 260% mapoamivem

e [lIpoteivel otovg pidovg

[Found.ation (2015) Anuiovpyio evog emitoynuévoo e-shop)

ATAEG epOTNOELG TOV AEVE TOALAL:

CSAT- Customer
Satisfaction

CES- Customer Effort
Score

NPS- Net Promoter
Score

[T6G0o IKOVOTOINLEVOL
elote and to e-shopping;

[T6co evkoro MTOV YO
€0l vo yovicete N va
TETOYETE TOV GKOTO GOG;

[T6co mBavod eivar va pog
TPOTEIVETE GTOLG OIAOVG
o0g;

TpofAnpato.

Ta e-shop dtvovv | [Toco oe dtevkoAbve va | Ot promoters Gov givat To
vnpecia, dev  divouv | yovicelg;,  Oéhelg va | dwpedv marketing Gov.
TPOIOVTOL. YOVICES 0ALL VTAPYOLV

[Mwg kot tote poTdo:

Mivakac 1

e  While browsing: O emokéntng unopel va el v amoyn tov 660 PAEmeL To e-shop.

e After check-out: O meldtng orokAnpavel v moapayyeiio kKo agloroyel, Pabuoroyel

TNV EUTELPIA TOV GTIG VANPEGIES LOGC.

Metd v mopaiofpn:

o O meAdng Aappdvet e-mail

e To e-mail tov koAel va el TV Amoyn Tov
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e O mehdnc Pabporoyel TV GLVOAMKY eumelpia. TOV

Mo 6KANpY POy UOTIKOTNTOL:

18% TtV TEAATOV TOV HOAG OyOPOUGOV ‘Eva e-shop pe 5000 povadikodg merdteg tov

elmov OTL dev elvan yopovEVOL O TO xpovo (14 povadikol meddteg/ pépa) 162.000€

e-shop amd to omoio Ekavav ayopd emotog 1lipog mov ydveton emewdn oev Oa
ayopacovv Eavd.

Mivakog 2

[Found.ation (2015) Anuiovpyio evog emitoynuévoo e-shop)

5.2. ANATPOOOAOTHXH (FEEDBACK) [IEAATQN

‘Eva peydlo mocootd medatmv dev Bo elvol TOTE IKOVOTOMUEVO WE TIC VANPECIEG TOV
TPOCOEPEL TO e-shop. Av 0 TELATNG OeV givarl EVYAPIOTNIEVOG 1] KATL GTNV TTopayyEAia TOL dgv
TNYE KOAG, TOTE UTOPEL VO EPOPUOCTEL GVGTNLLO EL00TOCEMY OTTOV Ba yiveTon avTiAnmtd .y
0TL T0 X aVTIKEIUEVO OEV £PTOCE GTOV TPOOPIGHUO TOV 1 0 TEAATNG EYEL TOPATOVA OO OVTA.
Mo Avom o tétola TpoPAnuata gival va yivel kAnon otov meAdtn amd v eSumnpétnon
neratov. [Hopakdto moapovoidlovior mepiocdtepeg Opdoelg v v alohdynon TéTolwv
TpoPANUATOV.

Apboeic:
1* step: o mehdng aforoyei To e-shop

2" step: AEloAdynon mEAGT
e Promoter
e Xoapovuevog TeAATNG

e Avocapeotnuévog TeAdTNG

3 step: Atvovpe otov meAdtn To LEcO TPOG OPEAOG TG EMLXEIPNONG
e Promoter — O neAdng Ba o€ mpdTEVE GE £VaV YVOGTO TOV

o  Xapovuevog mehdtng — Ilpoocpopd kovmoviov, Like, Follow ota péco Kowvwvikng
Awtdmong

e Avocapeotnuévog TEAATNC — KOAOVUE TOV TEAATN Yia va AdPovue feedback

2T0VG U1 IKAVOTOMUEVOVS TTEAATEG 1| TPOCPOPE EKTTMONG 1| KOvTovioD, dev Bewpeitan
omoTN TPOcEYyIon KaBmG Kol TNV endpevn @opd mov Ba cuvardayel He TO MAEKTPOVIKO
Katdotnuo, 0o ekdNAmoel Eavd TV SvoaPECKELL TOL.
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Apovrac ne Bdon v Katovonon Tov TeAdTn:

e 'Eva E-shop eiye meldrtec, ek twv omoiwv 1o 44% OMA®GOV 0LOETEPOL OC TPOG TNV
KAVOTOiNGT) TOVG

¢ 10 19% tov tehatdV SNAOGVOLY YOPOVLEVOL

e &vd 10 37% OMA®VEL OLGAPECTNUEVO

Yoppova pe to e-satisfaction, mpoaypatomoOnke mail campaign ©6TOVG OVIETEPOLG
TEAMITEG E O LUOTIKTY TPOCPOPE TOL 1GYVEL LOVO Y10 AVTOVS. ATO TV TNV GTPOTNYIKY,
TapoTnpnOnke peimon twv ovdétepwv terotdv Kotd 10%.

Ao Ttopadsiypoto:

Pomote Tov meldm, Ba aroaviioet!
e Amnd mov éuabav 1o e-shop
e Av yvopilovv TOv LIAPYOVY PLGIKA KOTACTHLOTO
o Tloweg emwvopieg Ba HOeray va dovv oTa TPOTdVTa

o Edv vmdpyel EAdetyn peyebov ota mpoidvta

H wavomoinomn tov kotavoAmth eival 1 amdAVTN TPOTEPALOTNTAL.

3 Bootkd YapOKTNPIOTIKA Y10 VO, KPOTRCELC Evay TeAdTn:

e Awpkng mapovasia, va givatl cuveyeln EKEl Yo EKelvov
e DUuKO TPOG TOV YPNOTN, MOTE VO, EYEL O TEAATNG Lo EDKOAN eumepia

e TlpocBacito, ebkoAro kol €6YPNOTO GTNV AVALHTNOT TOVL

Tpodmor yio vo cuArEEec feedback melotmv:

I. ’Epsgvoveg yio avatpo@oddtnon (feedback) ané meratn

[Mo va metvyet pa tétown Epegvuva Tpémet vou:
e  TebBolhv epmOTNOELS TOL APOPOVY TOV TEMKO GTOYO GOV

o AnuovpynBovv EEumveg, avoyTég EpMTNOELS

TiBeton o epdINON TN POPA

AnpiovpynBovv otabepéc kKAipakes a&loloyncewv

Amo@evyBoHv KaBoONYOOUEVEG KOl OPTOUEVEG EPWTNGELS
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II. ®oppeg ovpmpoong

To e-mail givatl amd Tovg mo dradedopévoug Tpomovg Yia va, cuAAEEELS feedback medaTdv.
Ta tpia kVpLOTEPA GTOLYKEIR TOV TPEMEL VO ddoelg Bdon yua vo cvAréEerg feedback péow mail
glvo:

e H dwpePaivon mpog tov merdtn 6TL dev Ba eivar xpovofopa dradikacio

e Anuovpyia évag opyovopévov cuoTipatog kot Bacelg dedopévev yuo to feedback
TOV TEAATOV

e AmooctoAn ekpvav mail wov Ba akoAovOrcovv (follow up mails)

II. Xpnowomowwvtog evypnota test

Ta 1€0T YPNOWOTNTOS OTOITOVV OYEOOAGUO €K TOV TPOTEP®V Kol TOPASIO0VV
TEPLGGOTEPEC TANPOPOPIEG OO O0TO100NTOTE GAAO TpdTOo otV Alota. ITapéyovv Eva Kabapd
LOVOTIATL MOTE Vo, ONpiovpyn el pia koAvtepn eumeipia yuo tov meddrn. H (ovtavr] cuvopuiio
elvan éva gpyadeio to omoio pumopei va fondnoet oto feedback tov nedatdv.

IV. Social Media

H ypnowomnoinon social media yio tv mepiovAroyn feedback pmopel va amoderybel
wwitepa ypoun. Evbd ko dpeca oydiia dev eivar o udvog TpoOmog Yo vo GLAAEEELS
feedback. Apxetd péca xowvmvikng Owtdmong (social media) ypnoipomolovv epyaleio
ocvAloyfg Ogdopévav Omw¢ m.y. to Facebook to omoio cvAAéyer feedback péoa amd
wn([JO(popieg.
ewovo

V. AmngvBeiog feedback ané v oeridoa

Me kamnoto evoopatmopévo widget - epyoleio, pmopeic va meptovirééelg feedback ympic o
YPNOTNG VAL XPELALETOL VO ATTOVTIOEL OTOIEGONTTOTE EPWTICELS.

5.3. ATAXEIPHXZH 2XEXEQN ME TOYX [IEAATEX

Eivar m peBodoroyio yioo tnv koAVTEPN KATAVONGT TOV OVOYKOV TOV TEANTOV, M
ekpabuvon g oxéong petad tovg oAAd kol v avénon ¢ aflag Tov mMEAATN OTNV
enmyeipnon, €@’ 6pov {mMg. Méow avtg g dtayeiplong Twv oxécemv, dlodikacieg OTMG T0
marketing, TowAnocelg, e-commerce, BeAtidvovtal. Me avtodv tov TpOTO Yivetal Tpocmdbein, o
EMOKENTNG VO LETATPOTEL 0E POVIHOG TTEAATNG. AVTO pmopel va emtevyBel evnuepmdvovTog
CLUVEYMDC TOV TEAATN Y1O0. TPOGPOPES KOl TPOTOVTIO GE TPOTOVIN OV £YEL MPOCEAKVGEL GTO
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mopeABov, wote va emtevybel o otavposdng avénomn. ‘Eva péoo mov umopel va
TpaypatonomBel avtdc 0 6TdY0G Elval TO NAEKTPOVIKO TOYLOPOUEID, TPOGEAKDOVTIOG TOV GE
GUVEYOUEVEC EMICKEYELS LLE TNV ONUOGIELGT] VEOL TTEPIEYOUEVOL 1] TPOIOVTWV.

Onwg avapépetar oto Piiio “HAlektpovikd Emiyeipeiv ko Hiektpovikd Epndpro» tov
Dave Chaffey, “to mAextpovikd toyvopopeio mailer {oTikd poéA0 omnv emTvyio. ™G
OLOIKTVAKNG dlayelplong TV GYECEMV e TOVG TEAATES, KaBMG 0 1oTtdTOMOG £lvan €va LEGO
€NENG, o1o omoio o meAdtng Oa extebel podVOV OTOV AMOPUGIGEL VO EMCKEPTEL TOV 16TOTOTO
Kot givart amiBovo va 1o Kavel amd Lovog Tov edv dev vtapyel Kamoo epébiopa’.

[Chavey, C. (2008) Hiekpoviko Emiyeipeiv kor Hiektpoviko Eumopio, Abiva: KiedapiBpocg, oei. 440]

T)Evepyog ayopaotig

6)Avevepydg ayopaoTrg

S)Emokéntng mov aydpace pio 1] v QopEg

4)Eyyeypaplévog EmGKETTNG

3)Ipodceata eyyeypapUEVOG EMGKENTNG

2)Emokéntng mov enavepyeTot

I)Emokéntng mpdng gopdg

Mivakac 3

[Chavey, C. (2008) Hicktpoviko Emiyeipeiv kou Hiektpoviko Eumopio, ABiva: KiedapiBpoc, oeh. 441]

Méow avtod Tov KOKAoL {oNe, umopovEe va TaEIVOUNGOVUE GE KATNYOPIES TOVE TEAATEG
pe dadkaocieg 6mwg:

. [TopakorovBnon TV eVEPYELDOY KOl GUUTEPIPOPE TV TEAATOV
. EvBoappuvtikd pnvopoto kot Tpospopés
. Avtidpaon Kot avTamdKplon TV TEAATOV GE QLTH

Bdon avtov tov otoryeiov, TpocaprolOHacte avaloyo MGTE VO TETOYOVUE TO KAADTEPO
SVVOTO AMOTEALECLLOL Y10 TNV IKAVOTOINGT) TOL TEANTY
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5.4. MOBILE E-SHOP

Mobile commerce opiletoar 0 Opog OmMOV TEPLYPAPEL TIG OAUOIKTVLOKEG TMOANGELS OTOL
yivovtor amd acOpUOTEG MAEKTPOVIKEC GLOKELEC Omm¢ smart-phones 1 tablets. Epdcov
UTOPOVLE VO, TTPAYLLOTOTON|GOVLE LU0 NAEKTPOVIKTY aYOpPd amd OGVPOT GUOKELY] GUVETMG
to mobile commerce eivor akOpo £vag mopdyovtag NAEKTPOVIKOD EUTOPiov. XKOTOC TV
1OTOCEAIO®V 7OV ¥PNGUYLOTOOVV TO commerce &ivol vo, TPosEEPOLY GTOV YPNOTN o
ELVYAPLOTY eumEpio Kol Evay TPOTO CLUVOAAAYNG HECH oG UKpOTepnG 000vnc. Optouéva
QLOIKA KataoTpato ypnotporotovv barcodes 11 QR codes wote 0 ypnoTng vo LmopEcet va
avalnTNoel TEPIGGOTEPEC TANPOPOPIES Y10 TO TPOIOV PECH TNG IOTOCEAIONG N Kol OKOMOL KoL
VO TPOYMPNGEL GE YNPLOKT aryopd.

Ocov agopd t0 mEdi0O TOL mM-commerce OpPKETES elval ol eToupeieg mov €yovv el
UEYOADTEPT] OVTOTOKPLOT| OTIG TOANGCELS GE GYEOT| LE TOV TOPASOGIOKO/PLGIKO TPOTO. AVTO
Kupimg yuori o meAdtng Aapfavovtag mail 1] TPOCOTIKO UVULLA Y10 EKTTOGELS KO TPOGPOPES
TPOIOVTOV, amoPacilel oe YPNYOPO YPOVIKO OLAGTNLO VO, TPOYMPNOEL GE OyOpd TPOIOVTOG
YOPIG TNV 0IOd10pYAVMOT) TG KAONUEPIVOTNTOG TOL.

5.5. DATA DRIVEN STRATEGY - XTPATHI'TKH MEZQ
ANAAYXZHX AEAOMENQN

[Mwg yiveTou 1 xpfom TV 0E00UEVOV TNV GOAANYT UOG GTPOTNYIKNG;

Av okeptoLpE TOV OTOYO 1TNG avdAvong oedopévev kot tov marketing TOTE
GUUTEPAIVOVLE OPICUEVOVS GTOYOVG TTOV TTPEMEL VO, TETVYOVE DOTE VO, EXOVUE oL SOUNUEVN
otpatnykn. Mepucol and toug 6tOYovS Tov marketing stvat:

e YVAAOYY TEPIGCOTEPMV TEAAUTMDV
e  Oocov duvatdTepO YiveTal e OIKOVOLKO LECH

e H xoAvtepn extipnon and tov kdbe merdn

THwg yivetou n avaivon;

[Tpoxeévou va yiver aviivon dedouévav ypealdpacte v Katoymdpnon tovg (Input).
Epocov yiver  avdivon, 1o arotéleopa mov £yovpe (Output), Bonbdel v drodikacio Tov
marketing aAAG TNV EKTIUNON CTPOATNYIK®OV ATOQAGEMY OGO Kol GTNV ONUovpYyia Tov.

Opinion Based Analysis (Avédivon Bdoel yvaunc)

H avélvon Bacel yvoung omiwvet 1o €€ng: Metd v amd@act TG oTpoTnyIKnG yiveton
avalnmnon odedopévov yoo vo PBpebel mn emiyepnuatoroyion Kot To. OEOOUEVO. TOL OTOi0L
emPefaidvouv To. MOTEL® TOL KOTAVOA®MTH. Atodkocio mov PAAmTEL Kou mPEmeL va
avtiotpagel. Tlpoto eAéyyovior to Oedopéva Kot Emerto €QOpUOlETaL 1 OTPOTIYIKY.
Amopaitnto o yio pio o OAOKANP®UEVT EIKOVA KO KOAVTEP OATOTEAEGLLOTOL.

Tloia povréra fonBodv atny Pelticon TV aToTEAEGUATOV THS AVAAVONGS,
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e OMTM (The only metric that matters)

Eivon éva povtélo to omoio Tpotpémetl Tov avaAvTh Vo apoctmbel LOVO GE oL LETPNOIUN
povada 1 onoia Oa deiEel TO0 €lval TO TO CMNUAVTIKO TPAYLLO TO 0010 TPEMEL VoL Ao OAN0El
oe avt) ™V eaon. Tov avaykdlel va okeptel mola €ivor M mo Kavovpylo 10€0 TOL GTNV
ovykekpipévn @don. Tov avaykalel va dSNUIOVPYNCEL OPIGLOVG TOV TL €Ival €mTVUYIOL KO TU
amotuyio Kot aut) vo eivor petpnoun. Asgiyver mowo givon to emdupevo Pruo. Avtictoryo
umopet va tov mdel miom divoviag tov TV W 6Tl aVTd oL KAvEL givar Tpdmpo. Kaivtepn
KOTOVON GO TOV HOVTEAOL Umopel va emttevyDel pécm epmTNCE®V OTTMC:

— Tldg Ba Bpickovpie T doUN TOV EPOTHCEWV

— Tlog 6o propovpe va omdcovpe Kot vo KATavEROVHE TO Ta&idl TV TOAVAOV TELUTOV
Ao TNV OTIYU] OV OKOVVE Y10l TNV ETOLPEIN LOG Kot EPYOVTOL Vo TopayyEilovv Kot
TPOTEIVOVV AAAOVC TELATEG.

e Magic Moment

Av1d 10 povTéELO amavtdel 6 oo aKPPEG onueio Eyovpe TOHAVOTNTA VO OITOKTCOVE
moTovg meAdteS. Eivor PETPNOIUO Kol UTOPOVUE VO YPNOUYLOTOUCOVUE TOKTIKES Yol VO
QEPOVLE TEPIGGOTEPOVS TEAATEG.

e Unite Economica

Avtd T0 PHOVTELD OTOVTIAEL OTO EPOTNUO OV 1) W0E0 HOg EXEL VONUOL OO OIKOVOUIKNG
dmoymc.

e CLTV/CAC>3 givau pio gOpHOvA OTTOL GLYKPIVOVTOL TO:
Customer Lifetime Value = Extiunon tov e56dmv mov o gépet Evag meAATNS Kol TO
Customer Acquisition Cost = 10 Tt Kot 1660 kooTiletl 0 kbBe mTELATNG

O xavovag emPePardveron epodcov 1o CLTV eivor tpeig popég peyardrepo and 1o CAC.
Téte pmopode vo aoyoAnbBovpe evepyd Kol CMUOVTIKG HE TNV EMEVOLOT GTNV OTOKTNON
TIOTOV TEAATMV.

e NPS Exit Poll

Potapue toug meldteg mdéco mboavo eivan pog mpoteivouy amd 1o 1-10 og kdmolov yvmwoto 1
eiAwv. 'Etol umopovpe vo TaEIVOUGOVUE TOVG TEAATEG LG MG TIGTOVG Kot TEAATEG Tov Hal
TPOMONGOLV TNV ETOPELD LG KO GE TEAATEC TOL NTOAV EMKPITIKOL OATEVAVTL [LOG,
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6. XTPATHI'TKH KAI ANAAYXH
6.1. UP SELLING & CROSS SELLING

Cross-selling givat 1 oTpatnyIKn] TOANONG KATA TNV ONOi0L O TOANTNG TPOTEIVEL GTOV
TEAATN TNV ayopd EMTPOCHETOV 1] CLUTANPOUATIKOV TPOTOVIOV amd TO apykd 1 Pacikd
TPOIOV AGTE Vo EYEL PHEYaADTEPO KEPDOG. [ToAD cuyvn eival 1 epaproyn TG GTPATIYIKNAG TOV
cross-selling 1600 6Ta ELGIKA KOTAGTHUOTA OCO Kol GTA NAEKTPOVIKA kataothuato. [1ote
epappoletar; To kaAvTEpO givar oty celida Tov Pactkov Tpoidvtog va epeavifovtor Kot to
GLOYETILOUEVO CUUTANPOUATIKO TPOIOVTA 1) OTNV GEAION OAOKANP®ONG NG TapayyeMag,
onAadn oto shopping cart. Xg yevikég YPOUUES TPEMEL Vo €ivor Ol0KPITIKO yloL Vo pnv
OTOGTAEL TNV TPOCOYY| TOL TEANTN OO TNV TPOTUPYLKT 0yOPa TOV.

1. [Mopdaderypa: vag Tpomog vo epapprootel To cross-selling elvar va mpoceépet Ekntwon
6€ KATO10 GUUTANPOUOTIKO TPOTOV.

2. Mmnopovpe vo KAVOLE o EMIOEIEN TOG PUTOPELS Vo PEATIDGELS TO OPYIKO TPOTOV e
TNV GUUTAP®OT] VOGS £ETPAL TPOTOVTOC.

Up-selling elvat n otpatnytkny TOANGG TNV 0TTOi0 0 TOANTAG EVOUPPVVEL TOV TEAATY VO
damavioel mePlocdTEPO YpNuHata Yoo to 1010 mpoidv mov Ba ayopale mpoteivovtog Yo
Tapadelypo 1o 010 mpoidv GAANG papkag 1 oto mo e&eAMypévo amd TO apyIKO Tov ElxE
OTOYEVOEL 0 MEAATNG. Mmopel va Tov mpoteivel €va Mo avave®uévo N o ovaPaducpévo
Poi6v o onoio Ba kooTtilel mepiocdTEPO. Ommg Kot pe v teXVIKN cross-selling avtd pumopei
va amoPel evoyANTIKO Yo ToV TEAATY Kot £T01 TPEMEL Vo, epapproletal dtokpltikd. O TOANTAG
apovotalel To e€eMypéva €101 MOTE VO ETLPEPEL LA TTLO KEPOOPOPO, ADENOT).

INpovTikd gival To cuvaer TPOTOVTO TOL YPNOCUOTOOVUE Yo TNV EPOPUOYT] TOV Uup-
selling va KupaivovTol KOVTé OTIG AMOITHOELS LE TO aPYIKO TPOIOV TOV OKOTEVE O TEAUTNG VAL
oyOpAGEL.

To up-selling eivor po teyvikn mov pmopel va emekteivel ) ddpkelo {ong a&iog Tov
TEAATY|, PTLAYVOVTOG KAAEC OYECELS LLE TOV TEANTN.

Y0016 Oa NTaV Vo unv TPOTEIVOVUE GTOV TEAATN TTPOIOVTA e HEYOAN amOKAMoN amd TV
TN TTOV EYayVE O 1010G.
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6.2. SWOT ANALYSIS

(STRENGHT) (WEAKNESSES)
Avvotd onueia — [Theovextipata Advvapieg
(OPPORTUNITIES) (THREATS)
Evkoupieg Amneléc — Emyeipnpatikoi Kivovvot
Mivakac 4

Strength: AvoAdovtor To TAEOVEKTAUOTO TOV UTOPEL VO XPNOLUOTOMGEL o EMLYEIpNON
(MOTE VO TETVYEL TO ATOTEAECLLO, TNG.

Weaknesses: Avolvovtar ot advvapieg kot to o@AApato mov exnpedlovy apvnTiKa TV
emyeipnon va etéoel 6To mBLUNTO ATOTELEGLOL.

Opportunities: Evkoipieg mov mpémer vo ekpetaddevtel n emyyeipnon yoo vo TeTHYEL
KOAVTEPEG CLVONKES OPYAVMOTG.

Threats: AvaAdovtot ot aneilég Tov umopet vo £XoVV apvnTIKO OTOTEAEGLO GTIV GTPUTIYIKY
™G emyeipnong.

H Avéivon SWOT (SWOT Analysis) ypnOUOTOIEITOL Y10 TOV GTPATNYIKO GYESOGUO
plag emyeipnong ponddvrag oty avabeon otdymv oAhd Kot oV €miTELEN VTAOV TOGO GTO
eEWTEPIKO OGO KO 6TO E6MTEPIKO TEPIPAAAOV TG EMLYEIPNONC.

e éva ovomuo Avaivong SWOT (SWOT Analysis) 1 emyeipnon avodvel To Suvotd Kot
advvato onueia Tov £oVV oyéomn He TO E6OTEPIKO TEPIPAAALOV KOOMDS Kot [e TIG vKoupieg Kot
TIG AMEEG TTOV aPOpPoVV T0 e£mTEPKO TEPIPAALOV TNG emiyeipnong mote va yivel €vag
OMOTOC, IKAVOTONTIKOG Kol TETVYNUEVOS GTPATNYIKOG GYEOACUOGC.

Mo mv gpapuoyn oo SWOT Analysis npénet va 1e000v kdmola epoTipota mTov Ha
OTOVTIIOOLV OTO MELOVEKTNUOTO KOl GTO TAEOVEKTNUATO 7OV OL00ETEL €vag OpYaVIoCUOG M|

emyeipnon.
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AYNAMEIX

[Mow mAeovektpata dabétete (m.y. deE10TNTEG, €KMOidELON, O10GVVOECELG) TOV dEV
&yovv ot dAlot;

T kGvete KoADTEPO ATTO TOVG AAAOVG;
[Toto eivat 10 o avTay®@VIGTIKO TPOiOV/VTNPEGio TOV SLOOETETE;
[Totovg onpavTikovg TOPOVE UTOPEITE VO AEIOTOCETE;

[Towa mpdrypata PAETOLY 01 GALOL GOV Ta IGYLPE ONpEiD GOg;

AAYNAMIEZ

Tt 0o pmopovoeg v PEATIOCETE;

T1 Oa énpene va amo@OYeTE;

[Tov votepeite oe TOPOLS Kot PHEGA EVOVTL TOV GAL®V;

Mo pdypata PAETOLY o1 dvBpmTotl YOp® Gag cav advvapies;

E&étaom tov adbvapmy onpeiov cog T060 and v 01K 60 oKOTd 660 Kot amd TNV
OKOTILA TV GAADV.

EYKAIPIEX

[Toteg evkanpieg drobétete;

Amd moteg 1doelc Bo pmopovoate va enmeeindeite;

[Mwg pmopeite va petatpéyete ta 1oxLPA onpeia cag oe evkapiec;
Evkaipieg pmopodv va mpokdhyovv and Kataotdoelg Omms:

Al\aryég otV TEYVOAOYIQ, OTIG OlYOPES KOl TNV EMLXEIPNON 0aG, TOGO GE PEYOADTEPT
0G0 Kol 6€ pUKPOTEPT) KAILOKOL

AMayéc oTo VoK TAIG10 1) TNV KLPEPVNTIKT TOAMTIKY| GE GYECN UE TO OIKO GO
nedio

Al\aryég oTa KOWVOVIKE TPATLTO, GTOV TPOTO (NG KTA

Tomikd yeyovota

AITEIAEZ
[Towa gpmodia eppavifovionr cuvibwg;
Ti kévouv o1 avToy®VIGTEC;

EpeaviCovior aAloyéc oTic mpodaypagEc yioo To Mo TOpPEXOUEVO TPOIOVIO 1)
VAN PECIEG;

Ymdpyovv pnUoTooKoVoKE TpoPAnaTa;
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e [loweg taoelg Ba propécovv va cag PAayoLV;
e  Ymdpyovv aArayéc otV gpyacio oo 1 otn {NTnom yio to TPAyUOTo TOL KAVETE;
e  Mnnwg¢ ot aAhayég otV TEXVOAOYiO amelobV TV BEon cog;

e  Mnrm¢ onovpyovvIon amelég omd kdmow omd Tt advvata onpeio cog;

6.3. XTPATHI'IKH HAEKTPONIKOY EIIIXEIPEIN

Stpatnyikny Ommg avoeépetal oto Pifiio «HAektpovikd Emiyeipeiv kot Hiektpovikd
Eunoplo» tov Dave Chaffey, eivar “o opiopdg g peAloviikng kotevfovong kot tov
EVEPYEI®V MG  eToupiag mov  mpocolopilovtaol G TPOoEYYIGES Yyl TNV EMTEVLEN
GUYKEKPIUEVOV GTOY®V”

[Chavey, C. (2008) Hicktpoviko Emiyeipeiv kou Hiektpoviko Eundpio, ABiva: KiedapiBpoc, oei. 180]

H ovocia g otpatnykng:
¢ Boaociletor oty TpéYovca amddoom g ayopds
o Opilel g Ba emttevyBobV 01 GTOYOL Hag
e  Opiler v KaTavoun TOP®V Y10 TNV EMTEVEN TOV CTOY®V
e  EmAéyet TiC TPOTIUOTEPEG OTPATNYIKEG EMAOYES Y10 TOV AVIOYMVICUO GE [0 0lyOpd
o Tlopéyet éva paxpompdfeco oy€010 Yoo TNV AVATTLEN TOV OPYOVIGHLOV

[Chavey, C. (2008) Hiekpoviko Emiyeipeiv kor Hiektpoviko Eumopio, Abiva: KiedapiBpocg, oei. 181]

Ocov apopd TV oTpoTNYIK NAEKTPOVIKOD eMyelpeiv opiletarl N Tpocsyyion He TV onoio
Ol EQUPUOYEG TOV ECMTEPIKAOV KOL EEMTEPIKMY MAEKTPOVIKADV EMKOWVOVIDV, £YOVV TN
duvatodtTa va vTosTnpilovy Kot va ETNPeAlovy TNV ETALPIKT GTPOTNYIKY.

Tt pog avaykdlel vo oKkoAovOCGOovLE [l GTPATNYIKN;
o Xoauéveg evkaipieg AOy® EAMAELYNG AVETOPKOVS KOTOVOUNG TOPMV
o  AKOTOAANAOC TPOGOVATOMGLOC GTPATNYIKNG
o  YmotdAn mOpwv

[Chavey, C. (2008) Hiekpoviko Emiyeipeiv kor Hiektpoviko Eumopio, Abva: KiedapiBpocg, oei. 182]

IMa va amoegvyBovv té€to1a AdOn Ba Tpémel va TpocsdloploTovV ot ayopés- oTOYOL, OTMG
Kol 01 AetTovpyeieg Kot 1 d1oyeipion g EQOOACTIKNG 0AVGIOOG.

Mo va mpocdioptotovy Kot va KaBopioTovy auTol Ol GTOYXOL €POGOV 1) GTPOTINYIKN
KOTOOTPAOVETOL PACEL TOV OPANOTOC, €ivol omapaitnIn N Avade®PNON GE TOKTIKA YPOVIKA
dloTHHOTA.

[24]



6.4. SOCIAL MEDIA METRICS & GOOGLE ANALYTICS
6.4.1 FACEBOOOK INSIGHTS

Impressions

Eivot o apBpdc mpoforav tov dtapnuicewmv mov eppaviotnkay otnv 008ovn. Eite yivovron
and tov 1010 ypnotn eite amd Kamowov aAlo. o mapddetypo, o aplOuds TpoPoridv g
dwpnuiong umopel va mpoPAndet amd 100 dapopetikovg ypnoteg 1 and évav ypnotn 100
QOpEC.

Reach

Eivai o ap1Buodg mpocéyyiong tv xpnotodv 0mov tpoPfAndnke n dtuenuon exopiotd. Ia
napddelypa, av o xpnomg 1 kot o xpnomg 2, mapokorovdnoay v Sto@ron amd 2 Qopég
EVD 0 ¥pNoNg 3 TV mapakoAovdnce S popéc, Tote 0 aplBog Tpocyyiong eivar 3 Adym TV
YPNOTAOV TOV TAPOKOAOVONGAY TNV SopNon aveEapTHTOS omd ToV apldpd emaviinyng g
e ong.

2V TopoKato €Kovo epgoviletar €vo ypaenuo mov dgiyvel TG OVEOUEIDVETOL O
aplOUOC TPOGEYYIoNG TV YPNOTAV OE [io dNUOGigvoT).

(&) & https://www.facebook.com

£ st Andrew's Pub

Page Inbox B Notifications Insights Publishing T Ad Center More ~ Settings n Help ~

Overview W 1M 30

Ads Start:  6/24/2019 [
Followers 62712019 [
Likes
Reach Post Reach

The number of people who had your Page’s posts on their screen. This number is an estimate and may not be precise.
Page Views
Page Previews Organic Paid BENCHMARK
Actions on Page
Posts
Events
Videos
Stories
People
Messages
Orders o 0

Chat (57) @ &
Raramman Aatinne
Eixova 1
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& https://www.facebook.com,

£ st Angrew's Pub %7 Jogo  Home  Create

Page  Inbox[E]  Notifications  Insights  Publishing T AdCenter  More ~ settings @ Help ~

Overview i W 1M 1Q
Ads Start: 62472019 [
Followers End: 6772019 [
Likes
Reach Post Reach

The number of people who had your Page’s posts on their screen. This number is an estimate and may not be precise.
Page Views
Page Previews Organic [ Paid BENCHMARK
Actions on Page ¥
Posts
Events
Videos 40
Stories i

People

Messages

Orders O

Chat (57) © &

Parammandatinne

Eikova. 2

c

& https:;//www.facebook.com,

£ st Andrew's Pub Q % Jogo  Home  Create

Page Inbox B Notifications Insights Publishing T Ad Center More ~ Settings n Help ~

Overview . W 1M 1Q
Ads i Start: 6242019 [
Followers End: 62772019 [M
Likes
Reach Post Reach

The number of people who had your Page’s posts on their screen. This number is an estimate and may not be precise.
Page Views
Page Previews Organic [} Paid BENCHMARK
Actions on Page
Posts
Events
Videos
Stories -

26

People 2

Messages

Orders

Chat (55) © &

Eiwcova 3

Ot mopamdve ewoveg deiyvouv 0Tt amd T 24 lovviov mov eixe undév mpooeyyicelg
YPNOTOV, TNV EMOUEVN KOAaG pépa m Onuocievon mpocéyyioe 40 ypfoteg evod TV
pebemdpevn pong 26.

To mapakdTm ypaenuo deiyvel TOGOL Omd OTOVS TOLG YPNOTES AVTESPACAV 1) GYOAlaCAY
otV onpocievon. Onmg eaiveron mapakdtm, 14 ypoteg aviédpacav 6TV ONUOGIELOT EVD
OGS 5 oyoAiacav g aVTY|.
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[Mopaxdto eaivetor o aplBPds TV ¥PNOTOV OTOL €100V OTOI0ONTOTE TEPLEXOUEVO OO

& https://www.facebook.com,

£ st Andrew's Pub

"7 Jogo  Home  Create

Page  Inbox B

Overview

Ads

Followers
Likes

Reach

Page Views
Page Previews
Actions on Page
Posts

Events

Videos

Stories

People
Messages

Orders

Notifications Insights Publishing T Ad Center More ~

Likes, Comments, and Shares
These actions will help you reach more people.

== Reactions Comments == Other

Hide, Report as Spam, and Unlikes
These actions will decrease the number of people you reach.

n There's not enough data to render this chart.

Eixovo. 4

settings [

BENCHMARK

BENCHMARK

Vv 6eAida oty 006V tovue. Ot xpnoteg mov poceyyicOnkav eivar 48.

c

& https:;//www.facebook.com,

£ st Andrew's Pub

"7 Jogo  Home Create

page  Inbox[E

Overview

Ads

Followers
Likes

Reach

Page Views
Page Previews
Actions on Page
Posts

Events

Videos

Stories

People

Messages

Notifications Insights Publishing T Ad Center More ~

Hide, Report as Spam, and Unlikes
These actions will decrease the number of people you reach

u There's not enough data to render this chart.

Total Reach

settings @

BENCHMARK

The number of people who had any content from your Page or about your Page enter their screen. This number is an estimate

Organic [ Paid

ADUlers Create Ad Create Page Developers Careers Privacy Cookies Ad Choicesp> Terms  Account Security  Login Help

Facebook © 2019

EMnvikd Shqip Tarkce Bunrapckw Romana Pycckwit s<b Deutsch Espafiol Portugués (Brasil) +

Eikovo. 5
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Help

Help

_ Chat (55)

Help

Chat (55)
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o
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CTR (Click Through Rate)

Eivotl o ap1Bpog tov KAk oty dagpnpion, eite mpokeital yo avomopaywyn tov Pivieo,
elte mavon gite olyaon g poVNS.

Engagement

Eivat o apBpdc tov evepyetdv amd avOpdmovg Tov GUUUETEYOV OTIG 10PN UICELS ElTE [E
like, eite pe oyolo Kou kowvomomoel KAT. O Sloyelplotg MPEMEL VO KOTATACGEL TIG
SN picelg Tov evavtio 6T SN IcELS TOV amevBHvVovToL 6TO 1010 KOWO.

Onwc Qoivetal 6T0 TOPOKATO YPAPNUM, 1) TPOTH ONUOGIELoN OmOv TepPLeiye pia
ootoypaeia, Tpocéikvoe 56 dropa and ta omoio 12 éxavov KAk otnv dnupocicvon kot 9
avTEOPOCOV GE OLTH. AVTIOTOlY®MG Yo TV Oomuocigvorn keévov pe titho “This is St.
Andrew’s Pub”, 21 dropa mpoceikvotnkove and to omoia 3 £vav KAMK 6TV ONUOGIELOT EVA
7 avtédpacay.

c

@ https:;//www.facebook.com,

£ st Andrew's Pub 7 Jogo  Home  Create

Page Inbox ﬂ Notifications Insights Publishing T Ad Center More + Settings n Help ~
Overview When Your Fans Are Online Post Types Top Posts from Pages You Watch
Ads Data shown for a recent 1-week period. Insights for the time of day are shown in the Pacific time zone.
Followers

Likes u Data for When Your Fans Are Online is not available.

Reach

Page Views All Posts Published
RaIchEYERS Reach: Organic/ Paid | v Post Clicks [ Reactions, Comments & Shares @ |
Actions on Page
9 Published Post Type  Targeting  Reach / Engagement Promote

Posts

06/17/2019 This is St. Andrew's 2 3 =] -

1 -t

Events . Pub L] ¢ 2 7 Boost Post
Videos ; Andrew's —

06/17/2019 . St. Andrew's Pub = @ 56 éz
Stories
People See More
Messages
Orders

Chat (54) @ 22 & .
Eixova 6
Page likes

Eivai o apBpdc tov xpnotdv mov 6Toug apEcel — akoAovBovv v ceAda.

270 TOPaKAT® YpAeN e QoiveTal aVTOC 0 AptOUdC. ZVYKEKPIUEVE 1] GEADO OTTEKTNGE TOVG
mEPLEGOTEPOVG 0KOAOVOOVG 6T 25 Tovviov.
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& https://www.facebook.com

£ st Andrew's Pub Q 4 Jogo  Home  Create

Page Inbox B Notifications Insights Publishing T Ad Center More ~ Settings u Help ~

Overview

Net Likes
Ads Net likes shows the number of new likes minus the number of unlikes.
Followers
B Unikes [ Organic Likes [ Paid Likes == Net Likes BENCHMARK
Likes mpare

Reach
Page Views
Page Previews K . i
14

Actions on Page 2
Posts
WANT MORE LIKES?
Events r oo ok ok

o 6 ===a)

Stories

People

Messages Where Your Page Likes Happened

Orders The number of times your Page was liked, broken down by where it happened.

BENCHMARK
u There's not enough data to render this chart. e b N
Chat (55) @ 2 &

Eixovo. 7

O ovvoAKOTEPOS apBUOS ava pépa eppaviletol Tapakdato. Xtig 24 lovAiov 1 cerida dev
elxe xovéva like evd otig 27 TovAiov movV AMEKTNGE TOLG TEPIGGOTEPOLVS, AVTOS O aPlOUOg
avépyetan 6Tovg 15 ypNoteg mov SMNAMGAV OTL TOVG OPECEL 1| GEMODAL.

C & https//www.facebook.com m A

£ st Andrew's Pub 49 Jogo  Home Create

Page  Inbox[l  Notifications  Insights  Publishing T Ad Center More ~ settings@  Help ~
Overview dinthe ¥ ! . W 1M 1Q
Ads i Start: 612412019 [
Followers End:  627/2019 [
Likes
Reach Total Page Likes as of Today: 15
Page Views

Total Page Likes BENCHMARK
Page Previews mpare

Actions on Page
Posts
Events
Videos 0
Stories
People
Messages Net Likes
Net likes shows the number of new likes minus the number of unlikes.
Orders

B Uniikes Organic Likes Paid Likes == Net Likes BENCHMARK
/\ ¢ g Chat (56) @ 2 & .

Eikovo. 8
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& https://www.facebook.com,

£ st Andrew's Pub

Page  Inbox B

Overview

Ads

Followers
Likes

Reach

Page Views
Page Previews
Actions on Page
Posts

Events

Videos

Stories

People
Messages

Orders

c

& https//www.facebook.com

£ st Andrew's Pub

Notifications Insights Publishing T Ad Center More ~

Total Page Likes as of Today: 15

14

Net Likes

Net likes shows the number of new likes minus the number of unlikes.

B Uniikes [ Organic Likes

A

Eikovo. 9

Page inboxn

Overview

Ads

Followers
Likes

Reach

Page Views
Page Previews
Actions on Page
Posts

Events

Videos

Stories

People
Messages

Orders

Notifications Insights Publishing T Ad Center More

Total Page Likes as of Today: 15

Net Likes
Net likes shows the number of new likes minus the number of unlikes

B Unlikes Organic Likes

A

Ewcova 10

Facebook referral traffic

1..7 Jogo

'3,_7, Jogo

Create

settings @ Help ~

W 1M 1Q
i Start: 62412019 [
End:  6/27/2019 [&
Total Page Likes BENCHMARK

Paid Likes == Net Likes BENCHMARK

Chat (56) © 2

Create

Settings n Help ~

W 1M 1Q
g st 62412019 [
End: 6772019 [B
Total Page Likes BENCHMARK

Paid Likes == Net Likes BENCHMARK

Chat (56) @ 2 &

Eivonr n emokeyyommto and mopomopnss onAadn omd eSotepcés myég, OmMMG i
avagopd tov Facebook page ce wdmowa 1otocerdoa oaveCopmitog ond v ceAida Tov

dwyepom. H avagopd tov ovvdécpov oe Gl

EMIOKEYILOTNTOL.
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6.4.2 GOOGLE ANALYTICS

AA o amd Tic vanpeoieg g Google eivar to Google Analytics. Ztnv vanpecio LT M
Google mpooceEpel OWPEAV OTATIOTIKEG OVOAVGELS CYETIKGL LE TNV EMOKEYIUOTNTO HL0G
oeldoc. Onwg avagépet kot 1 101 | Google, o dwuyeplotig g ceAidag umopel va ot pe
OO0V TPOTO KOl TWG EPTUCAV Ol EMOKEYELS OTNV ceAd Kabmg Kot TG0 ypdvo d1€becav ot
EMOKEMTES KO GE TTOEG ECMTEPIKES GEADEC.

To Google Analytics divel avapopéc Kot TANPOPOPIec oe TPAYUOTIKO YpOVO. YTAp)OoLV
OTOTIOTIKEG KATNYOPlEG LE OaypAUUATO, POPIOYPAULOTO, XPOVOILOYPAULOTO, IGTOYPALLLOTOL
K.o.. Ot dvvatdtTeg Kot to. epyareion Tov £xovv PEYAAO €0POC KOl 1| CMOOTH EKUETAAAELON
AVTAOV 00N YOHV GE Ol ATOJOTIKOTEPT) GEMOAL.

To Google Analytics divel por TAnpESTEPN EKOVA Yo TV EMOKEYILOTNTO TG CEAIDNG
0G0 KOl Y10 TIG TOANGELS TOV YIVOVTOL At o LE OVOADTIKG GTotyElaL.

New/Returning Visitor

New visitors opilovtor ot Vvéol &mMOKENTEG OMOV EMOKEQONKAV TPOTN QOpa TNV
1GTOGEAIOO OTO L0 GUYKEKPLUEVT] CLOKEVT. AV Yo TopddElypo £vog xpNotng emokepOel pa
6eMOO ard TOV VTTOAOYLOTH TOL Kot PETE emokePOel TNV 1010 oeAida amd 10 KvnTd TOV TOTE
aVTO HETPAEL Y10, SVO LOVOIIKOVS YPNOTES.

Returning Visitors opilovion ot emokENTEC MOV £YovV emokePOel (o ceAida Ko TNV
emokéntovron Eava kot Eavd. Av yia Tapddely o KATo1og xpotng EToKePOel Lo ceAd amod
TOV LIOAOYIGTY] TOV Kot TNV Eavd emokepel amd Tov 1010 VITOAOYIGTH TOTE ALTO UETPAEL GOV
returning visitor, SNAadN EMCKENTTN TOV EMGTPEPEL.

All accounts > St. Andrew's Pub S
i p . : searching for "acquisition overview’ 4 H '
Al Analytics | oxg dedopéva IoTATOTIoU ~ i b i P e s
New vs Returning Q B save 4, EXPORT <, SHARE #° EDIT {8 INSIGHTS
» Interests
» Geo All Users o . 2 Jul 2019-9 Jul 2019
= O 100.00% Users HEECeeameT
~ Behaviour
New vs. Returning Explorer
Summary Site Usage E-commerce
Users v | VS Select ametric Ny Day  Week Month | of %

® Users

3

3dul 4Jul 5 Jul 6 Jul 7 Jul

Primary Dimension: User Type

Secondary dimension ~ | SortType: | Defauft v Q| advanced |E| @[T | x| 87

-
o < Acquisition Behaviour Conversions
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All accounts > St. Andrew’s Pub

-| Ana|yt|cs Ol Ta Beﬁopévo IOTOTOTION ~ Q Try searching for "acquisition overview p e e H w
) 1
* Interests
» Geo k- 3dul 4.Jul 5 Jul 6 Jul 7l

= Behaviour
Primary Dimension: User Type
New vs. Returning

- Secondary dimension ¥ | SortType: | Default ~ ? =
Frecaienicy & ¥ yp c._ advanced (M @ = | k[

Recency
~ Acquisition Behaviour Conversions
Engagement
User Type . . . Goal
» Tachnology Ll Bounce Pages/Session AO.SESSION  Gonicrsion  Completions gl vatue
Rate Duration o

» Mobile @

» Cross Device *™

3 0.00%

333 00:09:56 0.00% 0 US50.00

» Custom

» Benchmarking

1. New Visitor 2 (66.67%) | 2(100.00%) 2 (66.67 0.00% 3.00 00:04:29 0.00% 0 (0.00%) | USS0.00 (0.00%)
Users Flow
2. Returning Visitor 1(33.33%) | 0 (0.00%) 1 (3333 0.00% 4.00 00:20:51 0.00% 0 (0.00%) | USS0.00 (0.00%)
» B Behaviour Showrows: (10 ¥ |Goto: |1  1-20f2 | € ¥

This report was ge

ted on 24/07/2019 at 22:04:12 - Refresh Report
» M Conversions

F e < ® 2019 Google | Analytics Home | Terms of Service | Privacy Policy | Send Feedback
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Sources for Incoming traffic

Traffic givar 0 yeViIKOTEPOS OPOG TOV TEPIYPAPEL TNV EMCKEYYLOTNTO TOV YPNOTOV GTOV
1GTOTOTO.

Traffic source givatl omoladnTOTE TNYN 1 OMOlOL OO YNGE TOV YPNOTH GTOV IGTOTONO OTMGC
Yoo mopadetypo. ot unyoveg avalnmong, to péoa palikng Oktdmong N KAmolog GAAOG

7
10TOTOTOC.
b . All accounts > St. Andrew's Pub ” ik,
N | Analytlcs O)aTa Bséopévo |GTOTOTION - Q,  Try searching “Pageviews in last 30 days” ‘p - o : “
A Home
Traffic Sources Create Shortcut 357 €T
» @ Customisation 0 keywords
Page Views
rEReRTE Right now Fer minute P
* (® Real-time
Overview 2
Locations
active users on site 2 = >
Traffic Sources
Content M DIRECT .
Events w1
g 21 min 18 min " & min !
Conversions 200 Zmingh -10m 11 mi -5 = = 45 ze: = ==

Viewing: Active Users Page U
-

» & Audience

Metric Total: 2
» #* Acquisition Medium Source Active Users +
1. | (none) (direct) 2 100.00%
Q Discover
£ Admin

© 2019 Google | Analytics Home | Terms of Service | Privacy Policy | Send Feedback
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H emoxkeyipdémta pmopet va dakpiBel oe opyovikn (organic traffic) xou emni mAnpoun
(paid traffic).

H organic traffic yopakmpileton amd tov aplBpd tov ¥pnotdv mov BprKav Tov 16TdTono
pécm avaltnong 1 HEC® SoPONG KAT.
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Paid traffic yopoaxkmpiletoar o apBpdc twv ypnotdv 6mov PprKov Tov 16TOTONO Yo
wapadetypo and Owenuicelg Google AdWords, minpopéves Aéfelc kAewdld dote v
epeaviletol TPMTO OTA AMOTEAEGLLOTA GE UNYOVES oVl TnoNG.

Interactions per visit

Ot amdAvTtol 6TOYOL Yo oL EMLXEIPNON Elvol VO LETATPEYEL TOVG EMOKENTEG OE TEAATEG.
Avtd elvor katt mov yiveton moAL ovokola. Ilapdia avtd oto Google Analytics
KOTOYPAPETAL 1] COUTEPIPOPE TV emokenT®V. Etol 0 dwoyepromg kataiaPaivel akpiPmg
OGS KIVEITOL £Vog EMOKENTNG 0TV GEALdN. AV évag ¥pNotng mepviel apkeTd ypovo otnV
oeMoa, kdaver like oe onuootevoelc 1 oyoMdler mpoidvta, TOTE OLTO TO OTOVONIO
feedback(avatpo@oddtnon) o SlayEPLoTNS UTOPEL VO TO YPNGILOTOGEL LIEP TOV MOTE VO
KOAVTEPEVGEL TNV EIKOVA TNG GEALOOC TOV.

Visit per Value

Eivar 10 k6ot0¢ avd emiokeyn oAdd avtd pepucés @opég gival SVOKOAO v VITOAOYLIOTEL
kabdg M a&lo Epyetonr peTd v emiokeyn. o mopdaderypo ol EMOKENTEG TOV 1GTOTOTOV
umopet va, onpovpyodv a&io kabe popd mov yivetor TpoPoin piog ceAdag Kot TV eTicKeEYN
touc. Emiong pmopel va onuovpyodv aéio kdbe @opd mov oyoAdlovv 61OV 16TOTOTO
KOVOVTOG TO VO OELYVEL TTO EMITAKTIKO.

Exit Pages & Bounce Rate

Exit pages elval o1 oeAideg 6mov €ide TEAELTOIEC O YPNOTNG TPV OAKOWYEL TNV cLVEDPIN
TOV pE Tov otdtomo. Kdmoteg oelideg eivar mo mbavd va kdvovv Tov ¥proTn Vo amoympicel
amd khmoleg dAlec. ‘Etol divetor 1 duvatdtnTa Yoo Tov d1oyEpLoTh vo gl amd moleg GEAMOES
gYKOTELELY OV TNV GEALOO O1 YPNOTEG.

Bounce Rate &givar 10 1060616 TV cLVEIPLAGE®Y amd TNV OToio O YPNOTNG OTOYDPNOE
YOPIc Vo dpAcEL 6TV GEALd.

All accounts > St. Andrew’s Pub T,
i . . i Feedback " L H ¥
Al Analyties | Opq 1 BeBopéva iotéTomow v it pages i # Lo @

Home =
g Exit Pages @ B SAVE & EXPORT <& SHARE ' EDIT | /& INSIGHTS € Bk X

» 8% Customisation

All Users
REPORTS 100.00% Exits

» © Real-time

2.Jul 2019 - 9 Jul 2019 You asked: Bounce rate

Bounce Rate

33.33%

Explorer
Exits * VS| Selectametric ¥ Day Week Month | 24 %

® Exits [N

¥ Site Content

Content Dr

Landing Pages

3dul 4Jul 5Jul 6 dul 7dul

Exit Pages as this answer helpf
Primary Dimension: Page

b= < Secondary dimension ~ Q| advanced [ERI @ 1= | & o
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All accounts > St. Andrew's Pub

i A i it Feedback H
A Analyties | opg 1a Bedopéva IoTOToTIoL ~ & Sitpages 9 @
A Home 1 € Back X
" Customisation 3.ul 44l 5 Jul 6 Jul 7 Jul You asked: Bounce rate i
REPORTS
Primary Dimension: Page Bounce Rate
» = ——
(O reelitme Secondary dimension = Q| amvances | s
» & Audience SortType: | Default = % 33 330/
. (o]
» *  Acquisition Page Exits 4 PageViews * LBt 7
) . B | B cotoreport
~ B Behaviour 3 10 30.00%
% of Total 100.00% (3) | S%of Total: 100.00% (10) |  Avg for View: 30.00% (0.00%)
Overview = Ask a fellow-up question
("} 1. /drupal/beers @ 1 (33.33%) 1 (10.00%) 100.00%
Behaviour Flow Compare Bounce Rate this week vs last week
= ] 2. /drupal/bocze il 1 (33.33%) 1 (10.00%) 100.00%
¥ ik Gortent . Show me a trend of Bounce Rate over the last
All Pages O | 3. /drupal/merchandise @ 1 (33.33%) 1 (10.00%) 100.00% 90 days
Content Drilldown 4 HegE @ 9 fros) T s Show me a breakdown of the top 10 Devices
— by Bounce Rate
Landing Pages ot0: |1 | 1-4of4 \(7|7>1 &
ExiEaneE This report was generted on 25/07/2019 at 00:34:51 - Refresh Report Was this answer helpfu?
A _Sitn Snnad
Yes No
o e © 2019 Google | Analytics Home | Terms of Service | Privacy Policy | Send Feedback
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7. 11QYX XTHNETAI ENA E-SHOP

7.1. TI EINAI DOMAIN NAME & SERVER KAI AT'OPA
I. DOMAIN NAME

Domain Name 1} 6vopa ydpov givar 1 01ev0vven 1 10 dvopo pog 6EAMO0G 6To O1001KTVO.
To 6vopo avtd givor povadikd yoo kdbe celida. Mrmopel vo katoyvpwbOel Yo anepltopoTo
YPOVIKO OLAGTNA 1] Y10, OGO TO TPOGOIOPIGEL 1] TO YPEWCTEL TO TPOCMOTO N 1 ETALPIN TOV TO
ypnowonotel. ZovnBileton ot cuvopopég Yo €vo domain name vo gival LOVOETELG, dlETelc N
Kol wopanave etdv. H katdAnén tov domain name cuvifmg LTOINAMVEL TV YEYPOUPIKN
0éon omov Ppioketar kor o dayewplotng ¢ oeiidac. Ilapadeiypatog ydpv: .gr yoo v
EAMGSa, .de yio v T'eppovia ktA. Ot katoAngelg .com kot .net avopEPovtal o Eva o
elehBepo Kot TaykOGLIO EMinEDO.

Mo oavtdév to AOYo omatteiton amd TOV SOYEPIOT] TNG CGEMOOG VO EPEVVICEL TNV
dwbeodoTTo TGS KATAANENG «.com» Tov emiBupel vo dMCEL TN CEAId TOV, BOTE Vo
eEumnpetel éva peyalvtepo gupoc. To dvoua ¢ oeMoag mpémel va givor e0mMyo Kot amAo
wote 0 ypotng va umopet va 1o avalntioet pe gukoAia. o va yiver avtd to dvoua dev
mpémel va. Exel emiong Eemepaouévo aplBud yoapoktipov. To Ovouo aviummpocomedel TV
emyelpnon M elvar mopepeepés pe 1o avrikeipevo e H amoeuyn ¢8o6yyov(m.y. gk,mp.ks
KTA.), KEVOV Kot GUUPBOA®V, divouV [a o amAoTKT Lopen Kot cuyvd Bonbovv oty aropuyn
ABDV.

II. ATI'OPA DOMAIN NAME

Ayopég umopovv va yivouv amd etaipieg or omoieg AEyovtor etopieg registrars kol o
EVOLAPEPOLEVOC KAvEL aitnor pe to domain name mov emiBopet kot dpo veapyet S100€61H0 TO
katoympel. Kamowo amd avtd elvar 10 @.gr k.0 ol TEG Kupaivovior avdioyo pe v
KatdAnén mov emBupel va £xel 6to domain name Tov 0 EvVOLOPEPOUEVOS OAAL KOt TO XPOVIKO
daotnua mov BéAel va amacyoinosl/ayopdcel To domain name tov. ' va To Katoyvpdoet
npénel TpmTo, v, EAEYEEL av elvar dtaBéoo o dvopa mov BEAeL. Av to dvopa gival dtaBécipo
Kol 0éAel va Tpoywpnoel o ayopd ovtov tOte Bo mpémel vo vmoypapel cvupoocn oty
ocuppvia TV 6pov Tov £xel Bécel N etaipio N onoio TpocPEpel To domain name. Ao Kel
Kol TE€pa To domain name ivat KAToyvpOUEVO GTO GVOLLOL TNG ETOPING 1] TOV 1O1OKTNTY).

*Registrars elvar 1 etapio mov pesorafet yo tnv KotoyOpwon evoc domain name Tpog o
QLGIKO 1] VOUIKO TPOGMOTO TOL EVILUPEPETAL VO OYOPAGCEL.

III. DNS (DOMAIN NAME SERVER)

DNS elvar to ovomuo mov mepiéyet OAeg TG O1€VBVVOELS KOl TO. OVOUATO TMV
SLOOIKTLOK®OV GEMOWV KaBMG Kol 6e Tolovg eEumnpetntég erioEevovvtal. O DNS dwBdlet
TANpoopieg mov agopoHv cuvnBws To dvoua TG ceAldag pag Kot Tig avtiotolyet pe v IP
dtevBuvon Tov server 6to omoio Praogeveital 1 oeAida pog. OvolaoTikd petatpénel To domain
name og IP. Zmv EALGSa T1g ovopatodocieg mov €xovv katdAnén .gr tig dwxepileton 10
‘Idpvpa texvoroyioag kot Epevvog otnv Kpn.
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IV. SERVER

Server 1 eEumnpem g givar €vag NAEKTPOVIKOG VITOAOYIGTNG TOL TPEXEL GVYKEKPIUEVO
AOYIGLIKO Yl TTOPOYT] TANPOPOPLOV KOl LINPECIOV GE YPNOTEG TOL £YOoLV TPOcPaoct o€
avtdv. 2XKomog Tov eivor vo  efumnpetel  Odpopeg vanpecieg oto  OSwadiktvo. Exel
@ro&evovvtal ko amofnkevovtol ol 16T06eAOES. 'Exovv peyalvtepo Pabog duvatotitov amod
évav amAd MAEKTPOVIKO VTOAOYIOTH. ‘Exouv peyoditepeg toyOTNTEG VTEPVET, TEPLOCOTEPT
YOPNTIKOTNTO, TOYXOTEPOVS emelepyaotéc k.o Ot € €yKOTOoTACES OMOV VTAPYOLV Ol
eEummpemtéc Aéyovtar data centers kot Bo pmopo¥voe kaveig vo mel TG eivor peydio
KOVTEWVEP LE TOVG eELTINPETNTEG PECO O AVTA. AVTEYOoVV 6€ TOAD VYNALS Beplokpacieg Kot 1
e€EMEN ¢ Tteyrvoloyiag €xel Pondnoet onuavtikd otnv YHEn tov eELANPETNTOV Kol UE
TEXVIKOUG OAAG KOl UE (PLGIKOVG TPOTOVS. YTAPYOLV Servers ol omoiol €ivot avorytol Kot
Bpéxovtot kavovikd kdvovtag Tov Tpdmo Yoéng akopa To HKOAO.

V. WEB HOSTING

dhoevia ceEMO®V glval 1 LANPEGIN TOL TOPEXOVY KATOESG ETALPIES OOV EMTPENEL GTOVG
YPNOTES VO avePAGouV TNV 16T0GEAIdA TOVG. MOAIS Yivel avaptnon TG 16ToGEMIAG Hropovv
va €govv pdcsPacn ypnoteg amd OAo tov koocuo. H totocedida gioleveital amd Kamolov
server mov &ivol cuvOedEUEVOG e TO O1adikTvo. Ot YdPOoL OV TPOCPEPOLY Ol ETOIPIES
KOGTOAOYOUVTOL OvAAOYa pE TO Xpovikd mepBmplo mov BéAel o ypnotng va eraiogevnOel n
GEMO0 TOV KOl OVOVEDVOVTOL Unviaio 1) £TNoimg.

7.2. OAHI'OX  EIIIBIQXHX ENOX HAEKTPONIKOY
KATAXTHMATOX 2E ENA MHXANIZMO XYI'KPIXHX
AT'OPQN

I. KANE TO HAEKTPONIKO KATAXTHMA X0OY [TIPOXBAXIMO
e Xpnon amhovd Kot €0koAov domain name €VOEIKTIKO 1TNG Emyeipnong 1 Tov
OVTIKELLEVOD TNG.

o  Xpmon teyvikdv Search Engine Marketing ®ote va pmopécet va moyiwbel n mapovcio
TOV NAEKTPOVIKOV KOTAGTNUATOS G GE OAEG TIG UnYavEG ovalTnong

e Tlapovoia og ToL NAekTpoviKOL pag kataotnuatog o Comparison Shopping Engines
(Mnyavicpoi chykpiong ayopmv)

II. MPOX®EPE MIA MONAAIKH IIPQTH EMIIEIPIA XTOYX XPHXTEX

H mpot emagn pe tov mehdt sivon n mo onuovtikn. [pénel va kepdioelg v npmd
0¢aom amd v punyovn avaltnong. H emyeipnon npémet va Tov dMGCEL [ Tp@TY HOVOOIKN
eumepio OE00NC OOTE VO WTOPEGELS VAL KAVELS TOV TEAATN GOV VO LEIVEL GTNV 1I0TOGEAMOA GOV.
Mo ovtd apycd Bo TpEmel va Yp1GILOTOLOVLE:

e Evdwpépovoeg mpmteg 6eAdec/ceEMOES elcaywyns (welcome pages)

o Xpnom AenTopepoHS aVAAVONG TOV OPOV XPNOCEMS KOl TNG TPOCTATEVTIKNG TOAITIKNG
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e  Amodoyn OA®V TOV KPITIK®OV, KOAMV Kol KOKOV, KOl 01 ¥p1ioN GLTOV Y10, TO, TPOIOVTO
OV EUTOPEVETOL 1) EMLYELPT O™ GOV

e Evrtomioudg oeMOwV TIg 0moieg 01 YPNOTEG TAPAAEITOVY Kol SIOUOPPDCT] QVTAOV

ZNUOVTIKO Y10 TO NAEKTPOVIKO KOTAGTNLO Eivon va umopeig va KAEOMGELS Tov ypnotn. Na
oV PydAelg évo aichnpo UmGTOoVUVNG MOTE VO PEIVEL GTNV GEAMOO KOl VO, GE TPOTIUNGEL
Eava. Avto umopel va emtevybel pe v Sapdpeon g Elc0y®yIkng oeridag. H eioaywyikn
ocelida ypeldletor £vav mo TPOCOMIKO TOVO Kot EMOYYEAUATIKO TOVO Mote vo Ogilel OtL )
etoupio 6ov yvopilel 1o avtikeipevo. o enyelpnuotiog Tpémel mhvta vo epovtilel va kepdilet
TNV TPAOTH EVIVTMOOT).

M GAAN €€loov oNUOVTIKT ONUEI®OT Y10 TO NAEKTPOVIKO KOTAGTN O TOL ETOUALETOL VO
yticel o emyyepnuatiog ivar 1 GLUPOVAN A0 KATOO VOHKO TPOCHOTO Yo TO OEGIHLO TV
0pMOV YPNOEMG TNG GEAIDNG.

III. BOHOA TOYX XPHXTEX NA BPOYN AYTO IIOY ANAZHTOYN

O ypnomg Ba mpémet va Ppet ebkora avTd oL Yiyvet. [a avtd Tov Adyo 1 1otocerida Oa
TPEMEL VO, EXEL L. EDKOAT TAONYNON, Vo okoAovBel v ko Aoywkn. Emiong Oa mpémetr va
VILAPYEL CLVEYDG EEVTNPETNON TEAUTAOV GTNV 16TOGEADO dote Otav yevvnOel 1 amopio va
Bpet po Aoyikn ko dkoAn Avon. ' va yivouv 0 avtd ypetaletat:

o Iotocelida e EDKOAN TAONYNON

® AmOTEAEGUATIKES KATNYOPIEG TPOIOVTOV

e To xovuni avalnnong va Agttovpyet dyoya
o  Melétn 610 T YhvouV Ot YPNOTEGS.

o  Xpnon teyvikav Upsell & Cross-sell

e  Xpnon pHécmv TeEAEVTOLOG TEYVOLOYING OCWV OPOPA TNV EEVTNPETNON TEAUTAOV

IV. ENIKENTPQXIOY XITA ITPOIONTA ZOY
e TIpofoin Tov aWOEVTIKOD TEPIEXOUEVOD KOl TOAD OVOALTIKY] KOl AETTOUEPY| TEPLYPOLPT|
o “Tleg wo 1otopia’” yio kGOe TPOIOV TOV TPOKELTAL VO TTOVANCELG
o  ANGE OMAVTNGELS GE GLYVEG EPOTIGELS

o [ive axping pe TIC TIHEG Ko PE TNV SBEGIUOTNTO TOV TPOIOVT®V TOL VTTAPYOLYV CE
amobepo

e Xpnom vyning avaivong OToypupLOV
e [IpoPoin Tov TPoidVTOG M SUPOPETIKES YMVIEG KOl ANYELG
e [IpoPoin Tov mpoidvtog Kot 6 GAAL xpOUOTO OV Efvor dtabEéctpa

e TIpoPoin Pivteo
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e Xpnon evog blog yio v mapovcioon Tpoidvimv

Y10 e-commerce TOVAGUE QOTOYPOEio KOODG Ogv LWAPYEL M QLOIKNY HOPEN TOL
poiovtoc. ['a autdv 1oV AdYo TPEMEL N POTOYPOPIEG LA VO EXOVV GOPNVELN, LLE COOTEG
EMAOYEG YPOUATOV, TOVIKOTNTOS, OO O0pOopeTikeés ywvieg Béaong. H kwvovpevn swdva,
onAaon to PBivteo elvarl axopa kaldtepo KaODG umopel var KAVEL TOV XPNOTH Vo QavTaclmOel
¢ Ba Tov taiplale To mPoidv mov eivan drateBeévog va ayopdoet. Télog, dimia amd v
eoTtoypagio | to Pivteo, Bo mpémel va VIAPYEL AETTOUEPT TEPLYPUPT TOV GTOLXEI®V TOV
TPOTOVTOG TOL TPOPAAOVLLE.

V. MHN A®HNEIX TOYX EIIIZKEIITEX X0Y NA XE ETKATAAEIIIOYN
o AciEe Oheg TIg YpedOELS ooV EgKABapa

o IIpdopepe mowideg peBOOOVLE OMOCTOANG KOL EAKVOTIKO TOKETOL UETOPOPIKMV
YPEDCEDV

o Tlapoyn eVOALOKTIKOV TPOTOV TANPOUNG KOl ATOGTOANG
— H ypnon motoTikng KAPToS TPENEL Vo, YiveTal amodekTh onwsdonmote!

— Tpénet va €ye1g ToLAGYIOTOV €va TPOTO TANPOUNG SLOSIKTVAKA e TNV YP1oN
KOPTOG

—  Tapoyn d6cemv v elvar QikTd
o  Oco Myotepa KAIK PEXPL TOV TEMKO TPOOPISUO M TO TGEK AOVLT, TOGO TO KAAVTEPO

o Tlapoyn pog evkoAng, ypryopns kot kabapng oeiidag checkout, ywpig va yperdleton
VO 0TOGTATOL 1) TPOGOYN TOV XPNOT

e  Xpnon {ovtovic cuvoutdoag yia fondeio oty deaymyn g daditkaciog

VI. METATPEYTE TOYX ENIZKEIITEX XE IIEAATEX
e H npom ayopd mpénet va ivor amoAHT®G TEAELN Y100 TOV YPNOTN KOl OYEYAOINGTN
¢ ATOGTOAN TPOCPOPGHV HEG® email
e Avtapon yw kaOe ayopd

¢ Pomoe tovg meldteg cov Yo avatpopoddtnon (feedback) petd amd pia ayopd

VII. XPHXTIKOTHTA KINHTOY THAE®QNOY

e AMoyn tov peyébouvg. Xpfom AmOKPITIKOD OYESIOGUOV TNG GEAMONG Yo Kivntd
mAEQmva 1) tablet

o Yyedlaopdg evog eDKoAov Kot ypryopov checkout yio kivntd

e Anuovpyio poG EQOPUOYNG LE EDKOAT TAOTYNON
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®  ATOQULYN TEYVOAOYLOV TTOV JEV SOVAEVOVY KOAR/GOGTH GTO KIvnTO TNAEP®VO

H oehida mpémetl va mpocappolete cwotd o€ OAES TIC GLOKEVEG OTMG Kot TO KOAGO1L.

Télog, 1 POV TOV KOTOVOA®TOV Kol TOV TeAat®v (voice of customers) kaBmg Kot
TYUOHTNTO KoL VITOUOVT B 03N YGOVY G £Val TTO KEPAOPOPO NAEKTPOVIKO KOTAGTILLOL.

7.3. AIIOMYG®OIIOIHXZH TOY DESIGN(ZXEAIAXMOY)
ENOZX E-SHOP

I. MHN ANAKAAYIITOYME ZANA TON TPOXO

O oYed1061LOG GTO NAEKTPOVIKO EUTOPLO £IVOIL GYETIKA TOAD CLYKEKPLUEVOG Kot 1dtaitepa 1
YPNON COOTAOV TPOKTIKAOV Yio k0be onuovtikn ceiida. H €pesvva oe didpopa dnuoeiin
NAEKTPOVIKA KOTAGTAUATO, UTOPEL VO OQEANGEL Kol v dMGEL 1OEES Yl TNV dnpovpyia 1 v
avVaOIOUOPP®CTN TOL O1koV Hog MAEKTpovikoy kotaotnuotoc. Ilaipvovrog 10éeg kor amod
EMOyyEAUATIEG LTOPOVUE VO YTICOVUE €VOL TTO OLOPPO KOl EDKOAN TAOTNYNGILO NAEKTPOVIKO
Kataotnuo ywoo Tov meldrr. TloAAég etopieg o Exovv KatapEpel MO KAADTEPOL OO TOVG
VEOELGEPYOUEVOVG OTO MAEKTpOVIKO eumdplo. H perémn avtdv Oa pog Pondnoel, aeov
TAPOVLE YPNOUYLES TANPOPOPIES VO ONUIOVPYNCOVIE VAL KOADTEPO NAEKTPOVIKO KOTAGTN LA

'E& (6) Baowkéc Xehidec oto Hiegktpovikd pac Kotdotnua:

#1 #2 #3

Ewoayoywm Zeiida Komnyopieg [Tpoidvta

(Homepage) (Categories) (Products)

#4 #5 #6

Yyetkd Me Kaoidaot Xtdo10

(About) (Cart) [TAnpoung(Checkout)
Mivakac 5

e Ewoaywywn XeAida (Homepage)

Avt6 mov BéAer Waitepn poooyn elvar 1 eloaywyky celida. Eivor  mpotn emagn pe
tov meAdtn yo avtd Oo mpémer va eviumwowootel. H ypnon ootoypagidv vyniov
avoADCE®V, Ol PEYOAES PTOYpapieg Tov Ba ameikovilovv To TPOIGVTO OV EUTOPEVETAL TO
NAEKTPOVIKO KATAGTNMO Hog, kobmO¢ kol Bivieo mpoidoviov Ba cuppdrovy oty emitevén
aVTOV TOV GTOYOV.

H scayoykn celida elval pua amd Tic dvo oelideg 0mov pmopeic vo 0ei&elg to dvopa e
etopeiog Ko TG LAPKES/ETIKETES TOL SLOBETEL TAL KATAGTNUA HOG. AV TO KATAGTNUA oG EXEL
TPOGPOPES KAAO elvar va Tig dStapnuilovpe otV apyiky GeALda.
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o  YeMoa Kamnyopiov (Category Page)

H oelida mov £xel O o to mpoidvta. AvTd To TPOIdVTO AOUTOV TPEMEL VO VAL YOPIGUEVA
ava Kotnyopieg Kot edkd ¢ ta Tpoidvta Ta onoia Ppickoviol 6€ TPooPopd. AVt 1 GeAlda
TPEMEL VO TEPLEYEL PIATPOL, GLVTOUEVGELS KOt O1dpopa dAA epyodeion GTOL OTTOIOL O YPNOTNG VAL
umopei va taSvopel Kot vo QIATPApEL EDKOAN OOTE VAL PTAGEL GTOV TPOOPIGHO TOV Kot va, Bpet
TO TPOIOV oL OvalNTAEL TOYVTEPA. ZMUAVIIKO Yo TOV Ypnotn €ival va PBplokel gvkola
npotovta kabmg Bo mpémel va vIaPYEL Ko po. AloTo PE TO. TPOIOVTIO TOL £yl Ol GTO
mapeABOV 1 Kot o Td Tov £xel PAAEL 6TO KAAAOL TOVL.

o YeMoa IIpoioviwv (Product Page)

To Kk0plO0 YOPOKINPIOTIKO TOL MAEKTPOVIKOD KOTACTNUOTOS Eivol 1 TOANON TOV
TPoioVIOV pEca amd Tig eotoypagies tov. Iog ayopdler o ypriome; Me ta pdrtia tov. ['a
avtoév Tov A0yo Bo mpémel otov ypnotn va apéoel avtd mov PAémel. Oco mepiocoOTEPQ
OTTIKOOKOVGTIKA HEGH O100ETOVE GTO KOTAGTNLA LOC, TOGO TO KOADTEPO. X& QLTI TN GEAIdN
AOOV TPEMEL VO, VTLAPYEL PAVEPH KOl £VIOVO TO OVOWO TOV TPOTOVTOC, 1| TEPLYPOUPT TOV, 1
TN, TO TEYVIKA YOPUKTNPIOTIKA, EMAOYEG YPNOTN OT®G £ival TO YpOUA Kot To péEyehog av
VILAPYOLY, OAAG KO TOL KOLUTLA 0T 0Toia. 0 ¥pNotng Bo pmopel va ONHOGIeEDoEL T G6eMOa 1
T0 TPOIOV 6T PECH KOWMOVIKNG SIKTOMONG,.

o Koaidat (Cart Page)

Yrdpyovov 600 katnyopieg koAabidv TIC Omoieg UTOPOVUE VO €POPUOGOVUE GTO
niektpovikd pog kataotnuo. H pio etvon edkodn kot ypryopn ®ote 0 ¥p1otng vo Umopel va
Kkéver ypryopa check out ywpig va tov amoomdtor 1 wpocoy omd GAAo mpoidvta M
TANPOPOPIES, LE ATOTELEGLAL VAL TOV KOVPALOLV, VD 1 0e0TEPN Elva TTLO AETTOUEPTC KO TTLO
AVOALTIKN o€ oyéomn pe v Tpotr. Ot katnyopleg avtég giva:

> Mini cart

Omnote emAéyovpe “mpocOnkn oto karadl”’, epepaviletor éva pikpod KovTdKt Tave 0e&id
GTO OTO10 LoV deiyvel TL TPOTdvTa £x® PECH GTO KAAGO Lov.

» Full size shopping cart (Epedvion kadadio0 oe oAOKANPN GEAda.)

H oAdxAnpn oehida deiyvel avarivTtikd Tt £xovpe TPocHEcel HEca 6TO KAAAOL.

H yprion kot tov dvo cuvictdtat. O ypnotng mov BEAeL va mapayyeilel ypriyopa, embopet
va mpooBécel kdTL 6T0 KaAGOL, va 0el avTtopdTmg TL givol pécH G aWTO Kol ov givot
guyoplotnrévog vo Tpoywpnoetl o check out. Aev 0éher evdidueoeg oelideg. Ymapyovv
YPNOTES TTOL BEAOLV OVOALTIKY| TEPLYPOLPT| TWV TPOIOVTWV TTOV £XOVV TOTOOETNGEL GTO KAAAOL.
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II. EIIENAYZXE XTH ®QTOI'PAPIA

Epocov ot yprioteg ayopdlovv pe To patio Toug dOnAadn PAETOVTOS TO TPOIOV TOL TOLG
ap£cEL KaOMG OEV VITAPYEL PUGIKT] LOPPY| TOVL TPOTOVTOC LEGM TOV LTOAOYIOTN OAAG LOVEYa T
QOTOYpoeia Kot To Bivieo, ol OTOYPOQPiES TOV ol YPNGUYLOTOCOVLE GTNV IGTOGEAIDN LLOG
€lvol TO 10 CNUOVTIKO TPAYLO GTO OTOI0 TPEMEL VO ETEVOVGOVLLE.

III. ANAAEIZE THN EMIIXTOXYNH X0Y

Kdamowot tpémot yuo vor Kepdiocelg v EUMGTOGUVI amtd TOLG XPNOTES eival To dwpedv
UETOPOPIKE, 01 dWPEAV EMGTPOPES, OL AVIAUOPBES, 1 aioOnon TG ACPAAELNG KOl YEVIKOTEPO
OTOL0ONTOTE LOPPY| EUTIGTOGVVIG. XTH GEAIDN TOL KOTAGTILATOG O ¥PNOTNG BEAEL va PAETEL
KOmolo, cLYKEKPLUEVA oTotyeia. Avtd stvor:

» Aopedv petapopikd
Awpedv EMOTPOPESG
AvtapolBég

Emoyég minpoung

24/7 lepmvikn 1 S1001KTLOKY ETKOVOViDL

YV V V V VY

[TAnpopopieg acpdretlag (security info)

IV. KAGAPH APAXH

O ypnotg mpémel va S1evKoAvveETaL, Yoo ALTOV TOV AdYo Ba TPEMEL VO VILAPYOLY OTIG
CEMOEG MG Kol G OAEC TIC E0MTEPIKEG GEMOEG TOV 1GTOTOTOV WOG, KOLUTIE To. omoia Oa
TPENEL VO 001 YOUV GE GLYKEKPLUEVES dlepyacieg Omwe Kovumd mov Ba TpocsHBiTovv mTpoidvia
670 KOaAAO1, Kovumd wov Ba pag 0dnyoHv katevbeioy oto check out, ohokANpwon g ayopag
k.o. To mo onuovtikd amd O6Aa o Kovpmd Opmg givar avtd mov Palel ta mpoidvto 61O
KoAa01. Oa mpémel va paivetar Eekdbapa, va elval HeyAAo pe SLPOPETIKA ypduaTo, HEYEDOC
Kot ypappoartocepd. To kovuni avtd mpénet va Eeympilet.

V. EYKOAH KAI I'PHI'OPH POH ITPOX TO CHECK OUT

O ypnotg kabmg kdvetl To check out dev Ba mpémet va. amoondtal 11 TPOSOYN TOL amd pUn
avaykoieg mAnpoopies. Agv yperaldpacte ToAdTAOKO cOoTna Tpog To check out. [Ipémet va
yiveTaw ypfon COOTOV TPOKTIKGOV OmoTe eivan dbéoipes. T avtd 1o check out poag Ha
pémel va etvon hpa moAd Eexabapo Kot omAo.

— Check out g pog oeAidog (one page check out)

Kéave ypnon tov one page check out povo kot povo dtav €xm vEOLG YPNOTES, £X® WKPO
KoAaOl ko Kuplowg €y ypnoteg ot omoiot emBLHOVV Vo ayopdoovV  YPYYOPO. KO
EMOVEIAULUEVO Y10, LUKPES OLYOPEC.
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— Check out moAhamAdv Pnudrov (multistep check out)
To cvykekpuévo ypnoonoteitan yio peyaieg ayopés. Xwpilovpe m doudikacio o€ Prjparto:
» IInpogopieg merdtn
» ITAnpogopieg amocToAng
> knpogopieg TAnpoung

VI. EHNIKENTPQXOY XTHN AIIOAOXH

O ypnotg avalntder po ypnyopn eumepio. H amdooon eivor pa tétowa. Ilepropiopodg
TOV XPOVOL POPTMOONG KOl OVOVENDCTNG 1GTOCEAID®MVY, AGVYYPOVAOV ATOPACEDV Kol GAA®V
TETOIOV TPOPANUATOV, BEATIOTOTOI0VV TV amddoot. O ypnotng oev mpémel va Kabvotepet
eEautiag g amddoong Kot av uropei va amoevydet n aAlayn ceiidog and tov tedevtaio Ha
ntav ovvetd. H coot amddoon eivar Oetikn eumepio yioo Tov (pnotn VO 1 TPOPANUATIKT
amoddoon elvan yopuévn melateio.

VII. EYKOAH IAOHTI'HXH

XV 10100eAMO pag mpémel 1 TAonynon va givar cvvroun kol amAn. O ypnotg oev
npénet va PBouPapdiletar amd mAnpopopieg Tig onoieg iowg va unv yvopilet. H oegAida pog
pémel va €xel Alyeg Kol Pooikég vmokatnyopieg ympig moAvmiokdtta. H gukoAia otnv
ghpeon TV TPoidvImV gival To KAWL Yo po emtoynuévn entyeipnon. O ypfotng mpémet va
aVOKOADTTEL E0KOAN TO TPOiovTa. [Ipémel va kbvovpe TV ceAida pog va d€xetol KAK 66O TTo
gbkoAa yivetar. E@doov vmapyovv dwabéoipa véa mpoidovio Kol EKTTOCEIY/TPOSPOPEG O
xPNos Ba mpémer vo odnyeiton pES® NG TAONYNOMNG EVKOAN GE OVTA. Agv TPEmeEL va
VIOYPEMVOVLE TOVG TEAATESG VO TATAVE LOVO GE GUYKEKPIUEVEG KOTIYOPIES KOl TPOIOVTAL.

VIII. IXTOPIA KAI OPAMA THX ETAIPEIAX

To 6papa g etanpeiog umopel va yivetan yvootd péow g 1otoceridas. ['a moto Adyo 1)
etapeior 6oL givar S10POPETIKT avdapeso o€ AAAeG 0TV ayopd epyaciog. Xtnv 1otocerida Ha
TPEMEL Vo, popootelg avtnvy v wotopia. To mog Eexivnosg péyxpt mowo  givol 1O
LoKPOTPOBESO TAGVO Kol GTOYXOG TNG £TALPEing 6ov. YTdpyovv 6vo Pacikég celideg Omov
umopel va avantuydel avtd dGTE 0 YPNOTNG VA TO AAPeL VTOYIY TOL. AVTEC ivat 1) E10AYWOYIKN
oelida (homepage) kot 1 oeAlda e TIG oYeTIKEG TANPOPOpies TG emtyeipnong(about page). H
deVTEPT MPEMEL VO ELVAL IO TPOCWOTIKT Kol VoL Eywpilet.

IX. IPOBOAH KPITIKQN

IMa va kepdnbet n eumioToohHvn TOV YPNOTOV €ivol SNUAVTIKO VO LEAETOVUE KOl VOL
AOUPBAVOLLE VTIOYIV TIC KPITIKES TMV XPNOTAOV GTNV GEAION [LOG Kot 01 GTO TPOIOVTO LG DOTE
va BeATioBobV To OTTo10 TAPATOVE VILAPYOVY OO TOVG YPNOTEG GTO UEAAOV OAAG KoL YioL TNV
ol v TpomOnon g etaupeiac. H yprion avtdv tov a&loroynoewv divel Ty duvatotnta
Kol 6€ LEALOVTIKOVG TEAATEG VO EUTIGTELOOVV TIC VIINPEGIES TNG ETALPEING LLOG.
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X. XPHXH XTPATHI'TKQN TEXNIKQN

Teyxvikég upselling, cross-selling kot newsletters ivotl oLTEG TOV KAVOLV TOVS YPTOTES VO
Bélovv va ayopdcovy mapdpola 1 CLUTANPOUATIKE TPoidvTa. TEToleg TeyVIKES umopohv va
001YNCOLV HOVO GTO KEPHOC.
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8. DRUPAL

8.1. OPEN SOURCE (Aoyiouiko avorytol Kmotko)

To Drupal givor éva Aoyiopikd ovorytod kmouko OnAadn dtovépetar eErebBepa o€ OL0 TOV
KOGHO. Agv LIAPYEL YPEWON YO TNV Y¥PNOLUOTOINCT TOV KaB®G 00TE KOGTOG GUVINPNONG
aALG Kot adeldV Asttovpyiog. XtMadeg xpnoteg Kadnuepvd doviebouvv yio v Pedtion Tov
KOl ®G TTPOG TNV KaAOTEPN Tpomonoinon tov. To Drupal ivar dtoavepmpévo cOR@@V pe TOVG
opovg adetog GNU. To Drupal Oa givat yio mévta dwpedv.

8.2. CMS (Content Management System) — X0oTHUO
Awayeiprong Iepreyouévov

Etvon d1a01tktvakég epaproyég mov emttpémovy v online TpOTOTOINGCT TOV TEPLEYOUEVOD
evOG 10TOTOTOV. AEV AMOLTOVVTOL TEYVIKEG YVMOGELS YOl VO, UTOPEGEL VO TO OLOXEIPLOTEL O
xpPNos. Eivar pa oAokAnpopévn Adon yia tnv dnuovpyio Kot tnv dtoyeiptong piog GeAMO.
O dwyeplomg pmopel vo TOTOOETHOEL TEPLEYOUEVO OE [ioL GEAIDO KOL VO TNV EVIUEPDVEL
ocvvey®ms. To mepieyduevo mov umopet va avoptioel Kamowog oto CMS umopet va givo
OTTIKOOKOVOTIKO ONAadn ekdva, Pivieo, Nyog uéxpt kot andd keipevo. 'Eva CMS umopet va
glval avoytoh KOOIKA 1] KAEIGTOV.

8.3. 2XEATAXH DRUPAL

H oyediaon tov Drupal givor oA oAAd covdpa apOpmTn, 0OAOKANP®UEVT) KO TEPLEKTIKT.
Ot ypnoteg Umopohv Vo EMEKTEIVOLV TOV GYESIAOUO TOV YPNCLUOTOIDVTIOS TPOCUPTDOUEVES
povéodeg (modules) ot  Ogpoatikég mopoaArayés. Ov povddeg avtég  umopoldv  va
YPNOLOTOMBOVV Y10 VO ETEKTEIVOVV TO YOPOUKTNPIGTIKE TOV TUPVA Y®PIG VO YPEOCTEL Vo
aALGEOVY TNV apPYIKT LOPPY] TOL KOJKO T®V apyeiwv Tov mupnve tov Drupal. H xowvotnta
tov Drupal €xet oxedidoet ToAAES povddeg Kot Bepatikéc TapardayEs TIG OToieg LTopovv va
€I00YOVV Ol YPNOTEG OTOV GYEOOUO TNG GEAMONG TOVG KAMOEG Omd OULTEG TIC HOVAOES
EMTPEMOVV GTOVG YPNOTESG VOL:

e vroPdArovv, avabfempoV Kot Vo KOTYOPLomolovV TV VAN

e eKkteAOVV avalnoelg

e vmoPfdArovv oo

o loupdvouvv puépog oe POPoLE GLNTNCE®Y

®  EMKOWV®OVOLV HETAED TOVLG 1 KO LLE TOVG OXEPLOTEG TOV 1GTOTOTOV

e aAAGlovV TNV EUEAVIOT] TOV IGTOTOTOV LE ETOLUEG 1| PTIOYLEVES LE TO XEPL BeOTIKEG
TAPOAAAYES

e KaBopilovv pOAOVE YPNOTAOV, HE TOV OPICUO OOELMV (permissions) GTovE YPNOTES Yo
TN XPNOYOTOINGN EMAEYUEVOV YOPAKTPIOTIKMV TOV 1GTOTOTOV

®  AQUPAVOLV GTOTIGTIKA KO OVOPOPES Y10 TOVG SLLYELPIOTES
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®  INUOLPYOLV PLMKEC GTO YPNOTH, EVKOAEG TTPOS amopvnuovevon, devbovoelg URL
(my. "www.mysite.com/products"” avti yio "www.mysite.com/?q=node/432")

el.wikipedia.org/wiki/Drupal (2018), Drupal.[online] Available at: https://el.wikipedia.org/wiki/Drupal/
[Accessed 20 Nov. 2018].

8.4. EKAOXEIZ KAI ATANOMEX

Evepyéc exdooeic tov Drupal givon ) 6x,7x,8x.

8.5. WEB FRAMEWORK

To Web Framework eivar éva mhaiclo Aoyiopikod to omoio €ival oyedlacpévo va
vrootnpilel dadkTLOKES epapproyég M vanpeoies. H xataokevn tov Drupal mapéyer éva
oxedlaGd Omov N Agttovpyia Tov emekteivetar péca amd modules mov mapEyovv Asttovpyieg
mov ovvepydlovtar pe Web Frameworks. To Drupal meprypdopeton  coav pior Sopmpévn
SldkTVaKN gpapuoyn (vrodoun Yo epopuroyég 16tov). O okeletdg/doun tov givarl AdE0g
KapBdg 6mov 0 TPOYPAUUATIOTNC/O1aXEPLOTNG UIopel va douncel dmwg avtdg embopuel péca
amd pio ykapo Oepdrov/ features yopic va ypetdleton ) xpnon KOOKA.

8.6. GNU (General Public License) — I'evikny Adeia Anpociag
Xpnong GNU

To GNU eivon  mo dnpo@iing adeta ypnong erevbepov Aoyiopkod. Agrtovpyei and 1o
1984 kou dnuovpynonke amoxielotikd yio erevbepn ypnorn. To Drupal mepiéyel avty v
doeta ko OTm¢ avapépeTon Oa etvar Yo mévto eAevBepo Tpog ypron.

8.7. COMMUNITY

H wowétmra tov Drupal eivor pio omd tic peyorldtepeg kowotnteg erehOepov/avoikton
AOYIoHKoD otov  KOouo apluoviag mwhveo omd 100000 ypnoteC, TPOYPOULOTIOTES,
oYEOOTEG OV  OOVAELOVV Kabnuepvd Yo v Pektioon tov. [MAéov m kowdtnTa
avaloppavel v e£€MEN tov Drupal. Xnv EALGOa vdpyet pia omd T1g peyaddhtepes Kol To
evepyég kowotnteg Drupal otov kdopo kabadg coppetéyet kot [ovevpomaikég cuvavtnoelg
7oV yivovtou pe B€pa puowkd o Drupal.
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9. OAHI'IEX. XPHXHX TTA TO AIAXEPIXTH KAI TO
XPHXTH

9.1. OAHI'IEX XPHXHX I'TA TO ATAXEIPIZTH

Ye ovtd T0 KEPAAao Oa avoaivbel o TpoOmOg Oonuovpyiag MG CGEAMONG Amd TOV
OLYELPIOTH. TNV LAAPYOLGA TEPITTMON TO NAEKTPOVIKO KOTAGTNA O 6TnOel ToTIKG pLE TNV
Bonbeia Tov XAMPP, £vOg ToKETOV TPOYPAUUATOV EAELOEPOV AOYIGHIKOD TO OO0 TEPLEYEL
tov g&ummpetnt) otoceMdwv http Apache, v PBdon dedopévov MySQL. H eykatdotaon
Tov glvatl oAV amAr). O dwyeprotic pwropet va Bpet to XAMPP 6tov mopakdtom cuvoeso:

https://www.apachefriends.org/download.html

Ta Ppata mov akolovBetl givar ta eENG:

I. EI'KATAXTAXH XAMPP

& Setup — O it
Setup - XAMPP

Welcome to the XAMPP Setup Wizard,

= Back Mext = Cancel

Eiwxova 16
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&l Setup 2 O W

Select Components

Select the components you want to install; dear the components you do not want to install. Click
Mext when you are ready to continue,

Bt [ Server Click on a component ta get a detailed description
Apache
MySOL
FileZilla FTP Server
= Mercury Mail Server
Pk Tomcat
EI [ Program Languages
. L[4 PHP
e [ Perl
- ] Program Languages
- A phpMyAdmin
Webalizer
Fake Sendmail

KAMPF Installer

<Back | | MNext> | | Cancel

Eixovo. 17
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& Setup — (I

Installation folder w

Please, choose a folder to install XAMPP
Select a folder !C:‘l,xampp| | |r'E!|

KAMPF Installer

<Back | | Next> | | Cancel

Eixovo. 18
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&l Setup — (| =

Bitnami for XAMPP

Bitnami for XAMPP provides free installers that can install
Drupal, Joomla!, WordPress and many other popular open
source apps on top of your existing XAMPP installation.

https: / hitnami. com xampp

Learn more about Bitnami for XAMPP []

KAMPF Installer

< Back . Mext = | Cancel

Eixovo. 19
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—— Comnleting the XAMPP Setun Wizard

@ Windows Firewall has blocked some features of this app

Windows Firewall has blocked some features of Apache HTTP Server on all public and private
networks,

Mame: Apache HTTP Server
Fublisher: Apache Software Foundation
Path: C:Ywampplapachebinthtipd, exe

Allow Apache HTTF Server to communicate on these networks:
Private networks, such as my home or work network

[ ] Public netwarks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing an app through a firewall?

Allow access | Cancel

Eixova. 20
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L] Setup

Completing the XAMPP Setup Wizard

Setup has finished installing XAMPF on your computer,

Do you want to start the Control Panel now?

L2 bitnam

<Back | Fnsh |

Cancel

Eixova 21

@ KAMPP Control Panel v3.2.2 [ Compiled: Nov 12th 2015 ]

IH | XAMPP Control Panel v3.2.2
Modules BN l
Service  Module PID{s} Port(s) Actions - @ :
Apache Start sdmn | config || Logs B shel
e st | [ adme | [ confi || Loge | | L Explorer
FileZila Admin || config || Logs ¥ Services
ercury | ostan | [ Aamn [ confy || loss | [ gwep
Tomeat Start Admn | | config || Logs | T
110138 AW [main]  there will be a security dialogue or things will break! So think Al
[11:01:38 AM [main] about running this application with administrator rights!
111:01:38 AM [main] KAMPFE Installation Directory: "c\wampph”
[11:01:38 AM [main] Checking for prerequisites
[11:01:40 AM [main] All prerequisites found
[11:01:40 AM [main] Initializing Modules
[11:01:40 AM [main] Starting Check-Timer
[11:01:40 AM [main] Control Panel Ready
|
L2
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Ewcovo, 22

AoV g16éA0¢e1 610 control panel, T0te mpémel va ekkiviioel o module Apache kot MySQL.

XAMPP Control Panel v3.2.2 [ Compiled: Nov 12th 20153 ] — O >
v I i
- XAMPP Control Panel v3.2.2 & Contig
WModules =
Service  Module PID{s} Portis) Actions - i

Apache m 80, 443 Stop Admin || Config || Logs | | M Shel
MySOL 6624 3306 | Admin | | config || Logs | | [ Explorer
FileZila Start Admn | config || Logs ¥ Services
Mercury Start Admin Config || Logs | © Help
Tomcat Start £dmin Config Logs |=-|. Quit

[11:01:40 P.m '[main] 'AII prerequisites ﬁ}und M

[11:01:40 AM [main] Initializing Modules

111:01:40 AM [main] Starting Check-Timer

[11:07:40 AM [main] Control Panel Ready

110211 AW [Apache] Attempting to start Apache app...

111:02:11 AM [Apache] Status change detected: running

[11:02:13 AM [mysgl]  Attempting to start MySQL app...

111:02:94 AM [mysgl]  Status change detected: running

L2

Eikova. 23
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II. EI'KATAXTAXH DRUPAL MEXQ BITNAMI

O dwyeprotg petd v eykatdotoaon tov XAMPP, mpémet va eykatactiost v
epappoyn bitnami mov Ppiokeror oto XAMPP dote va dnuovpynoel 16T0ceAid0 e TO
Yvomuo Awyeipiong Ilepieyopévov Drupal. Onwg kor mponmyovpéveg to Pripoto g
£YKATAGTOONG £ivol E0KOAN Kot T €ENG AL

—

e

Setup - Bitnami Drupal Module

Welcome to the Bitnami Drupal Module Setup Wizard.

< Back Next > Cancel

Eixova 24
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@ Setup — X

Installation folder @

Please choose a folder that contains an installation of Bitnami or XAMPP,
Select a folder |C:\xampp | 62

Note: This module requires a pre-existing installation of Bitnami or a Bitnami-compatible stack
like XAMPP, Please select the previous platform installation. For example: C:\Bitnami
\wampstack-5.4. 15-0 or C:\xampp

Need help?

InstallBuilder

<Back | | Next> | Cancel

Ewxova 25
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@ Setup

Create Admin account

Enter the application password |

Retype password |

InstallBuilder

< Back

| Next>

Cancel

Ewkova 26
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@ Setup — x

-

Please configure Drupal installation

Site name |s13ndrewspub's Site

InstallBuilder

<Back | Next> | Cancel

Eikovo. 27
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@ Scetup —
5

Configure SMTP Settings

This is reguired so your application can send notifications via email,
] Do you want to configure mail support?

Default email provider; |GMaiI -

InstallBuilder

<Back | Next> | Cancel

Eixovo. 28
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& Cetup —

Deploy drupal to the Cloud in One Click

are created and deployed in the doud. With over a million deployments each
month, Bitnami.com has become the world's most popular destination for
, deploying today's most popular open source applications,

C) Bitnami simplifies the way popular server applications and development stacks

Launch drupal in the doud with Bitnami [_]

InstallBuilder
« Back Mext = Cancel

Eixovo. 29
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& Setup —

Ready to Install

Setup is now ready to begin installing Bitnami Drupal Module on your computer.

InstallBuilder
<Back | Next> | Cancel
Ewova 30
Setup o
. . r L
«J bitnami Drupa

Customize and enhance your Bitnami Drupal
installation with themes and plug-ins from our
partners!

LEARN MORE

Preparing to Install

Installing

InstallBuilder

< Back Mext = Cancel

Ewkova 31
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Thpa TAEOV 0 JO)EPIOTNG lvar £TOHOG Vo, EEKIVICEL TNV 16ToGEAda Tov. [ apym
EMAEYEL TNV YADGGO.

Drupal 835

Choose language Choose language

Choose profile

‘ English v‘

Verify requirements

Save and continue
Set up database b

Install site

Configure site

Ewkova 32

2NV cuvEYELN EMAEYEL TO TPOPIA EYKOTAGTOONG OV MOV UEL.

Drupal 335

Select an installation profile

Choose profile select an installation profile

Verify requirements @ standard

Install with commonly used features pre-configured.

Set up database
& O Minimal

Install site Build a custom site without pre-configured functionality.

Suitable for advanced users.

Configure site
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Amo ket onuovpyel v Pdomn 0e00UEVOV TNG 1IGTOGEMIOG.
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Requirements review

Verify requirements Warnings found

Set up database A PHP OPCODE CACHING

Install site Not enabled

PHP OPcode caching can improve your site's performance
Configure site considerably. It is highly recommended to have OPcache
installed on your server.

Checked

PHP (MULTIPLE STATEMENT DISABLING)

5.6.3

PHP versions higher than 5.6.5 or 5.5.21 provide built-in
SQL injection protection for mysql databases. It is
recommended to update

'WEB SERVER

Apache/2.4.10 (Win32) OpensSL/1.0.1i PHP/5.6.3

PHP EXTENSIONS

Enabled

RANDOM NUMBER GENERATION

Successful

DATABASE SUPPORT

Enabled

PHP MEMORY LIMIT

128M

FILE SYSTEM

Writable (public download method)

UNICODE LIBRARY

PHP Mbstring Extension

SETTINGS FILE

The ./sites/default/settings. php exists.

SETTINGS FILE

The Settings file is writable.

Check the messages and retry, or you may choose i

anyway.
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AxorovBel 1 gykatdotaon tov Drupal kot 1 dtopdpewon g ceAidag OTov 0 ¥PNoTNG
EMAEYEL TNV Ovopocion TG oeAldag Tov, Gvoud SloYEPLoT] Kot KOdkd mpoOcfacng otnv
dwyeipon g ceAidog.
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Drupal 833

Database configuration

Database type *
® MySQL, MariaDB, Percona Server, or equivalent
O s0Lite

set up database

Install site Database name *

Configure site drupal8.3

Database username *

‘ root|

Database password

ADVANCED OPTIONS

Ewkova 35

Dru pal 8.3.5

Installing Drupal

Installed Towr module,

Completed 40 of 40.

Install site

Configure site
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Drupal 833

Configure site

SITE INFORMATION

Site name *

Site email address *

Caonfigure site
Automated emails, such as registration information, will be sent
from this address. Use an address ending in your site’s domain to

help prevent these emails from being flagged as spam.

SITE MAINTENANCE ACCOUNT

Username *

Admin

Several special characters are allowed, including space, period (),
hyphen (-), apostrophe (), underscore (_), and the @ sign

Password *

I
Password strength: Strong

Confirm password *

Passwords match: yes
Email address *

REGIONAL SETTINGS

Default country

‘—None- v|

Select the default country for the site

Default time zone

‘Eumpe/Berlm V‘

By default, dates in this site will be displayed in the chosen time

zone

UPDATE NOTIFICATIONS

Update notifications
Check for updates automatically
Receive email notifications

The system will notify you when updates and important security releases
are available for installed components. Anonymous information about

your site is sent to Drupal.org.
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B content  h Structwre | 4} Appearance  Pe Extend S Configuration | g People 4l Reports @ Help

Test Drupal Site

I ~ Congratulations, you installed Drupal!

S Welcome to Test Drupal Site
e No front page content has been created yet.
Add content
Tools
5
Add content
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IlI. ETKATAXTAXH ©OEMATOX

Amd v pmapa dwyeiptong mov PAémel o (administrator) S10yEPIGTNHG EMAEYEL TO PLEVOD
Appearance 6mov ekel PmoOpel vo £YKOTAGTNOEL OTNV GEAMOA TOov Kowvovpylo Béua 1 vo
eMALEEL KOO0 amd T TpoeyKATESTNEVA BEpaTaL.

Administration 77

Tasks Index
Home

Store

Administer orders, products, customers, store settings, etc

Content

Find and manage content

Structure

Administer blocks, content types, menus, etc

Appearance

Select and configure themes

Extend

Add and enable modules to extend site functionality.

Eireeriom.
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Install new theme 7
Home » Administration

You can find modules and themes on drupal.org. The following file extensions are supported: tar tgz gz bz2 zip.

Install from a URL

For example: https://ftp.drupal.org/files/projects/name.tar.gz
or
Upload a module or theme archive to install

Emoyrj apygiou | Aev eTTAéxBnk.... avévar apxeio.

For example: name.tar.gz from your local computer
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Onwg eaivetar Kot oto fripato mov akoAovbei o dtayeplotng, Oa Tpénel va emrééetl amd
pio TEPAOTIO yKépo Oepdrov anod mv 10TOCEAID OV Drupal:
https://www.drupal.org/project/project_theme

o Why Drupal? JEIIICE Solutions Services Community  Resources

Download & Extend
Browse Repository

Documentation

Modules ing open-source CMS for ambitious digital experiences
lodu Z .
each your audience across multiple channels.
Il have different needs, Drupal allows you to create a
e space in a world of cookie-cutter solutions.

Themes

Distributions

Issue queues

Strategic Initiatives =
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Download & Extend

Drupal Core  Distributions ~ Modules = Themes

2,775 themes match your search

Maintenance status |- Any - v
Development status |- Any - v
Core compatibility |- Any - ¥

Status |Full projects v

Stability |All projects v
Security advisory coverage |All projects

Search themes

Sort by | Most installed v

New Themes

Property Zymphonies Theme
Editorial HTMLS UP

A story about a party..
Bootstrap Cloud

More new themes

Most installed

Bootstrap

Adminimal- Responsive Administration
Theme

Zen
Omega
More most installed

Themes allow you to change the look and feel of your Drupal site. You can use themes
contributed by others or create your own to share with the community. Contributed themes
are not part of any official release and may not have optimized code/functionality for your
purposes. You can also create a sub-theme of an existing theme. A sub-theme inherits a
parent theme's resources. Read more about Sub-theme structure and inheritance. You can
also view a full index of themes listing only their titles.

Ewkova 42

AoV amoacicel moto Bépo apuolel kaAVTEPO GTNV GEAdM TOV, TO UOVO TOL E£XEL VO
KAavel givor vo avTypdyel v 81e08uvor GLUVOEGHOL KOl VO KAVEL ETIKOAANGY GTO TOPAKATM
mhaico. EmAéyovtag v gykatdotaon (install) £xel oty celida Tov €va véo BEpa.

Drupal 8 Parallax Theme

Ul Version control  Automated testing

Posted by zymphonies-team on 11 January 2017, updated 4 February 2019

R Drupal 8 Parallax Theme is a professional Multipurpose

Drupal 8 theme contributed by the Zymphonies team.
Clean and mobile-first responsive theme. It has many
advanced features like custom slider, 15+ regions,

smooth animation etc. Well organized written CSS styles,

Coded with clean modular Sass. Read more

Features

Drupal 8 core
Bootstrap v3.1.1
Owl Carousel
Coded with clean modular Sass
Sticky website header
parallax, One-page horizontal layout
Multi-level drop down menus
Modern design with flat elements
One-page, smooth scrolling layout
Font awesome icons
Option to hide ‘Designed by Zymphonies' credit text
Custom slider/banner
+ Unlimited slides
* Option to manage slides in theme settings
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* 14

Maintainers for Drupal 8
Parallax Theme

zymphonies-team - 12 commits
last: 5 days ago, first: 2 years ago

View all committers
View commits

Issues for Drupal 8 Parallax
Theme

To avoid duplicates, please search before

submitting a new issue.

Advanced search
All issues

10 open, 23 total
Bug report

6 open, 16 total

Statistics



Supporting organizations:
zZymph! Drupal Design & Development

Project information
g Vinimally maintzined

Maintainers monitor issues, but fast responses are not guaranteed.
§ Maintenance fixes only

Considered feature-complete by its maintainers.

A 1,388 sites report using this theme
39,722 downloads

. Stable releases for this project are covered by the security advisory
Look for the shield icon below.

Downloads

8.x-1.8 @ released 9 May 2019
7 Recommended by the project’s maintainer.
1 tar.gz (2.62 MB) | zip (2.67 MB)

Avorypa owvEEjion ot véa kaptEha
Development version: [TV AN SRR antt A

Avorypa owEojio oe TapdBupo incognito
View all releases

AntoBriKeuon GuvBEopou we

Avtiypoepi SissBuvon; ouvdéopou

News Bheyxos Ctri+Shift+1 Download & Extend About

Planet Drupal Getting involved Drupal 8 docs Drupal core Web accessibility
Social media directory Services, Training & Hosting  Drupal 7 docs Modules
Security announcements. Groups & Meetups Developer docs Themes

Jobs DrupalCon drupal.org Distributions Terms of serv

The Drupal Association
About Drupal.org

Code of conduct Privas
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Install new theme 7
Home » Administration

You can find modules and themes on drupal.org. The following file extensions are supported: tar igz gz bz2 zip.

Install from a URL

hutps://ftp.drupal.org/files/projects /bootstrap-8.x-3.19.zip
For example: https://fip.drupal.org/files/projects /name.tar.gz

or

Upload a module or theme archive to install

Emhoyi apxeiou | Aev emihéxBn...avévar opxeio.

For example: name.tar.gz from your local computer
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St. Andrew's Pub
Update manager

| +" Installation was completed successfully.

bootstrap
* Installed bootstrap successfully
Next steps

= Install newly added themes

*» Administration pages
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Ao Kel Kl TEPA TO LOVO OV £YEL VAL KAVEL EIVOIL VOL TO EVEPYOTOMGEL Kol Vo, Ko puBuicet
TIC TOPOUETPOVG TTOV O 1010 EMOLLEL.

Drupal 8 Parallax Theme ¢
List Update Settings

Global settings Bartik Seven Drupal 8 Parallax Theme

Home » Administration » Appearance » Appearance settings

These options control the display settings for the Drupal 8 Parallax Theme theme. When your site is displayed using this theme, these settings will be used.
¥ PAGE ELEMENT DISPLAY

¥l User pictures in posts
¥ User pictures in comments
@ User verification status in comments

¥ shortcut icon

Ewova 47

IV. EI'KATAXTAXH MODULE UBERCART

Onm¢ kol TponyoupEVES £T01 KO TOPM, O OOXEPIOTNG Y10 VA €YKATOGTHOEL €va module
o mpémer va emdéEel and v oeAida tov Drupal kou vo aKOAOVONGEL TV TOPATAVE®
dwadtkocio.

https://www.drupal.org/project/project module
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Drupal”

Download & Extend

Q Drupal Core  Distributions = Modules = Themes

43,367 modules match your search

Maintenance status |- Any - v
Development status |- Any - B

Module categories |- Any - -

Core compatibility |- Any - ¥

Status | Full projects v

Stability |l projects v

Security advisory coverage |All projects v

Search modules

Sortby | Most installed v

Extend and customize Drupal functionality with contributed modules. If 3 module doesn't
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Epocov emiéler 10 pevov Extend , eykobiotd 10 module

New Modules
Commerce WebPayPlus (MIT)
Image Source Formatter
Adv Matomo Drupal Reports
Nbox Search API

More new medules

Most installed
Chaos Tool Suite (ctools)
Token

Views

Pathauto

More most installed

mov embopel. Xtnv

OLYKEKPIEVN TtepimTmon avtd dev Ba pmopovoe vo eivar GAlo ektdg amd to ubercart. To
module tov e-shop. Amo ke, o dwaxelplog emAéyet mowo modules O€Aet va evepyomomoet.

Ubercart
Version control

Posted by TR on 19

Automated testing

March 2007, updated 23 February 2018

Ubercart is the most popular Drupal E-Commerce
platform for your website. It implements everything you
need to start selling products online. Web Developers
from all skill ranges can use it to support a variety of E-
Commerce industries-- including physical goods, digital
downloads, or even subscription based billing services. Ubercart can do it all!

@Ubercart

For more details, be sure to visit the What is Ubercart? page for more info.

Current Features:

« Configurable product catalog includes catalog pages and a block to display product
categories.

Flexible product creation system with product classes.

Multiple product image support out of the box.

Flexible product attributes system.

Basic product stock level tracking and notification.

Product features to add file downloads, role promotions, and more to products.
Single page checkout.

. ic account checkout).

Customer and administrator checkout notifications.

Simple order processing (with workflow for automated order processing).

Simple order creation and editing.

Integrated payment system that acts as a bridge between acceptable payment methods
(check, credit card, purchase order, etc.) and payment gateways (CyberSource,
Authorize.net, PayPal, etc.).

Shipping quotes and fulfillment, including integration with UPS, FedEx, USPS.
Sales, product, and customer reports.

Activity logging.
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Module Dependencies

For full functionality, Ubercart depends a few other contributed Drupal modules. You must

install the required modules for your version of Ubercart before you can install Ubercart itself.

You can see their project pages below:

Drupal 7 Drupal 8
[N « Rules « Rules

* Views

« Ctools

« Entity API

- Entity tokens

Recommended Modules:

While not required, the following contributed modules are recommended for "out of the box"
image support and e-commerce tracking:

Drupal 7 Drupal 8

« Colorbox « Colorbox

+ Google Analytics + Google Analytics
« Token « Token
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% 25

Maintainers for Ubercart
TR - 1784 commits
last: 1 month ago, first: 9 years ago

longwave - 2148 commits
last: 2 months ago, first: 8 years ago

View all committers
View commits

Issues for Ubercart

To avoid duplicates, please search before

submitting a new issue.

Advanced search

All issues

529 open, 5 RTBC, 6,667 total
Bug report

143 open, 4 RTBC, 2,631 total
Statistics

New issues Wehn vty 1

Response rate 100 %
'



MD Systems 8.x-1.x port and maintenance
Project information
Module categories: Rules, Utility

687,359 sites report using this module
8,967,504 downloads

~

Downloads

Stable releases for this project are covered by the security advisory policy.
Look for the shield icon below.

8.x-1.5 @ released 21 September 2018
¥ Recommended by the project’s maintainer.
Drupal 8.6 compatibility.

1 tar.gz (75.73 KB) | zip (107.39 K9\

Avoiypa cuvséapon xaptéla

Development version: 8.x-1.x-de: Avotypa cuvSéopou ot véo mapaBupo

ACNTNRRSE P RN WEIER voiyia cuvdéopou oe TapdBupo incognito

AmoBiiKevon GUVSEOHOU L.

7.x-1.7 W released 25 January 2 (IR Gl U b e G
¥ Recommended by the project’s mai
1 tar.gz (42.98 KB) | zip (48.41 KB),

Eheyxoc Ctrl+Shift+]

Development version: 7.x-1.x-dev updated 27 Apr 2017 at 21:54 UTC

Testing result: [PHP 5.5 & MySQL 5.5, D7 32 pass)| all results

View all releases

Rextend 7+

List Update

Home » Administration

Download additional contr
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Uninstall

ibuted modules to extend your site’s functionality.

Advanced search
All issues

424 open, 15 RTBG, 1,558 total
Bug report
155 open, 8 RTBC, 629 total
Statistics
New issues Wt M1 3
Response rate A_LMJMA.H 50 %
1st response ..A.A,__J._... 2 hours
Openbugs 155

Participants Attt Maie

2 year graph, updates weekly

Documentation

No documentation guides

External documentation

Resources

Home page

Read license

View project translations
Projects that extend this

Regularly review and install available updates to maintain a secure and current site. Always run the update script each time a module is updated.

Filter by name or description

Enter a part of the module name or description

¥ CORE

Actions

Activity Tracker

Aggregator

¥ Automated Cron

» Perform tasks on specific events triggered within the system.

» Enables tracking of recent content for users.

> Aggregates syndicated content (RSS, RDF, and Atom feeds) from external sources.

» Provides an automated wav to run cron iobs. bv executina them at the end of a server response.
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¥ UBERCART - CORE (OPTIONAL)

v

v

v

7

o

Catalog
File Downloads
Fulfillment

% Payment
Product Attributes
Report
Role Assignments
Shipping Quotes
Tax

Tax Report

¥ UBERCART - PAYMENT

o

2Checkout

Authorize.net

Credit Card

Payment Method Pack

PayPal

¥ UBERCART - SHIPPING

U.S. Postal Service

ups

¥ UBERCART - EXTRA

v

Cart Links

Google Analytics for Ubercart

Product Kit

Stock

Ubercart Ajax Administration

» Displays a hierarchical product catalog page and block.

» Allows products to be associated with downloadable files.

» Handles order fulfillment.

» Enables payments to be taken at checkout.

» Extends product content types to support product variations that customers may select before purchase.
» Provides reports about your store's sales, customers, and products.

» Assigns permanent or expirable roles based on product purchases.

» Enables shipping quotes to be calculated and displayed at checkout.

» Defines tax rates for customers’ geographic locations and products sold.

» Provides a report of sales tax your customers paid.

Ewkéva 53

» Processes payments using 2Checkout.com.
R Processes payments using Authorize.net. Supports AIM and ARB.

» Enables support for credit card payments at checkout.

» Provides the check/money order, COD, and "other” payment methods.

» Processes payments using PayPal Payments Standard, Website Payments Pro and Express Checkout.

» Integrates USPS Rate Calculator and Mail Service Standards Web Tools.

» Integrates UPS Rates and Services Selection and Shipping Online Tools.

Ewkéva 54

» Creates specialized links to purchase products.

» Adds e-commerce tracking to the Google Analytics module.

» Provides a content type that groups two or more products together, allowing them to be purchased as a bundle with an optional discount.
» Manages stock levels of your products.

» Administrative interface for ajax updates to Ubercart forms.
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Some required modules must be enabled 77

Home » Administration » Extend

® You must enable the Layout Discovery module to install Layout Builder.

Would you like to continue with the above?

o JEE
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Extend v

List Update Uninstall %
Home » Administration
| + 2 modules have been enabled: Layout Builder, Layout Discovery.

Download additional contributed modules to extend your site’s functionality.

Regularly review and install available updates to maintain a secure and current site. Always run the update script each time a module is updated.

+Install new module

Filter by name or description

Enter a part of the module name or description

¥ CORE
Actions » Perform tasks on specific events triggered within the system.
Activity Tracker » Enables tracking of recent content for users.
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V. PYOMIZEIX KYPIAYX IETOXEAIAAY KAI AIAMOPOQXH
KATAXTHMATOXZ

>10 pevoy Configuration o OloyePIOTAG €XEL TNV KOVOTNTO VO OOUOPPDOGEL TIG
TANPOPOPIEG TNG GEAIDOC TOL OTTMC TNV OVolaGia, To email, dievbvvon KA.

- - N
Configuration ¢
Home » Administration
I © One or more problems were detected with your Drupal installation. Check the status report for more information.

Hide descriptions

PEOPLE SYSTEM
Account settings Basic site settings
Configure default user account settings, including fields, registration requirements, and email Change site name, email address, slogan, default front page, and error pages
messages
Cron
Manage automatic site maintenance tasks
CONTENT AUTHORING
Text formats and editors USER INTERFACE

Select and configure text editors, and how content is filtered when displayed

Shortcuts
Add and modify shortcut sets

DEVELOPMENT
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&

Basic site settings 7
Home » Administration » Configuration » System

v SITE DETAILS

Site name *

St. Andrew’s Pub
slogan
How this is used depends on your site’s theme
Email address *

jogobonito1322@gmail.com

The From address in automated emails sent during registration and new password requests, and other notifications. (Use an address ending in your site’s domain to help prevent this email being flagged as
spam.)

¥ FRONT PAGE

Default front page
http://127.0.0.1/drupal | /node

Optionally, specify a relative URL to display as the front page. Leave blank to display the default front page
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210 pevol Store 0 SLoYEPIOTNG UTOPEL VO OLOUOPPADGEL TO NAEKTPOVIKO TOL KOTAGTNLA
otV katnyopia configuration. Xg avtn TV Katnyopio pUmopei va StopopPdGEL TIG puopicelg
Tov koAaO100, TG emloyég checkout kot GAlec mAnpoeopieg mov ypewdletar o YPNOTNG
OYETIKA PE T, TPOIOVTOL KOl TNV ONovpyio TG TopoyyYEAMOG TOL OTTMC Ol THES, 1 EAIYIOTN
nopayyeAia, ot TPOTOL TANP®UNG Kot To ££000 ATOGTOANG.

CONFIGURATION

Store

Configure basic store settings k

Cart Links

Configure and craft special links to add products directly to the cart

Cart

Configure the cart page display and settings

Catalog

Configure the product catalog pages

Checkout

Configure the checkout page display and completion rules

Countries and addresses

Manage available countries and configure address formats.

Fulfillment methods

Choose and configure available fulfillment methods
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Store v

§
Home » i » Store » C
Basic information
Store name
. 's P
Store addrese St. Andrew's Pub
E-mail address *
Currency format jogobonitol322@gmail.com
e @ Include the store name in the "From" line of store e-mails.
19 May not be available on all server configurations. Turn off if this causes problems.
Phone number
Length format
6975598574
Display settings Fax number
Report settings
Store help page
http://127.0.0.1/drupal/ | help
The Drupal page for the store help link.
.
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Store ¢
Home » istration » Store » Ci

Basic information

First name | Giannis

Store address Last name | Atlasis

Currency format Company | St. Andrew's Pub

Street address | Georgoulia Agis 12-24
Weight format

Length format

City | Galatsi, Athens

Display settings

state/Province

Country
Report settings

Postal code | 11142
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Cart settings v

Home » ion » Store » C

+ The configuration options have been saved.

Basic settings B

@ Display a message when a customer adds an item to their cart.
Cart lifetime Add to cart redirect
Anonymous users: 4 hours http://127.0.0.1/drupal/ | cart

Authenticated users: 1 years. Enter the page to redirect to when a customer adds an item to their cart, or <none> for no redirect.

@ Show an "Empty cart” button on the cart page.
Minimum order subtotal
5 €

Continue shopping element

Cart breadcrumb

Customers will not be allowed to check out if the subtotal of items in their cart is less than this amount
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Payment methods 77

Payment methods Credit card security

Home » Administration » Store » Configuration

: I  Saved the PayPal Payments Standard payment method.

By default, only the "No payment required"” payment method is listed here. To see additional payment methods you must install additional modules. The "Payment Method Pack” module that comes with
Ubercart provides "Check” and "COD" payment methods. The "Credit Card” module that comes with Ubercart provides a credit card payment method, although you will need an additional module to
provide a payment gateway for your credit card. For more information about payment methods and settings please read the Ubercart Documentation.

The order of methods shown below is the order those methods will appear on the checkout page. To re-order, drag the method to its desired location using the drag icon then save the configuration
using the button at the bottom of the page.

¥ ADD PAYMENT METHOD

Type: | - Choose - v Add payment method

Show row weights

PAYMENT METHOD TYPE STATUS OPERATIONS
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¥ The order of methods shown below is the order those methods will appear on the checkout page. To re-order, drag the method to its desired location using the drag icon then save the configuration
using the button at the bottom of the page.

¥ ADD PAYMENT METHOD

Type: | - Choose - v Add payment method
Show row weights
PAYMENT METHOD TYPE STATUS OPERATIONS
4 Cash on delivery Cash on delivery Enabled Edit |~
+ PayPal Payments Standard PayPal Payments Standard Enabled Edit -
4 No payment required Free order Enabled Edit |~

Save configuration
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VI. AHMIOYPI'TA [TEPIEXOMENOY

H dnuovpyia mepieyopévou eivar iomg n Mo onuovtikn mpocHnkn oe por ceAida.
AMoote (o oeAldo ympig mepteyopevo Ba ntav kevny. 'a va dnuovpynocetl o dloyeplotig
mepeyopevo Ba mpémel va emA£EeL To pevov content. EmAéyovtoc add content o dtayelplotig
&xel v duvartdTTa va TpocBicet Eva apBpo, pa ceAida 1 Eva Tpoiov.
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Content 77

Content Comments Files

Home » Administration

<=

Title Content type Published status Language
- Any - v||-Any- v|| - Any - v
Filter
Action
Delete content v

Apply to selected items

TITLE CONTENT TYPE AUTHOR STATUS UPDATED v OPERATIONS
ABOUT ST. ANDREW'S PUB Basic page standrewspub Published 05/12/2019-11:20 Edit -
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‘Eocto 011 emiAéyetl vo dnuovpynoet £va keipevo. Apov emAéEet create article, epgoavileton
N mopokdtm 000vn. Exel 0 doyelplot)c coumAnpavel Titho aAld Kot 10 dpbpo mov Bélel va
npocBéoel otnv oelida tov. Ilatdvtag save and published Oa éxel dnuocievoel oty cerida
TOV TO GpOpoO.

Create Article 7
Home » Add content

*
Title Last saved: Not saved yet

Author: standrewspub

Body (Edit summary) Revision log message

B I e 99 G4 | Format - | [@ Source
y.

Briefly describe the changes you have made.
» MENU SETTINGS
» COMMENT SETTINGS
» URL ALIAS
» AUTHORING INFORMATION

Text format | Basic HTML v About text formats
» PROMOTION OPTIONS

Tags
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Add content 77
Home

Article

Use articles for time-sensitive content like news, press releases or blog posts

Basic page

Use basic pages for your static content, such as an "About us’ page

Product

Use products to represent items for sale on the website, including all the unique information that can be attributed to a specific model number

Product kit

Use product kits to list two or more products together, presenting a logical and convenient grouping of items to the customer
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Ocov agopd v onpovpyia Tpoidvtmv o dlayelplotig emiéyel create product. Exel 0mwg
epepaviletor otV mapoakdto o06vrn, ovoudler to mPoidv, pmopel vo ODCEL TEPLYPAPT,
HOVOOIKO KOOWKO TPpoidvtog, T, vo. Tpochicel ewova Kot aAlo yapaktnplotikd. Emiong
&xel v ovvatdTTa Vo 10 Tpochécel cav Eexwplotd oVUVOEGHO TO pevoy (menu link).
Eméyovtag save and published 1o mpoidv tov £xet dnpocievdel otnv ceAda.

Create Product ¢
Home » Add content

.
e Last saved: Not saved yet
Author: standrewspub

Body (Edit summary) Revision log message

B I = = 1= |99 G| Format - | @ Source
Briefly describe the changes you have made.
¥ MENU SETTINGS
¥ Provide a menu link
Menu link title
Description
Text format | Basic HTML v About text formats
Sh hen hovering over th link
SKU * N
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¥ MENU SETTINGS
¥ Provide a menu link
Menu link title
Description
Text format | Basic HTML v k About text formats
Shown when hovering over the menu link.
SKU *
Parent item
<Main navigation> v
Product SKU/model Weight
Price * 0
0 € Menu links with lower weights are displayed before links with
higher weights
Customer purchase price
@ Product is shippable
» URL ALIAS
Weight *
» AUTHORING INFORMATION
0 Ounces v
» PROMOTION OPTIONS
Dimensions *
» SHIPPING SETTINGS
Ewova 70
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Ounces v

N 0

» PROMOTION OPTIONS

Dimensions *

» SHIPPING SETTINGS

Length: 0 width: 0 Height: 0

Centimeters v

¥ IMAGE

Add a new file
EmAoyA apxeiwv | Aev emnéxBnK... avéva aipxeio.

Unlimited number of files can be uploaded to this field
2 MB limit
Allowed types: png gif jpg jpeg

Catalog
- None - v

¥ Published

Ewova 71
K Products
Home » Administration » Store » Products
Operator Title
Contains v
Apply
IMAGE PRICE
Weizen Glass St. Andrew's Pub Logo 5€
Weizen Glass Eternal Youth Logo 5€
H Shot Glass St. Andrew's Pub Logo 2€
b Shot Glass Eternal Youth Logo 2€
[#2Pint Glass St. Andrew's Pub Logo Pint Glass St. Andrew's Pub Logo 6€
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VII. AOMH

H d6unon oe o oeAida givar 1o mov. O dayelptog emAéyel g Bo TaEVOUNoEL Ta
ketpeva, Ta blocks, Tig ewcoveg Tov kot To widgets Tov péso oty ceAida £T61 MOTE v dMGEL
oToV mEAITN TV KoAvtepn dvvatn mAonynon. EmAéyovtag to pevov structure (06punom) o
OLLEPIOTNG EPYETOL AVTIUETOTOG ME Oldpopec emAoyég Omwg to block layout, Omov
SlpopP®VEL TNV dtataln TV KEWEVOVY Kot Tov block otnv celida kol GUYKEKPIUEVA TAVE®
o010 0éua. o mapdoetypa umopel vor LETAKIVAGEL £val KEILEVO KAT® amd £vo. GAAO 1 VO TO

tonofetnoel o€ KAmoa 6TAAN 1 (o Teployn block.
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Home » Administration

© Block layout

Configure what block content appears in your site's sidebars and other regions.

© Comment types

Manage form and displays settings of comments.

© Contact forms
Create and manage contact forms.

© Content types
Create and manage fields, forms, and display settings for your content.

© Display modes

Configure what displays are available for your content and forms.

© Menus
Manage menus and menu links.

Ewkova 73
© Taxonomy
Manage tagging, categorization, and classification of your content.
© Views
Manage customized lists of content.
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Drupal 8 Parallax Theme Bartik Seven

Home » Administration » Structure

Block placement is specific to each theme on your site. Changes will not be saved until you click Save blocks at the bottom of the page.

Demonstrate block regions (Drupal 8 Parallax Theme)

Show row weights

BLOCK CATEGORY REGION
reader (EEANOE)

+ site branding System 'Header
b Footer menu (disabled) Menus Header

Contact email | Place block |

Ewkova 75
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I} Top menu | Place block

Primary menu Place block

4 shopping cart cant Primary menu v Configure | ~
4 Search Forms Primary menu v Configure |~

+ Main navigation Menus Primary menu v Configure -

Home page message | Place block
Top first widget Place block

Too second widaet | Place block
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Mo GAAN ypriown pOOpon eivor to content types (tOmor mepieyopévov) Omov o
dtoxelplotg emhéyel Ta medio mov Ba PAémet o xprotg otV ceAida. Iy oe éva content type
TOV 0POPE EKONAMGCELS, 0 YPNOTNG PAETEL TNV NuepouVia, TNV TEPTYPOUEN KoLl EVOV GUVOEGLO
HE TNV oeAd TNG EKONAMOTG.

Content types

Home » Administration » Structure

NAME DESCRIPTION OPERATIONS

Article Use articles for time-sensitive content like news, press releases or blog posts. Manage fields | ~
Basicpage  Use basic pages for your static content, such as an ‘About us’ page. Manage fields | ~
Product Use products to represent items for sale on the website, including all the unique information that can be attributed to a specific model number. Manage fields | ~

Productkit  Use product kits to list two or more products together, presenting a logical and convenient grouping of items to the customer. Manage fields | ~
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[Mopaxdrm Ba dodue Tor views Kot TG dSuvaToTNTEG TOL divouv oToV drayelptot. Exel o
JLXEPIOTNG Umopel Vo Sloelplotel TPOGOPUOCUEVEG AloTteg Tepleyopévov. Mmopel va
npocBécel meplEYOUEVO Kol Vo EMAEEEL Pe ooV Tpomo Ba mpoPdAilovtat. Iy aipafnrtikd,
avEovoa TN evad €xel v dvvatotnTa v emAégel av Béhel va eppavifovior e popoen
oeldag M block amd avty v xatnyopio. Emiéyovtag add view o dwoyeipiotmg npocOétet
TITAO KO TEPLYPOPY] Ko EMAEYEL Pe OOV Tpdmo Bo TpoPdAiovtor ta mepleydueva tov. Iy
€otm OTL 0 dwyeplotg €xel omovpynoet to view pe ovouacioo BEERS. Agov é&yet
OAOKANP®OOoEL TNV dadkacio dnuovpyiag tov, matwvtog edit (emefepyacio) umopel va
eneéepyaotel Tov TPOTO TPOPOANG TOL €KACTOTE GAPOPOV N GEAIDNC TTOV E£YEL ONUIOVPYNOEL UE
dwapopa kprrnpua. ‘Eva kpuripilo givor ta mpoidvta otnv cedidoa BEERS copepmva pe tov
povadlkd aplBud. Amobnkevovrog Tic pvbuicelg, omv ceAida TALOV TOL TPOIdVTO OTNV

[80]



katnyopio BEERS Oa gppaviCovior copgpmva pe to kpirinpila tov enédeée va mpofdiioviol o
JLYEPIOTNC.

Views 77

List Settings

Home » Administration » Structure

Filter by view name, machine name, description, or display path

Enabled
VIEW NAME MACHINE NAME DESCRIPTION DISPLAYS OPERATIONS
BEERS beers Page (/beers) Edit |~
BOOZE booze Page (/booze) Edit |~
Cart Links uc_cart_links Display Cart Links click statistics. Page (/admin/store/reports/cart-links) Edit |~

P: tals
Catalog uc_catalog Ubercart product catalog P:Z:E :[;:3;) Edit |~
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Add view 77

Home » Administration » Structure » Views

VIEW BASIC INFORMATION

View name *

Description

Rk

VIEW SETTINGS

Show: | Content v | of type:| All v | tagged with: sorted by:| Newest first v

PAGE SETTINGS

Create a page

Ewkova 79

PAGE SETTINGS

Create a page

BLOCK SETTINGS

Create a block

Ewkova 80
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Displays

Page + Add Edit view name/description | v
Display name: Page & —
TITLE PAGE SETTINGS » ADVANCED
Title: BEERS Path: /beers
FORMAT Menu: Normal: BEERS
T p— Access Permission | View published content
Show: Content | Full content HEADER Add
FIELDS FOOTER Add
The selected style or row format does not use fields T ——, =
FILTER CRITERIA Ad |~ PAGER

ntent: Published (=
SomentRublished (ves) Use pager: Mini | Mini pager, 30 items

£ a = Prodie)

Content: Content type (= Product T

Product: SKU (begins 00)
SORT CRITERIA Add |~

Content: Title (asc)
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9.2. OAHI'TEXZ XPHXHX I'TA TO XPHXTH

e outd T0 KEPAAOo B avolvBohv ot 0dnyieg YPONG TOL NAEKTPOVIKOD KOTOGTILOTOG
and Tov ¥pNoTn.

O ypnong KaAmg opileTan otnVv 16T0GEAIdN PAETOVTOC GTO TAVMD PEPOG TNG 00OVNG TOV TO
KoOAGOL ayopdv, ™ umdpo avalnmong oAAG Kot TO HEVOV. XTO KEVIPO TNG 0006vng
eUQVIfovTot EVUEPMTIKES OLOPAVELEG.

0ltems Total: 0€

BEERS BOOZE MERCHANDISE HISTORY ABOUT ST. ANDREW'S PUB STOREHOUSE

WELCOME TO ST. ANDREW'S PUB!

Here you will find our finest ale!
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Oltems

BEERS BOOZE MERCHANDISE HISTORY ABOUT ST. ANDREW'S PUB STOREHOUSE

i, NGRS N ) N
VISIT OUR STOREHOUSE

Visit our local Storehouse and enjoy your favorite beer along the explicit view of Lambrini, our third floor
provides!

Ewkova 83

Total: 0€

St. Andrew

0ltems

BEERS BOOZE MERCHANDISE HISTORY ABOUT ST. ANDREW'S PUB STOREHOUSE

CHOOSE BETWEEN 6 TYPES OF BEER!

Find out which beer suits better in your tongue! Order now!

Total: 0C
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>t0 pevov Beers, epgaviCovior 6heg ot umdpeg mov gumopevetor 1 eraipeio. To 1010
ovpPaiver kou pe to pevod Booze & Merchandise oto omoio o ypnotng pmopel vo Ppet
OAKOOAOVY 0 TOTA KO EUTOPEVILO KOl TO EUTOPEVILA TG ETALPEING AVTIGTOLYO.
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0 items Total: G€

THE ANTONIAN IS A PERFECTLY SIMPLE PREMIUM BEER. WITH MODERN
GOOD LOOKS, AWARD-WINNING QUALITY AND A SMOOTH, EASY-
DRINKING TASTE, IT'S A BEER THAT STANDS OUT ANYTIME, ANYWHERE.
PROUDLY BREWED LOCALLY IN GALATSI.

SKU 002

Ewkova 85

A TRADITIONAL IPA WITH EARTHY TONES AND A HIGH HOP AROMA THAT
COMPLIMENT ITS CARAMEL-LIKE, TOASTED MALT FLAVOUR.

SKU 00 3¢e
Price 3¢

Weight 17 oz
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y MERCHANDISE ‘
/

SKU 201 B€sku 202 B€skU 203 2€
Price 6C Price G€ Price 2€
Weight 17 oz Weight 1/ oz Weight 2 oz
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>ta pevov History About St. Andrews Pub kot Store House, pnopet va Bpet mAnpogopieg
Yo TNV 10Topio Kol T0 £pY0 TNG EMyEipnong.
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0ltems Total: 0€

Ewkova 88

Ye mepintmon mov o ypnotng embupel vo Tpoympnoel e ayopd Kdmolov mpoidvtog, To
puoévo mov €xet va kavel eivan va emAéEel 10 Tpoidv mov emBupel kot avTd awTopdTeS Oa
npootedel 610 KaAGOL ayopdv.

Epdoov £xel teleidoel Pe TIg ayopég To, 0 ¥pNoTNG EMALYEL TAVM GTO KAAAOL yopdV Yio
Vo OMOKANP®GEL e emituyio T cuvaAiloyn Tov. Exel BAémel avaivtikny Alota pe ta tpoidvia
mov €xel mpochécel oto kaAdbl. Emiong tov divoviar ot duvatdTNTES VO OPALPEGEL KATO10
TPoidv, vo TPochHicel TooOTNTO GE KAMO0 TPOidV, Vo adEldoel T0 KaAdOL ayopdv, vo
OLVEYIOEL TIC OYOPES TOL 1) VO, TPOYWPTOEL GE TANPOLUY].

SHOPPING CART ‘

QUANTITY  TOTAL

) 2€

Subtotal:

Ewkova 89

e mepintmon mov o ypNotng entbuvel va mpoywpnoel oe TAnpoun (check-out) dev €xet
TOPE VO CUUTANPMOCEL T1 EOPUOL LLE TO GTOLYEID TOV OTALTOVVTOL DGTE VA Yivel 1 Tapddoon/
naparofr] tov mpoidvtog (ovop/vopo, email, ydpo, mOAN, Sievbuvon kAl TOYLOPOUIKO
KMOIK).
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v Cart content:

QUANTITY ~ PRODUCTS PRICE

1x Antonian 2¢€

1% St Andrew’s Whiskey 45¢€

1% Galatic 2¢

Subtotal: 49¢

unt e-moail listed below,

Ewkéva 90

1t e-mail listed below

Ewkoéva 91

21 ovvéyeta Ba TPETEL VO GUUTANPADGEL TN POPUA LE TIG TANpoYopies xpéwongs. Exel &xet
™ duvatdtta vo emdéet pe mowo tpomo embupel va eEopAnoet ) mapayyeiio tov (PayPal,
OVTIKOTOPOAN KO XPEMOTIKY KAPTQ).
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v Billing informatior

Enter your biling address and information here
My billing information is the same as my delivery information
First name
Last name
Company

Street address

City
¢ /Province v
C r Inite v
F 1l code

tomatically when you enter your address and may be updated

Ewkéva 92

‘Eneita, emAéyel otov vmoAoyiopd €£00wV amocoToANG. AVTO 10 mTOcd mpootifeTal 6To
apykd Kot £T61 divetar £va TEAMKO TOocO GTOV (PN OTH.

 proble a shipping quote. Please verify the delivery address and try agair

¥ Payment method

Cash on delivery Subtotal: 49¢

Ordertotal:  49€

slivery or prior to pick-up.

al instructions or questions regarding your order.

Order com

Ewkova 93

TéXog ohokAnpdVEL TNV TOPOyYEALD TOV.
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10. EIIIXEIPHXIAKO XXEAIO

Emvysipneloko Xy£010

Athdonc lodavvng

ArevBovav Xoppoviog kot [dputng g eTonpiog
St. Andrew’s Pub.

‘Edpa: AOnva 11142
TnAépwvo Emkotvaviag: +30 697 55 98 574

AebBvvon: I'ewpyovlo Ayng 12-24, T'ardtot
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E-mail: standrewspub @ gmail.com

10.1. IIEPIAHWYH EIIIXEIPHMATIKOY 2XEAIOY

H St. Andrew’s Pub givar pio koavodpyla etanpio 1 onoio mtpoomadei va otabel avrd&io
GTOV KOGUO TNG OYOpPAS GEPVOVTAS TNV EMOVAGTOCT] GTO AVTIIKEIPNEVO OV TTpaypoteveTal. H
etapio 10pHONKe o £10G¢ 2017 pe €6pa tnv ABnva.

To mpoidv mov eumopevetor 1 etaupion €lvor avtd mov v Sopormolel amd GAAES
EMYEPNOELG KO TPOCEAKDEL TOVG TEAATES LOAG VO SOKIUACOVV EEYWPICTEG YEVOELS OO TNV
£VOoN TOV KOPLOV CLOTUTIKAOV TNG UTHPaG Tov givor n payid ko 1 povn. H St. Andrew’s Pub
TPOCPOEPEL QLTI TNV LOYELTIKN EUTEPIO EOKOAN KO YPYOPO GTO TOTHPL TOV TEANTY).

To péAdov g emyeipnong eovtdlel 01s1000E0, Paciopévo oty aflomoTio TOV TEAATMOV
pog. Xtoyog pog, vo eEamiwbel n equn g emyeipnong o kabe yovid g EALGd0G Yo va
umopécovv OAol va Piudcovv Bavpaotés umdpeg omd 0o tov kOcpo. Evedmotmviog oe
avénomn G TEAATEIOG KOl GTNV IKOVOTOINGT TOV OVOYK®OV OUTNHG, GE OCQOANG CUVOAAAYES
KOl 0TIV EMTEVEN LAKPOYPOVI®DV GUVEPYACIDOV.

10.2. T'ENIKH IIEPII'PA®H THX ETAIPEIAX

H St. Andrew’s Pub eivar éva mpotomoplakd niektpovikd Katdotnua (e-shop), mov €yet
MG OKOTO TNV OL0OTKTVOKN TMOANCT] TOAADY EL0DV HITVPOG KOl AAKOOAOVY MOV TOTMV GE 1OIDTES

1N EMYEPNOELS.

Opapo eTonpiog

To opapa g emyeipnong eivar va yivelr «O adtapeiofnntog nyétng Kabe ayopds oty
omoio dPACTNPLOTOIEITOL».

21OY01 TNG ETOPELNC

e Awddoon omrtikod {HOov, 0 omoiog eivar SuveeHpeTog GTO VPV KOWVO.

e H emitevén pog vymg Kot emTuoynuévng EmEIpNong e ToTOVG TEAATES, 1| ool Vo
Bpioketon petald tov TpoOTeV oty PEATIOTN €£LANPETNON TEAATMOV, ATOPEPOVTOG
Oetikd oyxOAMo amd Tovg MEAdTEG TNG Kol £XOVTAG €V OWOGCTO «TPOCO®MTO” GTNV
EMYEPTNUOTIKT ayopd.

e H onuovpyio evdg cmwotoh SIKTHOL TOANCEWV Kol SIOVOUNG TOV TPOTOVIMV.

e H efacpdiion kepdoPOPOL KOl OEWPOPOL OVATTLENG, AapPavoviog vmoyn v
OTO10ONTOTE AKPMG OVTOYMVIOTIKN CUEPIVT AYOPd.

e H peimon tov Acttovpykod KOGTOVG Ko KOt €MEKTACT 1 PEATIOON TOV TIUOV TOV
TPOGPEPOUEVOV VINPECUDY, VPICTAUEVOV KOL VEDV

e H mpootacioa TtV TPOCOTIKOV oTolyEiov Ttov melatdv(privacy policy) kot 1
exeped tng.
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Enyelpnuotikn eihocopio

Yy etoupio pog, eipoacte deopevpévol pe €61 kopieg agleg, ot omoieg kabopilovv tov
Tpomo pe tov omoio epyolopacte kdbe pépa. Ola apyilouv pe tig afiec pog, ot omoieg
amotelovv 0 DNA ¢ eToupiog pog Kot etvot amopaitnTes ylo v LEALOVTIKT LOG ETLTUYIO.

o AvfevTikOTnTa: ZOUTEPLPEPOUACTE UE AKEPALOTNTO KOl TPOVUE TIG OECUEVTELS LLOG.

o  Ymepoyn: Emdiwxovpe pe mabog va Eexmpilovpe 6€ OTIONTOTE KAVOLLLE.

o Tvidon: Akovue Kot £XOVUE TN PLGIKT TEPIEPYELD VO LOOOIVOLLE.

e  NowlopaoTe Y100 TOVG OVOPMTOVG LOC: ETEVOVOVUE KOl TIGTEVOVE GE OVTOVE.

o Ilpdrtovpe oG éva GHVOAO: TGTEVOVUE GTY) OVVOUTN TG OPLASNG, GTO TANIGLO EVYEVOVG

ddrog.

o Kepoilovpe pe t0V¢ TEANTEG HOG: Ol MEAATEG MOG €ivol otV KOpold OA®V OcmV

KOVOULLE.

10.3. TIPOIONTA KAI YIIHPEXIEX
Eidn MmHpag kot Ahkoorotvya TTotd

Lager

e Pilsner

e Lager
Ales

e Red Ale

e Weiss

e [PA.

e Stout
Spirits

e Whiskey

e Gin
Ynnpeoiec

H etapio dabéter peydin mowkidio umopoc oe OAa to €i0m, OTIC KOADTEPES TIUES TNG
ayopdc. H St. Andrew’s Pub mpoc@épet e€g1dikevéve vanpeciec 6 GYEoN e TOV KOGUO NG
UTOPOG O EMAYYEAUATIEG TOV YDPOL TNG E0TINONG, TNG OVOYLYNG OAAL KOl GE WOUDTEC Kol
etapiec. [Mopadoon kot olkov 1} oy dtevbuvon g embopiog cog.

Emotpopéc mpoidvtwv / [ToMtikn Emetpopdv

‘Exete 1o dwoiopo vo emotpéyete ta TPoidvIa mov ayopdoote Kot va {NTnoete v
OVTIKOTAGTOGT] TOVG

0) o€ OAEC TIC TMEPUTTAOCELG OTIG OMOIEG e ATOJESEYUEVT VITOLTIOTNTA TG St. Andrew’s
Pub movAnbnkav AavBaocuéva mpoidvta M TPoidvTa KOKNG KOl EANTTOUATIKNG TOLOTNTOG
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(AMdBog otV AMym ™G TapayyeMag, oTNV TIHOAOYNGN, OTNV OMOGTOAN, KOTEGTPOUUEVO KOTA
TNV UETOPOPA, [LE KOKT CVOKEVOGTO K.T.A.) KO

B) oe Olec TIC MEPUTTOGELS OTIS Oomoieg vINPEE TPOPANUA / TPAYUOTIKO EANTTOWUO GTO
Poiov (Aettovpyiog N TOWOTNTOC) TO OO0 KOADTTEL 1| €YYVNOT TOL TPOIOVTIOS KOl EQOGOV M
eyyomon &xer 6obel amd v St. Andrew’s Pub. Agv eumintouv otv mapovca didtain
TPOIOVTO TOV KAAVTTOVTIOL OO £YYVLNGELS TPITOV OTMG OO TOV KOTAGKEVAGTH TOL TPOTOVTOG
M TOV OVTITPOCAOTO TOV.

e OMeG TIG TEPIMTDOGELG OVTEG, O TEAATNG £XEL TNV EMAOYN €lte €€ apyng var Unv amodeytel
™V mopoiaPn Tov TPOIdVTOG £ite, aPOV €Yl TAPAAAPEL, v eMOTPEYEL TO TPOIdV, evtog 20
NUEPDOV Omd TV NUEPA TNG TOPEO0CTG.

Ye k0Be mepinTmon To TPOIOVTO TPEMEL VO EMGTPEPOVTIOL GE GPIOTN KATAGTACT), GTNV
KOTAOTOOT OV TopeAN@Oncav and tov meAdtn, TANPN Kol Yopic POopEg Ko n cuokevasia
TOV TTPOTOVTOG VOl EIVaL QT TOL KAVOVIKA GLVOJEVEL TO TPoldv (v cuppmvel to IMEID) kot
va glvol o€ APLOTY KATAGTOOT. Z€ TEPITTMON TOL OeV EMATPAPOLV vTOg 20 Nuep®dV TOTE M
St. Andrew’s Pub duvatot va unv omodeytel Ty 6010, ETGTPOPT] KOl TNV AVIIKOTAGTOO. X€
KkéOe mepimTon Kol Yo OAEG TIG OVOTEP® TEPUTTAOCEIS TO OVAOTUTO YPOVIKO mEPIBmPLo
EMOTPOPNG YO OVIIKOTAGTOOT Ogv Ovvatol vo mopatabel mépav tov eikoot (20)
NUEPOAOYLOK®V UEPDOV OO TNV NUEPOUNVia Taparapnc. EmmAéov, yio dAeg TIC TEPMTOCELG
B mpémel T0 TPOIOV MPOG AVTIKATACTOCT-EMICKELT] VO GLVOOEVETOL amapaitnTa He OA0 T
&yypago to omoio. cuvddevay 1o mpoidv (my. AAT, Am. Awvug x.0.x). TIpwv and «ébe
EMOTPOON ocvviotatar va mponynbei cvvevvonon pe to HAektpovikd katdotnuo g St.
Andrew’s Pub.

Ye kGOe mepimtmon M EMOTPOEN Kol OVTIKOTACTACY €ivol €QKTH Lo TIG KATWOL
npobmobécelc:

— gmKowvovnoete TV O pépa | Vv emopévn gpydoun nuépa pe 1o Hiektpovikd
Koatdotpa

— 70 WPOiOV dev €xel ypnolpomom el

— 10 TPOIOV GLVOJEVETAL AO OAN TO OTAPOITNTO £YYPAPO, TOV OTOOEIKVOOLV TNV
ocvvaihayn (m.y. AAT, Arn. Alovikng K.0.K)

2VYKEKPIUEVAL

- Xy mepintwon mov cog oteilope AdBog €100g, cog OTEAVOLUE TO CMOTO Kot
avoiapPavoope  kdBe  KOCTOG  HETAPOPAC,  TOAMOL Kot VEOL  TPOIOVTOG
- X1V mepintwon mov Og oag Kavel, umopeite va o aAlaEete péoa og 20 nuépeg (Le v
TANPN OGLOKELOGIN TOV), aVOAAUPAVOVTAG TO KOGTOG TNG HETAPOPAS TOL GE KATO0
katdotnua St. Andrew’s Pub.
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10.4. ZXTPATHI'TKH MARKETING
[Tehditec

H St. Andrew’s Pub amevfivetan oe dtopa nAkiog dve tov 18 (déka oyt®) ypovav. O
16TOTOTOC TOPEYXEL GTOLG YPNOTEC KOU TEANTEG TOVL TN OLVATOTNTO VO ONUOCIEDGOVV TIG
ATOYELC TOLG OYETIKO UE KOAMOWO0 TPOIOV Tov eKTiOeTOl OTOV 16TOTOTO, KOOMG Kot v
oyolacovy apbpa Kol ATOYEIS TOL ONUOGIEVOVTOL GTOV 1GTOTOTO OVTOV. To mEPLEXOUEVO
avTd gival Kot TAPOUEVEL GTNV ATOKAEIGTIKY €0BVVN TOoV ¥PNoTN amd ToV omoio Tnydlel Kot o
YPNOTNG TOPAUEVEL O LOVOG LITELHVVOG Yo AVTO.

O ypNOTNG KOTOVOEL KOl QTOdEYETOL OTL Ol TANPOPOPIEG AVTEC ONUOCIELOVTOL UETA OO
ponyovuevo €heyyo amd v St. Andrew’s Pub kot 6t1 avtd dwotnpel to dikaiopo va unv
gykpivel v dnuocievon Tovg, KaBdG Kol VO OTOUOKPUVEL €K TOV VOTEPOV OTOLOONTOTE
TEPLEYOUEVO £YEL ONUOCIEVTEL OO TOV YPNOTN.

O ypNoTNG OmMOOEXETOL OTL YPNOLUOTOIDOVTOGC TIS GEMOEG KOl TIC LANPECieg NG St.
Andrew’s Pub pmopet va extebel og mepiexdpevo e 1o omoio de cvppwvel. Emiong xatavoel
Kol amodéyeton 0Tl 1 St. Andrew’s Pub de umopel va OewpnOei 011 evotepvileton 1 0Tt givon
vevBuvo Yo 10 mEPLEXOUEVO IOV €xEl dNUOotlELTElL amd KAmolov ypnotn. Ot kpioelg kot
ATOWYELC TOV YPNOTAOV KOL TEAATOV EIVAL OTOAVTMG TPOCHOTIKES, KOl 0 TPOEAEYYOG KOOMS Ko
N dnuocigvor tovg amd v St. Andrew’s Pub 0e onpaivel 0Tt avtd cuUEOVEL 1| ATodE ETO
TIC KpioEC N omOYEIS TOVC N OTL CLUP®VEL ue TV opBdTTA Tovg. Ot MEAATEG €YOLV TO
dkaimpo vo yypamody 6Tov 10TOTOMO HOG MG premium péEAN Kol vo Kepdicovv bonus kot
TPOGPOPES Y10 TOL TPOTIOVTOL LLOGC.

®¢omn oty ayopd
o OeTka

O p6g avtaywviopdg Kol ot TPoottég TEG Pondnocav oe peydro Babud v etapio va
otabel emd&a oty ayopd. H dueon eumnpémmon tov tehatdv pog, £xel 0MGEL TO £pEOIGHA
kot PonBder v etoupio pog va eéamhdvetor 6Ao kot meprocdtepo Ilavelhadikd. To
KATAGTNUO LG TTPOGPEPEL TOIKIAMN oTiTikoV VB0V o€ peydAn dwbecipudtro.

e Apvnrika

Ot katovoA®Tég dgv £Y0LV OMOALTN EUTIOTOGVUVI] OTO O1001KTVO. Agv HITopovv va
eMEYEOVY EMOPKMG TNV TOLOTNTA TOL TPOIOVTOG KABDG dVGKOAD EUMIOTEVOVTOL TOV TPOTO
Tanpoung pécw PayPal, pay safe, prepaid 1 mototikng kdptag. Emiong m €éAdewyn
EUMIGTOGVVNG GE Lol KotvoOpyla emyeipnon oty ayopd amoterel £va axodpa emddio.

[92]



Xpatnyikn Marketing

I.  Swot Analysis

AYNATA ZHMEIA AAYMAMIEZ
e  Kowvotopkéc amoyelg e  Owovopka
e T, aéia, mowdTTO e FEiopon petpntov, apyn e€dviinong
e Aviayoviotika [TAeovektmuota o  Oun-EAdewym eumotoovvng

¢ Awdikaocieg-Xvotpata

EYKAIPIEX ATIEIAEX
o EeAieig oty ayopd o Awebveic owovopia-Kpion
e IlpounBevtég e Nopobfetikég Emntooeig

o ToxtiKég aevidacpon

e [IAnpoeopnon kot Eépevva

Mivakac 6

AYNATA ZHMEIA
e Twn, aia, TowdtTa

[ToAV KaAég TIHES, TPOCITEC 6TO VPV KOO Kot TAVTA AA TO1OTNTAG TPOTOVTAL.
*  AVTOY®OVIOTIKG TAEOVEKTILLOTOL

Ymv EAMGda omdvia Bpiokel kdmolog £€va e-shop mapouolo pe 10 O1KO HOG 0pOov OgV
VILAPYOVV TOAAES ETOUPIEG TOV TPOGPEPOVY OVTO TOV TPOGPEPOLVLLE EUEIC.

e  Kowotopikéc Andyelg

Elpoote pio emyyeipnon mov mpounbeveton Kot mTOLAGEL O18(POPES HAPKES UTVPOS OAAGL
TpounBedeTOL Kot TPMOTNG KAAGEMG VAIKA Y10 TNV TOpoymyN SIKNG TNG UTOPOS.

e Awdwaoieg — Zvotiuota

H etaupio pog drobétetl tedevtaiog 1eyvoLOYIiOG GLGTHUOTO Y10 VO TPOCPEPEL GTOV TEANTN TNV
KOADTEPT dLVATI TOLOTNTO.

AAYNAMIEZ

e Owovopio
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H kpion mov Eéomace dev S1eLKOADVEL 1O10UTEPQ TIC TPOGTAOEIES LaG YO OVATTTUEN OGO Kol
Yo LEYAAO KEPOOG,.

e Ewspon Metpnrov
H ewopon ypnuatwv oy etapio eivar dVoKOAN Kabhg gipacte véor otnv ayopd kot Oa
TPENEL TPAOTO VO, KEPOIGOVE TNV EUMIGTOGVUV] TOV TEAATMOV HOG DOTE VO £XOVUE ELGPON
ypnudtov. Eniong ektoc amd toug meAdteg eivar dVoKoAo va Bpebovv dAlotl Tdpot dmmg eivar
Yo ToPAOELY L, 1) OLOLPTLLLOT).

e Onun
H emyeipnon pog eivor kovovpyla 6tov ydpo G ayopds Kot yU' ovtd 10 AOY0, TO KOO
dvokola Bo propécel va pog EUmIoTEVOEL.

EYKAIPIEX
o E&EMEN oy ayopd

Ymv EAAGoa givon yeyovog 6Tt 0ev vapyovv moAAd e-shop mdéco paAlov e-shop eumopiov
umopog. Avtd gudg pog pondd va eglybovpe kot va failovpe €va akpoymviaio ABo otnv
ayopd. Ta é€0da yia va otnBel éva e-shop dev eival ToALG ko emiong oev amorteitol peyGAov
HeYEBOLG YpapEIOKPOTICL.

e [lpounBevtég

Me tovg mpounBevtéc pog xovue aploteg oyéoelg mpoundedoviag mivia PEYIoTNG To1dTNTOG
VAd. O cvvdvacudg KOANG TOtOTNTOS KOt TIUNG vt aVTOG TOV oG KAVEL AELOTLOTOVS TPOG
TOVG KOTOVOAMTEG LLOGC.

o Toktikég apvidtacon

[Ipocpépovpe Tpoidvta mov péEYPL TMPO Kapia extyeipnon mov eumopedeTon omtikd {H0o dev
EYEL TPOCGPEPEL.

e IIAnpogpopnon kot Epevva

Ymv etaupio pog 0ev mpotwovpe v otacipudmro. Kdvoope mévia tv épevva pog,
EVILEPOVOLLOGTE Y10, VEQ TPOTOVTO Kot TANPOPOPOVLE TO KOO LLOG.

AIIEIAEZ

o Awebveic Owovopia

H mayxoouio kpion otnv owkovopio 0gv OQfVEL OVETNPEACTN TNV YOPO HAG. AVTO €xet
OVTIKTLTO GTNV OYOPd, GTO EUTOPLO KO GTIG EMLYELPTGELS

e  ®opor— Nopobesia

Evdeyopevn ameidn givot ot @Opol Tov Tpoépyovion amd GYETIKES Vopobeaieg
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II.  Twoloynon

H St. Andrew’s Pub ypnoiponotei to value pricing o¢ ToMTIKY| TIHLOAOYNOTG.

Value pricing: H tipoldynon pe Pdon v aia, €xel viobembel tedevtaio and opKeTég
eMEPNoElG. XyetileTon pe TNV oTPATNYIKN penetration pricing kaBmg m  emyeipnon
nmpoomadel va emPBAAEL POl GYETIKA YOUNAT T Y10 TPOSPOPE VYNANG TototnTag (Southwest
Airlines, Taco Bell). Ouwg dev etvan amAadg 6€pa kaboptopod yapnAdTEP®V TILOV GE oXEoN
HE OLTEG TOV OVTAYOVIGTOV Yo, TOVG AOYOUG Tov NoN avaeépape, oAAd BEpo ek véou
oe0lOoNG TOV AELITOVPYLOV NG €TOPiog He 0TOXO0 va pewmbel aiohntd to KOGTOG YWPig Vo
Bvclaotel n wodTTO.

III. 'E&oda Amoctolrg

"‘E€oda amootoAng yio mapayyerieg pécm Internet

Thpa TAEOV OV VITAPYEL O TEPLOPIGUAS KOl 1] TOAVTAOKOTNTO TOL GYKOV Kol TOV Bépovg yio
TIC TapayyEMEG Gag

Mo tic moAelg:

> Abnvo*

» Beccalovikn

» Tlatpa

» Adpioa

» «xot og 6An v Kpnn (vopoi Hpaxieiov, Xaviov, AaciBiov kat PeBopvov)
- [Mopoayyehieg Thvo anod 85 €: Aopeav OTOGTOAN
- [Mopayyeiieg KAT® and 85€: E&tpd YPEMON 3€
- [Tepropiopog OYyKoL n Bapovg: Oy

- Avvaroi tpomor mAnpoung: IMototiky kapta, AvtikatofoAn, Koatdbeon oe tpoamelixo
Aoyaplocpo

lNa ™mv vEOAOITY EXLGda
- [Mapayyehieg (Y0 ano 85 €: Aopedv OTOGTOAN
- [apayyehieg kbto and 85€

H St. Andrew’s Pub vmoloyilel 10 k6GTOC TV pETOPOPIKOV Pdon cuvolkoy Bapovs kot
OYKOVL NG TapoyyEALNG COG.

O vrohoylopdg yivetor ot @Oppa mapayyeiiag, copemva pe tov Tayvopoukd Kaodwa g
TapAdoong, TPOToL TNV oAokAinpdocete. Edv katoywpnbel AdBog TK, tote ta £E0d0
ATOGTOANG Ogv B VTTOAOYIGTOVV GMOGTA.
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KOXTOX META®OPIKQN I'TA ITAPAITEAIEX KATQ TQN 85€

BAPOX
YYNOAIKO EQX 3KG 3-5kg 5-7Tkg T+ kg*
MET'EGOX
[TAPAITEAIAX
MIKPO AEMA | 3€ 5,50€ 8,50€ 3€
(émg 30x22x25¢cm)
MEZAIO AEMA | 3€ 5,50€ 8,50€ 3€
(g 110x19x59¢cm)
MEIAAO AEMA ~ | 5€ 5€ 5€ 10€
(ueyodvtepo TOV
TOPATAV®)

Mivakac 7

- Avvarol tpémol TANP®UNG Yo Likpd Kot pecaio dépata mg 7kg:

v Thototwm képta

v Avtikotofoin

v KotdBeon og tpanelikd Loyapracud

- Avvartol tpdmotl TANpmUNG Yoo peydio dépata Ko Tapayyeriec avm tov 7kg:

v Thototwn képta

v Katdbeon oe tponelikd Aoyoplocpuod

v F (Meydho dépato & mopayyedieg dveo twv 7kg amooTtéAAOVTOL HE TPOKTOPELO

UETOPOPDV, LE TO OTTOI0L OPLWG OEV LIAPYEL SLVOTOTNTO AVTIKATAPOANG)

21606 pog:

2T0%0¢ pog €ivol Vo LEWWGOLUE To. TPOPANUATO, VO ATAOTOCOVLE TN JldtKasio TNng
OTOGTOANG KOl Vo avoAdfovpe TANp®mG v €ufovn yuo v mopdoocT) 6TO0 YDOPO COG TMV
UIKPAOV Kot LEYAAWDV TOPAYYEMDV GO,

o emmhéov mAnpogopiec emkowvoviote poll pag oto: 6975598574 N péocm g edpuag
EMKOWVMOVING TOL SIKTLAKOV TOTOV.

Ot avotépm Tyég meptrappdvovv OITA 23%
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IV.  Kovaha Awavoprng

H ndAnon tov npoidvtov g etarpeiog yivetat e dvo TpOTovg:

e Awwvikn moAnon

H AMavikn mdoAnon €xel va KAVEL Pe TNV TOANGT TPOIOVIMV GTOVS KATOVUAWMTEC. Ot Tég
emPBapvvovral pe 23% DITA.

o XovopiKn TOANCM

H yovdpikn mdAnom €xel va KAveL pe TV TOANGT TPOTOVI®MV GE EXYEIPNOELS.

Eniong, n etopeion Ba dnuovpyel avd toktd ypovikd StocTAHOTO SOyOVIGHODS GTOVG
omoiovg Bo CLUUETEXOVV Ol TEAATEG TOVG UE OKOMO Vo, KEPSIGOLV O1dPopa TPOTOVTIO G
émadlro.

V.  Emyepnotokod poviého(business plan)

H St. Andrew’s Pub mpdkeirtar yio €va miektpovikd katdommuo. H aAiniemidopoon
emyeipnong-meddtn yiveron omokAelotikd péow Owdktoov. Ta €coda g emiyeipnong
TPOKVTTOVV OO TNV TAOANGCT TPOIOVI®V, TIG GUVOPOUEG TMV YPNOTAOV TNG LOTOCEAIDNG KOt
Ao TNV EVOIKIOGT KOUUATIOV TNG 10TOGEAID0G amd eToupeieg mov Oa nOelav va S1opneTovV
SlopHEGOoV ™mg St. Andrew’s Pub.

VL. Awoenuion

H etoupia éxer og o160 va dapnuotel movelhadcd. Ta dapnuiotikd spot ce TnAedpaon
Kol pAo1o avTioTor o £ival 0 TPOTEVOV SUPNUIOTIKOG 6TOYO0G NG eMyeipnong. Ot GLUUETOYES
og ekBéoelg Ba fondncovy oV avAdEIEN TV TPOIOVIMV KOl TWV VINPESLOV TOV S1OBETOVLE
OT®MG Ko M OIKTOLWON pHe QGIAovg Kol GAAovLG emayyeApatiec. H onuiovpyio ceAidog o€
10TOTOTOVG KOWMVIKNG dtktvwong Ty. Facebook, Tweeter k.a. elvar pia péBodog 6mov umopet
va doo0el m vmoapEn e etoupiog Hog. EMUAvTIKO pOAO €miong Yoo TNV OWPNUIOT TNG
etoupiog tvor n cvvepyacio Kot 1 SLUPNUIOTIKT GAANAEY YUY 1e GAAEG ETOUPIEC.

Mo v etoupia mailer onuavtikd poAo 1 EIKOVO OGS OTEVOVTL GTOVS TEAATES [LOG, YU AVTO Kot
Béhovpe va yticovpe YEQupeg aSlomoTiog omévavTL TOVS Kot Ot TO1YoVG.
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VII. Tpoémot ITAnpounic

Avtikotopfoin

[Tototuc/Xpewotikn KpTo™
Kotabeon/éuPacpa og tpanelikd Loyapraopud™*
PayPal

Pay Safe

YV V V V V V

[TAnpopn pe emroyn

*Inpoun pe ToTOTIKN KapTo

To niextpovikd kataotnuo ¢ St. Andrew’s Pub oéyetan OAeg Tig motwTiKEg KApTEC Visa,
Mastercard, American Express kot Diners. Ot cvvolhayéc GG GTO MAEKTPOVIKO LOG
KOTAGTNUO, TPOGTOTEVOVTIOL amtd avdtato cvotiuoto online aceaieiog (SSL-128 bit kot
ynowk motonoinon and ) Verisign, Inc.) ta onoio gyyvdviol €va ac@arés meptBdilov
GLVVOALAYDV 6TIG TEPLGOTEPEG 0o TIG SO0 PEYAADTEPES EMYEIPNOELS TOV KOGUOV.

2 eOpua TapayyeAag cuUTANpdoTE OA T amapaitnTa media (aplud kdptag, nuepounvia
MéEng ™c¢ xot tpdmela ékdoonc). Ot katoxor kapt®dv American Express Qo mpémetr va
GUUTANPOGOLV KoL TNV UEPOUN VIR Evapéng.

XV mepintmon mov eMALEETE VO TANPADCETE e TIOTOTIKN KAPTa B Tpémet vo elote mapdv
Katd Vv Toparafn g topayyeriog oag £xovtag pall cog TNV TMOTMOTIKN GOG KAPTO Kot TNV
TOVTOTNTA GOG. XE OLTN TNV TEPIMTOON (ONA. TANPOU| HECH TIGTOTIKNG KAPTOC) OEV
eMUTPENETAL 1] TOPAAAPN TG mapayyeriog and Tpito Tpocwno. o maporapn and KatdoTnuo
Ba TpémeL 0 KATOYOG TNG TOTMTIKNG KAPTOS VAL TPOCKOUGEL TNV TOGTMTIKY TOV KAPTOH KOt TNV
TavTdTTd Tov. To 1810 1oYvEL KOl oV TaPayYEAVETE Yoo Aoyoplacud etoupiog. e ovtn TV
nepimton 1 kapto o mpémer vo elvarl €Tapikny Kot T0 OVOp TOv TEPIAAUPAvVOVTOS va
aVAYPAPETOL GTNV KAPTO.

EEoplovtag pe mototikn kdpta v mopayyerio cag £xete Kot ) dvvotdtta eE6QANONG
TOV OGOV NG mopayyeAiog pe €wg 48 dooels, and 0 evpd. (To emrokio eEaptdTon amd Vv
Tpaneld Gog).

*FInpou péom koatdbeong o Tponelikd Aoyaplocuo.
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Edv dev €yete motoTiKny kdpto 1 ov Oev pmopeite evkoAa vo. BploKesTE GTO OTITL TIC DPES

oV TOPASIOOLLLE,
AOYOPLOGLOYD.

umopeite vo eEopAnoete Vv mopayyeAio cog pécw tpamelikon

[Ipoc&opinote Vv mapayyeho cag o€ €va amd Tovg 0KOAOLOOVLS AOYOPLACUOVS TV
Tpaneldv mov cuvepyaldpoacte

TPAIIEZA AOT'APTAYXMOX IBAN

EONIKH 110/47025496 GR65 0110 1100 0000 1104 7025
496

EUROBANK 0026.0025.43.0200496622 GR36 0260 0250 0004 3020 0496
622

ALPHA 121 002002008299 GRO2 0140 1210 1210 0200 2008
299

[IEIPAIOX 5035-012225-519 GR42 0172 0350 0050 3501 2225
519

CITIBANK 0/504646/327 GR43 0840 0200 0000 0050 4646
327

I'ENIKH TPAIIEZA 9800106064-3 GR51 0150 1140 0000 9800 1060

643

SYNETAIPIZETIKH — TPAIIEZA | 122092001 GR13 0690 0120 0000 0012 2092
XANIOQN 001
[TATKPHTIA TPAIIEZA 1112402-8 GR68 0870 0980 0000 0001 1124

028

H.S.B.C.

002 109338 140

GR90 0710 0020 0000 0210 9338
140

ATTICA BANK

84929506

GR16 0160 8910 0000 0008 4929
506

Mivakac 8
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VIII. Emnwxowovia [elotdv

H emwowmvia pe toug meddteg Kot pidovg g St. Andrew’s Pub eivor mévtote yapd yio epic.
AwBdalovpe TpooeyTikd To. oYOAMA GOC, Kol KaAwoopilovpe 1060 Ta BETIKA, OGO KOl QL TA TOV
LLOG VITOSEIKVOOVY TPOTOVS Y10l VO YIVOUUE KOAVTEPOL KOl VO OTAGOVE TOV GTOYO LAG, TOV
glval TAVTOTE 1 O1KY| GOG dyoyn eEumnpETnon.

o  Tniepawvikny Emikovamvio

["a omorodnmote Béua, pmopeite va emkotvaviote poll Hog oTo TaPaKATO TNAEPOVL YOPIg
YPE®ON omd oTabepd Kol KvnTd:

Tniepovikd Kévipo: 6975598574

To miepmvikd pog kévipo Asrtovpyel Agvtépa ¢ Iapaokevn amd tig 09:00 £wg Tig 18:00.
Av Bélete vo emkovmvinoete pall Hog EKTOC TOV TOPATAVE OPOV TOUPUKUAOVUE KOAECTE,
aQNOTE TO UNVOUA GOC KOl TO TMAEQOVO oag kot Ba emkowvwvicovps poll coag To
GLVTOUOTEPO OLVOTO. EVOAAaKTIKE pmopeite vo ypNOILOTOGETE Kol TN TOPAKAT® QOpUOL
EMKOLVOVING.

o Emkovwvia puéow niektpovikng olinloypopiog (e-mail)

Mmnopeite vo emkotvovioete pali pog oto akdAovbo e-mail: standrewspub @ gmail.com

o Emxowvwvio oo AAAnioypagios

Mmnopeite vo amooteilete TV aAAnAoypoeio cag otnv devbovvon: I'ewpyovia Ayng 12-24
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10.5. AEITOYPI'IKO IIPOITPAMMA ETAIPEIAX

Ymodoun emyeipnong

O emayyeMoTikodg y®POG TG emyeipnong eivarl por amobnkn peydang €ktaong n omoia
aroptileTon amo:

o Televtaiog teyvoloylog WUKTIKEG HOVAOEG TOVL (QEPOVV TIG TPOOLNYPOPES TNG
Evponaiknc Evoong.

e Ta xevipkd ypageio TG emyeipnong, oTo 0moio ATOGTEAAOVTOL Ol TaPOyYEAMES Qo
TOVG TEAATEG,.

e Olo 1o amobépato TV TPOIOVI®V TOL VIAPYOLVV GTNV MAEKTPOVIKY] GEADL NG
enyeipnonge.

¢ Ot gykotaotdoelg eivar bkoAa TPOSPAcIUES amd T CLYKOW®VIK ALY KoL Y10, TOVG
npoundevtéc. Emiong, vmapyet AmAETog Y®POS otdbugvong yiw v eOpT®ON-
EKPOPTOGT TOV EUTOPEVUATAOV.

AmoBéuata

Ynrdpyer peydrog apifpuog amobepdtov, €16t ®ote KAOE GTIYURn Vo Pmopel 0 meAdTNG va
Tpaypoatonolel v - moapayyeAio Tov ympig mpoPAnuo eoutiog g olobecIUOTTOC TOV
€KAOGTOTE TPOTOVTOC.

10.6. OPI'ANQTIKH AOMH EIIIXEIPHXHX

Noukr popen etonpeiog
H etaipeio Oa £xel yapaxtpa Etepoppvdung Etaipeiag (E.E).

Etepoppubun Etaipeia (E.E), ovopdleton ) eTaipeion mov oviKel 6€ TePocoOTEPQ OO Eval
dropa, oALG pe SPOPETIKA dtKoumdpote kKot gvfbvec. Anladn €vog 1 TeEPLGGOTEPOL O’
avtovg &yovv Owaimpo dayeipiong Kor exkmpooonnong g Etepdppubung Etopeiog (
OuoppvOuor Etaipol) kabmdg kot v omeptopiomn €uBov, evd ol meEPIOCOTEPOL £TAIPOL
evBovovtalr povo yuo 1o péyeboc G ovuueToynNg ( CLVEISPOPAS) TOLG OTNV ETaLpEia,
EtepoppuOuotl Etaipor). Ot televtaionl dev €govv dkaimpa ekmpoocodrnong N dwayeipiong g
etopeiog.

Ao etoupeiog

H emygipnon omoteleiton amd dvo drtopo, T omoio €ival SevBuvikd oTEAEYM TNG
enyeipnong (CEO), aArd tovtodypova givor kot ot vtdAAniol tg. Aleknepaidvovtog OAn tnv
dpopordynon Twv mapayyeMav K.o.. To cuvolko €pyo Ba dtapeitor o€ dvo.

[101]



10.7.  XPHMATOOIKONOMIKO ZXEAIO
Aamdveg 'Evapéng ko Kepaiatomoinong

Ta xvpotepa apywd £Eoda g emyeipnong eivar m oyopd ToL €£OTAIGHOV KOl TOL
mpokatapTika €£oda marketing. Emiong, yio dwkdeida acpareiog pali pe ta mapandve ££oda
vroloyiletor Ko akopo éva koppdtt tov €£00wv t0 omoio ovoudletor “éktokto €000
Avtd ovpPaivel emedn 660 KoA Epevva Kot vo Yivel Tavto po emxtyeipnon kootilel KT
Topamive and 0Tt tpoPAénetal. To ektipudpevo Hyog enévovong avépyeton oto 511.000,00
evpa(€).ITo avarvtikd:

e Ayopd amofnkng: 100.000,00€

e Ayopd mpodtemv vAdv: 350.000,00€

o  Dopot évapéng emyeipnong: 20.000,00€
e Anuwovpyia wotdétomov: 1.000,00€

‘Extaxta £é€0da: 40.000,00€

XpNuotodotnon entyeipnong

Q¢ véor emyepnuotieg emewdn 0ev VWAPYEL TO KATOAANAO KEQAANIO Yoo Vo
¥pPNLaTod0TNOel EMapPKAOS N emyeipnon, elvar avaykaio va kataevyel og éva ddvelo. Me avtd
TOoV TPOTO €lvol OLVATOV 1 EMYEIPNON VO UTOPEGEL VAL SUGPAAIGEL TNV KOADTEPT TOOHTNTA
eEomopoV. Iho avorvtikd, to Sbéoiuo KePdAo TV 1WOOKTNTOV NG Emeipnong
avépyetoan ota 200.000,00€. To ddvero oamd 10 omoio Ba ypnuotodotndel m emyyeipnon
avépyeton ota 330.000,00€ .

Extiuopevo Hyog kepdopopiog

To 18avikd cevdplo yio 10 ERpeco PEAAOV NG emyeipnong eival T PEca GtV TPMOTN
TpleTion Aettovpyeia g, Tpémet va £xel eEopAnBel 1o ddvelo Kot ot WOPLTEG Vo EYOVV TAPEL
mio® T0 apyKod KedAuo Tovg. [Tapdyovtag mov Ba Bonbncel 610 va mpayuatomombel avtd
elvat 10 YounAd Aeltovpykd KOGTOG NG EMLXEIPNOMNG, 0POV dev Ba VITAPYEL TPOSHOTIKO TTaPL
puovo ot 10putég G etapeiag. Emiong, 0o culiéyovtar dedopévo(rtood kEpdovs-Cnuiag) Kabe
uva étotl wote va eneepydlovion kot o mepintwon {npiag vo yivovtol OAEG ot amapaitnTeg
EPYACIEC Y10 TNV OITOPLYN TNG.

2nuaovoeis:

270 MOPOTAV® ETMYEIPHUATIKG CYEO10 YpNCIUOTTOU)ONKaY Wevdl oTOoLYElA Ylo. THY VAOTOINGH
TTOYIOKI]S EPYATIaAG.
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