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IHPOAOI'OX

To mapov tevyog amoteAel v Iltvyakn Epyoacia, n omoio exmoviOnke
oto Tunuo Mnyavoloyiog tov Teyvoroyuov Exmaidevtucov 1opopatog Idtpog
kot avagépetal ot Alayeipon [Howvmntag, n omolo eumiékel Ta medion TOV
[Tootikov EAéyyov xon g Metporoyiog. H avaykn v otabepr mordtnta og
OAOL TOL TAPAYMYIKA EMITEDD VITAPYEL GYEOOV Omd TNV apyn NG mopaywyns. Me
to. Xvotiuate kol to [Ipdtoma Awayeipiong Ilowdtnrog umopovue mAlov va
yvopiloope v dtadikacio wov akoAovbeitol kot TNV TOLOTNTO TOVG Y10, TO
TPoidv To omoio maparapBavoupe.

Apyikd peremOnkav to Ilpdtoma Awyeipiong Ilowdttag to omoia
VILAPYOVV, GTN CLVEYELN £YIVE AVAAVGOT TOV EPYOCLOV Ol OTTOiES Yivovtol og Eval
UNYOVOLPYEID  EMGKEVNG VAEPTANPOTOV Kol TEAOG OvVOPOPA GTO TOGO
EMOVACTATIKO TaV Y100 TOV KAAD0 NG Noavtidiog.

KAetvovtag tov mporloyo avtig tng epyacioc, o neia va guyaplotom
tov k. Koaumovpidon Tewpylo, Avaminpot) Koabnynm tov Tunuotog
Mnyovoroyiag, v tn Ponfeta, v xabodnynon kot T cuvepyacio TOv 61N
onuovpyia avtng g Epyaciag.

Yrvpdmovriog Kovotavtivog
deBpovaproc 2015

Ymeubuvn AjAwon Zmoudaoctwyv: O KATwOI UTTOoYyEYPANUEVOSG OTTOUBAOTAG £XW
ETTIYVWON TwV OUVETTEIWV Tou NOuou TTepi AoyokKAOTIG Kal dnAwvw utreuBuva Ot
gipar ouyypagéag autng Tng lMruxiakng Epyaciag, avalauBdavovtag tnv gubuvn i
OAOKANPOU TOU KEIPEVOU, £xovTag Oe avagépel oTnv BiBAloypagia pou OAEG TIC TTNYEG
TIG OTToieg Xpnolgotroinca kKal éAaBa 16éeg 1 dedouéva. AnAwvw etTiong 6T,
OTTOIOONTIOTE OTOIXEIO | KEIMEVO TO OTIOI0 £XW EVOWMPATWOEI OTNV €pyacia Hou
TTpoEPXOUEVO atrd BIBAia 1 GAAeg epyacieg ) To O1adIKTUO, YPAUMEVO AKPIBWS A
TTOPAPPACTHEVO, TO £XW TTAAPWGS AvAyVWPIoEI WG TTVEUHATIKO £pyo GAAOU cuyypa@Eéa
Kal £Xw ava@Eépel aveANITTWGS TO dvoud Tou Kal TV Ty TTPOEAEUONG.

O omoudaoTAg

Yrvpomoviog Kovetovtivog



IHHEPIAHYH

H moapodoa egpyocio €xel ¢ okomd TV avaAvon g OLAAENS NG
molotntac Pdon debvov TPOTOTWV KATA TNV EMIGKEVY] LIAEPTANPOTOV Kol
GTPOPIAOGLUTIEGTMVY, TOL AELTOLPYOVV GTO YMPO TNG VOVTIMOAG, oo avTicTotyo,
e€edikevpéva ovvepyeia. o 10 Adyo avtd ko o tithog ¢ «ZYXTHMA
AIAXEIPIZXHZ TIOIOTHTAY XYMOQNA ME TO ISO 9001:2008 I10Y
EOAPMOZETAI XE MHXANOYPI'EIA YIIEPIIAHPOTQN ITTAOIQN».

O xVpLog AdY0G OV TTAPOLGLALEL EVOLOPEPOV Elvar TO TEDIO EVAGYOANGNG
™G, M VOLTIMO, TOL OMOTEAOVGE Y10 YPOVIOL L0 LEYAAN TAOLTOTOPUYWYIKT
YN 10V TOMOV, e TANB0G emyelpnce®v Kol epyalopévev, n e€edikevon g
EPELVOC OE €va KOUUATL, TO OmOoio oamd UOVO TOL amotelel €EEWOIKELUEVO
OVTIKEIHLEVO TOV YMOPOV, OAAL KOL 1] GLUVEYN AVAYKN TOV 0YyOPdV Yo, TPoiovIa
Kol VINPEGIEC VYNANG TOLOTNTOG,

Yto ke@dAowo wov Bo. akolovOnoovv yiveton meEPLypaPn Kol avOAvon
0G0 NG PHONG TOV EPYUCLOV TTOV EKTEAOVVTOL OO ETLYEPNGEIS TOL £I00VG —
unyovovpyeio. — aAAd aKOUO TEPICCOTEPO OVOPEPETOL O TPOTOG KOL 1) OVAYKT
OV LLOG 00N YNGE GTNV dNovpyio TPOTHT®Y TOLOTNTAGS,

Méoca ommv epyacio Ba dodue ovykekpiuévo cvotnuo Olayeipiong
oot tog, To debvég ISO T meprhapPfavel oAAd Kol T e@apuoleTol Tivm 6To
TPOOVOPEPHEV TUM LA TNG VOV YOETIGKEVOGTIKNG Blopmyoviog.

Télog petd v perémn avtn Bo eEAPOVILE TOL GLUTEPACUATA LLOC.



XYNTOMOI'PA®IEX

[Ipétumo: AeBvég [lpdtumo Tlowdtnrog

AIT: Aebvéc ITpoTtvmo

2. AL Xoompoa Awyeipiong [Howotntog

>/M: Zrpofrlounyovn

XrpoPrrocvumiectns: Me tov 6po avtd cuyva Ba avaepepBodue otov
VILEPTANPOTY], OAOYOC OV YiveTon awTd givon yrori
01 VLEPTANPMOTEG OTOTEAOVV piat E101KN Ko yopia
oTPOPIAOGLUTIEGTMV KOt VITOKEWVTOL GTA 10100 d1eOvN)

TPOTLTO TOLOTNTOC.
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KE®AAAIO 1: ITIOIA EINAI H XHMAZXIA TOY
YYYXTHMATOX ATAXEIPIXHY ITOIOTHTAX KAI ITQYX H
ETAIPIA MITOPEI NA EAET'ZEI THN ITOIOTHTA ME THN
E®APMOI'H AYTOY TOY XYXTHMATOX

11 IHOIA H XHMAZXIA TOY XYXTHMATOX AIAXEIPIXHX ITOIOTHTAX

2116 HEPEG Hag, M OVVAUN TNG OYOPAS AoLTeEl avTOy®VIGUO ETTPENOVTAG £TGL
OTIC EMYEPNGELS VO OT0OEIEOVY TO KDPOG TOLG GTNV TOPAY®YY], TNV ETMOVLLIN

KOl TNV EUTOPIKOTNTO.

-IToc uropet va emitevyOel avtod;

Avtd, emTLYYAVETOL HE TNV OKOAOVONGYT TOV TPOJyPaPOV KOl TNV
amddEEN TG TOLOTNTAG LECH EAEYY®V, OOKIU®V Kol TioTonomoe®v. H motvtta
umopel va amoderyfel HEGH aveENTLYUEVOV KOl EQOPUOCUEVOV GLGTNUATOV
TO10TIKOV €AEYYOL axolovBmvtog T Tpobmobicelg Tov 01eBvég mpotvmov 1SO
9001:2008 ka1 GAA®V TPOTUT®V OOV YPELALETAL, GTN YPOLLLUT TOPAYDYNG.

Eivan evpémg avayvopiopévo 0Tt 1 6oty dtoyeipion g motdtntag avidvel ta
£6000, T1G ENEVOVGELS, TIG TOANGELS KOL TNV OVTOYOVIGTIKOTNTO.

To ovommuo dwyeiptong mowwttag (XAII) sivor 10 amotélecuo ™G
eneEepyaciog OA®V TOV SEPYACIOV HOG EMLYEIPNONG, TOV EMIKEVIPOVETOL GTO
EPYOCLOKO OKOTO NG emyeipnons. Mo OMA®on TOMTIKNG Yoo TNV Tod0TNTA
amotteital, OmOTE 1 0101KkNo™ €)Xl OEGUEVTEL VO EKTANPDOGEL TOVE GTOYOVS TOL
&xel Béoel. O AOYOG NG TOAMTIKNG OVTNG €lvol Yo Vo UTOpEl 1 mopaywyn va

IKOVOTIOLEL TIG OVAYKES KO TIG OTTOLTIOELS TOV TEAATOV.



To ZAII eivar to €yyepidlo TV OpYavVIGU®OV Kol OVOTTOGOETUL LEGO Ao
VIO-EYYEPIOL TOL OOl KOADTTOUV TIG EMIOOCEIS TOV OPYOVIGUAOV KOl TIG

OTOLTNOELS TOV J1EBVOV TPOTLTT®V.

H dopn tov ZAIT neprrapfavet to e€Ne:

1. oAtk modTNnToC

To koppdtt avtd €ivar to VYIGTO £Yypao dStayeipiong g moldTnTaS, TOv
ocvuneprioppavetal oto XAIl. Eivor 10 mp®dTO KOUUATL TEKUNPIGNS OTL Ol
TEAATEG, Ol LIEPYOAQPol, ot mpounbevtég Kol o1 VTAAANAOL TG eToupiog
TPEMEL VO, AVOTPEYOVY GE OVTO TO £YYPAPO Yo TNV Kotavonon tov XAIT g
eToplog Kot Toug GTOYOLG AV TOV.

2. OpyovoTtikn doun

Avtd TO KOUUATL TEPLypAPel TG €vBOVEG Kol TIG OPUOSIOTNTEC TOL
TPOSOTIKOV €vTOg NG entyeipnone. Extdg and avtd, Ba mpémel vo mapéyeton
wo. meprypoen tov kadnkoviov kdbe mpoowmov mov epydaletar oty
emiyeipnon (eite elvar evtog g emyeipnong eite vl vrepyoAdfog).
[leprypheovtor emiong oto KOUUATL OVTO, TO EAQYIOTO TPOGOVIA TTOL
amottovvial Kot Kobopiloviar and v emyeipnon vy kdbe 0éon wai o
TPOTOG e TOV omoio amoktd kavelg mpocPaot o€ Kamola 0Eon Tpog OPEAOG
NG TAPAYWYNG.

3. AL1TOVPYIKEC OLOIIKOGIEC

To KOpHATL OVTO TEPLYPAPEL TIG OPUCTNPLOTNTES TNG EMXEIPNONG, YO TIG
Ae1tovpykég povddec towv otoryeimv tov XAIl, mov wpénel va e@opUocTOVY
LLE TNV TOPOYT 0INYLOV TPOS TO KATAAANAO TPOSOTIKO Y10 TIG €VOVVEG TOLG,.
Ot dpaotnpomrec Bo TPEMEL VO TPAYUOTOTOOVVIOL COUGMVO UE T,
TPOTUTTAL. TTOWOTNTOG 7oL €yovv Telel amd v avotarn oloiknon Tov
VINPECIDV TOL TAPEYOVTOL GTOVS TEAUTEG.

4. 'Evtoma

Otav amotteiton Kot Hropovv vo. EPOPUOGTOVV, TO EVTIVTO, GLVTACGOVTOL Y10
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VO EMKLPOOCOLV €lTe TNV TEKUNPLOUEVT Oladikacio Asttovpyiog 1 TV
TEKUNPLOUEVT] EVIOA| €PYOCIOG MG OTOOEIKTIKA OTOLElo €1 PAPOS TOV
oebvaov tpotimmv 1ISO 9001:2008.

5. Odnyiec epyaciac

Otav oamotteiton Kot PUmTOPOVV VA €QAPLOGTOVV, Ol 0dnyiec epyaciog
oLVVTAooOoVTOL Yo, Vo KaBopicovy Tov TpOTO pe TOV 0moio ol gpyaciec Oa
oAokANpwBovv ce kdbe 6Tadud Kot o KAOe eminedo dpacTnPLOTNTOC.

H xd0e emyeipnon cvvraccel ko epapuolel Tic dkéG T 0dnyieg epyaciag
COUP®VO UE TO OVTIKEIUEVO TOV EPYOCIHOV OV OVOTTUGCOVIOL YO TNV

TOPOYN VINPECIDV.

AMEG amoTNGELS V1oL TV avamTuEn Tov AT

1. ’Eyypaoa tpitev

H emyeipnon Oa mpénel va datnpel Eva apyelo eyypae®mv mov omattovvTol
Y10 VO EKTEAEL TIG EMYEIPNUATIKES TNE OPACTNPLOTNTEC.

Tétowa £yypaga cuvnBmg eivat:

-Nopobeoia (kpatikn kot 61e6vnc)

-Enayyelpotikn vyela kot aoc@daieio (kKpatikn kot d1iebvic)

-Eyyepidio T@v KOTOoKELAOTOV Kol 00NYiEg Yoo TO UNYOVALOTO KOl TOV
eEomMoud oL ¥PNOIUOTOLEL 1) ey eipnon.

-Onowadnmote avabeon 6e TPITOVS ATOLTEITOL Y10 TIGTOMOMGELS Kol EYKPIGELG
OV EUMAEKETAL LE TN AEITOVPYIKN OladKaGio TG EMLYEipnoNG.

-Odnyieg g EE o1 omoieg eumAékovtat e TN AEITOVPYIKT] S1001KOGiaL.
-IIpétumta mov amouteitanl n TAPNON TOLG KATA TN AELTOLPYIKN SOOIKAGIA.
2ZHMEIQXH: Oa pénel va, onueliwbel 011, 1 vouobesio Kot ta, TpOTLTTO, TOV
akolovBovvtar and kdbe emyeipnomn eivar dwwpopetikd. H emdoyn g
vopoBesiog Kot Tov Tpothnwv e€optdtal amd TNV EKTOCN Kot TIC AEITOVPYieg
™G OPYAVMOONG Yo, VO EKTEAEITON 1 YPOUUN Tapaywyns s EmmpocOetn

wpoimdBeon eivar n cuvipnon Tov EOTAIGUOV Kol EOIKA 1 SOKIUN Kol M
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Babpovounon Twv GLGKELOV LETPTOTC.
Ta &yypoapa Tpit®vV Kol Ol OMNUOGIELCELS OTNPOVVIOL LITO EAEYXOUEVO
KOTOYEYPOUUEVO OPYETLD.

2. Eyypooéc moidotntoc

Ot eyypapég mordtnTog eivot 1 Lovn ddtaén e amottoOUEVTG TOOTNTAG Kol
NG EMYEPNOLOKNG anoteAecpatikdTnTog ToL AT ™G gTapiag.

Oleg ot eyypapég uAGoGovVTal OG amdoelln ot

- To XAIT Aettovpyel GOUPOVA LLE TIC KOTAYEYPOUUUEVES dOOTKAGTIES

- O vnpecieg Tov TapEYOVTaL TANPOVV TIC TPOVTOOEGELS TV TEAATDV

- To mpoowmikd eivor KATAAANAO Kol EUTEPO YO VO EKTANPDOCEL TO,
KaOMKOVT TOL

- H emAoyn tov tpoundevtdv eivar vd éreyyo

- Ot éhegyyotl xou 1 emaveEétaon g dwayeipiong tov XAIT deEdyovror Omwg
amorteiton

"Eyypooo kot £yypamEc O10YEIPIGNC TOLOTNTOC

Eivol n Iyn mg yportig mAinpoopnong wog emyeipnong Ko 0o mpémet va
eAEYYOVTOL.
‘Eleyyog 6Amv ToVv £yyplomv
OMla ta Eyypapa eA&yyovial HEGm €vOg emionuo KoHopIoUEVOL GUGTIUOTOG
dwc@arilovtag TapdAAnia Ta TpEYOVTH {NTHLATO TOV EYYPAQOV.
Ola ta €yypaga givor otn d1dbeomn G O101kNoNG KOl TOL TPOCOTLKOV
dwo@arilovtag £Tol TNV OMOTEAECUOTIKOTNTA TNG EMIKOWVOVIOG TOL
TPOGMOTIKOV Kol TNG ST PNONG TOV EYYPAPMV.
"Eheyyog tov eyypapmv
O gyypapéc evromilovtal, KoTNyoplomoovuvIol Kol omodnkevoviol o€ €va
ACQOAEG LEPOG TTPOG OITOPVYNV OTMAELNG 1] KATOGTPOPY| TOVG. Mia mepiodog
dlatrpnong 6idetat yio KAOe eyypar] Tol0TNTOGS.
Oleg o1 yypapéc Tov TNPOHVTOL GOUPOVO LE TIG AEITOVPYIKEG O100TKOCIEG

Kol TIG oomyieg Tov OpUOdIOV OpYOVICUOL Kot €yovv vmoPAnbel oto
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EAEYYOUEVO GVOTNLO, OTAPNONG GE EVIVAN LOPPY| 1] GE NAEKTPOVIKT LOPPT

le ) dadtkacio g dnUovpyiag avtypdemv acpaieiog.

AmnotersopotikotnTo tov AL

H ovlmon yw v amoteiecuatikoétnta tov SO 9000 emkevipovetal otig
e€NGg EpOTNOELC:
A&ilovv ot apyég mordtntog tov Tpotvmov 1SO 9001:2008;
Bonbd n epappoyn evdg cvotiuatog dloyeiptong mototntog mov ivot
ovupatd pe to 1SO 9001:2008;
Bon6d n andxtnon g motonoinong tov 1ISO 9001:2008;
H amotedeouatikétnta tov cvotiuatoc 1ISO mov epapudleton eEaptatal amod
TOAAOVG TOPAYOVTEG EK TMV OTOI®MV O1 710 CT|LOVTIKOL £fvon o1 €ENG:

1. H déopevon tov avodtepmv deBLVTIKOV GTEAEYDV VO TapaKoAovBovV,
va eléyyouv Ko vo. BeAtidvouv v mototnto. Ot €myelpnoe mov
epapuolovv kamolo cvomnua 1SO yopic deopevoelg cuvibwg Ppickovy
KOO0V €DKOAO TPOTO Y10 VO, £(OVV L0 TIGTOTOINGT GTO YPOPEIN TOVG
ayvomvTog £T61 T, TPpoPANate Toug Tov dev Ba AvBovv ToTE.

2. To Pobud otov omoio 10 ovomua ISO  evoopatdvetor oTIg
EMYEPNUOTIKEG TPOAKTIKEG NG emyeipnong. IloAAéEC emiyelpnoelc mov
epapuolovv 1o 1SO mtpocmabolv v EVEMUATMOGOVY TO GUGTILLO TOVG OTIG
amoTNOELS TOL O1EBVEG TPOTLTTOL aVTL v dNUOVPYNGOLY Eva EYYEPIOLO
10 01010 TEPTLAUPAVEL TIC O LIAPYOVGESG TPOUKTIKES, AAAL TPOGOETEL KOt
Kavovpyleg Artovpyieg Yo va avtomokpivetol ota tpodTuma tov 1SO.

3. To méco xald 10 ocvommua ISO emkevipoveton ot Peitioon g
eumnelpiog tov mehdn. H gvpotepn €vvola ¢ moldtntag ivon avtd mov
Bewpel 0 mehdng Ot elval mowdTNTO. AVTO onuaivel OTL pa gtopio dgv
yperaleton amapoitnto va OMovpyNcel €va TPOidV TO OmOi0 TOVG
wKavomolel OAovg ywpis va amotvyydvel. Kdmolor meddteg Ba €xovv
UEYOADTEPT] OVEKTIKOTNTO YL TNV OTOTVYIO TOV TPOIOVIMV €dv mTAVTO
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AopPavouv Ta dEPATO TOLG GTNV MOPO TOVG N €YoVV BeTIKEG amoOYELS Yo
Kamowo, AAAN mapoyn g e&uanpétong nelatdv. ‘Eva cvotnua ISO Oa
npénel vo, AapPaver vdéyn GAOVS TOLG TOUEIS TNG EUTEIPTOG TOV TTEANTN
Kot TIG Popmyovikég mpocdokies Kat, vo EmMOOKEL T cvuvey Pertioon
Tou¢. Avtd onuaivel Ott mpémer va AauPdvovial vmoyn OAeg ot
dwdkacieg ot omoieg mePAaUPEvouy TPES CUUUETEXOVTEG, OMNAAOT TOVLG
TEMATEG, TOVG TPOUNBEVLTEC KoL TNV 1010 TNV €Tapia On®G amatteitol and
10 tpoTLTo Tov I1SO 9001. Téte Ko pdvo TOTE pia etoupion Oo pwopécet va,
elvan o€ Béon va PeATiDoEL TNV gUmEPia TOV TELATOV TNG.

. To 660 KaAd 0 eAeYKTNG PPioKEL KO LETAPEPEL TO LIVOLLL GTOVG TOUEIC
Beltimong. KabBwg or eheyktég tov I1SO pmopel va pnv mopéyoovv
OLVUPOVAELTIKEG VLINPEGIEG OTOVG TEAATEC TOL  EAEYYOLV, VTAPYEL
dvvatodTNTe. 01 EAEYKTEG Vo LTOdEKVOOLY Touels PBeltimong. I[loAlroi
ereyKTég Bacilovtal Hovo oty VITOPOAT] AVAPOPADV TOL LITOJEIKVHOLY TN
GUUUOPP®MOT 1 UN KE TA KATAAANAQ TUqLaTa Tov 01Efvoug tpotdmov. Ot
EAEYKTEG TOL UTTOPOVV PAVEPA VO OVOYVOPIGCOLV KOl VO ETKOVOVIIGOLV
ne tovg toueilg Pertiomong Ba mpémer vo cuinTovv pe v dtoiknon yu
evépyeleg oyetikd pe m Peitimon g enyeipnong MG OTOTEAECUO TOV
EAEYYOL TOVC KOl VO GUUUOPPAOVOVTOL LE TIC OMOITNGELS TOV O1Efvog
nwpotomov. Otav mn oloiknomn advvatel va kotavoroel ywuti dev eivan
GUUUOPP®UEVT TOTE TO amoTéAeopa Ba elvor Lo avomdikoun emyeipnon.
AvTo givarl ToAD onUavTIKO Yio, TNV emtyeipnon 10Tl 1] VOTAKOT GNUOLVEL
0Tl M emyeipnon elvor avikavn vo otabel oty ayopd. H doiknom o¢
TPEMEL TOTE VO AYVOEL TIG OVOPOPES TOV EAEYKTOV OAAG Bo TTpémel va
ovpPadiler pe avtég Yo va pmopEcel va TpoPel oe d10pHmTIKEG KIVAGELS

Kol o€ Bedtioon.



[TAeovektnuoto tnc ektéheonc tov ALl

Ot apyég g moidtntag tov debvovg mpotvmov ISO 9000:2008 pmopodv va
TOPEYOVY OV EMYEIPNON To €ENC TAEOVEKTNUOTO UE TNV EKTEAEST TOV
GLOTNOTOG dlaXEIpLoN G TOOTNTAG!

Anovpyio o arodOTIKAOV Kol ATOTEAEGLATIKOV AELTTOVPYIDV

AVENOTN ™G TELATELOKNG IKAVOTTOIN GG KOl TNG OL0THPNONG TOV TEAATMV

Meimon eAéyyov amd Tpitovg

Evioyvon ¢ kaAlvtepng dayeipiong towincewv

[leprocotepn a&io GTIC TAPOYES VANPEGLOV

Beltioon ¢ mapakivnong tov epyalopévav, g evatsdntomoinong kot

TOL NOIKOV TOVG

[Tpo®Onomn tov debvoig epumopiov

AvEnon kepdmv

AvENoN TOPAY®YIKOTNTOGC

AvENoN avtoy®VIGHOV

Anpovpyio KaAn TpodOnong kot erung otnv ayopd

E&doknon kot tekunpioon

Meimwon npofAnudtov Kot pun 6100es1UdTNTAG TPOIOVTOV GTN YPOUUN

TOPOYOYNG

"‘EAeyyog T00v 010Y@V Kol TV oYediv TG emyeipnong

AvENOM ™C TOOTNTOG TOPAYDYNG LEGM TOLOTIKAV EAEYYWV EMOEDPTONG

0110 coBapodtepor Aoyotl amdktnonc tov 1SO 9001:2008

Muw Alota amd Ta 06k OQEAN OV €xeL M EMYEipNON COC UEGH TNG
dwdwaciog amoktnong tov miotomomrikov ¢ I1ISO yw to 1SO 9001:2008
Yvomua Aayeipiong Iowwmtag (ZAID) tapéyeton £0m. Otav amopacicete OTL N

motonoinomn tov XAIl tov I1SO givon 1 KatdAAnin ywo esdc, Ba giote érotpot va,



delte g pmopeite va amoxtnoete v miotonoinon 1SO ywo va tpogtopdoste
T, KOTAAANAOL EYYPOQOL.

1. Avénon e omodoTIKOTNTOC

Ot etaipieg mov mepvovv amd TN S1oKAGI0, OTOKTNONG TOV MIGTOTOINTIKOD
tov XAIT tov ISO 9001:2000 £yovv enelepyaotel KaAd TIG AETOVPYIEC TOVC
Kol Tov TpOTo avénong ¢ moldTnTag Kot NG amodoTikoTnTag. MOMC
miotortombovv yuu to ZAIL, o1 Aertovpyieg edparwvovion kot didovion ot
KOTEVOLVTNPLEG YPOUUUES YOl VAL TIG 0KOAOVONGEL 0OTO106dNTTOTE, KADIGTMOVTAG
NV eKTOIOEVOT, TIG GUVOAAAYEG Kol TN OlayElplon TV TPoPANUdT®V o
€0KOAEG.

2. AVvénon tov 6600wV

Melétec €xovv deifel mme ol emyelpnoelc ue motonoinon ZAIl tov 1SO
velotavion  avénon MG mopayoywotntag kot Pedtioon g
YPNUOTOOIKOVOULKNG EMIOOCNG, G CUYKPION UE EMYEPNGELS TOV OEV EYOVV
TNV TGTOTOINGN

3. HOwd mpocmmikon

To kaBopiopéva kabnkovrta, ot evBiveg, N vrevBVVOTNTA TNG doiKNoNG, TO
Kabiepopéva TPoypALaTo EKTOidELONG Ko o Kabapr) KOV Yo TO MG
T, Kofnkovta tov kébe vaAANlov emnpedlovy TNV TOLWOTNTO KOl TN YEVIKN
emtuyioc TG emyeipnong, oLVUPaAAovv GE v MO  IKOVOTOMUEVO KOl
evOOLCIMOEC TPOCHOTIKO.

4. Awebvnc avayvopion

O debvig opyaviopuog mpoturmvy (ISO) sivar maykooUing avayvopiopévog

®G M apyn TS OlaXEIPLONC TS TOLOTNTOC.
5. Ipoayuoatoloyikn TpocEyyion e AWNe omoOdGE®MV

To XAIT tov ISO 9001:2008 oider EexdBapeg odnyieg yio eA&yyovg Kot
KPITIKES SLOOTKOAGIEG TOV OLIEVKOADVOVV TNV GLYKEVTPWOGT TANPOPOPLOV KO
™ AMym amopdcemy, ue BAomn Ta 6TotyElN TOV LITAPYOLV.

6. XyE€oelc Ue Tove TPpounevTéC




Ov apoiPaieg emweerelc oyxéoelg pe tovg mpoundevtég eivar €vo  amd to
Baocwd Oéhyntpa ¢ motomoinone tov 1SO. H axolobOnon tov
SOIKOCIOV Y10 TAL EYYPAPO Kol TOVG EAEYYOLS, €£ac@aAilel TV moldTNTA
TOV VAMKAOV OV €160 yovTol 6T0 cvotnua mapaywyns. H dwdikacia emiong,
anottel eEovuyloTikn agloAdynon Twv vEémv TPoundeutdv mpv yivel KAmoo
aAAOYY) O€ OYECN UE TO TS KO TO TOV YIVOVTaL O1 ToparyyEMEG.

7. 'Eyypooa

To ZAII tov ISO amattet £yypoapa OA®V TOV AEITOVPYLOV Kol OGEG QALAYEC,
AGON ko amoxAicelg Exovv yivel. Avto e€acpaiilel T cvvoyn ko' OAN v
Topaywy kot tnv €vldvn O0hov 1oV TPocswmiKov. Emiong avtd eyyvdrtot
aviyvevolua apyeion wov owutifevtol ce TEPIMTO®ON U GLUUOPPOUEV®V
TPOIOVT®V 1) DAIKOV.

8. Xuvoyn

Mo amo tig apyés Tov 1SO givar 1o 6t dAeg o1 dradikacies amd v Epevva
Kol TNV ovamtuén, UEYPL TNV TOpoy®yn Kot TV amocTtoAr, dtevkpvilovrot
KOl KOTOYpAPOVTOL UEWOVOVTOS €161 To. AGON. Axoun xor n owdikacio
aAhayng o€ po Asttovpyion katoypdeetar, eSaceaiilovtag étor 4Tl Ol
aAdoy€c elvarl koAd oyedlacuéveg Kot eQapuolovial LE TOV KOADTEPO dLVATO
TPOTO Y10, TNV KOADTEPT OITOSOTIKOTNTO.

9. Ikavomoinon meAUTOV

H eumotoochvn tov TeEAat®dV amoKTaTol ¥6pn 6TV TayKOGULO 0T0d0y TMV
mpotvmwv tov 1SO. H wavonoinon tov medatdv eEaceaiiletar xapn ota
o0& tov ZAIT tov 1ISO 9001:2008 yio v amodoTIkOTNTA TNG EMLYEIPNONG,
TNV GUVETELN KOl TV TPOCTIAMGT GTNV TTOPOYY| TOIOTIKMY LINPECIDV.

10. Awwdwkooisc BeAtimonc

Or kotevBuvinpleg YPOURES TV OOdKACIOV €AEYYOL, 1M dlayeiplon TV
aSloloynoemv ko 1 Bertioon pe Bdomn ta cuykevipouévo ctoryeion dtvovral
ol amd 1o 1SO 9001:2008. Ot Bertidoelc oyedalovtol TPOGEKTIKA Kot
epapuolovtar pe Paon ta otoryeio, YPNOUOTOIOVTAC £VO  GUGTNLOL
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Katoypaeng kot avéivong yw vo eSacealotel 01t AauPdvovtor ot

KOADTEPEC ATOPAGELS Y10 TNV EMLYEIPNON.

1.2 AEITOYPI'TATOY XYXTHMATOZX AIAXEIPIXHY ITIOIOTHTAX XYMOQNA
ME TO 1SO 9001:2008

Otav avoroyllopaote v €vvola NG AEITOVPYING, aVOKOADTTOVUE OTL 1)
Aertovpyia etvor po opddo KoOMUEPIVOV EVEPYEIDV KOl GUUTEPLPOPDV.
AvTég 01 kaONUEPIVEG TUTIKES eVEPYELEG Bl TPETEL VO TPOAYLATOTOI0VVTOL EVTOG
™G emyeipnone obupova pe to debvég mpotvmo tov I1ISO 9001, wor ot
gnmyelpnoelg Oa Tpémet va, EmOIOKOVY T1 CLUUOPP®ON Kot/ 1 TNV TeToTOoiNnoN.
Ot Aettovpyieg g emyeipnong Ba mpémel va mapEyovior HEGH SOy POUUATOV
evtog tov ZAIT kabBopilovtag €161 TV aAinAovyia Kot TNV oAANAETIOPOACT) TOV

EAEYYOL TNC O10O1IKAGTOG TOV OPYOVIGLLOD.

Hopadeiypoto Aettovpyrtov:
Enelepyacia mapayyeiiog
2eQOGUOG TOPUYOYNG
Métpnon tev mpoidviwv/ vanpecidv/ AEITOVPYIOV GOUPOVO WHE TIC
KOOOPIGUEVES  AMOLTOES GUUTEPIAOUPOVOUEVOY KOl TOV  TEXVIKOV
OTATIOTIKNG Omw¢ elvar o Xtotiotikdg Eleyyoc Aepyacidv kor 1
Métpnon ¢ Avaivong Xvotnudtomv
BaOpovounon
Ecwtepikoi Eleyyot
AopBotikég epyacieg

[IpoAnmtikég dpAcELS
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Avayvapior), EMGNUOVOT] Kot EAEYXOG U CUUUOPPOUEVOV TPOTOVT®V Y10
TNV ATOPLYT ATPOGEKTNG XPNoNG, Tapddoonc N eneepyaciag Toug.
Awdkaoieg mpounfelag Kol Tov Guvae®V Tovg Ommg elval 1 ETAOYN
TpounBevLTN Kol 1) TOPOKOAOVON O

Métpnon kot ovaAven

Xoveymg Pertioon

Awokaocio avabedpnong kot AMyn omoedcemv amd TNV avaOToTN

oloiknon

1.2.1 Iotopikn] avadpoun Kot facikn YvaOon Yo T0 TPOTVTO

To ovvoro tov mpotvmmwv tov ISO 9000 avagépetor oto. cvuoTHUATO
dlayeiptong mwolvTnToc Kot eival oxedlacuévo mote vo fonbd Tig emyepnoels va
e€acPaAilovy TV KOALYM TOV OVAYKOV TOV TEAATOV TOLG KOl GAA®V
evolopepopévov. Ta mpdtuma dnuoctedovral and to 1ISO (Aebvig opyovicuog
TPOTOT®V) Kot eivan dabécipa péocw ebvikav opyaviopmy tomonoinong. To ISO
9000 aocyoireiton pe T1g Paocikéc apyég Tov ZAII, cvunepriopupoavouévmy Kot Twv
oxT® apyadv dayeipiong mdve otig omoieg apyéc Paciletal to ohvoro avtd. To
ISO 9001 aoyoAeiton UE TIG OMOUTIOELS TOV EMYEPNOE®Y TOV EMOLLOVY VO,

TANPOVV 10 TPATLTO Kot B TPETEL Vo, EYovv.

Adyor ypriong

To ovvoro twv mpotdimwv Tov I1SO givan To povadikd d1ebvég TpdTLTO TOL
a@opd ™ cvotnuikn oAlayn. H maykoéouia viofétnon tov 1SO 9001 pmopet va
anodofel oe moAlovg mapdyovtec. [ToAhoi peydrotr ayopactéc amoutodv ot
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TPOUNOEVTEG TOVG VO KOTEYOLV TNV TGTOoMoino™m tov tpotdmov tov 1SO 9001.
Ext6¢ amd ta 0péAN Y10 TOAAOVG EVOLOPEPOUEVOVS, TOAAOL Ad ALTOVG EYOLV
OlOMTIOTMOEL OMNUAVTIKE OIKOVOUIKE OQEAN Y10 TI EMLYEPNOELS TOV £XOVV TNV
motonoinon 1SO 9001. To 2011 po dnupookdmnon evog PPETavVIKOL YPaPEiov
a&loloynong £0eiée 0tL 0 44% TV MGTOTOMUEVOV TEAATOV Elyov KePOIGEL
VEEC EMYEPNOEL KOl Ol TIGTOMOUMUEVEG EMUYEPNOES Elyav HEYOADTEPECS
amO0OGELS GTO TEPLOVGLOKA GTOLYEID TOVG, GE GUYKPION UE GAAEG EMLYEIPNOELS
mov d¢gv giyav motomoinomn. [Hapopola avotepn anddoon £0e1&e TS LTO NTAV
OTOTIOTIKO ONUOVTIKO KOl OgV amoTEAOVGE GLVAPTNOT TOL peyébovg g
emyelpnong.

O unyoviopog vy ) Pedtioon tov amoteAecpdtov €xel amoTeEAEoEL
OVTIKEILEVO TOAADV €PELVOV OOV EVIOTIGTNKAV AEITOVPYIKEG PEATIOCELS
(ueiwon tov YpoVOL, peimoN TOV OTOOEUITOV K.0L) MG OTOTEAECUO TNG
TIOTOTOINOMG KOl OvOQPEPOVTOL EMIONG PEATIOCELS OTIC ECOTEPIKEG OLUOIKOAGIES
TOV ETLEPNCEOV TTOL odNyNoav € mapatnproun eéotepikn Pertioon kot
ATOTEAECUATIKY] EPOPLOYT] TOL GLVOAOL TOV APY®V SLYEIPIONG TNG TOOTNTOGC
LE QOTEAECUOL TN ONUOVTIKY Onuovpyia Thovtov. To dperoc amd v avénon
oL 01EBVOVC gumopiov KO TNV AENGT TOV EYYDPIOV UETOYDOV GE GLVOLOGO,
LE TO E0AOTEPIKE OQEAN OTMOG €ivol 1 1KAVOTOINOT TEAAT®V, 1 OLLTUNUOTIKNY
eMKOVOVia, ol Odkaciec Asttovpyiog Kol Ol GLVEPYAGIEC TOV TPOEPYOVTOL
and TOvg MEAATEG UE TOVG TpounBevtéc, vmepPaivel KOTd TOAD TNV OPYIKN

EMEVOLOT).

Yno6Babpo

To 1SO 9000 mpwtodnuociedtnke to 1987. 'Htav Pacicuévo ota mpodTLTTQL
tov BSI ¢ oepdg BS 5750 mov mpotadnkav oto 1SO 10 1979. ITapdia avtd n
otopio umopel va mdel eikoot ypovia micw, otn onuocicvorn tov 1959 and to
Ymovpyeio Apvvoag vyie to mpoédtvmo MIL-Q-9858. To MIL-Q-9858
avabeopnOnke and ™ oepd AQAP tov NATO vy ta wpdtuma to 1969, to
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omoio ot cuvéyela avabewpndnke amd T celpd mtpotdimwy tov BS 5170 mov

onuooievdnkav 1o 1974, yia va oavobewpndel teEMKG amd TN CEPd TOV

wpotHnwv Tov BS5750 10 1979 mtpv tedkd vroPAnbei oto 1SO. Ex tote 10 BSI

TICTOTOLEL EMYEPNOELS YO TO. CLOTHHOTA TOWOTNTOG TOLG, amd to 1978. H

npmtn ¢ motoroinon (FM 00001) vrdpyet axdun Kot lval 6Tny KOTOYN TNG

Tarmac mov eival 01400%0¢ TG apyKNG etoupiog mov elye mapoardfer v

motonoinon avth. Xnuepa to BSI extud 6tt miotomotel 70.000 etonpieg

TOYKOG UG,

Xovoro 1SO 9001 waykooping - Zvetnpa Awwysipiong [lowdtTag - ATOITI|GELS TIGTOTONTIKOV

AEK
2000

AEK
2001

AEK AEK AEK AEK AEK
2002 2003 2004 2005 2006

AEK AEK AEK AEK
2007 2008 2009 2010

AEK
2011

457,834

510,349

561,767 | 497,919 | 660,132 | 773,867 | 896,929

951,486 | 982,832 | 1,064,785 | 1,118,510

1,111,698

O1 10 xopvgaieg yopeg yia ISO 9001 mictomomtikd (2010)

OEXH XQPA AP. IIIXTOITOIHTIKQN
1 KINA 297,037
2 ITAAIA 138,892
3 PQYIKH OMOXIIONATIA 62,265
4 [ZITANIA 59,854
5 IATIQNIA 59,287
6 I'EPMANIA 50,583
7 HNQMENO BAXIAEIO 44,849
8 INAIA 33,250
9 HNQMENEZX [TIOAITEIEX 25,101
10 KOPEA 24,778
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O1 10 xopvoaieg yopeg yio ISO 9001 mictomomtikd (2009)

OEXH XQPA AP. HIXTOITIOIHTIKQN
1 KINA 257,076
2 ITAAIA 130,066
3 TATIQNIA 68,484
4 [ZITANIA 59,576
3) PQYIKH OMOXZIIONAIA 53,152
6 I'EPMANIA 47,156
7 HNQMENO BAZXIAEIO 41,193
8 INAIA 37,493
9 HNQMENEZX [TIOAITEIEX 28,935
10 KOPEA 23,400
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1.2.2 Tlgpreydpeva Tov TPOTHTOL

ISO 9001:2008 Xvotmiuato Awysipionc IMowdtntoc - Amortnoselc, sivor éva

gyypoo mepimov 30 ceMdwV mov sivar dabéocio amd Tov opyovioUd EBVIK®V
mpdTLVTOV  KABe YOpag. ZvumAnpoveroar pe ovo Al mpotvma, to 1SO
9000:2005 ZAIl - Osuchiwdeic opyéc kou Aeciioyio war 1o 1SO 9004:2000
Arayeipion ¢ o1o0pkoi¢ emtoylog uias exiyeipnone - Mio Tpocéyyion moloTikng
owoyeipions, to. omoio. O0ev mEPAAUPAvVOLV  OKPPNC  OmOUTOELS KOl OEV

YPNOOTO0VVTOL GAUECO GTNV TIGTOTOINGN.

H xatevOovvmmpra ypouun tepieyousvav tov 1ISO 9001:2008 sivon n e€nc:

Kepdaiaio 4: Zootpa Awyeiprong Iowdtnrog

Kepdioo 5: EvBoveg dwayeipiong

Kepdloao 6: Aayeipion anyov

Kepdlato 7: Yhomoinom mpoidoviwmv

Kepdaiato 8: Métpnon, avaivon kot ertioon

2NV TPOYHOTIKOTNTO, Ol XPNOTEG MPEMEL Vo, avaTpEEovy 6e OAL TOL KEQAANLO,
amd 10 1 éog 10 8 duwg uévo amd 10 4 £mg 10 8 epappoloviar evidg Tov XAl
To tpoTLTITA HlEVKPIVILOVY 6 VITOYPEWTIKA £y YpapaL:

‘Eleyyoc tov eyyphowv (4.2.3)

‘Eleyyoc tov apyeiov (4.2.4)

Ecwtepikoi eléyyor (8.2.2)

‘Eleyyoc tov un cvpupopeopévev tpoiovieov/ vampeciov (8.3)

Aopbotikd pétpa (8.5.2)

Métpa mpdinyng (8.5.3)

Extog amd avtd, to 1SO 9001:2008 omottel pior woATik] TOOTNTOG Kol £Vl

gyyepidlo modtntog (to omoio pmopel vo unv cvumeptropPdvetl to. TapomTavo
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£yypopa,)
To 1SO 9001:2008 £yxet kan Tovg €&€ng v’ apBUdY dpovg
4.2 Amaitovueva £yypogpo
5 EvBoveg dwayeipiong
5.1 Aéopuevon dwoyeipiong
5.2 Eotiaiomn otoug meldteg
5.3 oAtk ToldTNTOG
5.4 Zyedoopndg
5.5 EvBovn, droiknon kai emkotvovia,
5.6 Awyeipion avabempricewnv
6.0 Awayeipion mopwv
6.1 Iapoyn mtdépwv
6.2 AvBpmmivol mopot
6.3 [Iep1Bdrirov epyaciag
7 YAomoinon npoidvimv
7.1 Xyedr06 oG ™G LAOTOINGNG TPOTOVIWOV
7.2 Aertovpyieg oyeTIKA [1e TOVE TEAATES
7.3 Xyedioon kot avamTuén
7.4 Ayopa
7.5 Tapaymyn Kol Tapoyn LVANPESLOV
7.6 'Eleyyoc e£omMopon Tapakolovdnong kat Hétpnong
8 Métpnon, avdivon kai fedtioon
8.1 I'evikd
8.2 ITapakoAroHOnon kot pétpnon
8.3 'EAeyyog un cupUopeOUEV®VY TPOIOVTOV
8.4 Avaivon dedouévmv
8.5 Beltioon



1.2.3 legpiinyn tov Ilpotvmov

H moMtikn) modotnroc eivon o emionun oMAmon amd 1n otoiknom, n
omoio gfvol 6TEVE GLUVOESEUEVT] E TNV EMLYEIPNON, TO GYEO10 TPODONONG KoL TIG
AVAYKEG TV TEAATMV.

H moAtikn motdtnrog katavositol ko akoAovbeiton e Ol To emimedo
and 6Aovg tovg epyalopnévous. O kdbe vTdAANAOg Aettovpyel TPOG LETPTIGUYLOVE
GTOYOVG.

H emyyeipnon AapPdvel aropdoelg yo to cuotnua modvtntog facilopevn
ota apyeofetnuéva dedopéva.

To ocvomua mowdtntog eA&yyetal TOKTIKO Kot o&lohoyesitor yio Tnv
OMOTEAEGLLATIKOTNTO, KOL TT CUUUOPPMCT] TOV.

Ta apyeia delyvouv mmC Kol TOV EMEEEPYACTNKOV TO, DAIKA Kol TOL TPOIOGVTOL Y10l
Vo uropovv 1060 T TPoidvta 660 Kot to. TPoPAaTe vo. evtomiloviol EDKOAA.
H emyyeipnon ektipd T1¢ OmAITGELS TOV TEAATOV.

H emyeipnon éxet dOnovpyncel GLGTHUOTE EMKOWVOVIOG LE TOVG TEAATES
Y. TANPoPopieg TPOiOVI®MV, £POTNOCEL, SLUPOAOLN, TOopayYyeAieg, mapdmova.
Otav avamtvocovior véa mpoiovta, M emyeipnomn oyedldlel ta oTad NG
aVATTUENG, LE TOVG KATAAANAOLG eAEYYOVG oe kbe oTdo10. 'ETol edléyyetal kot
KOTOYpAPETOL €0V TO TPOIlOV TANPEl TIC OYEOWOTIKEG OTTOULTICELS, TIG
KOVOVIOTIKEG Kol TG aVAYKEG TV YPNOTOV.

H emyeipnon a&loroyel Taxtikd TV anddoom UEC®H ECMOTEPIKDOV EAEYYWV
Kol cvveopldoewv. H emyeipnon kpivel edv 1o cdoTUo TOOTNTOG AE1TOVPYEL
Kol Tt €idovg PeAtidoelg umopovv vo mpaypatomoinbovv. Emiong €yer o

O100TKAGT0, KATOY®OPNOEMV Y10 TOVE EGOTEPIKOVS EAEYYOVG,.
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H etopio aoyoAeiton pe mponyovueva mpoPAnuote kot  mlavd
mpoPAnuota. Kpatd apyeio avtov tov dpoacTnplotitov Kol TOV TEAIKOV
ATOPAGEMVY KOt EALEYYEL TNV OTOTEAECLOTIKOTNTO TOVC.

H etouplo el Koatoyeypoppuéveg O1od01KOGIEG YL TNV  OVTYETAOTION
VIopKTAG M mOavig avumakong (mpoPAnuata o€ oyéon upe mpounbevtéc,
nehdteg N eomtepikd). H  etapia @povtilet va punv  ypnoyLomolovvtal
elatTtopotikd Tpoidvra, kabopilel Tt Ba amoyivouy To EAATTOUATIKA TPOTOVTO,
avTipetonilel to aitio TV TpoPAnudtov Kot Kpotd apyeio Yo avutd o

gpyoieio PeAtimong Tov CLGTNUATOC.

[Tiotomoinon

To 1010 t0 1SO dev moTomotel emyepnoeic. [ToAAEC ydpeg Exovv
OMOVPYNGEL 0PYOVICUOVS SLOTIGTEVCTC TOV EMLTPETOVY GE OPYOVIGLLOVGS
TIGTOTOINOMG, O1 0TOI01 EAEYYOLV ETYEPNGELS Ol OTTOIEG AITOVVTOL TIGTOTOINGN
tov 1SO 9001 yw va dmdcovv v miotomoinon. [Tapdio mov cuyvda n
motonoinomn avagépetar og miotomoinon 1SO 9000:2000, to mpaypatikd
TPATLTO GTO OTO10 M drayEipion TordTNTOG o eTanpiog propet vo motomom et
etvar to 1SO 9001:2008. Kot o1 opyavicuol d1amicteELoNg Kot 0l opyovIGHol
TIGTOTOINOMG XPEDVOLV TIG LINPEGiES Tovg. Ot d1dpopotl opyavicuol
damictevong £(ovv GLUPYNTIKA T omoia eEacPaAilovy OTL 1| TGTOTOINON

amd Evay opyavioUo SUMIGTELONG TIGTOTOINGNG VOl AMOOEKTY| TOYKOGUIMG.
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1.2.4 EEEMEN TV péTVTT@YV Tov 1SO 9000

H exdoyn tov 1987

To povtéro 1ISO 9000: 1987 &iye v 10100 doun e aLTO TOL TPOTVTOV TNG
Bpetaviag, to BS 5750, 10 omoio &iye tpia povréla yuo ta XAIT kot n emloyn
TOL  KOTOAANAOL  HOVIEAOL  YIVOTOV  OOUQMOVO UE TNV  EKTOOT TMV
OPACTNPOTATOV TNG EMLYEIPTONG:

ISO 9001:1987 Movtélo yra diafefoiwon moiotntas ae oyédlo, avamTvly,
TOpoywYn, EYKATAOTA0N KOl ECOTHPETNON, APOPOVCE ETAIPIEG KL EMYEPTGELS
TOV OTOI®V 1 0pAGTNPIOTNTO CUUTEPIAAUPAVE TN ONUIOLPYIN VE®V TPOTOVTMV.

ISO 9002:1987 Movtélo yia owfefaiwon moiotntoas oe mopaywyy,
EYKOTAOoTOON Kol ECOTNPETNON, €vOl TOPOUOIO0 HE TO TPONYOVUEVO OTAMG OEV
KOAOTTTEL TNV dNovpyia vEwv Tpoidvimy.

ISO 9003:1987 Movtélo yia odwafefaiwon moiotnras o€ TElKES
eMOewPNOoEIS KO TEAIKODS EAEYYOVG, QPOPE LOVO TNV TEAEVTAIN ETOE®PNCT TOV
OAOKANPOUEVOL  TPOTOVTOG YWPIG Vo LIAPYXEL OvnoLYIOL YL TOV  TPOTO
TOPOYOYNG TOV.

To 1SO 9000:1987 ennpedonke emiong amnd to. NN vaapyovra (MIL SPECS)
tov HITA kot GAA®V opuvVTIKOV TPOTUTOV Kol, €Tl £YIVE KATOAAANAO TPOG
katookev. H mepiocodtepn €upaon elye 000el ot CLUUOPP®OT UE TIG
dlodKaoieg Tapd 6T GLUVOAIKY] dtadKaGio TNG OlaXEIPIONC TOL KOVOVIKA T TAV

KOl 0 GKOTOG.

H gxdoyn Tov 1994

To 1SO 9000:1994 16vile Vv doPePfaimon e TodTTOG LEGH

TPOANTTIKAOV EVEPYELDV, AVTL Y10 TOV EAEYYO TOV TEMKOV TPOTOVTOC Kol GLVENILE
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Vo otalTel oTOLYEI GLUUOPPMOTNG LE TIG KOTOYMPNUEVES dradKacies. Ommg Kot
GTNV TPAOTY £KO0GT, TO KAKO NTaV OTL 01 £TONPiES TEIVOLV VA aprOlovV TIC
OOLTNOELS UE TN ONUIoVPYio TOAADV €YYEPOIOV S100IKAGTOGC, [LE ATOTEAECLLOL

va emPopdvoviat pe 1 ypagpelokpartio tov 1SO.

Exdoyn tov 2000 kon 2008

To 1SO 9001:2000 cvvdvace ta tpia mpotvma -9001,9002 ko 9003- oe
&va, Kot ovopdotnke 9001. Ot dwdkacieg oyedioons Kol avATTUENS NTOV
amapaitnTeg POVO €0V pwoe €Talplo. NTAV GTN YPOUUT TOPOYOYNS Yoo TN
onwovpyio véov mpoidvtov. H exdoyn tov 2000 emdiwée va kdver pilikn
aAAoyn oToV TPOTO OKEYNG HE TNV Tomobétnon ¢ €vvolog tng doyeipiong
Aertovpyldv Kot omd pmpootd ko kevipika (H dwayeipion Aettovpyiog ftav M
TopaKoA0VON o Kot 1) PEATIOTOTOINGCT TOV EPYACIOV KOl TOV AEITOVPYLOV HLOG
emyeipnong, avti ywo. Tov EAeyyo HOVO ToL TEAMKOV TTpoidvtog). H exdoyn tov
2000 emiong amotoVcE TN GUUUETOYY] TV OVATEP®V CTEAEYDV TNG £Toupiog,
TPOKEWEVOL Vo evtoyOel n To1dTNTAL GTO CUOTNUN TOV EMLYEPNCE®Y Kol VoL
armogevyfel n avdBeon kobnkoOVIOV TOWOTNTOG GE VEOLS OlaEPIoTES. 'Evog
dAhog otOY0C NTOV 1N PEATIOON TNG OMOTEAEGUATIKOTNTOS HECH TNG UETPNONG
TOV  amoddcemyv TG  dwdkaciog, Oniaodn: AplOuntikr pétpnon g
ATOTEAECUATIKOTNTOG TOV EPYACIAOV Kol T®V Opactnplot)t®v. Ot Tpocdokies
and TN ovveyn PeAitioon g OWOKAGIOg Kol TNV TOPOKOAOVONoN NG
1KOVOTTOINGNG TEAATOV ywvav GOPEIC.
To mpoTumo 1SO 9000 eivan vtd cvveyn avabedpnomn amd TEYVIKEG EMTPOTES KoLl
ovuPovAevtikég opdodeg, ot omoiec AapPdvovv avamAnpo@opnon omd TOLG
emayyeluotieg mov epapuodlovv 1o mpotvmo. To 1ISO 9001:2008 é6woe povo
dlevkpvicels Tov anattnoewv tov Non vrdpyovtog 1SO 9001:2000, 616t dev

vrnpEav VEEG avorykoieg OTTOLTYGELG,
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Enrepyduevn exdoyn tov 2015

Amo 10 2012 ko émerta to TpEyov mpdTLTo PpiokeTon VIO avabemdpnon.
M véa, ekdoyn avauévetarl va dnpoctevtel to Aeképppro tov 2015 1 omoia Oa
OVTIKOTOOTHOEL TNV LILAPYOLGA EKJOYT, €6V ynoeotel and ta uéAn tov 1SO, tov
Maprtio TOL 2015.
Me v avoBedpnon oavtr, N €ktacn tov TPOTLIOL Otv B aAAAEel. Mia
0VLCLUCTIKN ALY ®oTOGO Oev Ba emmpedoet t doun. To véo 1ISO 9001:2015
Ba axorovbel v Aeyouevn doun vynAov emmédov. Avtd Kabdg kot 1 yxpnon
TOV BacKOV KEWEVOV Kol ToV Opwv Ba emtpédyel v dmapén e i010¢ SouUNg
yio o\ TO, GLCTNLOTO dwoyeipiong.
Me Bdomn 1o mpdtumo tov ISO/DIS 9001 mov dnpoociedtke to Mdawo tov 2014, 0
TPOGAVATOAICUEVT] TTPOGEYYIoN 611 Oldikocio dlatnpeitonr p€co 610 TPATLITO

Kot TepriapPdvel Oépato dmmg n daxeipton Kivdvvev, oAAOYNG Kol YVAOGCTC.

1.2.5 Opropég ¢ évvorag 1SO

H AéEn 1SO mpoépyeton omd v eAAnvikn Aéén [XQX.

H dwBePaioon g modtntog eivor To cUVOA0 OA®V TOV AEITOVPYLOV KOl TOV
YOPAKTNPIOTIKAOV TNG TEXVOYVOCING GYETIKA LE TN doyeipton T mopaywyns 1M
NG TOPOYNG VINPECIOV COUPOVA UE TIG OMOTHOELS TV TPOTOLTTV ToL 1SO Kot
10 pLOUGTIKO TEPPAALOV YioL TNV IKOVOTOINGCT KoL TNV EKTANPOON TOV

TPOGIOKIDY TOV TEAATOV/ KATOVAIADTOV.
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EINEEHI'HXEIX

OPTANIXMOX

Etvon 1 etanpio mov avantvccetl tov Edeyyo g dwyeipiong g moldtnTog

6€ OLVAQEWL Kol OovTioTolyio HE TIC OWKEG TNG OpacTnploTnTeg, T0 mMEedio

EPOPUOYNG KO TOVG GTOYOVG TNG.

[NOIOTHTA omo1tnoels Kol TEPITAOKN

‘Extoon: H eknApoon g Kavomoinong Kot T®wv TPOGOOKUDY TMV
TELATOV TOL KOADTTETOL OTO OAOVG TOVG OTALTOVUEVOVS KOVOVES, KOVOVIGUOVG,
TG VOUIKEG TTTLYEG Kot T vopobesia (kpatikn Ko d1efvig)
[Ipobmobécers:

‘Eyypaga

Avaykec meraTdV

Enucotvavia e Toug TEAATES KOl IKOVOTTOINGTN TEANTAOV

2101

Métpa

[Topot
AvépueiEn

AvOpOTTIVY - TPOSOTIKO EVTOG TNG ETALPING 1] EKTOC

Awodtkacio eEAEYYOL TG TOPAYWYNG 1 TOPOYNG VI PECIDV

Exnaidevon mpocmnikon

AZ10A0YNON TOV TPOGMOTIKOV

Nouofeoia (Kpatikoi kot d1e6vic) oe oyéon ue v Topoyn LINPECIOV 1

TPOTIOVIMV

Kavoveg kot kavovicpoi (Kpatikoi kat 61e0vig) o€ oyéon pe v mopoyn

VINPECLOV 1] TPOTOVIWV
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Ytotyeio Ta omoia epumAgkovtol oty dPePaimaon dayeipione TordTTOC
Olo to. TUNUOTO KOL TO TPOCOMIKO TNG etapiag: Atoiknom, Aoyietiplo,
TOANCELS, HAPKETIVYK, OXEOOUOG, TPOUNOEL, KOTOOKELY], €YKOTAGTOOT, 1
avdBeon epyacudY Kot 1 amrOGLPOT] ALTOV TOV EPYOCUDY, Ol TOANTEG KOl Ol
wpounOevTéc.

H dwoediion g motdtntog yivetor Hio adlampoyUdTenTn Agttovpyia

dlayeiptong otov TupNvVo OA®V TOV JUOTKAGIDV.

>TOIXEIA ITPOY EEETAXH
[Ipocoyn M decAAGT) TOLOTNTOG OEV ElvaLL:

‘Eleyyoc ) emBedpnon: Eivor kabnxov tov oyediactov.

ATOQAGELS Y10 TN UNYOVIKT]: Y TOYPEDCT] TOV UNYAVIKOV.

Anuovpydg ¢ ypaogewokpatiog: Ot mpodiaypoapéc eAéyyovionr omd  To

TIGTOTOMTIKA TOPUYMYNG MG KAONKOV TOV UNYAVIKOV.

[leproym kdotovg: Ot Aemtopépelec TV 00wV Ppiokovial 6Ta TUNUOTA TNG

TOPOLYOYNG.

Avon dAwv TV mpofAnudtwv: o fondncel edv T0 KAVETE COGTA TNV TPOT

@opa, M Kabe emidvon BELeL pOVO KO EEACKN O LE GLVEXTG EKTTOUOELOT).

H ATAXEIPIXH g dtacpdAiong tng moldtnrag givar:

Amod0TIKN

Evioyvon ¢ mapayoykottog

Evioyvon tov va 10 kdvelg cwotd v mpmdTn @opd, kdbe popd
"Exppoaon ¢ Aoyikng dtayeiptong

2oUUETOYN OAOV TOV TPOCOTLKOV

Metpnoeig Ko BEATIOCELS
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Ytdon yio. T otcdiion the wowdtnTac (AI)

H AIT aAldler ™) otdon and «To kavape cwotd;» (§Aeyyog Kot

emBedpnon) Kot v kavet «To kbvovpe cwotd;» (ScPAAIoT TOIOTNTOG).

1.2.6 Lvotnpotikn Ilpocéyyion

H AIT acyolieiton pe OAa ToL GTAdI TNG TOPAYOYNC:
Tn oOloiknom, t0 oYedlaoud, TV TPoundewn, TNV  KOTOGKELT, TNV
EYKATACTOON
Tnv mapadoon, TV eKpdONoN TOV XPNOTOV Ko TOV CLVINPNTOV
Tnv épevva ayopdg, Tic TOANGELS, TN XPNUOTOOOTNOT, TNV EELTNPETNON UETA
TNV TOANCT KAT.
To medio epapuoyng Oa mpénet va etvor o1 OpacTNPOTNTES TNG ETALPIAG Y10 TV
TOPUYM®YN N TNV OOy VINPECIOV. Oa Tpénel va glivar axpiPeig Kot

GUYKEKPUEVEG.

2TOXOI
Ot 61601 TG TOupiog o TPEMEL VoL ovOPEPOVTOL OVOAVTIKE
Ot otd)01 B0 TPEMEL vaL eivar LETPNCILOL KOl TOL OTTOSEIKTIKA GTOLYEID T®V

GTOY®V VO TOPEXOVTOL

2TOIXEIA TTA TOYX YTOXOYX

Awdwaoieg: Tvetal Aemtopepng Kataypoapn tng 0pacTnpLoTnToS Kot TOV
GKOTOV Y10l TO TG, TOTE, TOV Kol amd mowov Ha yivel ) dadikacio. Avtd 1oyveL
Yo OAEG TIG OPOCTNPOTNTES TNG €TOPiOG KOU 0POopd OAC TO TUNUOTO TNG

24



etoupiag yo Tov EAeyy0 NG S1odkaciog.

1.2.7"E)eyyog

O éheyyog etvar 0 TpOTOG PETPNONG TNG EPOPHOYNG Kot 1) aval)Tnon

BeAtidoewvy Tov ZAIL

Ynrapyovov tpia £ion eréyyov

log éreyyoc: Ecotepikdg Eleyyog
O d1evBouvtig dlcPAAGNG TG TOLOTNTAG 1) Ol ECMOTEPIKOL EAEYKTEG, EAEYYOLV
TNV OTOTEAECUOTIKOTNTO, TNV avOTTLEN Ko TNV Kavormoinomn omd 1o XAl
COUO®VA HE TIC OPOUCTNPLOTNTEG TNG EMyEipnoNg Kot TS amarthoelg tov 1SO
9001:2008.

20¢ éheyyos: EEmtepog Eleyyog
H emyeipnon eréyyel toug mpounbevtég g 1 toug vepyordpouvg . Eav n
emyeipnon Aertovpyel o¢ vrepyordfog ce dAAO popéa, TOTE 1| AAAN emLyEipNON
&xel To dkaimpa eAéyyov. O meLldteg Kdvouv Tov EAeyY0 NG EMLYEIPNONG.

30g &heyyog: EEmtepikog éAeyyoc 010 medio EQPUOYNG TG TIGTOTOINGNG
H emyeipnon ehéyyetarl oto medio epappoyng e miotomoinong tov 1SO 9001.
O éheyyog deEdyeTon amd YKEKPYEVOLG Kot EE0VGTIO0TNUEVOLS POPELS EAEYYOV
GOUEMOVA LE TN d1dTaEN TNG TGTOTOINOTC.

To amotéAespa evOg EAEYYOVL UTOPEL VO ETICT|LAVEL TIC O1UPOPES OTIC

aVaQOPES Y10 TV AVLTTOKOT) KOt VoL T1G avadeiEeL OE:

ApOOTIKES KoL TPOINTITIKES EVEPYELES
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H oie€aymyn eréyyomv, eréyyetl, emainbedet ko evotalalel Tnv meBapyio.
O eleyktg TPEMEL VoL SDOGEL AOYO GTA AVATOTO OLOTKNTIKA GTEAEYT KO VOL TOVG
pOTNoEL €6V pmopet va dteEdyet Tov Edeyyo tov. Ot un cLppope®celg o Tpémet
VO, OVOLYPAPOVTOL LLE EVKPIVELD KO VO EIVAL GOUPOVO, LLE TOVG GYETIKOVS OPOVG
tov 1SO 9001 kau T0 €yypago tov ZAIT (eleyyduevo). Eivar évag tpdmoc
eKpdOnong péow Aab®OV Kt KAVEL TOPIAANAQ TIC ATOPAITNTES EVEPYELEG Y10 TNV

auprvvon g emavepEAvVIonC.

Epotioeic Katd tn d1dpKela Tov EAEYYOV

Tt amouteiton 1 1 €lvor 0vTO TOL TPOKELTAL VO EAEYYOET;
[Toiog etvon vrelBvvog Yo T O1CPAAGN TS GLUUOPPOCNG;
[Mwg, mote, MoV, yioti KAT. 1 dSedikacio eival avtomelBoapyikn;

O1 gpotioelc Oa mpémel va amevbivovtor oto Tunuotikd/ melbapykd, opol/

owadkacio tov 1SO 9001.

IHwg va arohoyncete TNV Katdotooct Tov XAIl

Extynoeig yu v a&toddynon g kotdotaong tov XAl
H wkavomoinom kot o1 Katayyehieg TV TEAATOV
H mopoyoywdmta kot 0 TEAKOS EAEYYO0G TNG TOLOTNTOG TOV TPOIOVTOG
H e&ummpétnon petd v ndAinon
Ovopot
H mpaktikn kot 1 emkowvaovia

Ot petpnoetg Kot o1 PEATIDCELS
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1.2.8 BeAtioon g améooong

Ot oto)01 O Tpémer va kaBopilovtar amd v entyeipnon Kot Oa Tpémet va,

glvol LetTpnopot

Yroyou:
AvBpmmivol mopot
Teyvoloyia
Ikavomoinon melatmv
[Tapdmova mehatdv
A&1oAOYNON TPOGHOTIKOV
Mn GupHope®OGELS
[Ipoidvta N VANPEGIES TOV OEV GLUUOPPDVOVTOL
Nopofetikd Kot KavovioTikd TeEpIBAALoV
To oy€d1a yio TNV eNiTEVLEN TOV GTOYWV TNG ENLYEIPMNONG UTOPEL VaL eivar:
AvEnon ¢ avtonenoinong Tov TeEAATOV
Evioyvon ¢ ewdvag g enyeipnong
BeAtioon tov avpomvov mopwv
Beltioon tov teyvikov topmv
BeAltioon ¢ emkowvaviog
BeAltioon ¢ epappoyng kat g doknong tov XAl
Opiopog veag emyeipnong

Koéotog morotntog

To K66T0G NG To1dTNTAG UIopet va petpn el and ta e€Ng:

Métpnon tov S10pfoTik®V evepyEL®V
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AvBpmmvol mopot
Teyvoroyia
YAd

Néeg amartnoelg
Néa vopobeoia,

2yédla Tpombnomg

1.2.9 Aitnon mpog Tig Propunyavieg vanpeciov omé to d1edvéc TpoTvmo 1SO
9001

To owebvég mpdtumo ISO 9001 epapupdletor oe GAovg TOLG TOHTOLG
EMYEPNCE®Y e TOV 1010 TPOTO, €lTe €lvol KOTAOKELAGTIKY Propmnyoavia gite
etvan Bropnyavia tapoyng venpesudv. Ot arortioelg Tov 1ISO 9001 eivan kowvécg

KoL TPETEL Vo, akoAovBovvtal.
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KE®DAAAIO 2: X TPOBIAOXYMIIIEXTEX

2.1 TI EINAI OI XTPOBIAOXYMIIIEXTEX KAI I1IOIA EINAI H XPHXH
TOYX

H Aé&n otpofrriocvpmestic 1 aAldg Tovpumo (otnv kabopdovuévn)
TpoépyeTol amd TV eAMNVIKY AEEN TOpPN (OnAadn Evmvnue) oAl Kot amd N
Aotvikn AéEN turbo (niadn ofodpa). O otpoPrlocvumieotic eivar o
e€avaykacpévn oTpoPilokivion amd GLOKELT] UOYVNTIKNG ETOYM®YNG, 1| OToid
av&hvel v amdooom Kot TN dSVVaUn EVOG KvnTipa Le TV dfnon emmAéov acpa
péca oto Barapo kavong. Avti n PBertioon TV e PLGIKA AVAPPOPTTIKES
UNYOVEG €xEl TOPOY®YIKE amoteAéopato 10Tt 0 oTpOPthog umopetl vo mOncet
TEPIOCOTEPO OEPA. KO OVOALOYIKO TEPIOGOTEPU KOVOIUM, UEGOH OTO OAAaUO
KOUGNG OO TNV ATULOGQULPIKY) TLECT Kl LOVO.

Ot 6TpoPILOGVUTIESTES OPYIKA NTOV YVOOTOL G VTEPGVUMIESTES, OTOV OAEC OL
oLoKeVEG WOoVUEVNG EMay®YNS ovopalovTovsay vTepsLUmESTES. [TAE0V 0 Gpog
"vepovumiestNC’  (PNOWOTOLEITOL  LOVO YL UNYOVOKIVIITEG  GLUOKEVEC
wBovuevng emayoyne. H Pacum dwapopd peta&d evdg otpoPrlocuumiesty Ko
evOg ovuPatikod VIEPGLUTIESTN €ivar OTL 0 TEAELTOUOG &ivon  pmnyovika
KIVOUUEVOG OO TOV KIVNTNPO, cLYVE UEC® €VOC UAVTO TOL GLVOEETOL UE TO
oTPOPOUALOPOPO Afova, evd €vac OTPOPILOGLUTIESTAC TPOPOJOTEITAL amd TO
oTpOPAo ov Kivelton amd To KOLGAEPLO TOV KIVNTAPO. ZE GUYKPION UE EVOV
UNYOVIKE KIVOOUEVO VITEPCVUTIESTY], Ol OTPOPrLhocLumesTtéc ouvnbmg lval mo

AmOTELEGUOTIKOL OAAG  ovtamokpivovtal Aryotepo. Ot OmAol cLUTIECTEG
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avaQEPOVTOL GE L0l UNYOVY] LE VTEPCLUMIESTH Kot oTpofriocvumiectri. Ot
6TPOPIAOGLUTIEGTEC YPNOILOTOOVVTOL GVVINOWC TV g PopTNYd, avToKiviTa,
Tpaiva, 0EPOTAAVO KOl KATAOKELES EEOTMGIOD UNYOVAV. XPTNGILOTOI0VVTOL TTLO
oLYVl o€ KOKAOVG OTO 1) G€ TETPEAALOKIVITOVS KOKAOLG [LE UNYOVEG ECMOTEPIKNG
kavons. ‘Eyxouvv emiong Ppebel va eivor ypnowyec oe xvyéheg Kovoipov

QLTOKIVITOV.

Marine Diesel Turbochargers from Wartsila Website

Turbine

Generator
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2.2 TO AEITOYPI'IKO XYETHMA TQN XTPOBIAOXYMIIEXTOQN
KAI OI APXEX TOYX

EIZAT'QI'H

Me ) otpofrlocvunicon evog KivnTipo omoKTAOVTAL TO €611 TAEOVEKTILOTOL:
Avénuévn 1oy0g €vog kvntipa Tov id0ov peyéBovg 1 ™ peiwon tov
pey£0ouvg Tov KivnTipa yuo Evoy Kvntipao [e tnyv i01a amddoon 16y0og.
Mewwpévn katoavaimon polovt - n unyovikn, 0epuikn Kot cLAAEKTIKN
OMOTEAEGLATIKOTNTO, PEATIOVETOL XAPT GTOVG AYOTEPOLS KLAIVEPOULG, TN
LEYOADTEPT TTAPOYN OEPO KOIL T XPNION TOV aepimv TG eEATIONG.

H Oeppkn @option pewdveror Adym g Ppoyvypoviag oAl Kot 7o

OMOTEAEGLLATIKNG TTEPLOOOV KONDGNG TOL KAVGILOVL OV 001MYeEL GE AyOTEPO

OmALTNTIKEG GVVONKES KLATVOP®V.

o NN @

I. Gas Inlet Casing 5. Silencer Filter
2. Turbine Nozzles 6. Compressor
3. Turbine Wheel 7. Diffuser

4. Gas Qutlet Casing 8. Volute Casing
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Bladas

Mozzia

!
A
Gland Compressor :FEL:';'E 3land
whisal

O otpoPfrrocvumiestg anotereiton amd Eva eviaio otddo mOnong otpofirov to
07010 GUVOEETAL LE EVO PUYOKEVTPO GTPOPEID LECH VOGS AEovaL.

O otpofrrog kveitor amd TO KOLGAEPLL TOL KIVNTNPO, TO OTOI0L EIGEPYOVTAL
Hécm tov mEPIPANUaTOG €10600V aepimv. To aéplo SOTEALETOL HEG® €VOC
OOKTUAIKOD GTOMIOV KOl 1) EVEPYEWD TNG TIEGNG TOL OEPIOL UETATPEMETOL GE
KWWNTIKN evépyela. Avtni 1 vynAn taydtnTo Tov aepiov Katevfhvetanr Tve oTIg
Aemideg Tov otpofilov, 6oL Kot Kivel TOV TpoyO ToL GTPOofilov Kot €161 TEAKE
Kot tov ovumieot] pe vyniéc tayvmreg (10-15000 otpopéc to Aemtd). To
KOVGOEPLO  OTN  OCLVEYEW OEPYETOL HEGH TOL TEPIPANUATOS TPOS TNV
avoppoenon g eEATIoNG.

21 mAgvpd TOL a€pa 0 0EPOG TPAPLETAL HEGH PIATP®V KOl EIGEPYETOL OEOVIKA
GTOV TPOYO TOV GLUMIEGTY], OOV KOl EMTAYVVETAL GE PEYAAN TayvTTa. O 0€pOg
eEépyeton amd 10 GTPOPEI0 AKTIVIKA Kot TEPVA HEGO amd £vol ST OOV Kol
£vol KOUUATL TNG KV TIKTG EVEPYELNG LETATPETETAL GE EVEPYELD TIEGEWMS. O aEPOC
TEPVE OTO OMEPOEEG TEPIPANUO OOV oL OKOWUTN  UETOTPOMN EVEPYELNG
hapPaver yopa. O aépag yiyetonw TPV TEPACEL GTOV KIVNTNPO TOAAATANG

eloaywyng N ekkobopiletol amd 10 aeploQLAGKLO.
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To dakTLAIKO GTOMO givol TO oNpeio OTOV M EVEPYELD TOV KOWGOEPIOV
LETOTPEMETAL GE KIVNTIKY gveépyela. To GTOUO €ival KATOGKEVAGUEVO A0 EVa
avTIoMoONTIKO Kpdpo VikeAMov pe ovOekTIKO Yp®UI0, €va TUPIHAYO0 YPDOUL0
tOmov Moly, vikéAlo kat ydAvfa 1 and €Eva kpdpo NIMONIC to omoio pmopel vo

avtéEel TIC VYNAESG Beppokpacieg kot de pmopel va dofpwbet.

Ta wtepvyo TV otpoPfilwv cuvnBwe amoteAobvior amd &va Kpauo
Ypouiov kat vikeAiov 1 and éva Nimonic vAikd (kpdpo vikeAiov mov mepléyet

YPOULO, TITAVIO, OAOVUIVIO, poAvPdaivio kot PoAepauo) to omoio eivat
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aviioMoOnTkd, dev  efacBevel eOvkola kol Ogv  dwfpdveTon  €OKOAO.
Kotaokevalovtor ypnoiponoidvtag tn owdikacio yvtevong emevovcewv. H
Baon tov mrepvyimv eivor 6e oyNua EAATOdEVIPOL TO OTOio divel BeTikd
kafopiopd Ko PonBdé v ehdylomn ocLYKEVIP®OT TACEWMV GTN GUVOECT] TOV
ntepuyiov pe ™ Phon g H Pdon eivor cuvbwg yohapd epoplosuévn yuo vo
EMTPEMEL TN OLOLPOPIKT] SOGTOAN TOL GTPOPEIOV KOl TOV TTEPLYIOL KO, Y10 VO,
BonBd v andcPeon TV KpadACU®VY. X MKPOVS GTPOPIAOGVUTIECTES KOl GTO
TeEAELTAIN OYEOLD TOV CLYYPOVAOV GTPOPIAOGVUTIEGTMOV T, TTEPVYIL ElVaL COLYTA,

EQOPLOGUEVEG TTAV®D GTOV TPOYO.

To ocVpuo OEGIATOG YPNGILOTOIEITAL Y10 VO LELOGEL TOVG KPOOAUGLOVE,
YEYOvOC 10 omoio pmopel va eivar TpdPinua. To cupua mepvd péoa amd TIG 0mEG
TOV TTEPLYIMV KOl ATOCPEVEL TOVG KPOUSUGHOVG AOY® NG TPIPNG TOL GUPHATOG
Kol Tov TtepVYoL Aemidac. To ovpuo pumopel va mepdoet péca amd OAo To
TTEPVYLA, TTLYMOTA OO TO LEPOVOUEVA TTEPDYLX Yo Vo KpatnBel otn B€om tov
N uropel va tonoBetBel e LIKPOTEPO TUNLATO, CTEPEMUEVO GTO EVa AKPO KOl
G6TO GALO VO EVOVEL TOL TUNUOTA TV Ttepimov €61 mrepuyinv. Eva npdfinuo pe
TO CUPUO OEGTUATOC Eivan OTL purmopel va kataotpapel and Eéva copata, pmopel
va, VoG TEL SAPP®OT Ko Uropel var ETTAYOVEL TN POTOVOT] OO TOL TPOIOVTA TG
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Kadhong Kotd TNV KodoN VTOASWWUHOTIKOV  Kovosipwv. H  amotvyio g
TTEPVYOONG E0TIOG TOV POYUDOV TOL TPOEPYOVIAL amd TIS TPUTES Omd TO
ocVuppa  decipatog pmopovv  emiong va mpokoAésovv mpdPAnua. Ola to

TOPATAVE® UTOPOVV VO TPOKAAEGOLV TV AVIGOPPOTio TOV GTpofilov.

To mepifAnpa tov otpofirov givar amd yutd 6idNnpo. Mepikd mepipAnquata
Yyoyovion pe vepd yeYovog mov epumAékel T yotevon. [epipAnuata mov €xovv
YyuyOel and vepd elvor amapaitnta yioo Tovg oTPOPIAOGLUTIEGTEG E POVAEUAY
cOUP®V KOl KLAIVOpOV 7oL £Y0VV T0 OKO TOVS OAOKANPOUEVO GUGTNLO
napoyng Aimavong (ywu vo kpoteitor to Amovtikd kpvo). Ov cuyypovol
oTpofrlocuumiestés e eEMTEPIKT] MTOVGT TOL GTPOPED TMV POVAEUAV, OEV
E&xovv yoyuéva pe vepd mepipAnuata. Avtd Bondd otnv koAdtEPN GLVOAIKT
andooomn Kabmg Mydtepn Oeppukt| evépyeln, amoppinTETAL GTO VEPO YOEEMS Kot

neplocotepPn elvan d1Bécun yio to AEPnTa Kavooepimv.
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To otpopeio Tov cuumiest) givor amd Kpdpo arovpviov N and TITAVIO
mov givon mo akp1Pod. Kataokevdletor amd £va LOVOKOUUOTO YLTO KOUUATL Ko
tomoBeteital otov dEova tov otpopeiov pe opnves. Ta otpogeio. aAovpviov
&xovv mepropiopévn ddpketa (ong, AOym oMcOnpoTNTaC 1| 0moio vITayopevETAL
and v teMkn Bepuokpacia Tov agpa. Xvyvd n OBepurokpacio Tov agpa TOL
eEépyetan amd 10 oTpoeeio umopel va eivar t6co vynAn 6co kot 200° C. H
ddpketa NG ToV GTPOPEIOL VIO AVTEC TIG GLVONKES TEPLOPILETAL TEPITOV GTIC
70.000 opec. o va mapatabel n dapketo (ong, Tpénel ol Beprokpaciec Tov
aépa va pewbovv. 'Evag tpdmog yia va emttevydei avtd givor va tpapnéet aépa
and €€ O6mov M Beppokpacio tov TepPairovtog eivon pikpdTEPN amd ALTH TOL
unyavootaciovn. H amoteleopatikyy ombnon kot o Sy®pPopos vy v
amopdkpuvon otayovidiov vepold eivor amopaitmto ototyeio. Emiong to
otpogeio Oa mPEmMEL VO EMKOADMTETOL YL TNV OTOPLYN ETITAYVVONG NG
dwppwong arnd mbov| tapovcio Balacctvon vepo.

To mepifAnua aépog etvon emiong amd kpdpo aAovpviov Kol amoteAeital omod
ovo woppdtio. Ta povAepdv eivorl gite TOMOL PTAAONG 1] KLAIVOpOL 1 amAol
Aevkoi petarlkol otpo@eis. Too povAepdy Umdhog Kol KOAVOPOL GE EAACTIKEG
Bdoelg mov amoppo@ovV To. TIVAYUATO Yo T TPOANYN MUV TOL £X0VV M

aito Tovg Kpadacpovs. Ta povAepdy avtd £xovv T SIKI0 TOLG OVOTOGTOGTY
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avTAio TETPEAOIOV KO TO KO TOVG amdBepa TETPELAIOL KOl EYOVV TEPLOPIGEVT
dwpkel {omg (8.000 wmpeg). To poviepdv amd TOVG OMAOVE OTPOPEIS
Mratvovtal amd TNV KEVIPIKY| Topoyn Aadtoh Tov Kivntipa 1 arnd Eva EExwploTod
CUOTNLO TTOV £XEL EVOOUATMOUEVT] OeEApEVT] OmMOGTPAYYIoNG, YOKTN KOl AVTALEG.
To Aot emiong mopEyeTanl 6 EXAPKN TOCOTNTO Y10 VO UTOPEL VAL KPLAOVEL AAANL
Kot va Mmaivel. To cuonuo Pmopet vo EVOOUATMOOEL [ opyLkY] OeEOUEVT Yo,
Vv wpoundeta Tov Aad100 GTO POVAEUAY KOODG O VTEPGLUMIEGTNG EPYETAL CE
adpdvela kot 1 TpounBeta Aadlov oev mpémel va otapatnoel. Mo o1evbétnon
™G ®ONOoNG amatteitol Yoo Tov EVIOTICUO KOl TN Ol0TPNoT TOL GTPOPEIOV GE
aovikn B€on oto mepifAnua. Ze Kavovikr| Asttovpyio 1 ®ONon £xel katevBvvon

TPOG TO TELOG TOV GLUTIECTY).

ROTOR

CASING Sealing Air

Sl i
imipelier and casing
o resirick & loakagno

Comirolled leaksgc

Ot oppayidec 1 ot adéveg Tov AafvpivBov Tomobetodvtal otov aEova Kot
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10 TEPIPANUO Yoo TNV OmOELYN dPPONG Kavcaepiov 610 GTPOPIAO Kot T,
POVAEUAV 1] Y10 TNV TPOANYTN amoppdPnong netperaiov 6to cuumieotn. [ va
Bonbnoetl v enidpacm g cEPAYIoNG, 0 aépas omd TO GTMEPOEWES TEPIPANLQ
TOV GUUMIEGTN o0MYyeitan 6g €va ydpo péca otov adéva. Evag e€aepiopdg mov
odnyel otV atpocealpa, 6to T€Aog Tov AafvptvBov didet o kKatevbovon yio
TNV OTOTEAEGUOTIKOTNTA TOV G6TPOoPilov kol Tov adéva. O amoypOUATIGUOS TOV
L0100 AV GE GTPOPEID UE KLAWVOPIKG POVAEUAY VTOOEIKVOEL EMIONG LU
BAGPN otov otpdfrho ko tov adéva. Mo ddtaén tov AapvpivBov emiong
TOmo0ETEITAL GTO MIGM UEPOC TOL GTPOPEIOV TOV GLUTIECTY| Y10, VO TEPLOPIGEL TN

d10ppoT| TOL AEPO TPOG TNV TAELPA TOV aEepiov.

2.3 NEEX TEXNOAOTI'IEX I'TA TOYX XTPOBIAOXYMIIIEXTEX

2.3.1 YPpprdwoi vrepoopmiestéis Yo Kivntipes 0oracons: 0aiacoura,

KOWvOTOpO TE(VOAOYiQ

O1 vBpudikoi otpofrrocvuniectéc katackevaloviar omd v Mitsubishi
Heavy Industries ka1 dopépovv amd Tovg cLUPATIKOVG GTPOPIAOGVUTIEGTESG
000V aeopd TNV 0&lomoinomn Tov amoPANTeV Kot TV €£01KOVOUN O KOVGILMV.
H evépysln tov Kovcoepiov avoKTATAL Y10 VO EMCTPEYEL GTOV GUUTIEGTH), O
omoiog mpounBevel pe koBopd aépo TNV KOPLOL pNyovn Kol €miong mopdyet
NAEKTPIKY] EVEPYELD LEG® €VOG EVAALAKTY, O OTOI0G vl EVOOUATOUEVOS GTOV

otpofrriocvumiestn Kot eivan yvootoc ¢ MET vBpidkdg vepovuumiestng.
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O oT1pOP1Aog Kol 0 GLUTIECTNAG KOAVOLV TNV OavAaKTNoTn NG Oeppikng
EVEPYELOG KOl O EVOALAKTNG YPNOLOTOIEITOL YO TNV TOPAY®YT] NAEKTPIKNG
EVEPYELNG YOPIC VO KATAVOAMVEL ETUTAEOV KOG KOODG Kiveiton pe T dOvaun

1OV GEOVO TOV VITEPGVUTIESTY).

IpovmoBoeis yra Ty dnuovpyia vBpLoKoL cTpofriocvumesTtr)

[Na évav vBp1d1Kd oTpoPrrocvumiesty), yperdlovror Tpio Pacikd TpayHaTa

1. ZopPatikodc otpoPfrhocLumiestns e TpoteTonEVo dEova Yo va, tomofetnOel
0 EVOALAKTNG GTO GKPO TOV OVELLGTIPO

2. 'Evoc €0kd oye0l00UEVOG CUUTOYNG EVOAAAKTING Yo Vo Umopel va,
Aertovpyel g VYNAEG TavTNTEG TNG TAEE™S TV 9.000 oTpoP®dV TO AETTO

3. 'Eva oot woéng yio tov evalraktn kabag 1 mopayopevn Bepuodtnto o
glvor peyolvtepn AOY®m TOL GLUTOYoLS HeYEBOLG TOL Yo TN OedouEVN

TOYVTNTA TOL

Koataokevn Tov vfprowkov ctpofriocvumesti)
"Eva kélvgog mov amotedeitor amd dvo KOUUATIO 6E LOPPT YLTOD YAAvLPo,

tomofeteitanl oV TAEVPE TOL AVEUGTPO KOAIGNG, TO 0010 Eivat OTIOYHEVO VoL
39



elval AKOUTTO TPOKEUEVOL VO VTTOGTNPIEEL TOV EVOAAAKTN EVTOC TOL GLYAGTNPO
0V otpofrrocuumiectn. To Kbt PEPOG TOV GOV KEADPOVS GLVOEETOL TPDOTOL
Kot torobeteiton £Tol AGTE Vo dpa ¢ vl KAPTEP Yo Vo Lalevet ta Addiol Tov

exkpivovtol amd ToV EVOAAAKTY).

Lower half-shell housing

To @iktpo mPOGANYNC Ko 0 oryactipag tonmobeTovvial méve and Tov
EVOAAOKTI LE EMOPKES KEVO Y10 VO EMTPETOVY GTOV AEPO VO, TEPVA TAV® OO TO
KEAPOG Kol vo. Tyaivel oTic Aemideg Tov cvumieostr). Eva mepifAnua woéng
VEPOV TOV OOTEAEITOL OO OAOVLUIVIO LIAPYEL YOP® OO TN TEPLEMEN TOL
otpopeiov Kol 0 eEMTEPIKOG aépoc YHENS TapEYETOL GTA AKPO KOl GTO KEVTIPO
and toug éMkec. O evOAAOKTNG KOU O GCLUMIEGTNG GLVOLOVTOL HE EOKA
oYeOCUEVO EAOOTIKO oUVOecHo. To pfkog kot 10 PApog tov LPPLSIKOV
otpofrrocvumiestn sivon 313 yhootd ko 4.600 xiAd meplocOTEPO OO TO

cuuPaTiKd cOGTN L.

Agrrovpyia Tov oTpofriocopumesTti|

H Aettovpyia tov givon mopopoto e OTOONTOTE AAAN YEVVTPLO, 1] LOVN
dwpopd €0 eivar M Poacwkn xwnTpwe dvvaun mn omoio eivor mn 0w
otpofriocuumicon.

H toydmra g xivneiprog punyoving pubuilet v téon kot T cuyvotnto,
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mg yevvntpug. Mia apywn woydg DC mapéyeton €tor ®ote vo pmopel va

emtevyOel  amartovpevn Tdom Kot n suyvotTe ££600V.

Generator Compressor

Y10 9500 KW, 10 vBp1dwod cvotnua pmopel va dnpovpyncet mepinov 756
KW, mov givat apketd yuo va avardfer TAnpeg Boaidooto optio evOg Kovovikon

neyéfouvg eumopkon GKAPoLC.

IMAeovekTpoto

Me pikpn povo avénon tov dwotdcemv, umopel va mapaybel apkem
dvvaun omd v kupla Asttovpyion tov kwvntipa. H e€otkovounon kovcipmv
OTMC YPNOOTOIEITAL OO TO GVGTNUO OvVAKTNOTMG BeprotTnTOg YpNoiototeital
vy v kivnon tov evaArdktn. H yevwnrplo pmopel vo Aertovpyncet g
KWWNTNPOG GE YOUNAN Aettovpyio yie vo kKaBoOnynoel TO OVEHMGTNPO GTN
dltnpnon g capmong meong oty KOplo. unyovr. AmOKAEieTol Kot 1
gykatdotaon tov Pondntikod avepuotipo Yoo v KOpa unyovir. A@ov to
EMMALOV KOVGIUO OEV YPNCLOTOI00VTAL, OVTO Bondd TNV TEPIKONT) EKTOUTMV

ortd To TAO1O.
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2.3.2 EQappoyn TV vE®V TELVOLOYIOV 6TV KaONuepvOTNTO,

To M/V Shin Koho, éva mhoio petapopds optiov pe oyedio 24,5 pétpa,
unkog 292 pétpa kor 180.000 dtw eivor o mpdTO EUTOPIKO TAOIO GTOV KOGHO

oL £fvon EMTLYOG EEOTAMOUEVO LE VPPIOKO CLUTIEGTY.

Evowapepopevo mhoio - To vPpdkd otpoPirocvumiespévo M/V SHIN Koho
Tov Mike SCHULER, 13 Iovviov 2011

180.000 tovor petagpopdc goptiov e NY cvykekpuévo tov thoiov M/V Shin
Koho, ta omoia mpoéceate mapadddnkay oto vovmanysio Tsu. Avtd mov Kavel
aVTd 10 6KAPOG gvdlapépov, eivar 6Tt 1} Shin Koho eivat o mpdtog petapopéag
6TOV KOGLO TTOV €ivar £pod1acpéVOS te VPPOKd 6TPOoPIAOGUUTIESTT.

H teyvoloyio avortiydnke amd kowvod oand téocepic etanpeiec: v NYK,
Monohakobi, 1o Ivotitovto Teyvoloyiog ™ Maocayovsétmg (MTI),
voornyikn  Propnyaviee Corporation Universal, ko1 t Mitsubishi Heavy
Industries, Ltd
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2.4 Ava@opa 6TIS KUPLES ETULPIES TOV YDPOV TMV GTPOPIAOGVUTIECTOV

[ToAAEC efvaon O1 EMYEPTGEIS TOV EUTAEKOVTOL GTT) VOLTIALKY] Bropnyovia 6tov

TOUEN TNG TOPAYWYNS, CLVTNPNONG, TAPOYNG LINPESLOV, dAdeoNS, TOAGEMV

KAT.

A.B.B.

MAN

DIESEL

MITSUI HEAVY INDUSTRIES
NAPIER
MITSUBISHI MET
KBB

MTU

PBS
CATERPILLAR
WARTSILA
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KE®AAAIO 3: ENIXKEYH

3.1 MHXANOYPTEIA EINIZKEYQN I'TA X TPOBIAOXYMIIIEXTEX

H évvolwa Tov gpyaoctnpiov

‘Eva epyaoctiplo umopei va givor €va doudtio 1 €va KTipto 10 omoio

TOPEXEL VAL YDPO EPYACIOG TOL VTOCTNPILETOL aAmd pUNyavUoTa, EPYOAEio Kot
e€omMod Yo TNV KOTOOGKELY], EMIGKELY] 1] OTOONTOTE GAAN OPACTNPLOTNTA
670 Brounyovikd TAAIc1o Yoo TNV avATTUEN TOV dPOUCTIPLIOTHTOV TOV.
‘Eva gpyaotiplo eival eykatestnuévo o€ pio PLOUnyovikn TePLoy LaKpLd oo
KATOIKNUEVEG TTEPLOYEG AOY®D T®V OpwV oL apopovv ™ Paptd Prounyovio. H
npoondbeln. avt vrootnpiletor pe unyovnuota, €EomMoud, epyoreion kot
Bapémv Propumyovik®v €0mV pnyavinuoTe akoAovfmviag €161 TN cLYYXPOVN
teXvoAoyia Yo TN BEATIOON T™NG YPOUUNG TOPAYDYTC.

Ta epyaoctipua givor vroypempévo vo. akoAovBodv TIC OTOITOELS TNG
ebvikng vouobesiag yioo v vysio Ko TV ac@EAEl GTO €PYACLOKO YDPO,
cuumepALaUPOVOLEVAOV TOV avOP®OTIVOL TaPdyovTa, TOV TEPPAALOVTOC Kol TNV
TPOANYN NG POTOVOTG.

21N KOTNYopio T TO EPYACTIPLO EMIGKEVTG VITEPCLUTIEGTMV TPETEL VO
KoAoyouv 1t Oaldccia PBrounyavio. Avtd to gpyactiplo €@opuolovv Tig
EPYOCLOKEG OPACTNPLOTNTES YOl TNV GLVTNPNCT TOV GTPOPIAOGVUTIEGTOV TOV
mAoiwv. Ov moapeydueveg vanpecieg €ivol cLYKEKPIUEVEG Kot €EEOIKEVIEVES
GTOVG GTPOPINOGVUTIECTES Yo VO KOADTTTOVV TN cuvtipnomn, t povduion, my

aVOKOiVIoN OKOUN KOl TNV OVOKATOUGKEVT] COUPOVO UE TIG TPOOIAYPUPES TOL
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KOTOGKEVOGTY.

Or  dpootnpidtnteg mov  yivovtor  amd  TO  EPYUCTNPO.  EMIGKEVLNC

otpofrlocuumiestdv gival to €N

. ANAMOPO®QXH
Kotd 1 owpkeww g avopop@mong €KTEAOVVTIOL Ol TOPOUKAT®
gpyooieg:

V AmocuvapuoAdynon Tov oTpofAOGLUTIEGTN

Vv KafBopiopdg 6A®mv TV amocuvapULOAOYNUEVOV TUNUATOV

Vv Emfedpnon kot HETPNOES COUQOVO HE TIC TPOOYPAPES TOV
KOTOGKEVOGTY

Vv O 'Eleyyog pe vmepnyovg tov mepiPAnuatog ££600v-£160d0v aepiov,
umopel va, mpaypoatorombel vd v TpodTdOecn OTL 0 TEYVIKOC PEPEL
oV avéroyo eEomMcopd

Vv 'EAeyyoc v poyuég 610 d0KTOUAO TOL GTOUIOL KOl TOL TPOYOL TOV
OLUTIESTY] Umopel va mpaypatomomdei, vwd v mpoimdbeon 6t o
TEXVIKOG QPEPEL TOV OVAAOYO EEOTAIGLO.

V Apumon OA®V TOV HEPDV TOV GTPOPIAOCLUTIEGTN, OVTIKATAGTOON
OL®OV TOV OTOPUITNTOV LEPDV LE TO EPYOLEIN OVALOPPEOONG

Vv Métpnon, EAeyyog Kol Kataypoen OA®V TV SIIKEVOV GOUP®OVE, LE TIG
TPOOIAYPAPES TOV KOTACKEVUOTH

Vv Telkn dpuomon.

V AOKIHOOTIKO TECT KOl OAMIGTOON NG OUAANG Agrtovpyiag, €6v avTo
elval eQktd amd Tov TEAAT

Vv Métpnon Kot eKTipnon ¢ Katdotoong oovnong, 1M 10oviKov
ocuvOnkav Aettovpyiog Tov otpofrrocvumiectn katd DIN 1SO 10816
(edv o a&ovag tov oTpoeiov eivar (vyootabuiouévoc kot €av To

gPYOAELD TNG AVOUOPP®ONG £XOVV avTIKOTOOTAOETD) VIO TOV OpO OTL O
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TEYVIKOG QPEPEL TOV OVAAOYO €EOTAIGLLO.

V Megtd v oloxkAnpmon OA®V TOV £PYACIOV TOPUOIdoVTaL AvapOPES
avaloyo HE TIC epyaciec mov &yovv mpayuatomombel (ékOeon
avapdpewong, £kbeon dvvopkng (uyootdBuong, €ékbeon eAéyyov pe
vepNovs, £kBeomn eAEyyov dEGOLTIKOV VYP®V, €kbeon aviivong

86vnone)

II. ATAAIKAXIA XYT'KOAAHXHX

H dadikacio cuykdAAnong v otpo@imv otpofriocuumiestn ivor 1 €ENG:

AvVOKOTOGKEVT TTEPLYI®V pE T pébodo TIG

H ¢0opd tov mtepuyiov, mTov umopei va opeidetal oe Quoka aitia (mécewmv
TOV Kovoaepiov, vyniég Oepuokpocies) N eEmyeveig mapdyovteg (mtdon TV
POVAEUAV, €lopon EEvev couatdimv) pmopel va odNyNnoel oe UEIOUEVN
anddoon tov otpofilov kot o guedvion otpofrMoudv Adym alvyootaduiog
tov dEova. Otav n @Bopd twv mrepuyiwv Tov oTpoPilov ekteivetal mEPA amod
éva, Kpioo onueio, n Aemideg g TovpUTivag TPETEL VO OLPAPOVVTOL Y1t GEPPIC
Kol vo eTd1opOmBovV €101 MOTE Vo amo@evyOel 11 KATOGTPOPIKN amoTVYio. TOV
VTEPCVUTIEGTY).

Otav 1 eBopd TV TTepLYIOV Elval LOVO ETQAVELNKT] KOL 1) ETICKELN TOVG Eival
EQIKTN OO £VOL EUTELPO KO KOAQ EKTOOEVUEVO TEYVIKO TPOGHOTIKO TOV EYEL TN
duvatOHTNTO VO, SMOEL LK OIKOVOULKT] KOl AEIOTIOTY ADGT] ovoKOTACKELALOVTAG
ta pe ™ uébodo TIG (Tungsten Inert Gas). Me ) pébodo avtn, ta mrepvyLa,
aQov TPOTO €AEYYOOVV, EMAVOPEPOVIOL GTO KAVOVIKO YEMUETPIKO TOVG
AVATTUYLO, COUPOVO LE TIC TPOOIYPAPES TOV KATOUGKEVACTY], LE DAIKO 1010 L
avTO TOV TTEPLYIMV 1 KOADTEPNS TOLOTNTAG Kol ¥NUIKE pelypato Opoto e autd

TOL TPWTOTVTOV.
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Awotkaoio XuyKkoAAnong

- Amocvvopuordynon tov mtepvyiov amd to oTpdflho Kot OAa To
TUNUOTE TOL AZova Tov dpouéa,

- KaBopiopodg ko embedpnon tov aovo tov Opopén Kot OAWV T®V
e€aptnUATOV TOL £Y0VV ATOGLVVAPLOAOYNOET

- Extivaén otdytng ntepuyiov otpofilov

- AVOKOTOGKELY] TTEPLYIOV LE GLYKOAAN GO YpPNCLOTOIDVTOS TN HEB0dO
TIG, TpoKeWEVOL Vo TOL ETAVAPEPEL OTIG OPYIKEG TPOOIAYPOUPES KO TAVTA GE
ocopuopewon pe to wpodtuma  ISO. To pétorlo ovykOAANONG MOV
YPNOYOTOLEITOL KATA TN S1001KAGI0 GUYKOAANOTNG EIVOL TAVOUOLOTLTO 1) KO LUE
KOADTEPN YMUKN obvBeon and to mpdtumo. Emmiéov, Ba mpénel va onueimOel
OTL M OAn Owdikacio yivetow omd €EEWOIKELUEVOLS KO KOAN EKTAOELUEVOLG
TEXYVIKOVS, UE TN YPNON TPONYUEVOV Hnyovnudtov teAevtaiog teYVOAOYiag.
Metd v ordhayn Tov @EOUPUEVOL TUNAUATOC TOV TTEPLYIOL UE UETAAAO
GUYKOAANGNG TOVOUOIOTUTO HE TO TPMOTOTLMO, Ol TEYVIKOL Eexvodv 1
dwdwkacio Asiovong

- TeAk| appoBodr] T@V GLYKOAANUEV®VY TTTEPLYIMV

- Zvyootdfuion mrepuyiwv pe TN ¥PNOMN LYNANG akpifelog ynoelokm
KMpaxo

- ZUVOPUOAOYNGT OA®V TOV OITOCLVAPLOAOYNUEVDVY eE0PTNUAT®OV

- Avvoukn kot otatikn €E100ppomnon Tov dEOVA TOL GTPOPEN
Emniéov, n pébooog ovykéiinone TIG egpappoletor 6t0 6TOHIO TOV
otpofriocvpmieot

H 6An dwdwkacio cuykoOAAnong €Eaptudtov Tov GTPOPIAOCLUTIESTN
TPAYUOTOTOIEITOL Ad E10IKE EKTOOEVIEVOVS TEYVIKOVG KOl £Ival €poolacuév
LEe OAa T voedetyuéva dedTion Kot TV €yydmon.

O oTpoPLac TOV VIEPCLUTIESTN Eival &val 1010iTEPO. TOAVTILO GLGTOTIKO
oL KvnTnpo. [ va prmopécel va £xel pio onuovTikd peyaitepn srdpketo (ong

and 0,11 6to maperBov, 1 MAN mov edpevel oto AuPovpyo €xet avarntdéet o
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e01KN Owdkacio. ocvykdAAnong pe Aélep, m omoion mpdopata Elafe 1
motonoinon ddikaciag amd Ttovg vnoyvopoves. OAOKANpM 1 GEPA TOV
OTPOPEMV TOV EMPENme Vo OAvBovy UExpt TPOCEATO UTOPOVV TOPO VO
OVOOKELOGTOUV Yoo epottépm ypnon. Ilpwv and avtd Nrav dvvary uoévo 1
amodnNKevon HEYAA®Y GTPOPEDV TV TOAMOTEPMOV YEVEDYV LIEPCLUTIECTN LE
LETOAAIKO YEKOGUO T®V POVAEUAY. AVTN M| TEYVIKT OUWOS OOVAEYE LOVO Y10 TOVG
UIKPOTEPOLG OKTIVIKOVUG VLIepoLumiectes. H katdotaon oavt) mpokeltor va
BehtiwBel onuavtikd. H véa pébodog cuykdiinong pe Aéilep kabiotd dvvatm

TNV EMOKEVT TAEOV Kol TV WKPOTEPWV GTPOoPEMV oTpofilov MAN tHmov NR

12,

III. ANAIITEPYT'QXH

Emokevn otpo@eimv

Emiokevéc aEovmv oTpopEmy VITEPGVUTIEGTOV

H xoapdid evoc otpofriocvumiecty eivalr o dovag tov oTpo@éd, 0 0moiog
VROPAAAETOL OTNV PEYOAVTEPT] KATOTOVNON KATA TN SIUPKEWD TN AEITOLPYIG
OV, KOODG 0éyeTal TEPAOTIEG SVVAUELS TOL OoKOVVTOL Yoo TANBo¢ wpov. H
TOPOYY VE®V 1 EMCKEVAGUEVAOV AEOVMOV GTPOPEMV Y10l TIC TEPLGGOTEPES LAPKEG
VIEPGLUMIESTMOV YiveTal TAEOV, OALL TOPO UTOPOVUE VO EMICKEVACOVUE TOV
TPEYOV AEOVA TOV GTPOPEN GOG GTO TANPMS EEOMAICUEVO GUVEPYEID LOC, TTOV LLOG
dtver ) dvvatdnta vo dtatnpnoovy Eva ToAD VYNAO ERIMESD TOLOTNTAG TNG

eMBEDPNONG KO EMCKEVDV.

Avantepvynon - IItepiyra otpoPirov

Eme1dn ot otpofriocuumiestéc Aertovpyohv KAT® oo £VTOVeES GLVONKES, TOALESG
Qopéc  omuovpyodvtor coPapéc @Bopés oty emEdveld TOV  TTEPLYI®V
otpofilov. Me cvvémelo v adENGON TOL SLAKEVOL HETOED TV KLVQODV TOV
TTEPLYI®V Kol TOV TEPPANUATOS, HE OMOTEAEGLO VO, UEWDVETOL 1 TOYVTNTO

TEPIOTPOPNG TOV AEoval, 1 TTESN cOapPDOGEME, N amrddoon ¢ unyavie. Emmiéov
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av&AvVETOL 1 KOTOVAA®GY] KOVGIHov, 1 Oeppokpacio TV Kavcaepimv Kot 1

@00pd S10pOp®V ECUPTNUATOV TNG UNYAVTC.

IV.AYNAMIKH ZYT'OXTAGMIXH

Avvapkn Zvyootadpion

H alvyootaBuioc tov otpe@dpeveov TUnUdTOvV unyovov eivor omnd tig mAéov
KOWEG mNYES VIepPOMKDOV Kpadaoumy. Xopaktnpiletor amd vYnAn oKTVIKN
TOAAVTMOT] OTN GLYVOTNTA TEPIGTPOPNG, N Omoin pmopel va GuvodevETOL OO
eniong peyaio mAdtog ToAdvtmong Ko oty agovikn devbuvon. Ot kpadacpol
oL TTPokaAel €E0cBEVOUV TOV GTPOPEN KOt TIG E0PACELS, LEIDVOVTOS £TCL TNV
oeéun {on Tov povAeudy Kol GAA®V (OTIKOV TUNUATOV TNG WNYOVNS, VO
mopdAAnAa avéhvetor o BO6pvPoc, mEETEL M AwOIOCN, VO OTASIOKE Elvorl
dvvatov va tpokAnOel cofapn PAAPN.

H alvyootabuio eivor éva amdhod mpdPAnuo mov mpokOTTEL amd TNV AGOUUETPN
KOTOVOUT) TNG LALOGS GE £va GTPOPEN KOl £XEL WG OTTOTEAEGLLOL TN LETOTOTIOT TOV
KEVTPOL Bapovg Tov amd To vonto dEOVA Tov.

O1 dudpopot tumor alvyootabuiog sivor:

- Ztatkn alvyoostadpuio,

- AlvyootaBuio Zevyoug

- Hutr-otatwkn alvyoostobuio

Avvapki alvyoostaBpio

To unyavnuota vyning axpiPeiog Kot TEAELTOL0G TEXVOAOYING, OLVOLIKOTNTOG
and 0,5 kg émg 3.000 kg pe ékdoomn mMOTOTOMTIKGOV GOUPOVO, UE TO TPOTLTO
ISO 1940 emirvyydvouv mopapévovoa alvyootabuio KOADTEPT Amd OLTH TOV
TPOTOHTOV. XT0 TPOTLTO AVTO, 0 Pabuog TordTNTOC {uyoostddong G opiletal wg
emrpentn mopapévovsa alvyootaduio avé povada PApovs otpoPia Kot Exel
novadec g.mm/kar.

H oalvyootoBuia upmopel vo oopfwbel pdévo péocom g oSwdikaciog g
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CuyootdOuionc. Avtd onuaivel 0Tt pwv TV ekkiviion TG OdKAGING TNG
CuyootaBuiong mpénel va eacpaitotel O0tt N alvyoostaluio ivon n ortior Tov
VYNAOD TAATOLG TOAOVIDOGE®Y Kot Oyl GAAO, AcyeTo TPOPANUA, OTMOC Yid
TOPAOELYLOL 1 KOKT €VOLYPAUUIOT), O EKKEVTIPIKOG GTPOPENS, O KVPTOG ACovag,
LUNYOVIKT] YOAAP®ON KAT. AVTO EMTUYYAVETOL OTTOTEAECUOTIKG LLE TNV aVOALGN
OPLOVIKOV KPASACU®V He Tontoypovn Aqym Pdong g 1ng appoviknig, n omoia

TPAYUOTOTOEITOL GE GLVONKES Asttovpyiog TNG UNYAVNG, Nl TOTTOV.

V. ANABAGMIXH

Avafda0uon otpofrlocuumiest
Tpomomoinon - Avapaduion - Avafaduicelg
Epnepio avafadpiong

Me ta ypévia, N eumepia, pog €xel 0eiEel 0Tl 6€ TOAAEG TEPMTAOGELS N
EMOKELN] €VOG OTPOPIAOGLUTIESTH] TAOIOV OV €lval OMOTEAEGUOTIKY] OO
TAEVPAC KOGTOVG KO TO 7O GNUOVTIKO, 0gv €lvol aSIOTIOTN Yo, TNV ACQOAT
Aertovpyia Tov TAoiov. O otpofrrocvumiestng ¢ unyavig (/M) tov okapovg
OLYVE ATOTVYYXAVEL VO, AEITOVPYNGEL ATMOTEAEGUATIKA £E0TIOG S1POP®Y AOY®V,
Omw¢ M Kok ovvBeon 1oL Kavcipov M M apyn por. Avid oonyel o€
EMOVOAAUPOVOUEVEG EMIGKEVES KO ALENUEVT KATOVIAWDGT KOVGILOV.

Y€ QUTEG TIC TEPUTTMOELS TO KOADTEPO KoL 1) KATAAANAOTEPN ADoN €lval N
OVTIKATAGTOON TOV TOAooV HOVIELOL oTpofiioocvumieot (ek T®V VOTEPOV
gfomMopov) pe o véa povada mo cOyypovng TeEXVOAOYioG Tov 0dnYel e
BeATiopéVn KOTAVAA®GT KOVGILOL Kol To Kovcsoaéplo Oeprokpacieg mpv kot

ueta v /M. To mpocddkipo (ong tov /M avéaveton emionc.
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3.2 AIAAIKAXIA EHNIXKEYHYX AITO EPTAXTHPIA KAI H EPAPMOTI'H
THX ITAPOXHX YIIHPEXIQN I'TA XTPOBIAOXYMIIIEXTEX

H epoappoyn tov gpyacioxk®@v JOpactnplotiIOV TOL  €PY0cTnpiov
EMOKELNG YOO LIEPOVLUTIESTEG AauPdvel yopo emi tov TAOIOL KOl GTO
EPYACTNPLO.

[Tpokewévoy va emrevyBel n PEATIOT TPOKTIKY Ko 1 TOWOTNTA TOV
EMOOCEMV TV VINPECLDY TOV TAPEYOVTOAL TPOG TOVS TEAATEG, TO EPYAGTNPLO0 Oat
npénel vo vrootnpiletor amd:

1. EEomMo o mov KOADTTEL TIG VEESG TEXVOAOYIKES OTOLTY|GELS

Mnyovipoto

2VOKEVEG PETPNONG

Epyoieia

2.
3.
4.
5. Zuvtipnon kot Baduovounon tov E0mMoUoD
6. Eykexpipuéva vAIKA pe oeiplokd aptopd

7. EEe1dikevuévo Tposmmiko

8. ApTia EKTALOEVIEVO TPOCOTIKO

9. Eyxpion amd Tovg vioyvmdUOVES

10. Teyvoyvmoia

11. Eunepia

12. Tlpaktikn

13. Eykaipdtrto

14. Eyyepidio KataoKeLAoTOV GTPORIAOGLUTIECTOV

15. Yot pa dwayeipiong moldtntag

16. EOvikn ko d1e0vig vopobesia

17. NouobBeosion tov ANO (Atebvodg Novtidokod Opyavicpov) yio Tic
arotnoelg g Baldoaoiag Pounyaviag 6toe 1 SOLAS, MARPOL

18. Nnoyvouovikoi teplopiopoi pe faon v katnyopio g Epguvag
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19. Tlpootacia kot arolnuioon
20. ISM CODE ovpgava pe 1o IMO (Aebvi) Kodiko Atayeiptong

AcQALENG) OTAITNGELS Y10 TIC OPAGTNPIOTNTEG EMTL TOV GKAPOVG

3.2.1 EAEI'XOX ENIXEIPHXEQN KAI IOIOTHTAX

Ot Aetrtovpyiec evOg TETOOL £PYACTNPIOV TPOYUATOTOLOVVTOL GTO TAOIM KOl GTO
gpyaotnplo. H Aetrtovpyia tov dpactnprotitov akoiovbeitar cOHQov pe tnv
£PEVVO TOV TEAATDV.

[Tog avtd pmopet va eAéyyeton amd ™ eHON TS TOLOTNTOC;

Avtd pmopel va eleyyBel péow TOL GLOTHHOTOG JOYEIPIONG TOLWOTNTOS TOV
epyaotnpiov. To ZAII npénet va avamtuyBel kot va vAomombel coppwva e v
TOPOYN VLANPECIOV, TIS AEITOVPYIEC KOl TNV KAVOTNTO - TNV KAVOTNTO TOV
gpyaotnpiov.

O\eg 01 01001KAGIES Y100 TNV EQAPUOYT TOV VINPECIOV UITopovv va Bpedodv 6to
TOPAKAT® ddypappe oAinienidopaocng to omoio Pacileror otov Kvkio Deming

PDCA (Xyediace - kGve - €heyée - evipynoe).
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H pébodog avtn givan eniong yvoot) og Plan-Do-Check-Act (PDCA) 1
Plan-Do-Study-Act (PDSA) kot givol KatdAAnAn yioo moAAd €pyo PBeAtimong.
Eivol 1 pébodog 6mov 10 mpdtumo 1SO 9001:2008 kot n tedevtaio emkeipevn
avaBedpnomn tov 1SO 9001:2015 £yovv Bdiomn yio va epapUOGOLV.

Apywd ntov yvootd wg PDCA (Plan - Do - Check - ACT), énetta
avabewprOnke oe PDSA (Plan - Do - Study- ACT) otig apyég g dekaetiog Tov
1990 y1o va. ekQPAGEL TIC TOPAVONGELS TOL Y10 TNV TPOOBeon TG LaBNGLOKNG
dwdwacioc. H évvotla g dradikaciog eitvar o Eleyyog ¢ 01001KaGi0g TOL
oYEAOG OV Kol TNG VAOTToinong evag ZAIL

[ToAlot emayyeipotieg mo1dtnTaG TOTELOAV OTL TO GTASIO TOV EAEYYOL TNG
dwdwaciog iye g oTOY0 Vo LETPNoEL amAd TN PeATimon kot TpoywpovcaV GTO
6Téd10 TG TPAENG.

To Deming tovile ™ onpacio TG LEAETNG TV 6E60UEVOV TTOV
GUAAEYOVTOUL TPV VO EVEPYNOEL TAV® TOV, AAAALOVTOC £TGL TO OVOLLOL TOV
otadiov o peErET.

H ypnon tov Kdkiov Deming eivor gupémg dradedopévn. To 1ISO 9001

nepthapPavet T pebodoroyio avt wg HEGo Pedtimong g dtodkaciog.

3.22 MMQX AEITOYPI'EI O KYKAOX DEMING

Avtd 10 Odypapo ovouAlEToL StAypOUUe OAANAETIOPOONS TOV EAEYYOV TNG

O1001KAGI0C TOL GLGTNUOTOG JLUYEIPIONG TNG TOLOTNTOG L0 ETTLYEIPNOTC.

ANAAYXH
2yéd10: KaBopiopdg tov 6tdymv Kot TV S10d1KaGIOV TOV AToITOVVTIOL Yo

TNV TOPOYN TOV ATOTEAEGUAT®OV GOUPOVA UE TIC AMOLTHGELS TOL TEANTY] Kol
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TIG TOATIKEG TOV POPEN

[Ipdén: Epappoyn e dadikaciog

‘Eheyyoc: H mapoaxorovbnom kor m pérpnon tov OEPYUcIdV Kol TOV
TPOIOVIWV GUUPMVO, LE TIG TTOAMTIKES, TOVG GTOYOLS KOl TIG OTALTHOELS Y10 TO
TPOIGV KOl OVOLPOPA TWV ATTOTEAECUATOV

Evépyeteg: Avainyn dpdong yio suveyn Pertioon g dtadkaciog

To mapdv eyyepidlo mpoonabei va eEnynoet, o€ oA YA®ooa, Tt Eival po
ddkaocio, TG pmopel va aAANAemdpacel péco o €vo GOOTNUA, Kol KOTd
1660 o kOokAog Plan-Do-Check-Act (PDCA) umopei va ypnopomoindet yio
dyeipton avt®v TV ddKacldv. To Tapadelypota Tov SlodIKacIOV TOV
GLOTNMOTOG dloLyEiptong g molotnTog divovrol, Kabmg Kol odnyiec oyeTikd pe
TNV EPOPHUOYT TNG TPOGEYYIONG TS JOOKAGIONG GE GYECT UE TIG OTOLTICELS TOV
nwpdtumov 1SO 9001 2008.

H dwmpnon ko n cvveyng Pertioon g kavotntag e dadkaciog
umopel va emrevyOel pe mv epapuoyn mmg évvolag PDCA oe Ao to emimeda
EVTOG NG emyeipnonc. Avto oyvel Ko o€ €160V LYNAOD EMTEOOV GTPATNYIKES
Ol001KaG1EG, OTWG 0 GYEOCUOC TOV GUGTIULATOG JLOYEIPIONG TNG TOLOTNTOC, M
oe emoveEéroon g owyeipong, kabmg Ko o€ GAAEG AMALG EMLYEIPTOLOKES
dpacTNPLOTNTEG TOL JEEAYOVTOL G LEPOG TOV SLUOTKAGIDOV TNG VAOTOINGCNC TOV

TPOTOVTOG.
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3.3 TENIKEX AITAITHZEIX THX KATAPTIXHX KAl EKTEAEXHX
TOY XYXTHMATOX ATAXEIPIXHX ITOIOTHTAX

Ot yevikég amoutnoelg vy éva cOoTNUO Olayeipong g moldTnTag
opilovtar oty gvomnra 4.1 tov mpdtvmov 1SO 9001:2008. Mepkég odmyieg
divovton mapoakdTt® Yoo To TL pumopel va apeioPntel o emyeipnon n omoia
Uropel vo avapmTnOel Yoo TNV AVIILETOTICT ALTAOV TOV arotnoewv. TovilgTo
0Tl To. gpoTNUOTA OVTA givor pdévo moapodeiypata, kot dev Oo mwpémer va

EPUNVEDOVTAL G O LOVOS TPOTOC Yid Vo, TAN POt TIC TpobmobEaelg pia eToupia.

1. H avayvopion TOV 1001KAGLOV TOV 0TULTOVVTOL Y10, TO GUGTILO,
OLaYEIPLONG TOLOTNTUS, KOL 1] EQUPUOYT] TOVS OE OAN] TNV EMYEIP O
- [Toteg elvan o1 01001KAGTIEG TTOV OTOTOVVTOL Y10 TO GUCTNHO dLoyEIPIONG
TO10TNTOG;
- [Towot givan o1 meAdteg g KAOe dradikaciog (ecmtepikoi kat / | eEwtepikoi
TEMATEC);
- TToteg elva o1 amouTnGELS TOV TEAUTDOV QVTOV;
- [Towog iva 0 vrevBVVOG TG dradkaciag;
- [lpénel kKamowa amd avtég T1g dadkacieg va avatebel o€ Tpitovg;

- TToteg elvan o1 e16poég ko o1 ekpoég Yo kKéBe dradikacia,

2. MIpocdopopog TG aAANAOLYIOS KOL TS CAAAETIOPAGTS VTAV TOV
OL001KOCLOV
- [Toa eivar  GLVOAKY PO TOV SLOOTKACIDOV LOG;
- [log pmopovpe vo, meprypdyovpe avtd; (Xdapteg dadikaciog
Staypbpupato pofic;)
- TToteg eilvar o1 dracvvdEaelg petald TV O1UdIKACIDV;

- Tv eldovg Eyypaga ypelalONOCTE;
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. KaBopiote Ta kprepro kot Tig pgd060vg 10V ATEITOVVTOL Y10, VO
eEao@alotel 0TI TOGO N AELTOVPYIO 0G0 KOl 0 EAEYYOS AVTAV TMV
OLEPYUOLAOV YIVOVTOUL ATOTEAECUOTIKG,

- TTowa etvon ToL YopaKTNPIOTIKA TOV EMOIOKOUEVOV KOL TOV UNV
EMOIOKOUEVDV ATOTEAECULATOV TNE O1001KOGING;

- [Towa eivan Ta kprTipaL Yoo TV TopokoAovOnon, T LETPMNOoN Kot Thv
avaivon;

- [log pmopovpe va evta&ovpe avtd oto oyedtacud tov XAl pog Kot oTic
dadkacieg vAomoinong tov Tpoidvtog;

- [Towa givon To owovoutkd ntuoto (k6ctog, xpodvogc, amdpfinta, KAT.);

- [Toteg péBodot elvar kKatdAANAES Yo T GLALOYN TOV JEGOUEVAV;

. Awwo@dion TS O1E0EGIHOTNTUS TV TOPMOV KUL TOV TANPOPOPLOV TOV
glvol amapaiTNTES Y10 TV VTOOSTNPIEN TS AELTOVPYLNG KoL TNV
TOPUKOAOVON OGN TOV OLEPYAOLOV

- [Totot givan 01 TOpO1 TOL OTaTovVTOL Yo KAOE drodkacia;

- [Towa eivon to KavéAo emtkovaviog;

- [log pmopovpe va mapEyove EEMTEPIKES KOl EGOTEPIKEG TANPOPOPIES
GYETIKA LE TN dtdKaoia,

- [I®Og pmopovpe vo GUYKEVIPMOGOLUE TIG ATOYELS TV TPITOV;

- T eldovg dedopéva mpémetl va GUALEEOVLE;

- Tv apyeio mpémetl va S10TPovLE;

. Mé&rpnon, TapakoAov01)61] Kol avaAvGT) TOV OLEPYACLAOV
- [log pmopovpe va mapakoAovfolpe Ty andooot e S10d1KaGIug

(avdTTag T™C S10d1Kaciag, 1 IKAVOToINGT ToL TEANTN);
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- [Toec petpnoeig etvan anapaitnreg;
- Ilog pmopovpe va avaADcovUE KOADTEPO TIG GCVYKEVIPMUEVEC TANPOPOPIES
(Zratiotikég TeYVIKEC);

- T Ba pog et to amoTéAeosa VTG TG AVAAVONG;

6. EQuppoyi evepyet@v mov amortovvTol Y10 TNV ETiTeVtn TOV
nPpoPrLEMOpEVOV 0TOTELEGUATOV KoL T1] cvveXN Pertion avTOV TOV
oepyaocL@v
- [lcddg pumopovpe va Pedtidcovpe ) dadkacia,

- Ti dropBtiKég N / Kol TPOANTTIKEG EVEPYELEC EIVAL OTAPOITNTES;
- Ot ev LMoY 010pOOTIKES / TPOANTITIKEG EVEPYELEC VAOTOLOVVTAL,

- Empépet amoteréoparta,

3.4 XPHEIMOIIOIQNTAX TIX AITAITHZEIX TQN AIAAIKAXIQN

To amotédecua ¢ xpnone PDCA yo tov kaBopiopd kat 1 e@appoyn Tov
YAIl mpocBétel atio oty etoupeio pag pe v wKoavotta 010pbwong Aadmv
nécm g avalimong v Bertivoelc N N agoddynon tov mbovov Kivouvev,

TPOKEWEVOL Vo, AmoPeLyHoHV 1 VoL LETPLAGTOVV.
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3.5 XYXTHMATIKH ATAAIKAXIA MEXQ TOY ITPOTYIIOY 1SO 9001.
AITAITHXZEIX TOY XAIl I'TA TA EPTAXTHPIA EINIXKEYHX

Onmg £xel NoN avaeépOnke otV Tapdypopo 2.2, yPNCILOTOIBVTOS TO OEGOUEVO
o£010, TO TEdI0 EPAPUOYNG Hag elvor 1 BeErTimon NG entyeipnong Hog LEGA oo
TNV TOLOTNTO KO TV OTOO0GT] TV LI PECIDV.

[To¢ pmopet va emtevybel avto; Ipénet va kabopioBodv 6tdY0L Y100 TOV
opyavicouo pog. Mepukot 6toyotl umopet va, eivar:

- H moidtnta ¢ mapoyng vanpeciov

- H wavomoinon tov nelatmv

- IIpoBAnuata

- TeyvoAioyia Kot TPOSOTIKO

- [T6pot

- H dwyeipion tov kivovvav

O)Lot avtol o1 Tapamdve 6TOYOL TPEMEL Vo, EIvVOL LETPNCILOL KOl G€ £TNC10 fAon,
TOVAGIoTOV OO0 TTPEMEL Vo, HETPOVTOL HECH TV TOPOKATO Oepdtwv mov
aVOQEPOVTAL TNV ATOO00N:

- A&loAdynon g IKavomoinong TeEATOV

- [lapamova TV Teratm®v

- A&loldynon mpoundevtirv

- I'vdoelg ko eKmaidevoT TOL TPOCOTIKOD

- H &mon g ayopdg

- Mn ovppopeopéva Tpoidvta 1] VINPEGIEG TOL TOPEYOVTOL

- AtopBmTIKEG KO TPOANTITIKES EVEPYELEG

- Texunpioon

- Zvvedploon kot ovookKOmnon omd T O010iknom Y TG OpAGELS Kol TNV

KoTdoTOoN
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- Mn coppopeaocelg and tpitovg

- AEloAdyN oM TG TPOKTIKNG TV EMMOOCEDV

- [TapakorovOnon g amartovpuevng vopobesiog

- To oty poTo KT TN O18PKELD AEITOVPYUDY TNG ENLXEIPNONG

O)o ta mopamave pmopet va docovv amotedéopata Kabe 2 1 6 ) 12 unvec. To
TEMKO QITOTEAECUO OMOTEAEITOL OTO TN GLAAOYN TMOV OTOSEIKTIKMV GTOLYEI®MV
Kol TOV aplOuov mov Tapovcstalovy TV anddooT NG ENITEVENS TOV GTOYWOV
nog. Emoing ta pétpa pmopovv va petafiAnfodv. @étovpe og 6tdY0, G€ T OL0
Baon, to «TT @A TIPEITIEI NA I'INEI» kot ot cvuvéyela petpdue. To enduevo
Briua eival va a&loA0YGOVLE TO TAEOVEKTIUOTO KO TOL (LEtoveKTaTa. [l OAa
QLTO OTTAITOVVTOL TA KATAAANAQ £YYPAQL.

[Ipémet va yivouv evépyeieg yia m d10pBmwon 1 v aupivvon tov tpofAnudtmv
oL €VTOTILOVTOL, TPOKEWEVOD VO EMITUYOVUE TOLG 6TOYOVS Mo, Emiong, Oa
npémel vo. vmoAoyilovtol kol o1 eEmtepkol mapdyovies. Avtol ot eEmtepikol
mopdyovteg umopel va etvon owovoutkoi 1 n teyxvorloykn {ftnong n omoia dgv

gtvan 0100€o1un 1 akdpa Kot 1 téomn e oyopag.
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KE®AAAIO 4: HANAAYXH TQN ATAAIKAXIOQN ITAPAKOAOYOEITAI
MEXQ TOY XAII I'TA TIX EPTAXIEX TQN EPTAXTHPIQN
EINIZKEYHX TQN YIHEPXYMITIIEXTQN

ATAAIKAXIEX TTIOY AKOAOYOOYNTAI AIIO TO XAII XE XXEXH ME
TIZ ATAITHXEIX TOY AIEONOYX MTPOTYIIOY 1SO 9001

4.1 1SO 9001 APOPO: 7.1 EZXEAIAXMOX I'lA THN YAOIIOIHXH TOY
MMPOIONTOZ ENIXEIPHIIAKH AIAAIKAXIA I'lA THN YITHPEXZIA
YAOITIOIHXHYX KAI TH ATAAIKAXIA EAET'X0Y

1.E&vmnpétnon mopoyysMmv

H e&ummpétnon tov mapayyeAidv €xel kataptiobel kol eykpiOel and tov
['eviko AtevBovti) ko tov Teyvikd AtevBovr|, ot omoiot eivar veedbOvvor yio v
extéleon OlECoyOYNG TOV €YYPAP®V KADE VINPECING TOV TOPEYETOL GTOVG
meMAteC Kot ovatifetolr 610 appddlo TPOSHOTIKO Y10 TN CYETIKN LANPECIO TOV
nteiton (mdAnon kot cvvtnpnon). Ot Eviodéc Epyaciag mpocsdiopilovtar amod
TIG OMOLTNOELS TG LANPESiaG Kol meptypagpovtol. To €idog TG vanpesiog mov
amotteital ypeldletor ta otoyeia Tov meEAATN, TO €100G TNG VANPECING TOV
napéyetol (TOANGEC 1 vanpecio. VTootPENG), N TapayyeAic. Tov TEAATN,
ovykekpléveg mAnpogopieg kKA. Kdébe eEummpénon mapoayyeMdv cuvodeveTan
and OAEG TIC PAGELS AETOVPYIOG TNG TOPEYOUEVNG LANPECIOG Kol PEPEL Eva
Hovadkd aplOud unTpmov mov £xel Katoywmpnoel oto nuepordyto eEummpétnong
TOPAYYEADV.

H vimpecia eEummpénong €xel o¢ avapopic, ta apyeion Tov eUmTAEKOVTOL
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oe kGBe Prjna epyaciag, OO apyIKA TG €TAPEING, EPOTNCELS TOV TEAUTAOV,
emPBePaimon g mapayyeAiog TEAAT®OV, EpELVO TNG ETOUPEING TPOC TPOUNDEVTES,
odnyiec, howmd Eyypoa (eav omorteitor) kim. Olo o avagepouevo apysio
£YOLV GUVOOEVLTIKA E£yypapa Yo KAOe epyacio eEummpénong mapayyeM®V Kot
TO, OVTLYPAPO ALTMOV PLAAGGOVTOL OG ovapopd. Kabe emyeipnotoxn edon kdbe
voBeong avarveton oty vanpecio Evtoing Epyaciag. Metd tnv oAokAnpwon
™G emyepnolokng edong, o I'evikdg AevBuvng kot o Teyvikdg ArgvBuving
Otevepyoov éheyyo ¢ Ymnpeoiog EvioAng Epyoacioag xotr amodéyeton 1
amoppintetal pue v €yypagn otnv teievtaic @aon "AIIOAOXH" 1
"AITIOPPIVYH".

15 H Ymnpeoia EvioAng Epyociog eivar 10 kovdM vy vanpecieg mwov
mopExovtol kol etvor 1 kotdotoon embem®pnong yio T SOKIUN Kot TOV EAEYYO
™mg GUUUOPPMOTNG.
1.6 Metd v oAOKANP®ON TOV VANPECIOV KOl TNV TIWOAOYNoN, N Y7npecia
Evtolov Epyacioc euldcoel oyxetikd apyeio, oe tomobecio amobnkevong kot

nepiodo datrpnong 6mwe opiletor oty evotnta "EAeyyog tov apyeiov'.

2. Mopayyerieg

O [Moapayyerieg mov €rovv Katapticbel ko eykpiBel amd tov ['evikd AtevBovty,
0 omoiog &ivatl vrevBuvog Yo T deaywyn TS KAToX®PN OGS TNG KAOE EVTOANG
TOANGONG, TOPEXETOL GTOVG TEAATEG Kol avoTifeTal 6T0 OpPUOSIO TPOGHOTIKO Y10
va gkteAéoovy Vv gpyacia. Ot ToAncelg mTov Tpocsdlopilovtal amd to 100G TOV
Borddociov eEomMopod mov amotteital yivovtolr GOUE®VA UE TO GTOLEIN TOL
TEAATY Kol TIG CLYKEKPIUEVEG TANpoopieg KAT. Kdbe mmdAnon cvvodedetar, o€
OLeC TIC PACELG AetTovpyiog TNG TOPEXOUEVNG VANPESIOG, OO EVOV LOVOOIKO
aplOud unTpoov mov £xel Katoywpnbel oto MUEPOAOYO TV TTOANcEwV. Ot
TOANGCELS TEPIAAUPEVOVY ETIONG AVAPOPES KAl TPOOLYPAPES Y10 TO. TPOIOVTAL
TOL oToTovVTOL, TO apyeia wov eumiékovion o€ kébe Prpa epyaciog, dnmg Yo

TOPASELYLO 1) £PELVO TOV TEANTAOV, M €TAlpEia, M emPePainon Tng mapoyyeiag

61



TOV TEAATOV, M €peuva NG €Topeiag mpog tovg mpoundevtég kAm. Oia o
avVOQEPOUEVO OPYEiD, GLVOOEVTIKA £yypaa Yo KAOE TOANGN Kol epyocio Kot
aviiypaga euidccovtolr oe kdbe mepintoon. O Aevbuving IloAincewv, sivar
VIEVBVVOG Yo TOV EAEYY0 T®V omobendTmV Kol T GLVTHPNON NG ATodNKNG,
COUQMOVO HE TIC EAMNVIKEG TPOSIOYPAPES YO TIS OOLTNOELS VLYysiog Kot
ACQAAELOG KOl OVAAOYO, LLE TOV aplOUO KMOKOTOINGCTC TOV YPNOIUOTOIEITOL Omd
™V €ToupEiol Kot T0 AOYIGUIKO Yo OAQ Ta TPOTOVTQL.

O1 TwANoELg €ivol TO KOVAAL Y100 TIG TOANGELS TTOV TOPEXOVTOL GTOVS TEAATES [E
T1G PEATIOTEC TPOKTUKEC.

Metd v oAokANpmon NG £pyaciog TV TOAGEDY, TO TILOAOYO0 EKOTOETAL Kot

TOPEYETOL GTOVE TEAATEG,

OAHT'IEX XYXXETIXHX KAI XYMBAXH ANAXKOITHXHX IIPIN AITIO
THN AITOAOXH

Otav elvol amapaitnto, t0 TPOoOMIKO €xel odnyieg Yoo TV ektéAeon
Kpicpwov 1 cHVOET®V dpacTnplotNTOV UE Ypamtég odnyiec. O odnyieg epyaciag
elvol KaTOPTICUEVES Y100 OAES TIC AELTOVPYIEG KO TIC OMALTNGELS TG ETOPEING, O
omoieg vioBetovvtanl amd T0 TPOCWONIKH, TO OMOI0 Eivol TANPWOS EVNUEPDUEVO.
OMLo 10 mpocoMKO NG €TOPEiRG TPEMEL VO AKOAOVONGEL VGTNPA TIG 00N YiEg
gpyocioc. e KaOe mepintmon mov po EMXEIPNON eV €YEL EYKATECTNUEVES TIC
YPamTEG 00MYieg epyaciog TG etarpeiog, o TeXVIKOG dlevduving £xel v gvhovn
vy T omuovpyiot ooMyudv €pyaciog ywl TN CLYKEKPUEVN Agrtovpyio, TNV
owpePaimwon Ot givor amoAvTmOG Koatavontég Kou Ot Bo mpémer va
akohovOnBovv. Ilpwv amd v avdBeon otovg epyalopévouvg oG €101KNG
Aertovpyiag, ot akOAoLOEC amotnoelg TpEmel va a&lohoynfovv:

- Atopaociote T1g KatdAAnAeg 0dnyieg epyaciog
- Znuacio tng emyeipnong

- [ToAvmAokoTNTO TG AEtTovpYiog
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- IIpocovta epyalopuevov

- AlBec1LOTNTO TOV TPOCOTLKOV

- AwbesoydTro TG  AVTIKOTAGTOCNS TOL  TPOCHOTIKOL GE

TEPIMTOOT AVAYKNG

- Extiunon edv ot dobeiceg odnyieg epyosiog koAdmTovv TIG

GYETIKEC OTOLTNOELC.

- Ot 0dnyieg epyaciag va &xovv cuotadel amd TOVE SLYEPIOTES TV

VANPECIOV Kot va Eyxovv eykpdel amd tov 'evikd Arevbovrn. Ta

OTOTEAECUOTO TNG W1 GULUUOPP®OGES 0&loAOyohVTOL Yo Vo

dwmotmOel po véa EvtoAn Epyacioc.

O1 Kavdveg oL S1€ToVY TNV £KOOCT Kol TOV EAEYYO TV 0ONYLDV EPYOGIOG

oL TPOPAETOVTAL GTO TAAIGIO TNG SLUOTKAGING KATOY®MPOLVTIOL GTO PAKEAO TOV

GLOTNHOTOG TOWOTNTOG Ko Bpickovion 6to mAaiclo tng oadikaciog "EAeyyog

eYypaemv".

4. ATAAIKAYTA EAEI'XOY KAI ITAPAKOAOYOHXHX

4.1 H dwdwacio eréyyetor pe tn ypnon HeBodmv eA&yyov, Omms YpumTég
EMYEIPNOLOKES SLOOIKOGIES, YPOTTEG 00MYiEG £PYACING, VOUKES OMAITNOES Kot
TIG 00MYiES, TNV EKTOLOELON TOL TPOCOMIKOV, TA TPOGOVTH TOV TPOGMTIKOV, TNV
aloAdynon Kot emokomnon g moapakorovdnong. O odevbuvtng tov KAOe
TUNHATOG givort vTeLBVVOG Ko TPEMEL va, TNPEL TOL KATAAANAQ £YYPOOA 1O EAEYYO
NG O1dKaGTOG KOt TO apyEll TG TEPLOYNG EPYATING TNC.

4.2 Zto tuquoato ot dtevbuvtég eivar vmevBuvol Yo TV EMAOYN TOV
KATAAANA®Y peBOd®V €A&yYOV NG OOIKOGING KOl GTNV GUVEXELD Y0l TNV
EVILEPMGT] TOL TPOGMTIKOV.

4.3 To amoteléopoto TOV OTAGV OUOIKACIDV UTOPOLV EVKOAN VO
emaANOevTovV, Kol dgv TPEMEL VO EAEYYOVTOL EMCNUMOS, OCO TO 1GTOPIKO

amdd00N G TOOTNTAG TOLG EIVOL IKAVOTTOUTIKO.
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1SO 9001 APOPO 7.2 O IEAATHX EXETIKH ATAAIKAXIA
EINIXEIPHXIAKH ATAAIKAXIA T'TA XYMBAXH ANAXKOITHXHX

1. EPQTHXEIX TQN IIEAATQN

O1 epOTOEIC TOV TEANTMOV amocTtéAAovTaL oty etanpeio pe aé 1 e-mail.
Mepikég @opéc cLAAEyovtal pEc® Toyvdpopeiov oAAd cvvnbwg péoc®m g
TNAEQOVIKTG cuvopuAiog. OAeg o1 epmToEIS TEAATOV AapUPAvovTol GOUPMVO. LE
TNV LANPEGIN TOV ATOUTEITOL OO TOVS TEANTEG. L€ OPICUEVEG TEPIMTMOCELG, IO
epMOTNOTN umopel vo meptAopuPavel v amaitnomn yo Tig dV0 LANPECIEC TOL
wpocpépel M etoupeia. Oleg ov gpotioelg emaveetdlovion amd tov ['evikd

AtevBovt).

2. LZYMBAXH ANAXKOITHZH - ITPOX®OPA TIPOETOIMAXIA
2.1 O T'evikdg Atevbovng kol o Atevbovvtig IloAncewv gival vrevbouvol
v Vv avafedpnon g oopuPaong. O I'evikdg AevBuving ko o AtevBuving
[MoMoewv eivar vredbBuvor yoo va eréyCovv to OTL €ovv AGPel OAeg Tig
OTOLTOVUEVEG TTANPOPOPIES amd TOLG TEANTES, Ol 0moiol Ba Tovg emTpEmovV va
TaPEYOVY TNV TPOosPopd o6& awtovc. O Ievikdg Atevbuving evnuepdveTol yio
OAeg T1G €pevveg o KaOnuepvy BAom KoL Yo TIC OPLOTIKEG GLUPAGELS LLE TOVG
TEMATEC.
2.2 Kabe épevva [ oopPoon mov Aapfavere, e€etdleton eni 1oV TapOVTOG
v va Beformbeite ot
"Exet ™ dvvatdtnta 1 etaipeio vo avtomokpldel oTIg AmoLTOEL TOV TEAUTMOV.
Edv n meprypaen| tov €100V givor TANpNg Ko Aemtopepng Omme divetor 6Toug
TEMATEC.
Kd&be mpdcbetn mAnpogopio mov amouteital Kot amocopnviletoar amd Tovg
TELATEC.

2.3 H épevva / oduPoaon efetdletar mpooektikd 7y TuxdV €101KEG
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ATOLTNOELG, OTTMOC M EWOIKN TOPOYN TNG VANPEGIOG, Ol TEXVIKES TPOSLOYPAPES TMV
VINPECIDOV VITOGTNPIENG, KA. L& TEPIMTOOT TVYOV TPOGHETEC TANPOPOPiES TOL
amottovvtal, ol TeEAdTES Tpémet va, Tig mapéyovy. O Teyvikdg AtevBouvtig yia v
TEYVIKN VROGTNPIEN TOV VLANPECIOV £YEL OKOAOVONGEL TIG GLYKEKPUEVEG
OmOLTNGELS Kot v ovobBewprnoer Toyxov  S0pHBMOEIS, CUUTANPOUATIKES
TANpoopiec Ko Aemtopépeteg mov omairovvrol. O Aevbuving [Hoincewv o
TIC Topayyerec mov €xel AdPet, Oa mpémel va EMKOIVOVNCEL E TOVG TEANTES
dueca yo toxov oevkpwicelg. O Teyvueodg AtevBovtig €xet v guBovn va
EVNUEPOGEL  TOVG  €PYOLOUEVOVLG VO, OKOAOLONCOLV  TIG  EMYEIPNOLOKES
ddkaoieg g etoupeiog, oomyleg epyaciog yuo OOHTEPEC OMOLTOES TOV
TEAOTAOV Yo TNV €QOpRoyn G vanpeciag. Kabe oydov kavoviotikd miaicto,
taSvounon 1 VOUIKT vroypEémor), 0o mpémel va EeTAlETON TPOGEKTIKA Kot Vol
axolovBeitat.
3. ANAXKOITIHXH EAEI'X0OY KAI ITAPAAOXH
3.1 IIpwv amd v amwodoy| TG TAPAyYEMAS TOV TEAATMV Y10, TNV TEXVIKN

vrooTNPIEN TOV VANPESIOV, 0 Teyvikodg AlevBuvtig mpénel va emainfevoet Ta
egng:

- Avopépate TIC GYETIKEG AEITOVPYIKES O100IKAGIEC KOl OOMYiES

EPYOCIOG YOl TN GLYKEKPLUEVT] LN PECTIQ

- AvoQépate TOVG KAVOVEG KOl TOVG KOVOVIGLOUVS OV OTOLTOVVTAL

YL0L TNV TTOPOYY] TNG CVYKEKPUEVIS DIINPEGLOG

- BeParwbeite 611 OAa ta oTOLNEln KOl OAEG TIC TPOSAYPOAPES TOL

TEPLYPAPOVTAL KOL O1 GYETIKEG TAT|POPOPieg didovTan

- Ynmoloyiote 10 ¥pOVO TOL OMOLTEITOL YO TIS OMTOLTNOES TAOV

nelatov ko BePaiwbeite 6TL pmopodv va ekmAnpmOoiv.

- 2& mePImT®OT 7oL 0gV UTOPOVV VoL KOADPOOVLV 01 GUYKEKPIUEVEC

amoutoOpeveS Tpobeopiec, 1 etoupeia TpEmel va TapEyel GLUPOVAEC

GTOVG TEANTEG KO VO TPOTEIVEL Lol VEQ TJLEPOUN ViDL
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3.2 Ilpwv oamd Vv amodoyn NG ToPAYYEAIOS TWV TEAATMV Yo TNV
ToAnon, o Atevbuvtig [loAncewv npénet va PePaiwbel yia ta axdiovba:

- BeBawmBeite 61 OAeg 01 Aemtopépeleg mov divovtan eivor cmOTEG
- Avoyvopiote ™ Odwbeocpudtmro e TOLG TPOUNBELTEC TV
OTALTOVUEV®V TPOTOVIOV Yoo TNV KAAvyn o toydv (jmom tov
TELATN
- BeBawwbeite 611 n mapddoon Ba yivel oty @pa g, OT®G Ot
OTOLTIOELG TOV TTEAATY
- Otav n nuepounvia mapadoong dev gvogikvoutat, to (NTOVUEVO
TPOIOV N TEYVIKN VITOGTNPIEN TV LINPeSI®V Ba glvor £Tolo péoa,
o€ €OAOYO YPOVIKO OOTNUA, Omd TNV MUEPOUMVI ANYMG TNG
EVIOM]C
- Otav 1 avaBewpnon oroxkAnpwbel kor m eroupeion pmopel va
avtamokpfel 0TI anotnoelg TV mteAat®v, o Teyvikdg Atgvbuvtig
kol o AevBoving IoAnocewv eivar vrevbovor va otethovv Vv
TPOGPOPA KoL TNV eMPBEPOiMOT GLUUUETOYNS GTOVS TEANTES, LE TNV
g&ykpion tov [evikod AwvbBuviny. [o 11c mepumtodoelg mov n
emPBePainon divetor Tpopopikd, Tpémel va, avapepOEe.
Ot medditeg mpémetl va. emotpéYyouy Vv emPePainon amodoyns g
TPOGPOPAS OTNV  LANPECID, TPOKEWEVOL VO  TANPOLVIOL Ol
amoUTNoElS Kal va. EEKVAGEL 6T cLpeevNnuévn opa. Kdébe oopd
7oV 01 TEAATEG eMPERALDVOVY TNV OITOS0YT| LECH TNG TNAEPOVIKNG
ocvuvouMog, o ypaupotéoc eivar vmebbvvog va oteider e-mail

emPePainwonc otovg mELATES Yia xapm TS TAENG.

4. Anepyopevn Ipoocpopd / Eyypooen Ipoceopdg

4.1 T Odeg 01 TPOGPOoPES oL StoPiPdlovial TPOg TOVG TEANTEG TPEMEL

Vo 0odideTon £vay LOVASTKO aplOid KaToym®PNonC.
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4.2 ¥to nuepoAdylo dMoeTe TG akdA0VOES TANPOPOpPiES:
- Zeplakog ApOudg
- Huepounvia
- [Tehdng
- @€ua - Tkdeog 1 ap. TPOodayPUPNS TOL TPOIOVTOC
- Katdotaon
- TOmoc mapoyng vanpecidv (TexviKn N TOANGCN)
- [Topatnpnoeic

5. Emavegétaon Yo arlhoyé | TPOTOTOMGELS TG TUPAYYEMOG
AMOyEC KOl TPOTOTOWOELS Yoo TopayyeAieg mov AauBdvovror ot

avabempovvrtal pe v dw Asttovpyio amd Tov LIELOVVO Yid TOV EAEYYO TV
apywav ropayyemav. Otav por aAroyr| yivetal ta akdAovbo ctotyeio propodv
VO EMOVEEETAGTOVV:

- Ot avtictotyec evtorég

- H aAhaynq g tdEng mpémel vo givol copng Kol ot TEAATEG Vol

EPMOTOVVTOL Y10 OTOLUONTOTE TEPALTEP® OEVKPIVIOT)

- KéBe mpocbHetn oamaitnmon kot m emimtoon o610 KOGTOG, M

TAPAdOGT Kol 0 TPOGIOPIGUOG TNG NUEPOUNVING

- O)leg o1 o mhve mAnpoeopieg Katoywpovvior o¢ "AAiayn” M

"Tpomomoinon”, mov eépet TV d10L Kataydpnom TS OPYIKNG.

- Oha ta €yypaga dtatnpodvtor vTd TV 1010 GEPA EPYACIOV HEYPL

TNV EKTEAECT] TNG TTOPEYOUEVNG LIINPEGIOG Kot TapadidovVTal GTOVG

TEAMATEG,

6. AToooyn amd Tovg merateg ko1 Evrol) Epyaciog
6.1 Otav 0 meAdtng amodEyeTon TNV TPOSPOPE NG eTapeiog, TOTE AUECHC
n mpooceopd petapépeton otnv Evrody Epyoaciag. H Evtolr; Epyoaciog

Katoyopel tov apBud g mapayyeiiog oto Bifiio Mntpoov avdioya pe Tig
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VANPEGIEG TOV TOPEYOVTOL GTOVG TEAATEC.
6.2 Ot TM xor SM givor vredBovor yuoo v dwPifacn ™ oYeTIKNG
EvtoAng Epyaciag kot tng maparkolovdnong o 6Aa ta oTAdM Yo TV EKTEAEOT

TOV LINPECGLOV TOV 1 ETALPELR Exel (NTNGEL VA Yivouy

1.Eyypagég
7.1 Oho ta apyeio amd v apyn ™ (RTNong tev TEANTOV UEYPL TNV
TopAdooN Kol OAEG Ol LINPEGIES Y10 TOVG MEAATEG SLATNPOVVTIOL GTO GYETIKO

QAKELO TTOV PEPEL TOV LOVOOIKO CELPLOKO aplOud Tov divertar.

4.2 1SO 9001 APOPO 7.5 TAPAI'QI'H KAI TAPOXH YITHPEXIQN
EIIIXEIPHXTIAKH ATAAIKAXIA I'TA TAPOXH YITHPEXIQN KAI
EKAOXH ENTOAHX EPTAXIAX

1. I'evika

Metd v emPefaioon tov meAat®V akolovBel 1 amddEEn Yoo TV
mapeyoduevn venpecio, Tov Bo ekdoBel TN cLVEKEID YO TIG EpYACiEG TOVL TPEMEL
va, poypotorombodv gite yioo TIg vanpeciec mOANONG €lTe YO TNV TEYVIKN

VTOCTAPIEN TOV VI PECIOV.

2. Eyypaon

Olec o1 Evtodég Epyaciag pépovv éva povadikd oelprokd aptBpd amd Tic
oyetikég epyaoieg Hapayyeria, Eicodog, Bipiia, xovv ¢ e&ng:

2.1 Teyvu Ymmpeoia YroompiEng Evioing Epyaciog - nuepordylo
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AvEwv  aplBuodg - Hpepounvio - Zkdoeog - Texyvukog - Epyocieg mov
npoypotonotovva - Idoktireg / [ehdteg

2.2 TloMoeic Eviodn Epyocioc - 10 nuepordylo mapéyetl t1g okOAovheg
mAnpoeopiec: Zeprokds apOuds - Huepounvia - Etapeio - Zxdeog - Tomog
avtoAlaKkTikoV - [IpounBevtéc - Awapetapopéag -Tipordyro — Hapatnpnoeic

3. Epappoyn

3.1"Ex0Beom ¢ Ymmpeoiag Texyvikng YmoompiEng
H vanpecia teyvikig vmoopiEng, cOUP®VO LLE TIC 00N YiEC epyasiag, TapEyeTal
amd TNV eToupeio Kot Le TIS 001 Yieg amd TOVG KOTOUGKEVACTES
Meta v oloxkApwon g Ymnpeosiog Texyvikng Ymoot)piéng, n ‘ExBeon
YmootpiEng mapéyetor o€ TEAATEG TOV YPApTNKAY amd tov Teyviko AtcvBuv.
Ta ev Moyw &yypaga £xovv Kataympnbel ot dwdwkocio ‘Eicodoc oto BiAio
[MopayyeMav’, mapéyovtag Tig akdAovOeg TANPOPOpPIEG:
Xeplokog appog - Zxdeog - [eddng - Tomoc - EKOEXH - [TpofAnuato mov
avaeépnkay - O texVIKOS TOV TPUYUATOTOINGE TNV TEXVIKT LI PECIOL.

3.2 Yrmmpeoieg [loicemv
o kédBe mepintmon, o yYpouUaTENS TOANCE®V Kot 0 d1EvBuvTIG TOANGE®Y
KpatoHV Tovg TpounBevtés Yo KABe mpocopd, 1 omoia ivor eyyeypappuévn 6To
BpAio eyypaoenc tmv mpoundevtdv mov 6ivel T1g akOdAovOeg TANpoPOpied:
Yeprokoc apuoc - Huepounvia - IlpounBevtav - Oépo - Katdotaon —
[Tapatnpnoeig

4. Eyypagig

4.1 Oleg o1 mapayyerieg epyaciog avabewpovvtor pe emainfevomn Ot ot
vnpecieg €yovv mapadobel pE TN CLUUOPP®OT KOl TNV KOVOTOINoN TV
TEAATDV.

4.2 H omoBnkevorn, mn tomobecio kol 1 mepiodog SOTHPNONG TOV

eyypapmv Yy avabewpnon kabopilovion ot Owdikoacsic "EAeyyog twv

69



apyeiov".

4.3 T, omolodNTOTE aKVPWOT TG TEAELTAING OTIYUNG N SloTPEPAmON
g etopeiag, o Teyvikodg AevBuving mpémel vor dMGEL TIG TANPOPOPIES TNG
«ATTOPPIYHX», mpénel vo vTOypAWEL LE TNV GYETIKN ULEPOUNVICL.

4.4 Avtiypago TtV eviohdVv epyociog mpomBovviol mAVTO TPOG TOV
['evikd AtevBoviny kot ot ocvvéyeln 1o Tunqua Aoyiotnpiov déver v
TILOAOYMON).

4.5 H 6\ vmo0eon, pali pe to mpototumo Epyo Iapayyehieg (kabmg kot
TOV  O0ALOY®DV) KPOTEITOL OO TOV YPOUUOTEN OTO OCYETIKO apyeio wov
AmOOEIKVOOUV OTL Ol LANPECIEG MOV TOPEYOVTOL EYOVV TopaKoAovONndel Kot

dlatnpovvrat.

4.3 1SO 9001 APOPO 7.4 ATOPA EHNIXEIPHXIAKH ATIAAIKAXIA T'TA
TIZ IPOMHGOEIEX

1. Eykekpipuévn AMoto mpoun0evtov

1.1 'Eva avtiypago tov gykekpiévov mivaxka mpoundevtav eival
OB€G1H0 0€ OO TO TPOGMOTIKO Y10 TO VAIKA Kol TIG LANPEGIES ayopdv mov Oa
EVOOUOTOOOVV OTIG TEMKEG VN PESIEG TNG ETALPEINS TOL TAPEYOVTOL.

1.2 To mpoocwmikd moOv amotTeiTon Yoo EMKOWVOVIOL Yoo KAOE ayopd mov
amotteital, GUECH UE TOVE EYKEKPIUEVOVS TPOUNOEVTEG UETA TNV £YKPLIOT) TOV

["eviko® AtevBov.

2. Aedopéva TOMGEQV
2.1 To mpocomkd NG eTOpEiog COLPOVL UE TIC OVAYKEG TPOETOUALOVV

mv O6pua [apayyeriag, n omoia dwfipaleton otov I'evikd Atgvbovtn kot yo
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NV £YKPIoT Kot LOVO T®V TPOIOVTIMV 1] TOV OTOLTOVUEVAOV VITNPECIOV (nTeital n
gykpion tov ['evikov AtevBov.
2.2 Evtodég Ayopds capdg kol TANPOG TEPLYpapovy To TapayyeABEvTa
poidvta Kol LETaED GAA®Y TapEYovV TIC akOAOLOEC TANPOPOpPIES:
l.avayvaopion, coumeptAopufovouévov Tov ovOUaTOG,
2. TOmog
. TithOg
. £€K00OT) TOV GYETIKOV TPOTLTMOV

3
4
5. TpodaypapEg 0TS TEXVIKA dEdOUEVOL
6. amontnoElc Yoo v emibempnon

7

. EMaAN0evoE1g Kot GLUUOPPMOON

4.4 1S0O 9001 APOPO 6.3 YIIOAOMH EIIIXEIPHEIAKH ATAAIKAXIA
I'TAXYNTHPHXH MHXANHMATQN KAI EZOITAIEMOY

1. ATAAIKAXIA

H etoupeio dwatnpel po AMoto tov anobepdtov eEomAopov pe 115 akdAovbeg
TANPOPOpPIEC:

* AvEwv 1 apBudg avayvapiong

*Ovouo Kot Teptypapr] TOL EEOTAIGLOV

[a véo eComMoud po EMUITAEOV KATOYMPNOT TOL Topakorlovdeital amd tov

Teyviko Atevbovtr). o Tov EE0TAIGUO XPNGIULOTOLOVY EVaL ETUTAEOV £YYPOPO.

2. EPTAXTHPIO XYNTHPHXHX
OMla o unyavinpota kot 0 €E0MAMGUOG TPEMEL VAL GLVTNPOVVTOL COUPOVO LLE TO

mpdypappa  ocovinpnong. To  mpdypopupo okorovBel TG odnyieg TOL
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KATOOKELOOTN LE PAOT TIC OPES AEITOVPYIOG TV UNYOVILOTOV KOt TIG EMOOGELS
TovG. O Aowmdg EOMMOUOC Kol ToL EPYOAELD GLVTNPOVVTOL OO TO TPOCMTIKO TOV
teyvikod tunpatoc. H ocwot) dwyeipion g ovviipnong Pociletor otig
TOL0TIKA TAPEYOUEVES VRN PEGIES.

Xmv eEMTEPIKN GLVTNPNOCT GULUUETEXOVV EMIONG EYKEKPEVA EPYOCTNPLL 1)
EYKEKPIUEVOL EKTPOGHOTOL TOV KOTACKEVOGTMV Yo Ta. €101 punyovnudtov. Otav
N e£mTePIKN GLVTNPNOT Elvol VO TAPAKOAOVONGT, O TEYVIKOG TOPEXEL GTNV

etoupeia Teyvikn £kBeon yio avtd mov eMO1OPOGE.

2. I'pageio cvovtiipnong tov eEomiicpov

O MR elvar vmedBovoc yuo ™ Swthpnon aviypdeov acQOAEiag TV
TANPOPOPLDY Kol TOV dedoUEVOV ek Tepttponng - KaOe Ilapackevn 1 kdbe
Agutépa oe évav eEmtepkd okAnpo O6ioko. OAol 01 VITOAOYIGTES, TO AOYIGLUKO
KOl TO TPOYPAULOTO TG £Tanpeiog suvinpovvtol ard v Teyvikn Alevbvvon kot

and eEMTEPIKOVE EYKEKPIUEVOVS VITEPYOAGPoVC, Otav lval amapaitnTo.

3. H gnidoon Tov £0mTMO ROV KOl TOV PNy oviLATOV

O TM eivan vredbBovog yio ™ dSwt)pnomn €vOG ETNCIOL  TPOYPAULATOC
TPOANTTIKNG GLVTIPNONG Yo KiBe eE0mAIGUO, GLOKELT] Kot pnydvnua. Avtd 1o
TPOYPOUUD oKoAOLOEITOL KATA TOKTO OLOCTAUATO Yoo TNV KAAN Agttovpyio
gpyocioc. Xe mepinTmMon KOTAGTPOPNG Kot Unv opbng Aettovpyiog, o Texvikoc
AtevBuvinig givor vrelBLVVOg Vo OPYOVMOCEL TNV ETICKELT TOL EEOTAGUOD 1) T®V

LUNYOVNUATOV oo EMTEPIKOVS EYKEKPIUEVOLS VTTEPYOLAPOVG.
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4.51S0 9001 APOPO 7.6 XYXKEYEX METPHXHX AEITOYPI'IKH
ATAAIKAXIA T'TA TH BAOMONOMHXH KAI AOKIMH TQN
YXYXKEYQN METPHXHX

1. BaOpovopnon

Eykexpyévo epyaotiplo TOTOTOMUEVO Y10 TIS OOKIUEC OV EKTEAEL

dopbavel TIC ovokevég pétpnong oe emown Pdon kot Pobuovopel v
Katdotaon pe motonoinon. Extog and v eEmtepikn Pabpovounon, o teyvikdg
dtevBuvng eivan vrevBLVOC Yo TOV EAEYYO aKPIPELNG TOV GLOKEVOV HETPNONG
TPV OO TN ¥PNOoM Kol UETE TN ¥pNom Katd TN OdpKEW TOV EPYUCIOV TOV
TPOLYLOTOTOE.
O gykekpéEVOG VITEPYOLAPOC EYEL OMGEL 0. GEPE LETPNGEMV TOL AVAPEPOVTOL
OTIC 00NYieg TOV KOTACKELOGTOV Y10 KAOE oLOKELT] PETPNONG KO, ©OC €K
TOVTOV, 0 TEYVIKOG S1ELOLVTIC OOKIUALEL TIG GLOKEVEG PLETPTONS COUPMOVOL LIE TOL
KPP amodoyNG Kol amOKAoNg yio. TV enainfevon tovg. Av degv deiyvouv
«UNOEV» 1) GLOKELT Bewpeitar eAATTOUATIKN Kot avaeépeTal. o To Adyo avto,
n etapeio mapéyxer mavro otov TEXNIKO YIIEY®YNO tovldyiotov 600
GUGKEVEG.

O1 cvokevég péTpnong eite dtav ¥PNGILOTOIOVVTOL 1| OTAV PLAAGGOVTOL
010 &pyacTNpPlo Yepiopov /omobnkedovior pe TETOW0 TPOTO 7OV VO UNV
emnpedleton N aglomotio Tovg, £161 OCTE 1N axpifela Kol N KATOAANAGTTO Yo
ypnon va dwrnpovvtalH Aota tov dbéciumv cvuokev®v dtotnpeitor Kot
QLAdoGETAl 6TO GYETIKO apyeio pali pe ta IIictomomtikd faduovounonc.

O\eg o1 ovokevEg PETPMONG £YOVV VoV HOVOOIKO aplBud Kataydpnong,
EKTOG Al ToV aVE®V aplfd KoTaoKeLaoT®V. AvTog 0 apBudg, eivar o aplBuog
NG GLGTNUEVNS ETOuPEinG Kol GLVNOWG TapEyeTal amd Tov apuoOdo VTEPYOAEo.
H etopeio datnpel 11 cvokeLEG PETPNONG COUPOVO LLE TOV GLYKEKPIUEVO
aplOud mov odivetal amd TOLVG KOTOOKELOOTEG Ko, TOV 1010 opOud mov

xpnoipomoteitol yo tn fadpovounon.
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BAOGMONOMHXH MEXQ ANTIKATAXTAXHX

Av 10 KOGTOG €ival TOAD LYNAO Yo U0l GLGKEVT] UETPNONG, TOTE TMPEMEL VOl
Babuovoueitar pEcm oV eEMTEPIKOD EYKEKPIUEVOV EPYOCTIPION KO O TEYVIKOC
dtevBuvtic eivor veLOVVOG Vo AKOAOVLONGEL TIC OTALTNCELS Yo TNV Ayopd VEOD,
oe emota Paon. ‘Evag xotdAoyog pe To OTOWEIN TOV GLGKELAOV TOV
ayopalovtor owatnpeital and tov Teyvikd ArgvBovtr). Mall pe tov kotdroyo,
avTLYpOoPo TOV TILOAOYI®V YO0 TNV ayopd TOV VEOV GLOKELAOV dlaTnpeitat, yia

TNV OTOPLYT ATOKAOTNG TOV NUEPOUNVIDV.

3. Erai0cvon Aoyiopikov

3.1 H Etoupeia ypnoonotel éva €101K6 oeS100UEVO AOYIGIKO Yo TNV
KaToypoen mwpoidvtev, arobepdtov kot EAeyyo amofepdtwv mov cuvinpeitol
amd v eToupeia.

3.2 Oho 10 MpocOTIKO glval vVIEVOVVO Yoo TNV TapakoAoHON G TLYKOV
véov avopoduicemv Kol EVIUEPDGEMY TOV AOYIGUKOD 7OV YPTCULOTOLEITAL.
H ovvmpnon kot 1 Pabpovéunon tov Aoyiouikod Kol TOV MAEKTPOVIK®V
GLOTNUATOV TG eTOpeiag TapakolovOeitor amd eykekpiuévovg tpoundevtéc. O
MR etvar vehBuvog yio ) dwdkasio dnpovpyiog avitypdewv acealeiog o€
kaOnuepwvny Pdon. H Etopeio axolovbel pio dwadikacio  dnuiovpyiog
avIypaeov oc@aAleiag. Xto TEAOG KAOe epydoung muUEpPAg Ta dedoUEVa
aroOnkevovtal. To aviiypoeo oc@aieiog O10TNPOVVIOL GTO GUGTNUO TNG

BpAoOnknc ¢ etaipeiog.
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4.6 1SO 9001 APOPO 8.2 MTAPAKOAOY®HXH KAI METPHXH
EINIXEIPHXTAKH ATAAIKAXIA I'A THN IKANOIIOIHXH TQN
INEAATQN

1.”’Epevva mehaTtOV

Ye emow Pdorm, n etapeion 6TEAVEL OTOVG €VEPYOVG TeEAATEG Eval
EPMOTNUATOAOYIO KOVOTOINONG. AVTO TO EPOTNUATOAOYIO OTOCTEALETOL UEGM
amlob Toyvdpopeiov 1 péom eoé N e-mail Kol o€ 0pIeoUEveS TEPITTOGELS, LECH
NG GUECTG CLVOLUATLNG 1) TNAEPDVOV.

To epOTNUATOAOYIO0 1TKOVOTOINGNG TOV TEAATOV £YEL GYEOINOTEL Yo Vol
avanmtOEEL £Vl OTOTIOTIKO HETPO TKOVOTTOINONG 6TO TapeABdV Kot TIG TPEYOVGES
vnpecieg mov mapéyovrol. To epOTNUATOAOYIO 1KOVOTOINGCNG TOV TEANTAOV
OMOGTEAMAETOL GE €vEPYOVS TEAATEC NG UE TO OitnuUo 7TOL TPEMEL VO
ooumAnpwdei kol va emotpogsl wicw oty etopeio, uéow fax, e-mail | o
TaYLOPOLLELD.

g MEPIMTOOT TOV VIAPYEL EAAEWYT] ETOPKOVG YPOVOL OO TNV TAELPA TOV
neloTAV, 1N eToupeio pmopel va cLAAEEEL TIG OmapaitnTES TANPOPOPIES TTOV
amottovviol and 10 Epotmuoatordyo Ikavomoinong tov Ilehatdv péom g
TNAEQOVIKTG cvvopidiog. O ypappatéog eival vTrevBVVOG VoL ETMKOIVMOVICEL LE
TOVG TEANTEG KOl VO GUUTANPOCEL TN oxeTkn eOoppa. O MR ko o AtgvBovng
[ToMoewv eivan vmrevBovolr ywo v woaporapr tov  Epotnuoatoroyiov
[kavomoinong amd OAovg TOLG TEAATEG GTOVG OMOIOLG GTAAONKAV KOl VO TOVG
Kpatnoel 610 oyeTkd apyeio. O MR gival vrevlBvvog va KAVEL Lo GTATIGTIKY
avdivon pe Vv Ekfoon Tov ANEBEVTOV EpOTNUATOAOYIMV, VO GLOKEVOEL UE TO
MD «a1 va kaver dtopBmtiké evépyeleg, epocov yperaletat. I'ivetal ovykpion
He to dgdopéva tov mopeABOVTOg Ko o1 vVToAoyiopol yivovtal Yoo vo yivet
YVOOTH 1 TOW0TNTO TOV TopeEYOUEVOV VANPecidv. To amotélecua, emiong,
ocv{nteitot KaTd TN SLAPKELD CLVAVINCEMV OAXEIPIONG KPICIU®V KATOGTAGEDV.

To epoTUATOAOYI0 TTEPAAUPAVEL CUYKEKPIUEVEC EPMTNOELS TOV AGYOAOVVTOL
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LLE TNV 1KOVOTTOINGT) TOL TEANTY), LE ot vo amovtioel o pio KAipoko and 1
£€m¢ 5 e v akoAovOn epunveio:

BaOuog 1: TIoAd vynAn woavonoinon tov TteAat®v

BaOuog 2: YymAr wavomoinon tv teAatdv

Babuog 3: Méooc fabudg ikavomroinong meratdv

BaOuog 2: Avoapéckeio tav meratdv

Bafuog 1: Meydin dvcopéoKkelo TV TEAATOV
To epOTNUATOAOYIO YPNGIUOTOIEITAL Y10 VO OIUCPAAMGTEL OTL TO ATOTEAECULOTO,
elval cUYKPIGIUO LE TPOTYOVLEVE, DITAPYOVTA ATOTEAECUOTA. Oempeitat amd TV
eunepio, 0Tl umopel va elval ypelootel avabedpnon 1OV epoTNGE®V. X€
nepinTon avabe®pnong, To TPONYOVUEVO ATOTEAECUATO TOV EPMOTNLATOAOYIOV
dev Ba etvan dueca ovykpiooa. Otav €vag vEOC TEANTNG EUTAEKETAL UE TNV
gtoupeio, HETE TV oAoKANpmom NG vanpeciag, toO  EpotmuotoAdylo
Ikavomoinong Ilelatdv 0omooTEALETOL HE TO. GUVOOSELTIKA EYYpOEO KOl TO
Tiporoyw. H etapeio emiong ypnoonotel aAieg pebodovg ektdg amd to

EPOTNUATOAOYLO, TPOKEEVOD VO LETPNOEL 1 IkavoTToinoT Tov TEANT.

2. Hopanova Ilehatov

2.1 Aqyn Hopdmovav [eratmv

2.1.1 To mopdmova TV TEAATOV GOC GLAAEYOVIOL ONO TOV
I'pappatéa ko kotaypdeovtal o éva £yypaeo Iapondvov Iledatdv. O
[poppatéag sivar vmevBuvog yoo TNV €Yypoen TOVS GTO TMUEPOAOYIO
[Tapandvav Tlehatodv. Zovibwg ta Tapdmova Tov TEAUATOV GLAAEYOVTIL
He @a& M EMGTOAEG TOL OMEGTEILE GTNV €TAIPIC O TEAATNG 1 UECH
TNAEPOVIKNG cuVOUIMag, OTov OO TO TPOCHOTIKO UTopel va e16TPaset
Topdmova Kot OAoL £xovv TV €vOVHVI va TNPOLV apyeia yio T dtodKacio
Ko Ti¢ SropBmTikég evépyetec. To Huegpodoyo [Mapoandvov Iehatmv ivon

vtd v evbovn tov MR. To PBipiio wataypagng oiver OAec Tig
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amopoitnTeg TANpoopiec yio To Tapdmova mov AauPavovtol amd Tovg

TELATEC.

2.2 EneEepyacia tov mapamdvomv

2.2.1 Ta mopdmova towv merato®v aglodoyovvtor and tov MR o
omoiog a&loloyel Tov TPOTO TOL SOUAPTOPETOL O TEAATNG Ko Oo TpEMeL

va avtomokpel kot vo. epevvnoetl Tig autieg. Otav kpiveton okoOMIHO, 0

MR pumopet va (nmoet owopbotikd pétpa 1 ekdidel Eyypoapo un

CUUUOPP®ONEC 7oL  avapépetor otov vrevBuvo. To mapdmova TV

TeEAOTAOV Kol 01 doplmTikég evépyeleg mov mapovsioce 0 MRM mpénetl va

ov{nmOovv.

To mopdmovo TOV TEANTOV KATA TNV TOpoAapn Kot TV KoTaypoen
avoivoviar ot @opua [Hapandvov. Ao To TOpATOVE TOV TEAATAOV, 1] ETALPEIN
AopPdvel (o GTOTICTIKY TANPOPOPNCT TNG TOWOTNTAC TV VLANPECUDY OV
TOPEXOVTOL OO TNV ETOPEIN GTOVG TEAATEC KOl TO TOGO 1IKOVOTOUUEVOL NTOV
Kol pofedovrol ta ecmTEPIKE TPoPANUaTe TG £TOPEING KOTA TN SAPKELD TNG
SdKaGiog TOPOYNG LANPESIOV Y10, VO, TEPACOVV 01 dOPHMTIKEG EVEPYELES Y10,
™ Bertiomon ¢ mowwmtag. Ta Iopdmova melatmdv ypnoyomolodvtol yio TV

OVTOEKTIUN O TG eTapEiag, mov yivetal and tov MR.

4.7 1SO 9001 APOPO 8.2 MTAPAKOAOY®HXH KAI METPHXH
EINIXEIPHXTAKHX ATAAIKAXIAY TON EXQTEPIKQN EAEI'XQN

1. lMlpoypappo E6MOTEPIKOV EAEYYOV TOLOTNTOS
11 Ot ecotepwoi €heyyor mowdttoag mpoypappotilovior kot

vAomotovvton omtd tov MR kot tov [N'evicd AtevBovy.
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1.2 Ké&Be tunua eréyyeton oe etmota Baon. Ilepiocdtepeg and pio gopd
TO XPOVO, Eval TUNUO popet va ereyyOel kotdmy artruatoc tov MR 1 uropel va
KOVOVIOTEL v £€YOLV EVIOMIOTEL U1 GULUUOPPAOGCES KOTE Tn OldpKeEl NG
KaOnuepvg povtivag.

1.3 Ot eocmtepikol EAeyyol TOOTNTOG LITOPOVV VO avaKOW®mOovv Kot
a1pvidtoTikd and 1o MR kat vo v éykpion tov I'evikov AtgvBovy).

14 Xe¢ mepimtwon mov M dwyeipon TV TUNUATOV Ogv umopel va
emtevyOet, dropilovrtal mpoypappaTicuéves nuepounvies, kot 10te o MR mpémet

Vo OAAAEEL TO TPOYPOLLLLO, COUP®VA [E TN O0BEGTUOTNTA TOVC.

2. XTovyElo, E0MTEPLKOD EAEYYOV TOLOTN TS
Ta. axdéAovba otoryeia teprrappdvovtal (-aALG Oyl LOVO OVTA-) 6TV VAOTOINGT
ToL K&OE ELEYYOL:
- I[Ipocdiopiopdg tov oKOomO TOL EAEYYOL. AV €xel TPOYPOUUOTIOTEL, €lvan
AmPOYPOUUATIOTN 1) €lvon mapakoAoONon uExpt Tov EAeYYO KAT.
- KaBopiopdg tov mediov epappoyng tov eAéyyov. To €101kd otoryeio Tov
ECMOTEPIKOV EAEYYOL TTOLHTNTOG TPETEL VO, ONADVETOL.
- [Ipocdiopiopdg g meproyng 1 tov ototyeiov ALl mov mpénetl va ereyyOet.
- Eviuépmon tov mpocommikov ypapeiov.
2.2 To mpOypoppo EAEYYOV TTPEMEL VO, KOIVOTOIEITOL OTIC EAEYYEIGEC LA PEGIEC.
To mpdypappa eAEyyov mpénetl va meptiapfdvetl ta akdAovba.
- O1 6TO)01 TOV EAEYYOL KOl TO TTEOI0 EPAUPLOYNG.
- [IpoGo10p1G OGS TV EYYPAPOV OVOPOPES.
- H nuepounvia kot 0 T0mog OTov 0 AEYX0G TPOKELTOUL VO TP LOTOTON OEL.
3. Extéheon Ecotepikov EAéyyov
3.1 O okomdg ™ GLVVAVTNONG Etvat:
- Enavelétaon tov mediov e@appoyng tov eAEyyov
- BePaimon 6t1 o1 mOpot Kot 01 EYKATAGTAGELS TOL amotovVTUL Eivot dabEciot

- EmPefainon g opog kot g nuepounviag e teAevtaiog cuvedpioong Tov
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eELEYYOL OV €xEl GLUEMOVNOEL O TOV EAEYKTN Kol TOV EAEYYOUEVO

3.2 Ta otoyeio B mpémel va, cuALEYOVTOL HEGH cuveVTELEE®Y, eE€Taom
TOV €YYPAO®V, KOl TOPAUKOAOVONCT TOV dPACTNPLOTHTOV KOl T®V GLVONKOV
OTIG TEPLOYEG avnoLyiag. Oa mpémel vo oNUEIWOEL OV TAPATNPOVVTOL GTUOVTIKES
avNoLYieS, aKOUN Kol oV OV KOADTTOVTOL OO TIC MoTEG EAEYYOL, Kot Oo Tpémet
va  olepevvnbolv. OAeg o1 TOPATNPNCES TOL EAEYYOL KOl TMOV U
GUUUOPPOCE®V Bl TPETEL VAL TEKUNPLOVOVTOL.

3.3 Afén ¢ Xvvavtnong pe tov EAeyyopevo oto 1€A0¢ Tov EAEYYOVL, TPV
amd v wpoeTolnacio tne ék0eom eléyyov. O eAeyyOUEVOC TPETEL VO EXEL TTATPT
entyvoon 0Tl Goe®g Katovoel capmg to omoteréopata. O gleyyouevog Oa
TPEMEL VAL AVOYVOPIGEL OAEG TIG TOPATNPNGES /| UN-CUUUOPPDGELS, 1) OTOiES
mopadidovior oty apuodlae  o01evbBvvon Tov  TUNUOTOG OV EAEYYOMKE.
Aopboticég evépyeleg 0o mpémer va AneBodv kor va cvpewvnbovv. H
nuepounvio EPOPLOYNG TPETEL VO AVOPEPETAL.

3.4 O MR mpénet va kpatnoel tov ['evikd Atevboviy evijuepo yioo v
mopeia. TV O0POHOTIKOV EVEPYEIDY, YO TI OPACTNPLOTNTES KOL YO TOLG

EALEYXOVG TTaLPOKOAOVONONG.

4."Eyypo@a Kot Apyeio

OMa ta €yypaga eréyyov tnpovvtorl and tov MR

5. Avafempnon tov Aroteleopdtov Ecotepikod EALyyov

O MR mapovcidlel ta amoteAéopato TV eALYYOV GE €MImMedO Olayeiplong
GLVESPLAGE®Y Y10 TNV avaBe®pnon eocOTEPIKAOC. To amoTteAEGHATO TOV EAEYYOV

TEKUNPLOVOVTAL EMIONG KATA TN O1IPKELN TS VAOTOINGNG ALTOAEI0A0YNONG.

1ISO 9001 ART.8.2 HAPAKOAOY®HXH KAI METPHXH
EIIIXEIPHXIAKH AJTAAIKAXIA TTA AYTOAZEIOAOI'HXH THX
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ETAIPEIAX I'TA BEATIQXEIX

O oxomdg avg TS dadtKaciag eivon vo Tapéyel odnyieg kot yia tnv avdbeon
APUOOOTAT®V Yl TN dtevépyela e avtoastoldynong tov ZAIl e etoupeiog
KoL TOV TPOPIA TNG eTOUPEiaG otV ayopd Kol TG amodoTikoTntos. Emiong, péow
™G OVTOAEIOAOYNONG YL VO Yivel yvootd t0 QAacpo e Peitioong mov
amotteital yuoo v enitevén tov otdywv ™G etoupeioc. H dwdikacio avtn
TopExel odnyieg yo Tov KoBoploud, TO GYEOCUD, TNV EKTEAECT, Kol TNV
aLTOOEIOAGYNON TNG  OMOTEAECUOTIKOTNTOG KOL TNG OMOSOTIKOTNTOS TNG
gTopEiag OTMG KOl TNG WPUOTNTOS Kol TG amoTeAecpotikotnto Tov ZAIL. H
dwdwocio avty eapuoletor o€ OAEG TIG VANPECIEC TOL TOAPEYOVTOL KO
neprrapufavovror and to AT ¢ etopeioc. Avt n dadikacio agopd dueco
OLoVG TOVG £PYALOUEVOVS TTOV EUTAEKOVTAL GTT) JEEAYMYT) ECOTEPIKMDV EAEYYOV.
H avtoa&ioldynon etvar o aveEdptntn a&loAdynon yio Tov Tpocsdlopicid Tov
BaBuov amddoong tov XAIl ¢ etonpeiag kol TOV TPOGOHIOPIGUO TOV KOPIWV
topév mpog Pertioon. Yrevbuvoc mpocwmikod givor 0 MR kou o Teyvikdg /

["evikdg AtevBuving,.

1. EKTIMHXZH EAEI'X0Y

1.1 H dwdwoscioc oty mapéyel T1G Katevhuvinpleg YPOUUES Yo TOV
TPOGOOPICUO TOV GYETIKOV Babpov mpyotrag tov ALl g etonpeiag Kot yio
mv  emPefaivon ™C  KAvOTNTOC TOV GCUCTAUOTOS VO ETITOHYEL  TOVG
kabopiopévoug otdéyovg. O MR givor vmevBovoc vy 10 mEplEYOUEVO NG
TOPOVCAG TEKUNPIOUEVNG OladtKaciog kol Oac@oiilel Ot akoAiovBeitan. H
Awoiknon gtvon vrevBuvn v TNV vrooTPIEN NG avToasloAdynon kot o MR yia
va, v geappoyn ™. H avtoadioddynon meptlapufdavel pio. GLGTNUOTIKY
al0A0YN o TG OPYOVOTIKNG OOUNG, TOV OPUOSIOTATOV, TOV J0OIKACLDY, TOV
JlEPYOCLOV KOl TOV TOPOV YL TNV EPOPHOYN TS Olayeipiong tng mowdttag. O

OKOTOG TNG VTOAEI0AOYN oG TNG £Tanpeiag ivar va aloAOYNGEL TNV OPIUOTNTA
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tov ZAII vy opiouévouvg onuavtikovg 6povg tov mpotdmov 1SO 9001:2008 e

TN (PN KOl TNV OVIIUETOMICT MOTOG 0VTONEI0AOYNONG EAEYYOL LE EPMTNOELS,

oOUO®VA HE TOVG Opovg Tov mpodTLITOL. H avamtuén avtod Tov KaTaAdGYOL

AVTOEAEYYOL ETIONG TEPIEXEL KO AVTIOTOLXEL 6TOVG Opovg TG eToupeiag Tov ZAII

KoL Vo ToVg Opovg tov Ilpotdmov, mov givor poVO pio KatevBovinpla ypapun,

Omov N dadKacio ELEYYoL dev TepLopileTan GE.

1.2 To enineda opydtTog enidoonc a&loAoyobvtol o€ pio KApaKo omd

1-5 6nwc paiveTal 6TOV TOPAKAT® TIVOKAL:

Enineda oppuotrog Enineda anddoomng Enenynon
1 Xowpig emionun | Agv vdpyel ELEAVIG
TPOGEYYION GUGTNUOTIKN
TPOGEYYIoN
Xwpic amoteléopatal
Koxkd amoteréopota 1
anpoPAEnTA
ATOTELEGLLOLTOL
2 AvVTI0paocTIKN EAdyiota otoygeio yo
TPOGEYYIoN TO, AMOTELEGLOTOL
3 2tabepn emionun | ZVGTNUOTIKY
TPOGEYYIoN dokaoia pe facikn

TPOGEYYION
Ikavomomtikn amddoon
Ko PeEATIOCELG

Ta otoyyeia
GUUUOPPMOTG eival
dbéoua Yo 6OyKpion

LLE TOVG GTOYOVG TNG
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gToupeiog
Yropktd oToyyEla

BeAtimwong

4 2oveyng Pertioon BeAtimon ¢

oo kaciog kotd ™
xpnon

Kold amoteAéopota
Yropktd oToyyEla

BeAtimong

5 KoAvtepn enidoon OloxAnpouévn
ddkaoio Bertioong
AmoteAéopoata,
BeAtioong
GLVTNPOVVTAL KOl TOL
ATOTELEGLLOLTOL

QTOOEIKVOOVTOL

O MR exktehel Vv avtoa&loldynon, vo v evbovn ¢ Atoiknong aAld
o1 dtevBuvtég TunudTOV, £rovv T0 PpOAO ToL avtoaiorloyntr. O poAog Tovg eival
va avadeiéovv omodeifelg pe tov MR, omwg €yypapa, NCR, scotepka
wpofAnuoata mwov £yxovv tavtomombel, ta TpoPAoTa TOV EVTOTMIGTNKOYV KOTA
TIG KATOyYEMES £PYAOIDV, TOV TEAATOV Kol TNG WKOvVOoToinon kAm. Metd tnv
oAOKANpwoN NG otopkng avtoagloddynons, o MR e€etalel ko avardel to
amoTeEAEGHATO TTOL £YOoLV GLAAgYOel. XN ovVEKEW, TpaypaTomoleiTon o
GLVAVTNON LE TNV O101KN o™ Yo Vo GV{THCOLV T TOPICUOTO. Kol VO avaAvBovv

10, OEGOUEVA KOl VO, KATOPTIGOVV GYEOLN OPAOTC KOl TPOTEPUOTNTEG,
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1.3 To oamotehécpata G aLTONEIOAIYNONG  KOTAYPAPOVTOL OCTINV

TOPOKATO QOPLOL:

Pitpa f Yro-priitpa

Ap. Epotong

MMopatnpiosg
TPUYNOTIKIG ENiIOOONG

BaOporoynon

Evépyereg
Peitioong
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KE®AAAIO 3: XYMIIEPAXMATA

Extipndtor 6t1 p epyaciec mov Omuiovpyovvion Yo, TOV YEPICUO €VOG
mloiov mov ocvupopemvetal, Poacilovior coe mepiocdTEpa amd 120 Sebvy
mpdTLTTO. EKTOG amd T1g vopobeaies. Ta diebvn mpdTLTTA Oev elvan amapaitnta Yo,
™V Topoyn miotonmoinone. Mepwd amd ta d1efvy TPOTLIO, ATALTOVVTAL Y10l TN
GUUUOPPMGCT) COUPMOVO UE TIG 00MNYIEC Y1l EOIKEC KATOOKEVEC KOl TPMTES VAES.
Kémowo and avtd Bpickovror oto [Hapdptmua 1 ko [Hapdptnua 2 g Epyaciog.

Amotelel T0 HOVO Giyovpo TPOTO EAEYYOL TNG TOPAY®YIKNG dlodtKaciog,
deopevOVTAG TOV €PYOAGPo vo amodnoel ophod €pyo, divovtag otov meAdTn —
VOOTIMOKY] TNV gukaipio va givor olyovpog yua TG epyacieg kol vo umopel vo

anotobel 6 HEYOADTEPO TUNLO TNG AYOPAG.
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ITAPAPTHMA 1
IHAPAOEXH ATA®OPQN KQAIKOITOIHXEQN
IMMPOTYIIQN ISO ME TO EYPOX ANA®OPAX TOYX
I'TA KAAYTEPH KATANOHXH.

1SO 20283-4: 2012 (en)
Mnyovikéc dovnoelc - Métpnon twv doviicemv o mloia - Mépog 4: Métpnon

Kol aE10AOYNoN TOV KPOSAGU®MV TN UNYXoVNG TPOMGONG 0T TAOLN

1SO 15550:2002 (en)
Mnyavég ecotepikng kKavong - [Ipocdtoptopdg ko péBodot pétpnong g 1oyvog

oL KivnTpa - [evikéc anmotoelg

1SO 3046-1:2002 (en)
[ToAvdpo ke UnyovES EGOTEPIKNG Kawong - Atddoon - Mépog 1: Anhacelg yio
TNV KOTOVAAWMOT) EVEPYELNG, KOLGIU®V KOl MTOVTIK®OV, Kot LEO0OOL SOKIUNG -

[1p6obeTEC OmMAITOELS KIVIITPWV YEVIKNC YPNIONS

1SO 8217:2012 (en)
[Metpeiaixd mpoiovta - Kavowa (katnyopio F) - TIpodiaypagéc tov Kowcipnmy

TOV TAOIOV

1SO 14885:2014 (en)
Meydha yiot - Kwnmpeg vtileA yu v kvpla mpoémon Kot TG Pooikéc

Bonntuéc unyavég - Amonthoelg acpaieiog
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1SO 28520:2009 (en)
[Thoia kou Baddooia teyvoroyia - Autavtikd - Odnyieg yia Tovg fadpovg

kaBoplotnTog

ISO 8178-1:2006 (en)
Eppolopdpor xivnmpeg €0MTEPIKNG KAOOMNG - WHETPNON TOV  EKTOUTDOV
Kavcaepiov - Mépog 1: Métpnon dokiung o€ 0dAapo aepimv Kot GOUOTIONKOV

EKTIOUTAOV KOwcoepimv

1SO 13631:2002 (en)
Bilounyavieg metpelaiov kot puoikov aepiov - Euforopdpot cuumestés aepiov

o€ KAEW0TO mepifAnua

1SO 16147:2002 (en)
Mwpa oxaen - Ecoiéupior kivnmpeg viiled - Kwvnmpog pe tomoBetnuéval

KOO0 Kol NAEKTPIKE eEopThLLAT

1SO 14224:2006 (en)
Bilounyavieg metpedaiov, TETPOYNUIKOV Kol PLGIKOV 0ePiov - LVYKEVIP®OT) Kol

avTOAAOYT OEOOUEVMVY AEI0TIOTIOG KOl GLVTINPNONG TOL EOTAIGLLOV

1SO / TR 19201:2013 (en)

Mnyavikég dovioelg - MeBodoAoyia yia TV ETA0YN TOV KATAAANA®Y TPOTUTMOV

Y10 LYoV LA TOL OOVNONG

1SO 10816-6:1995 (en)
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Mnyavikég dovnoelg - ASoAdynon g unyaving d0vNonG Ue UETPNOELS GE Un
TePLoTPEPOUEVA LEPT - MEPOC 6: Ot TOAVOPOUIKES UNYOVES LLE OVOLLOOTIKY| 10Y0
avo tov 100 kW

ISO 8178-2:2008 (en)
EuBoro@opovg kivnmpeg eowmtepikng kavong - METpnon Ttev EKTOUT®OV
Kavooaepiov -Mépog 2: METpnon TV EKTOUTOV OEPIMV KOl COUATIOIMV

KovoaePimv VIO GLVONKES TPAUYLATIKOD TESTIOV

ISO / TR 10809-1:2009 (en)
Xv16 cidnpo- Mépog 1: YAkd kot 1310TNTeg o(ES100HOD

ISO 8528-2:2005 (en)
[ToAwvdpoutkn Kivnon Kwntipo E€0MTEPIKNG KOOONG MOV  KIVEITAL 0o

niektpomapdymya {evyn pe evaAlacsoouevo pedpa - Mépog 2: Mrnyaveg

1SO 6826:1997 (en)

Epporopdpovg kivnthpeg ecotepikng kawong - [Tuporpoctacio

1SO 17324:2014

Evxopntol coAnveg amd KaovtcovkK Y10 GTPOPIAOGUUTIECTES AVTOKIVITMOV

ISO 188
Adotiyo, Bovikaviouévo 1 BEPUOTANGTIKO - SOKIUEC OVTOYNG Y10 EMLTOYVVOLEVT

yfpaveon kot eppotnta

ISO 812
Adotiyo, Bovikavicpévo 1 Beppomiactikd - I1pocdopionodc g avtoyng ot

Opavon oe yaunin Bepuokpacio

88



1SO 1402

AooTiévieg Kot TAUCTIKEG EOKOUTTEG COANVESG - YOPOOTUTIKY] OOKIUY

1ISO 1431-1
Adotiyo, BovAkoviopévo 1| Bepuomlactikd VAIKO - AVToyn 6T0 PAYIGUO OO TO

o0lov - Mépog 1: Ztatikn Kot OUVOAUIKT) SOKIUT KOTATOVIONG

1SO 1629

Kaovtoovxk kot AatéE - Ovopatoroyia

ISO 1817
Adotiyo, Bovikavicuévo 1 Bepponiactikd - Ilpocdiopiopog e enidpacng twv

VYPOV

1SO 4671
Amo MoTI0 Kot TAOCTIKO CMANVEG KOl 0y®YOVUS cuvdeomg - MéBodot pétpnon

TOV O0CTACEDV TOV COANVOV KO TOV UNKOV TOV EDKOUTTOV COAVOV

1SO 7233:2006
AmO MAoTLY0 Kot TAOGTIKO E0KAUTTOL GOANVES KOl TPOGIOPIGUOG TS OVTOYNS

OTO KEVO

1SO 8033
A0STIYEVIOL EDKOUTTOL GOAVES Kot TAAGTIKE - [IpoGd1opiopog g TpodcPLOTG

neta&o eEaptnuitov

1SO 8330

ATO AMACTLYO KOl TAAGTIKO COANVES KO 0y®yovg cuvoeon s — AeEILGY10
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1SO 8331

AmO AAoTIH0 KOl TAACTIKO COANVEG Kot aywyovg ocvvoeong - KatevBuvrnpieg

YPOLLES Y10 TV EMAOYTY], 0TOOKEVOT, YPNOT KOl GUVINPNOT).
ISO 28702

A0oCTIYEVIOL Kol TAAGTIKOT GOANVES -EVIGYVUEVOL TUTIOL - dOKIUT GLVOAIYNC LTTO

ouvOnkeg mepPdAiovtog

90



ITAPATHMA 2
ATA®OPA AIEONH ITPOTYIIA ITIOY AIEITIOYN TOYX
YTPOBIAOXYMIIIEXTEX
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Awdkacio Aokiune TmvOnpov (SAE/ AAY) ywo neyalove Kivntipec
26/03/2013

IIpotvmo

J342_ 201303

Avt 1 cvvictopevn TPaxTikn AAY opilel Tov eE0OMAIGUO Kot TIC S1001KOGTES Yo
v oEOAOYNON NG OMOTEAECUOTIKOTNTOG Kol GAA®V  YOPOKTNPICTIKOV
EMOOCEMV TOL OTMWVONPU N TOV VIAEPGLUTIEGTMOV OV YPNCLLOTOIOVVIONL GTO
GUGTNHO TNG EEATIIONG TOV UEYAA®V KIVITP®OV TOL YPNGLLOTOIOVVTIOL GE LM
ATUOUNYOVY] GLONPOSPOUOD, GE GTUTIKY] UOVAON TOPOUYM®YNG EVEPYELNS, KADMC
Kol o€ GAAEG TOPOUOIES €QUPUOYES. AVTO TO £YYpo@o Ogv KOAOTTEL TIG
EQUPUOYEC TTOV AOLTOVY GUYKPATNONG TNG PAOYNS, TOV Kavsaepiov, TS yoén 1
™G amopdveoong amd ekpnkTikd aépia. Avo pébodot doxiung mapovotalovral,
Lot EPYOOTNPLOKT OOKIUN HE TN ¥PpNon Tov aépo tov mepPariiovtog (kpva
SoKIUn) Kou por dOKIn Tov Kvnthipo Tov ypnotpomolel kavcoaépto (Oepun

dokwun). H Ogpun dokiun mpotipdrad.

YrepooumeostES, OVOROTOAOYLN KUL 0POAOYLOL
13-06-2011

IIpoTvmo

J922_ 201106

Avt) n ovviotouevn TPokTikn AAX  1oy0el Yyl TNV OVOUOTOAOYiM T®V

TUNUATOV TOL GTPOPILOGUUTIEGTI] KOl TNV OPOAOYIN TNG ATOO0GTC.

Yrepooumeotne, ovopatoroyio Kol 11 0p0A0YLd.
01/06/1995

IIpotvmo
J922 199506
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Avt) n ovviotouevn TPokTikn AAX  1oydel ylo TNV OVOUOTOAOYiM T®V

TUNUATOV TOL GTPOPIAOGVUTIEGTN KOl TNV OpoAOYia TG 0TOS0CTC.

Yrepooumeostnec 6€ 00K KOOIKO 6TAGNC KOVGUEPLMV
01/03/1995

IIpotomo

J1826 199503

Ot ddIKacieg TV dOKIUMY TOV TEPLYPAPOVTAL GE QVTIV TNV GUVIGTOUEVT
TpaxTikn AAY 16ybovv Yoo Lovod 6TPoPEa GTPOPILOGVUTIESTEG TOV EXOVV ElTE
otafepn eite petafAntn yeopetpio pe v akd6iovdn tpogidonoinon: Xe avtd to
oT0d10 ™G avanTvéng otpofrlocvumiectdv petafAntig yeouetpiog (MID), dev
Oa etvar TpakTikd To vo dOnpovpyndel Pl AETTOUEPT) TPUKTIKY] TOL VO KOADTTEL
ola ta €10 otpoPfrrocvumiectadv MIT mov pmopodv va e&ghyBovv. Qotd0,
VRLAPYOVV OMOUTNGELS OTIG OToieg Umopovv va avaeepBovv yio To dedopéva
andooong pe Kabopiouévo Pabud axpifelag kot vo mopEYouy OAOKANPOUEVES
TANPoQopiec yia T emoOoelC. Avtod Ba amoteAéoel T Pdaon yo 10 £Yypapo
avTd 6TO 0TO10 PUITOPOVV VA TPOSTEDOVV TEPAUTEP® PEATUDOCELS A TNV EUmEPiQ
KOl OOV M avoyKooTnTo, T0 VItayopevel. O GKOTOC TOV TOPOVTOS £YYPAPOL
elvorl va ToPOLGLACEL [0 GUVIGTMOUEVT] O1UOIKOGIN EPYAUCTNPLOKDY OOKIUDV Kol
L0 LOPOT] TOPOLGIOCTG Yo TOV KOOOPIGHO TNG CLVICTAOGOS TWV EXOOGEMV Y10
éva,  otpoPrloovumieot. Evvoelton o611 avt n dwdikacio dokiung Oa
ypnowomomBel Koty TOV  TPOCOOPIGUO  TOV  CLUTIESTH  TOV

GTPOPBIAOGLUTIEGTY] KOL TOL YOPOKTIPIOTIKA 0rOd06NS TOV 6Tpofilov.

AAY Y10 peYAAOVE KIVIITNPES
25/01/1991

IIpotomo
J342 199101

Avt 1 cuvictodpevn Tpaxtiky] AAX opiletl tov eEomMopd kot Tig O10d1KaGieg Yia
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Vv afloAdynon TG OMOTEAECUOTIKOTNTAG Kol GAA®DV  YOPOKTNPICTIKMOV
EMOOCEMV TOL GMVONPO N TOV VIAEPGLUTIEGTOV OV YPNGLLOTOIOVVTIOL GTO
cvoTnNUo ™G €EATUIONG TOV UEYOAWMV KIWWNTHNPOV, GE W0  OTLOUNYOVY
G1ONPOOPOLOL, GE GTATIKY] LOVASO TOPAYWOYNG EVEPYELNS, KAOMG Kol G AALES
ToPOUOLEG EQUAPUOYEC. AVTO TO £yYpo@Oo O&vV KOAVTTEL TIG EQUPLOYES TOV
amottoV  GLYKPATNONG NG QAOYaG, TOL Kovoaepiov, TG Won 1 ¢
ATOUOVOONG oo ekpNKTIKE agpta. Avo péBodotl dokiung mapovotdloval, o
EPYOOTNPLOKT OOKIUN WE TN YPNHON TOL aépa Tov TEPPdAlovtog (kpvo dokiun)
Kot pioe SOKIUN Tov KvnTipa mov ypnoonotel kowoaépia (Oepun dokiun). H

Oepun doxiun mpotipdTo.

YREpouUmESTNS 6E 0K KOOIKO 6TAGNC KOVGUEPLMOV

01-04-1989

IIpotomo

J1826_198904

Ot ddIKacieg TV dOKIUMY TOV TEPLYPAPOVTAL GE QVTIV TNV GUVIGTOUEVT
TpaxTikn AAY 16y0vovv Yoo Lovod 6TPoPEa GTPOPILOGVUTIESTEG TOV EXOVV ElTE
otafepn eite petafAntn yeopetpio pe v akoiovdn tpogidonoinon: Xe avtd to
oT0d10 ™G avanTvéng otpofriocvumiectdv petafAntig yeouetpiog (MID), dev
Oa etvar Tpaktikd To vo dOnpovpyndel pion AETTOUEPT) TPAKTIKY] TOV VO KOADTTEL
ola ta €0 otpoPrrocvumiectddv MIT mov pmopodv va eehyBovv. Qotdoo,
VRLAPYOVV OMOUTNGELS OTIG OToieg Umopovv va avaeepBovv yio To dedopéEva
andooong pe Kabopiouévo Pabud axpifelag kot vo mopEYovyV OAOKANPOUEVES
TANPoQopiec yia T emoOoelC. Avtd Ba amoteAéoel T Pdaon yo T0 £Yypapo
aVTO GTO 07010 UITOPOVV Vo TPocTEDOVV TEPAITEP® PEATIOGELS A TNV EUTELPin
KOl OOV M avOyKooTnNTo, T0 VItayopevel. O GKOTOC TOV TOPOVTOS £YYPAPOL
elvol va ToPOLGLACEL [0 GUVIGTMOUEVT] OUOIKOGIN EPYUCTNPLUKDY OOKIUDV Kol
L0 LOPOT] TOPOVGIOCTG Yo TOV KOOOPIGHO TNG CLVICTAOGOS TOV EXOOGEMV Y10

éva,  otpoPrloovumieot. Evvoelton o611 avt n dwdikacio dokiung O
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ypnowomomBel Koty TOV  TPOCOOPIGHO  TOV  CLUTIESTH  TOV

GTPOPBIAOGLUTIEGTY] KO TOL YOPOKTIPIOTIKA 0rOd06NS TOV 6Tpofilov.

AAY Y10 peYIA0VE KIVIITNPES
01-07-1988

IIpotomo

J342_198807

Avt 1 cuvictodpevn Tpaxtiky] AAX opiletl tov eEomMopd kot Tig O10d1KaGieg Yo
™V oEoAdYNoN NG OMOTEAECUOTIKOTNTOS Kol GAA®Y  YOPOKTIPIOTIKOV
EMOOCEMV TOL GMVONPO N TOV VIAEPGLUTIEGTOV OV YPNGLLOTOIOVVTIOL GTO
cvoTnNUo TG €EATUIONG TOV UEYOAWMV KIWWNTHPOV, GE W0  OTLOUNYOVY
GLOMNPOOPOLOV, GE GTOTIKY] LOVAOL TOPAYWYNG EVEPYELNG, KOODG Kol 6€ AAAEC
ToPOUOLEG EQUPUOYEC. AVTO TO £yYpo@Oo O&vV KOAVTTEL TIG EQAPLOYES TOV
AmOLTOVV  GUYKPATNONG NG OAOYNS, TOL KOvoaeEPiov, TG WYOEN N NG
ATOUOVOONG oo ekpNKTIKE agpta. Avo péBodotl dokiung mapovotdloval, o
EPYOOTNPLOKT OOKIUN WE TN PO TOL aépa ToL TEPPdAlovtog (kpvo dokiun)
Kot pioe SOKIUN Tov Kvnipa mov ypnoonotel kowoaépia (Oepun dokiun). H

Oepun doxiun mpotipdTo.

YREPpoLUTIGTIC, OVOUUTOAOYIO KOL 1] 0P0A0YL
01-07-1988

IIpotomo
J922 198807
Avt) m ovotaon ¢ AAYX  1oy0el Yo TNV OVOUOTOAOYiO TOV TUNUATOV

VIEPGLUMIEGTT] KO TNV OPOAOYid TNG ATOOOGTG.

AAY Y10 peYIA0VE KIVINTNPES
01/11/1980

IIpotomo
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J342_ 198011
Avt 1 ovvictopevn TPaxTikn AAY opilel Tov eEOMAIGUO Kot TIC S1001KOGTES Yo
v afloAdynon TG  OMOTEAECUOTIKOTNTAG Kol GAA®DV  YOPOKTNPICTIKMOV
EMOOCEMV TOL OMWVONPO N TOV VIAEPGLUTIEGTOV OV YPNGLLOTOIOVVTIOUL GTO
cUOTNUO. NG €EATIIONG TV  UEYOAMV KWWNTNPOV, CE MO OTUOUNYOVI
G1ONPOOPOLOV, GE GTATIKY] LOVASO TOPAYWOYNG EVEPYELNS, KAOMG KOl G AALES
ToPOUOLEG EQUAPUOYEC. AVTO TO £yYpo@o O&vV KOAVTTEL TIG EQUPLOYES TOV
amottoV  GLYKPATNONG NG QAOYaG, TOL Kovoaepiov, G Won 1M ¢
amopOvooNg amd ekpnKTikd aépla. Avo pébodor doxyung mapovosidlovral, o
EPYACTNPLOKY OOKIUN LE TN ¥PNOT TOV aépa Tov mePPdArovioc (kKpda doKiun)
Kot pioe SOKIUN Tov KvnTipa mov ypnoonotel kowoaépia (Oepun dokiun). H

Oepun doxiun mpotipdTo.

Yrepooumotne, ovopatoroyio Kot 11 0p0A0YIO
11/01/1979

IIpotomo
J922 197911
Avt 1 obotaon g AAZ 1oyvEL Yo TNV OVOLOTOAOYIO TOV TUNUATOV

VIEPGLUMIEGTI] KO TNV OPOAOYia TNG amTdO0GTG.

ISO Teyvikég Emtponéc (TE) THMEIQXEIX

Emtpom Tithog

TE1 Nrjuoata Bidag

TE 2 YVVOETNPES

TE 3 Op1a ko epapproyég
TE 4 Poviepav
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TES 210MPpOovYOL LETOAMKOT GOANVES Kol LETAAMKA EopTRLOTOL

TE S8 [TAola ko Baddcoto Teyvoroyia

TE9 Ytotyeio yio T vavrnywkn Bropunyavia yo m 0adldcoio
vavoitioio

TE 10 Teyvucn| tekunpicoon tov Tpoidovtog

TE 11 A€Pnteg kan doyela migong

TE 12 [TocOtnTEg KO POVASEG

TE 13 Yym dEova Tov UnyoviLotog

TE 14 A&oveg ylo ta unyyaviporto, Ko eEapTiioto

TE 15 20Cevén

TE 17 XaAvPa

TE 18 Yevuddpyvpog Kot Kpapota yevdapyHhpov

TE 21 ElomAiopnoc muponpoctaciog kot mupdsPeong

TE 25 Movtépu kot yutosionpog

TE 26 XoAKOG Ko KPALOTO YOAKOV

TE 27 X1eped OpLKTA KOG

TE 28 [Ipoidvta meTperaion Kol MTAVTIKOV

TE 30 Mé€tpnomn g pong LYP®OV GE KAEIGTOVS 0lymYOoVG

TE 39 Mnyovég

TE 44 YVYKOAAMGELS KOl GYETIKEG O1EPYUCTES

TE 48 Epyaotmploxog eEonMopog

TE 58 Ddrdheg aepiov

TE 60 I'pavéala

TE 61 [Mhaotikd

TE 62 [Tpotiumpeveg S100TAGEIC GPUPNAATOV UETAAMKDV
TPOIOVIWV

TE 64 Mé£Bodot dokiung eE0mAIo oD TTOV YPNGIUOTOLEL KAOGILA

TE 66 [1poGd10ptopdc TOL 1EMOOVG
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TE 67

Yhd, eEomAMopOg Kot VTEPAKTIEG OOUES Yo Bropmyovies

TETPELOLOV, TETPOYNUIKAOV KOl PUGIKOD 0EPIOV

TE 94 Blounyavieg puoikod agpiov

TE 95 Mnyoaveg ypagpeiov

TE 96 I'epavot

TE 102 J10MPOUETAALED LA, KO TPOCPOTO, OVIYLLEVOD GLOT)POV

TE 105 XoaAvBotvo cupuatosyotvo.

TE 109 [Tetpéhao Ko kKawoTpeS aepiov

TC 113 Yopopetpio,

TC 115 Avtieg

TC 116 YVoKeEVECG BEp VO YDPOV

TC 117 Aveotpeg

TC 118 YOUTIEGTEC KO EPYUAEID TEMIEGULEVOL OEPQL, LYV LLOTO KO
eEomMopog

TC 146 [Towotnta Tov aépa

TC 147 [Towotnta Tov vepov

TC 156 AlBpwon Tov HETAAL®V KOl TOV KPAUATOV

TC 175 BoABioeg

TC 176 Awyeipton ¢ modTNTog Kot S1GOAALCT] TNG TOLOTNTOG

TC 185 JVOTNUATO OCPAAELNG Y10 TPOCTAGIN 0md VITEPPOAIKN TTiEoT
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ITAPAPTHMA 3
AIEONEX ITPOTYITIO HOIOTHTAX 1SO 9001:2008
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Foreword

150 (the Internaticnal Crganization for Standardization) is a worldwide federation of national standards bodies
{150 member bodies). The work of preparing International Standards is normally camied ouwt through 150
technical committees. Each member body interested in a subject for which a techmical committee has been
established has the right to be represented on that committes. International organizations, governmental and
non-governmental, in liaison with IS0, also take part in the work. 150 collaborates closely with the Imternational
Electrotechnical Commission (IEC) on all matters of electrofechnical standardization.

International Standards are drafted in accordance with the rules given in the ISOAEC Directives, Part 2.

The main task of technical committees is to prepare Intermnational Standards. Draft International Standards
adopted by the technical commitiees are circulated to the member bodies for wvoting. Publication as an
International Standard requires approval by at least 75 % of the member bodies casting a vole.

Attention is drawn o the possibility that some of the elements of this document may be the subject of patent
rights. 150 shall not be held responsible for identifying any or all such patent rights.

IS0 9001 was prepared by Technical Commities I1ISOTC 176, Qually managament and qually assurance,
Subcommittes SC 2, Qualify systems.

This fourth edition cancels and replaces the third edition (150 9001:2000), which has been amended o clarify
poinis in the text and to enhance compatibility with 150 14001:2004.

Deetails of the changes batween the third edition and this fourth edition are given in Annex B.
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Introduction

0.1 General
The adoption of a quality management system should be a strategic decision of an organization. The design
and implementation of an organization’s quality management system is influsnced by

a) its organizational enwironment, changes in that environment, and the nsks associated with that
environment,

b) its varying needs,

c) its particular objectives,

dj the products it provides.

&) the processes it employs,

f) its size and crganizational structure.

It is not the intent of this International Standard to imply uniformity in the structure of guality management
systems or uniformity of documentation.

The guality management systemn requirements specified in this International Standard are complementary to
requirements for products. Information marked “NOTE” is for guidance in understanding or clarfying the
associated requirement.

This International Standard can be used by infernal and external parties, including cerification bodies, fo
assess the organization’s ability to meet customer, statutory and regulatory requirements applicable to the
product, and the organization's own requirements.

Thie quality management principles stated in IS0 8000 and 150 2004 have been taken into consideration during
the devalopment of this International Standard.

0.2 Process approach

This International Standard promotes the adoplion of a process approach when developing, implementing and
improving the effectiveness of a quality management system. to enhance cusiomer satisfaction by meeting
customear requirements.

For an organization to function effectreely, it has to determine and manage numerous linked activities. An
activity or set of aclivities using resocurces, and managed in order o enable the transformation of inputs info
oufputs, can be considered as a process. Often the cutput from one process directly forms the input to the neaxt.

The application of a system of processes within an organizafion, together with the identification and interactions
of these processes, and their management to produce the desired outcome, can be referred to as the “process
approach™.

An advantage of the process approach is the ongoing control that it provides over the linkage between the
individual processes within the system of processes, as well as over their combination and interaction.

When used within a quality management system, such an approach emphasizes the importance of
a) understamding and meeting reguiremsents,
b) the need to consider processes in terms of added valus,
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c} obiaining results of process performance and eflectiveness, and

d) continual improvement of processes based on objective measurament.

The model of a process-based quality management system shown in Figure 1{ illustrates the process inkages
presented in Clauses 4 io B. This illustration shows that customers play a significant role in defining
requirements as inputs. Monitoring of customer satisiaction requires the evaluation of information relating to
customer perception as to whether the organization has met the customer requiremants. The model shown in
Figure 1 covers all the requirements of this International Standard, but does not show processes at a detailed
lenval.

NOTE In addifion, the methodology known as “Plan-Do-Chack-Act” (PDCA) can be applied to all processas. PDCA can be
briafly described as jollows.

Plan: establish the objectives and processes necessary to deliver results in accordance with customer requirements and the
organization's policies.

Do implement the processes.

Check: manitor and measwre processes and product against policies, objectives and requirements for the product and
raport the results.

Act take acfions fo confinually improve process perdormance.

Continual improvement of
the guality management system

)

Maasursmant
analysis and
imgrovament

3 I | Produet Cutput
bl = rmm|mEH Prochict ]_-

Custorners

Customers = — = — -m= Safistaction

Key
—— = Viale -adiing Actiles
= = — = |riprmatcn fow

Figure 1 — Model of a process-based quality management system
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0.3 Relationship with IS0 9004

150 9001 and IS0 8004 are quality management system standards which have been designed to complement
esach other, but can also be used independently.

150 9001 specifies requirements for a quality management systemn that can be used for internal application by
organizations, or for certification, or for contractual purposes. It focuses on the effectivensss of the quality
management system in meeting customer requirements.

At the time of pubfication of this Intermational Standard, 150 9004 is under revision. The revised edition of
150 9004 wall provide guidance to management for achieving sustained success for any organization in a
complex, demanding, amd ewver changing, environment. 1S0O 0004 provides a wider focus on guality
management than 150 9001; it addresses the needs and expeciations of all interested parties and their
satisfaction, by the systematic and continual improvement of the organization's performance. Howewer, it is not
intended for certification, regulatory or confractual use.

0.4 Compatibility with other management systems

Dwring the development of this Intermational Standard, due consideration was given to the prowvisions of
150 140012004 {0 enhance the compatibifity of the two standards for the benefit of the user community.
Annex A shows the cormespondence between 150 9001:2008 and 150 14001:2004.

This International Standard does mot include requirements specific to other management systems, such as
those particular o enwvirommental mamagement, occupational health and salety management, financial
management or risk management. Howewer, this International Standard enables an oranization to afign or
integrate its own quality management system with related management system requirements. it is possible for
an organization to adapt its existing management system(s] in order to establish a quality management system
that complies with the requirements of this International Standard.
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Quality management systems — Requirements

1 Scope

1.1 General

This International Standard specifies requirements for a quality management sysiem where an onganization

a) meeds to demonstrate its ability o consistenfly provide product that meets customer and applicable
statutory and regulatory requirements, and

b} aims o enhance customer satisfaction through the effective application of the system, including processes
for continual improvement of the system and the assurance of conformity to customer amd applicable
statutory and regulatory requirements.

NOTE 1 In this ImMemational Standard. the term “product™ only applies to
a) product intended for, or required by, a cusiomsar,
b) anyintended output resulting from the product realization processes.

NOTE 2 Statutory and regulatory requirements can be expressed as legal reguirements.

1.2 Application

All requirements of this International Standard are generic and are inlended to be applicable to all
organizations, regardless of type, size and product provided.

Where any requirement{s) of this International Standard cannot be applied due to the nature of an organization
and its product, this can be considered for exclusion.

Where exclusions are made, claims of conformity to this Intermational Standard are not acceptable unless these
exclusions are limited to requiremenis within Clause 7, and such exclusions do not affect the organization's

ability, or responsibility, to provide product that meets customer and applicable statutory and regulatory
requirements.,

2 MNormative references

The following referenced documents are indispensable for the application of this document. For dated
references, only the edition cited applies. For undated references, the latest edition of the referenced document
{including any amendments) applies.

150 D000:2005, Qualty management syslems — Fundamentals and vocabulary

3 Terms and definitions

For the purposes of this document, the terms and definitions given in 150 9000 apply.

Throughowt the text of this International Standard, wherever the term “product” occurs, it can also mean
“sarvica’.
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4 Quality management system

4.1 General requirements

The organization shall establish, document, implament and maintain a quality management system and
confinually improve its eflectiveness in accordance with the requirements of this International Standard.
The organization shall

a) deftermine the processes needed for the guality management system and their application throughouwt the
organization (see 1_2),

b} determine the sequence and interaction of these processes,

c} determine criteria and methods needed to ensure that both the operation and control of these processes
are effective,

d) ensure the availability of resources and information necessary to support the operation and momitoring of
these processes,

&) monitor, measure where applicable, and analyse these processes, and

fi implement actions necessary to achieve planned results and continual improvement of these processes.

These processes shall be managed by the organization in accordance with the requirements of this
International Standard.

Where an organization chooses fo oulsource any process that affects product conformity to requirements, the
organization shall ensure control owver such processes. The type and extent of control to be applied to these
outsourced processes shall be defined within the quality management system.

NOTE 1 Processes needed for the guality management system refierred io above include processes for management
activities, provision of resounces. product realization, measuremant, analysis and improvemant.

NOTE 2 An “putsourced process” is a process that the organization needs for ds qualty managemeant system and which
the organization chooses 1o have perfiormed by an external party.

NOTE 3 Ensuring control over outsourced procasses does nol absolve the organization of the responsibality of conformity
to all customer, statutory and regulatory requirerments. The type and extent of controd fo be appled to the oulsowrced
process can be influenced by factors such as

a) the polential impact of the outsourced process on the organization's capability to provide product that conforms fo
requirements,

b) the degres fo which the control for the process is shared,

c) the capabidity of achieving the necessary control through the apphcation of 7.4.

4.2 Decumentation requirements

42.1 General

The quality managament system documentation shall include

a) documented stalements of a quality policy and quality objectives,

b} a quality manual,

c) documented procedures and records required by this International Standard, and

d) documents, including records, determined by the organization o be necessary o ensure the effective
planning, operation and control of iis processes.
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NOTE1 Where the ferm ‘documented procedure™ appears within this Internatonal Siandard, this means that the
procedure is established, documented. implemented and maintained. A single document may address the requirements for
one or mone procedures. A requirement for a documeanted procedure may be covered by more than one documant.

NOTE 2 The extent of the guality management system documentation can differ from one crganization to another dus fo
a) the size of organization and type of activities.

b} the complexity of processes and ther interactions, and

c) the competence of personnel.

NOTE 3 The documentation can be in any form or type of medium.

422 Quality manual

The organization shall establish and maintain a quality manual that includes

a) the scope of the guality management system, including details of and justification for any exclusions
{=ee 1.2),

b} the documented procedures established for the quality management sysiem, or referance to them, and
c) a description of the interaction between the processes of the quality management system.

423 Control of documents

Documents required by the quality management system shall be controlled. Records are a special type of
document and shall be controfled according to the requirements given in 4.2.4.

A documented procedure shall be established to define the controls needed

a) o approve documents for adequacy prior to issuwe,

b) o review and update as necessary and re-approve documents,

c} io ensure that changes and the current revision status of documents are identified,

d) o ensure that relevant versions of applicable documents are available at points of uss,

&) o ensure that documenis remain kegible and readily identifiable,

fi o ensure that documents of external origin determined by the organization to be necessary for the planning
and operation of the quality management system are identified and their distribution controlled, and

a) o prevent the unintended use of obsolete documents, and to apply suitable identification to them if they are
retained for any purpose.

424 Control of records

Records established to provide evidence of conformity to requirements and of the effective operation of the
quality management systemn shall be controfled.

The organization shall establish a documented procedure to define the controls needed for the identification,
siorage, protection, retrieval, retention and disposition of records.

Records shall remain legible, readily identifiable and retrievable.

5 Management responsibility

5.1 Management commitment

Top management shall provide evidence of s commitment to the development and implementation of the
quality management system and continually improving its effectiveness by
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a) communicating io the organization the importance of meeting customer as well as statutory and regulatory
regquirements,

b) establishing the guality policy,
c} ensuring thai quality objectives are established,
d) conducting management reviews, and

&) ensuring the availability of resources.

5.2 Customer focus

Top mamagement shall ensure that customer requirements are determimed and are met with the aim of
enhancing customer satisfaction (see 7.2.1 and 8.2.1).

5.3 Quality policy

Top management shall ensure that the guality policy
a) s appropriate to the purpose of the orgamization,

b) imcludes a commitment to comply with reguirements and continually improve the effectivensess of the quality
management system,

c) provides a framework for establishing and reviewing quality ohjectives,
d) s communicated and understood within the organization, and
&) is reviewed for continuing suitability.

5.4 Planning

5.4.1 Quality objectives

Top management shall ensure that quality objectives, including those needed to mest requirements for product
[see 7.1 a}]. are established at relevant functions and lewels within the organization. The quality objectives shall
be measurable and consistent with the quality policy.

5.4.2 Quality management system planning

Top management shall ensure that

a) the planning of the quality management system is carried out in order o meet the requirements given in 4.1,
as well as the quality objectives, and

b) the integrity of the gquality management system is maintained when changes to the gquality management
system are planned and implemented.

5.5 Responsibility, authority and communication

5.5.1 Responsibility and authority

Top management shall ensure that responsibilities and authorities are defined and communicated within the
organization.
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5.5.2 Management representative

Top management shall appoint @ member of the organization's management who, imespective of other
responsibilities, shall have responsibility and authority that includes

a) ensuring that processes needed for the guality mamagement system are established, implemented and
maintained,

b) reporting fo top management on the performance of the quality management system and any need for
improvement, and

c) ensuring the promotion of awareness of customer requirements throughout the organization.

NOTE The responsibility of 8 management representative can include lisison with exiemal parties on matters relating fo
the quality management system.

5.5.3 Internal communication

Top management shall ensure that appropriate communicatiom processes are established within the
organization and that communication takes place regarding the efiectiveness of the guality management
system.

5.6 Management review

56.1 General

Top management shall review the organizafion’s quality management system, at planned intervals, to ensure its
continuing suitability, adequacy and effectiveness. This review shall include assessing opportunities for
improvement and the need for changes to the quality management system, including the quality policy and
quality cbjectives.

Records from management reviews shall be maintained (see 4.2.4).

5.6.2 Review input

The input to management review shall include information on

a) results of audits,

b) customer feedback,

c) process performance and product conformity,

d) status of preventive and corrective actions,

&) follow-up actions from previous management reviews,

fi chamges that could affect the quality management system, and

g) recommendations for improvement.

5.6.3 Review output

The output from the management review shall include any decisions and actions related to
a) improvement of the effectiveness of the quality management system and its processes,
b) improvement of product related io customer reqguirements, and

¢} resource nesds.

© 150 2008 — All ights reserved 5
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6§ Resource management

6.1 Provision of resources

The organization shall determine and provide the resources needed
a) io implement and mainfain the quality management system and continually improve its efiectiveness, and

b} io enhance customer satisfaction by meeting customer requirements.
6.2 Human resources

6.2.1 General

Personne! performing work affecting conformity to product requirements shall be competent on the basis of
appropriate education, training, skills and experience.

MOTE Conformity to product requirerments can be affected directly or indirectly by personnel performing any task within the
quality management aystem.

6.2.2 Competence, training and awareness

The organization shall

a) determine the necessary competence for personnel performing work affecting conformity to product
requirements,

b) where applicable. provide training or take other actions to achieve the necessary competence,
c) evaluate the efiectiveness of the actions taken,

d) ensure that its personnel are aware of the relevance and importance of their activities and how they
coniribute to the achievement of the quality objectives, and

&) maintain appropriate records of education, training, skills and experience (see 4.2.4).

6.3 Infrastructure

The organization shall determine, provide and maintain the infrastructure needed to achieve conformity fo
product requirements. Infrastructure includes, as applicable,

a) buildings, workspace and associated utilities,
b) process equipment (both hardware and software), and

c} supporting services (such as transport, communication or information systems).

6.4 Woerk environment

The organization shall determine and manage the work emvironment needed fo achieve conformity to product
requirements.

NOTE The term “work enwironment” relates fo thoses condtions under which work is perormed including physical,
environmental and other faciors [such as noise, temperature, humidity, lighfing or weather).
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T Product realization

7.1 Planning of product realization

The organization shall plan and develop the processes needed for product realization. Planning of product
realization shall be consistent with the requirements of the other processes of the quality management system
{sae 4.1).

In planning product realization, the organization shall determine the following, as appropriate:
a) gquality objectives and requirements for the product;
b) the need to establish processes and documents, and to provide resources specific to the product;

c} reqguired werification, validation, monitoring, measurement, inspection and test activities specific to the
product and the criteria for product acceptance;

d) records needed to provide evidence that the realization processes and resulting product meet requirements
(see 4.2.4).

The output of this planning shall be in a form suitable for the organization's method of operations.

NOTE1{1 A document specilying the processes of the gquality management sysiem (incleding the product realization
processes) and the resources to be applied to a specific product, project or contract can be referred fo as a quality plan.

NOTE2 The organization may also apply the requiremenis gwen in 7.3 1o the developmeant of product realization
PrOCESSEE.

7.2 Customer-related processes

7.2.1 Determination of requirements related to the product

The organization shall determine

a) reguirements specified by the customer, including the requirements for delivery and post-delivery activities,
b) reguirements not stated by the customer but necessary for specified or intended use, whare known,

c) statutory and regulatory requirements applicable to the product, and

d) any additional requirements considered necessary by the organization.

NOTE Post-delivery activiies include, for example, actions under warranty provisions, contractual obligations such as
maintenance services, and supplemeniary senvices such as recycling or final disposal.

T.2.2 Review of requirements related to the product

The organization shall review the requirements related to the product. This review shall be conducted prior to
the arganization’s commitment to supply a product to the customer (e.g. submission of tenders, acceptance of
contracts or orders, acceptance of changes to contracts or orders) and shall ensure that

a) product requirements are defined,

b) contract or order requirements differing from those previously expressed are resolved, and

c} the ocrganization has the ability to meet the defined reguirements.

Records of the results of the review and actions arising from the review shall be maintained (see 4.2.4).
Where the customer provides no documented statement of requirement, the customer requirements shall be

confirmed by the organization before acceptance.
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Where product requirements are changed, the organization shall ensure that relevant documents are amended
and that relevant personnel are made aware of the changed requirements.

NOTE In some situations. such as internet sales, & formal review is impractical for each order. Instead the review can cover
ralevant product information such as calalogues or adveriising makenal.

7.2.3 Customer communication

The organization shall determine and implement effective arrangements for communicating with customers in
relation to

a) product information,
b} enqguiries, contracts or order handling, including amendments, and
c) customer feedback, including customer complaints.

7.3 Design and development

7.3.1 Design and development planning
The organization shall plan and conirol the design and development of product.

Diuring the design and development planming, the organization shall determine

a) the design and development stages,

b) the review, verification and validation that are appropriate to each design and development stage, and
c} the responsibilities and authorities for design and development.

The organization shall manage the interfaces between different groups involved in design and development to
ensure effective communication and clear assignment of responsibility.

Planning cutput shall be updated, as appropriate, as the design and development progresses.

NOTE Design and development review, verification and validation heve disinct purposes. They can be conducted and
reconded separately or in any combination. as suitable for the product and the organization.

7.3.2 Design and development inputs

Inputs relating to product requirements shall be determined and records maintained (see 4.2.4). These inputs
shall include

a) functional and performance requiremants,

b) applicable statutory and regulatory requirements,
c) where applicable, information derived from previous similar designs, and
d) wother requirements essential for design and development.

The inputs shall be reviewed for adequacy. Requirements shall be complete, unambiguous and not in conflict
with each other.

7.4.3 Design and development outputs

The outputs of design and dewelopment shall be in a form suitable for verification against the design and
development input and shall be approved prior to release.
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Design and development outputs shall

a) meet the input requirements for design and development,

b) provide appropriate information for purchasing, production and service provision,
c} contain or reference product acceptance criteria, and

d) specify the characteristics of the product that are essential for its safe and proper use.

NOTE Information for preducton and service provision can include detadls for the presenation of product.

7.34 Design and development review

At suitable stages, systematic reviews of design and development shall be performed in accordamce with
planmed arrangemants (sea 7.3.1)

a) o evaluate the ability of the results of design and development to meat requirements, and

b} to idenfify any problems and propose necessary actions.

Participants in such reviews shall include representatives of functions concerned with the design and
development stageis) being reviewad. Records of the results of the reviews and any necessary actions shall be
maintained (see 4.2.4).

7.4.5 Design and development verification

erification shall be performed in accordance with planned amangements (see 7.3.1) to ensure that the design
and development cutputs have met the design and development input requirements. Records of the results of
the verification and any necessary actions shall be maintained (see 4.2 .4).

T7.3.6 Design and development validation

Design and development validation shall be perdormed in accordance with planned arrangements (see 7.3.1) to
ensure that the resulting product is capable of meeting the requirements for the specified application or
intended use, whare kmown. Wherever practicable, validation shall be completed prior to the delivery or
implementation of the product. Records of the results of walidation and any necessary aclions shall be
maintained (sees 4.2.4).

7.3.7 Control of design and development changes

Diesign and development changes shall be identified and records maintained. The changes shall be reviewed,
verified and validated, as appropriate, and approved beiore implementation. The review of design and
dewvelopment changes shall include evaluation of the eflect of the changes on constituent paris and product
already delivered. Records of the results of the review of changes and any necessary actions shall be
maintained (see 4.2.4).

7.4 Purchasing

T4.1 Purchasing process

The organization shall ensure that purchased product conforms to specified purchase requirements. The type
and extent of control applied to the supplier and the purchased product shall be dependant upon the effect of
the purchased product on subsequent product realization or the final product.
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The organization shall evaluate and select suppliers based on their ability o supply product in accordance with
the organization's requirements. Criteria for selection, evaleation and re-evaluation shall be esfablished.
Records of the results of evaluations and any necessary actions arising from the evaluation shall be maintained
(e d.2.4).

7.4.2 Purchasing information

Purchasing information shall describe the product to be purchased, including, where appropriate,
a) requirements for approval of product, procedures, processes and equipment,

b} requirements for qualification of personnel, and

c) gualily management system reguirements.

The organization shall ensure the adequacy of specified purchase requirements prior to their communication to
the supplier.

T7.4.3 Verification of purchased product

The organization shall establish and implement the inspection or other activities necessary for enswring that
purchased product meets specified purchase requirements.

Where the organization or its cusiomer intends to perdorm verfication at the suppliers premises, the
organization shall state the intended verfication arrangements and method of product release in the purchasing
information.

7.5 Production and service provision

7.5.1 Control of production and service provision

The organizafion shall plan and carry owt production and service provision under confroffed conditions.
Conirolled conditions shall include, as applicable,

a) the availability of information that describes the characteristics of the product,

b} the availability of work instructions, as necessary,

c} the use of suitable equipment,

d) the availability and use of monitoring and measuring equipment,

&) the implementation of monitoring and measurement, and

fi the implementation of product release, delivery and post-delivery activities.

7.5.2 Validation of processes for production and service provision

The organization shall validate any processes for production and service provision where the resulting output
cannct be verified by subsequent monitoring or measurement and, as a consequence, deficiencies become
apparent only after the product is in use or the service has been delivered.

Validation shall demonstrate the ability of these processes to achieve planned results.

The organization shall establish arrangements for these processes including, as applicabla,
a) defined critera for review and approval of the processes,

b} approval of equipment and qualification of personnel,

c} use of specific methods and procedures,
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d) requirements for records (see 4.2.4), and

a) revalidation.

7.5.3 Identification and traceability
Where appropriate, the onganization shall identify the preduct by suitable means throughout product realization.

The organization shall identify the product status with respect to monitoring and measurement requirements
throughout product realization.

Where traceability is a requirement, the organization shall control the unique identification of the product and
maintain records (see 4.2.4).

NOTE In some mdustry sectors, configuralion management is 8 means by which identificabon and fraceability are
maintainad.

7.5.4 Customer property

The organization ghall exercise care with customer property while it is under the organization’s control or being
used by the organization. The organization shall identify, werify, protect and safeguard cusfomer property
provided for use or incorparation into the product. If any customer property is lost, damaged or otherwise found
fo be unsuitable for use, the organization shall report this to the customer and maintain records (see 4.2 .4).

NOTE Customar property can include intellectual property and personal data.

7.5.5 Preservation of product

The organization ghall preserve the product during internal processing and delivery to the intended destination
in order o maintain conformity to requirements. As applicable, preseration shall include identification,
handling, packaging. storage and protection. Preservation shall also apply fo the constituent parts of a product.

7.6 Control of monitoring and measuring equipment

The organization shall determine the monitoring and measurement to be undertaken and the monitoring and
measuring equipment needed to provide evidence of conformity of product to determined requirements.

The organization shall establish processes to ensure thal monitoring and measurement can be carried out and
are carried out in a manner that is consistent with the monitoring and measurement reguirements.

Where necessary to ensure valid resulis, measuring equipment shall

a) be calibrated or verfied, or both, at specified intervals, or prior to use, against measurement standards
fraceable to international or naticnal measurement standards; where no such standards exist, the basis
used for calibration or werification shall be recorded (see 4.2.4);

b) be adjusted or re-adjusted as necessary;
c) have identification in order to determine its calibration states;
d) be safeguarded from adjustments that would invalidate the measurement resul;

&) be protected from damage and detarioration during handling, maintenance and storage.

In addition, the organization shall assess and record the validity of the previous measunng results when the
equipment is found not to conform to requirements. The organization shall take appropriate action on the
equipment and any product affected.

Records of the results of calibration and verification shall be maintained (see 4.2.4).
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When used in the monitoring and measurement of specified requirements, the ability of computer software to
satisfy the intended application shall be confirmed. This shall be undertaken prior fo initial use and reconfirmed
BE Necessary.

NOTE Confemation of the sbility of computer software io satisfy the niended application would typically include its
verifization and configuration management to mantain &5 suitability for use.

§ Measurement, analysis and Improvement

8.1 General

The organization shall plan and implement the monitoring, measurement, analysis and improvement processes
needed

a) o demonstrate conformity to product requirements,

b} to ensure conformity of the quality management system, and

c) io continually improve the effectiveness of the quality management system.

This shall include determination of applicable methods, including statistical techniques, and the extent of their
use.

8.2 Monitoring and measurement

8.2.1 Customer satisfaction

Az one of the measurements of the pedormance of the gqualily management system, the organization shall
monitor information relating fo customer perception as o whether the organization has met customer
requirements. The methods for obiaining and wsing this information shall be determined.

NOTE Monitoring customer perception can inclede obtaining input from sources such as customer safisfaction surveys,
customer data on defvered product quality, user cpinion surveys, lost business analysis, compliments, warmanty claims and
dealer reports.

8.2.2 Intermnal audit
The organization shall conduct intermal audits at planned intervals to determine whether the gquality
management system

a) conforms o the planned armangements (see 7.1), fo the requirements of this International Standard and to
the quality management system requirements established by the organization, and

b) is effectively implemented and maintained.

An audit programme shall be planned, taking into consideration the status and importance of the processes and
areas io be audited, as well as the resulls of previous audits. The audit criteria, scope, frequency and methods
shall be defined. The selection of auditors and conduct of audits shall ensure objectivity and impartiality of the
audit process. Auditors shall not audit their own work.

A documenied procedure shall be established o define the responsibilities and requirements for planning and
conducting audits, establishing records and reporting results.

Records of the audits and their results shall be maintained (see 4.2.4).
The management responsible for the area being audited shall ensure that any necessary corrections and
comective actions are taken without undue delay to eliminate detected nonconformities and their causes.
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Follow-up activities shall include the verification of the actions taken and the reporting of venfication results
{=ee B.5.2).

NOTE See 150 18011 for guidance.

§.2.3 Monitoring and measurement of processes

The organization shall apply switable methods for monitoning and, where applicable, measurement of the quality
management system processes. These methods shall demonstrate the ability of the processes to achieve
planmed results. When planned results are not achieved, correction and comective action shall be taken, as
appropriate.

NOTE When determining suitable methods, i is advisable that the organization consider the type and extent of monitoring
or measurement appropriate fo each of its processes in relation bo their impact on the conformity to product reguirements
and on the effectiveness of the quality managementf systam.

8.2.4 Monitoring and measurement of product

The organization shall monitor and measure the chamacteristice of the product fo verify that product
requirements have been met. This shall be camied ouf at appropriate stages of the product realization process
in accordance with the planned arrangements (sea 7.1). Evidence of conformity with the accepiance criteria
shall be maintained.

Records shall indicate the person{s} authorizing release of product for defivery fo the customer {see 4.2 4).

The release of product and delivery of service to the customer shall not proceed until the planned amangements
{see 7.1) have been satisfactorily compleied, unless otherwise approved by a relevant authority and, where
applicable, by the customer.

8.3 Control of nonconforming product

The organization shall ensure that product which does not conform to product requirements is identified and
confrolled to prevent its unintended use or delivery. A documented procedure shall be established to define the
controls and related responsibilities and authorities for dealing with mnonconforming product.

Where applicable, the organization shall deal with nonconforming product by one or mare of the following ways:
a) by taking action to eliminate the detected nonconformity;

b) by authorizing its use, release or acceplance under concession by a relevant authority and, whers
applicabla, by the customer;

c) by taking action o preclude its original intended use or application;
d) by taking acticn appropriate to the effects, or potential efiects. of the monconformity when nonconforming
product is detected after delivery or use has started.

When nonconforming product is corrected it shall be subject to re-verification to demonstrate conformity to the
requirements.

Records of the nature of nonconformities and any subsequent actions taken, including concessions obtained,
shall be maintained (see 4.2 .4).

8.4 Analysis of data

The organization shall determine, collect and analyse appropriate data to demonstrate the suitability and
effectiveness of the quality management system and to evaluate where continual improvement of the
affectiveness of the guality management system can be made. This shall include data generated as a result of
monitoring and measurement and from other relevant sources.
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The analysis of data shall provide information relating to
a) customer satisfaction (see 8.2.1),
b} conformity to product requirements (sees 8.2.4),

c} characteristica and trends of processes and products, including opportunities for preventive action
{zee B.2.3 and B.2.4), and

d) suppliers (see 7.4).

8.5 Improvement

8.5.1 Continual improvement

The organization shall continually improve the effectivensass of the guality management system through the use
of the quality policy, quality objectives, audit results, analysis of data, corrective and preventive actions and
management review.

8.5.2 Corrective action

The organization shall take action te eliminate the causes of nonconformities in order to prevent recurrence.
Comective actions shall be appropriate to the effects of the nonconformities encounterad.

A documented procedure shall be established to define requirements for

a) reviewing nonconformities (including customer complaints),

b) determining the causes of nonconformities,

c) evaluating the need for action to ensure that nonconformities do not recur,
d) determining and implementing action needed,

8] records of the results of action taken (s2e 4.2 4), and

fi reviewing the effectiveness of the comrective action taken.

8.5.3 Preventive action

The organization shall determine action to eliminate the causes of potential nonconformities in order to prevent
their occurrence. Preventive actions shall be appropriate to the effects of the potential problems.

A documented procedure shall be established to define requirements for

a) determining potential nonconformities and their causes,

b) evaluating the need for action to prevent cccurrence of nonconformities,
c) determining and implementing action needed,

d) records of resulis of action taken (see 4.2.4), and

&) reviewing the effectiveness of the preventive action taken.
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IS0 9001 :2008(E)

(informative)

Correspondence between 1SO 9001:2008 and ISO 14001:2004

Table A.1 — Correspondence between IS0 9001:2008 and IS0 14001:2004

150 SO0 2008 IS0 14004 :2004
Introduction (lithe only) Introduction
Genaral 04
Process approach o2
Relatonship with 150 D004 03
Compatibility with other management systems 04
Scope (title only) 1 1 Scope
Ganaral 11
Application 12
Mormative references 2 2 Mormative references
Terms and definitions a 3 Terms and definitions
Cuality management system (tilz only) 4 4 Enll.rr-:nn'!enlaj management sysiem requirements
{fitle ondy)
Ganeral requirements 4.1 4.1 Genaral reguirements
Docurnentation requirements (Gile ondy) 42
Genaral 421 |4.44 |Documentation
Cluality manual 422
Conirol of documenis 423 (445 |Controlof documenis
Control of reconds 424 |454 |Control of records
|Management responsibility (tite only) 5
|Manegemant commitment 51 42 Emvironmiental policy
441 |Resources, roles. responsibility and aulhority
Customer focus 52 431 |Emvirenmenial aspacts
432 |Legal and other requirements
4.6 Management reviaw
Cuality policy 53 4.2 Emvironmiental policy
Planning (tithe only) L 4.3 Planning {title only)
Cuality objectives 544 [4.33 |Objeciives, targets and programmeis)
Cuality management sysiem planning 542 [4.33 |Objectives, targets and programme(s)
|Responsibilty, authority and commurnication (tile (5.5
only}
Responsbility and authority 554 |44 General requirements
441 |Resources, moles. responsibility and authority
|Management reprasentative 552 |(4.41 |Resources, roles. responsibility and authority
Internal communication 553 (443 |Communication
|Management review (title only) 56 46 Management raview
Ganeral 561 |46 Management reviaw
|Feview input 562 |46 Management review
IRe-\liew oulput 583 |46 Manasgement review
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Table A.1 — Correspondence between S0 9001:2008 and 150 14001 :2004 (confinued)

150 Se0 : 20008 IS0 14001 :2004
FResource managemant (Ella ondy) B
Provision of resources B.1 441 |Resources, roles. responsibility and authority
Human resources (title only) B2
Gienaral 6241 [44.2 |Competence, training and awareness
Competence, training and awareness 622 [442 [Competence, raining and awarenass
Infrastructurs B3 441 |Resources, roles, responsibility and authority
Work environment B4
Product realizabion (file onhy) 7 4.4 Implemaniation and oparation (title only)
Planning of product realization F | 446 |Operational control
Customer-related processes (litke only) 7.2
Dietermination of requirements related o the 721 [431 |Environmental aspects
prodind 432 |Legal and other requirements
446 |Operational control
Review of requiremants related to the product 7.22 |431 |Ernvionmental aspecis
448 |ODperational control
Customar communication 723 (443 |Communication
Diesign and development (fitle only) 7.3
Diesign and development planning 731 |446 (|Operational control
Design and development inputs 732 |446 (Operational control
Design and development outputs 733 |446 |Operatonal control
Diesign and development review 7.34 (446 (Operational control
Diesign and development verification 735 [446 |Operational control
Diesign and development validation 736 |448 |Operational control
Caontrol of design and development changes 737 |(448 |Operational control
Purchasing (tie only) 74
|Purchasing process 7441 |446 |Operational control
Purchasing information 742 |446 (Operational control
‘erification of purchased product 743 (446 |Operational control
|Production and service prowision (tifle only) 7.5
Caonirol of producton and servica provision 751 [d46 |Operational control
\alidation of processes for production and service |7.52 |d48 |Operational control
provision
|identification and traceabiliy 753
Customer property 7.5.4
Praservation of product 755 |448 |ODperational control
Caontrol of monitoring and measuring equipment 76 454 |Monioring and measurament
|Measurement, analysis and improvement (lile only) (B 4.5 Checking (fitle only)
Geanaral BA 451 |Mondoring and measurement
|Monitoring and measurement (tike only) B2
Customer sabisfaction B.2A
Internal audit B22 [455 (Inlemal auwdid
Monitoring and measurement of processes B23 |454 |Monftoring and measurement
452 |Ewaluation of compliance
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Table A.1 — Correspondence between IS0 9001:2008 and 150 14001:2004 (continued)

| 150 SO0 2008 IS0 14004:2004
|M:|ni1|:|rng and measurament of product B24 [4.51 |Monitoring and measurement
452 |Ewvaluation of compliance
Control of nonconborming produwct B3 447 |Emergency preparedness and response
4.3.3 (Monconformity, comective action and prewentve
action
Analysis of data a4 451 |Monitoring and measurement
|improvement (title only) BS
Continual improvernent B51 |42 Environmiental policy
4.33 |Objectives, targets and programme(s)
46 Management reviaw
Corrective action 852 |4.33 [Monconformity, corrective action and preventve
action
Preventive achon 853 |4.53 |MNonconformity comective action and preventve

action

D180 2008 — All rights resarssd

17

124



IS0 9001:2008(E)

Table A.2 — Correspondence between IS0 14001:2004 and 150 9001:2008

| 150 14004 : 2004 150 Dele : 2008
[introduction Introduction (titke only)
o4 General
02 Process approach
03 Retationship with 150 9004
04 Compatibiity with other management systems:
Scope 1 1 Scope (tile only)
11 General
12 Application
Mormative references 2 2 Normatve references
Terms and definifions a a Terms and definitions
JEmvironmental management system requiremants (4 4 Ciuality management system (title only)
(e ondy)
Genaral reguirements 4.1 4.1 General requirements
55 Responsibilty, authority and communication (litle
only)
551 |Responsihilfy and authority
|Envirommental policy 42 51 Management commitmant
53 Cuality policy
B354 |Continual improvement
|Flanning {titie only) 4.3 54 Planning (fithe only)
[Emvirenmental aspects 431 |52 Customer focus
724 |Delermination of reguirements related fo the
product
722 |Review of requirements redated to the product
Legal and other require ments 432 |52 Customer focus
724 |Determination of requirements related fo the
product
Ohbjectives, tangets and programme(s) 433 544 |CQuality objectives
542 |Quality managemeni systemn planning
B854 |Continual improvemsent
|implementation and cperation (tithe only} 4.4 7 Product reafization (litle only)
[Resources, roles. rasponsibility and authority 441 |51 Management commitmant
551 |Responsiiliy and authority
552 |Management representative
B4 Provision of resources
B3 Infrastructure
Competence, training and awareness 442 [621 ||Human resources) Genaral
E22 |Competence, training and awareness
Communacation 443 |553 |Inermnal communication
723 |Customer communication
Diocumentation 444 421 |(Documentation requirements) General
Control of documents 445 (423 |Control of documents
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Table A.2 — Correspondence between IS0 14001:2004 and 150 9001:2008 (continued)

IS0 14004:2004 150 0 ;2008
Operational control 446 |71 Planning of product realization
7.2 Customer-related processes (titke only)
7.21 |Determination of requirements redated io the
product
7.22 |Review of reguirements relaled io the produwct
7.31 |Design and development planning
7.32 |Design and developmeni inpuls
7.3.3 |Design and development outputs
7.34 |Design and development review
7.35 |Design and developmeni verification
7.36 |Design and development validation
7.37 |Control of design and development changes
7.41 |Purchasing process
7.42 |Purchasing information
7.4.3 |Verfication of purchased product
75 Production and service prowision (title only}
7.5.1 |Conirol of producfion and service provision
7.52 |Vabdation of processes for produciion and service
provision
7.5.5 |Preservabon of product
|Emergency preparedness and response 447 |B3 Control of monconforming product
IGthIung (ke ondy) 45 ] Measurement, analysis and improverneni (tiie only)
|M:nni1-:|rhg and measuramernt 451 |76 Control of monitoring and measuring equipment
B.A {Measurement, analysis and mprovement) Gensral
B.2.3 |Moniioring and measurement of processes
B.24 |Moniloring and measurement of product
B4 Analysis of data
|Evaluation of comphance 452 [B.23 |Monitonng and measurement of processes
B.24 |Monitoring and messurement of product
Monconformity, corrective action and preventive 453 |B3 Control of monconforming product
ey B4 |Analysis of data
B.5.2 |Corective action
B.5.3 |Praventive action
Control of reconds 454 (424 |Conirol of records
|intemal audit 455 |B22 |intemal audit
|Ma.nagarnanl: review 4.6 51 Management commitment
5.6 Management review (fitle only)
561 |Genaral
562 |Feview input
563 |Review ocutput
B.51 |Continual mprovement
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Annex B
(informative)

Changes between 1SO 9001:2000 and I1SO 9001:2008

Table B.1 — Changes between 150 9001:2000 and IS0 90012008
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Table B.1 — Changes between 150 3001:2000 and IS0 3001:2008 {continued)

Parsgraph' | Addiion
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Table B.1 — Changes between 50 9001:2000 and 150 9001:2008 | continuad)
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Table B.1 — Changes between 150 3001:2000 and IS0 3001:2008 {continued)

Parsgraph' | Addiion
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Bufed 1} L 7} the implementation of grogyct relsasa, dalivery and post-delivery actihities

T2 Para 1 O+ A The organtzalion shall vakdabe any processes for production and sanvios prowvision whene the

reslting culpat cannot be venfied by subsequenl Moniloring Of MEX SUTEMent Sl es-mm
Qo gz 3 conseguenoe. deficiencies bscome apparent only after he product Is
r usa of fhe service has beon defivered

T3 Para 2 A The organzation shall identty fe product status with respect fo maonftoing and M asuremant
requiremenis DIQUgboul product realizaion

753 Para 3 O+ & ‘Where traceabilfy is a requirement, the organizaion shall cordml asd—recced the unique
ideniftication of the product gnd maintyin reconds (see 4.2.4)

T34 Fara 1, O+a H any customer property is lost, damaged or othersise found 1o be unsuitable for use, e

Sentenoe B dacl fo e 4 arsd = rdal crasin shal renos
uslomer and mairiain records {sea 424y
Hole L NOTE Cusiomar property can include imeflactual property gnd personad data.
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Table B.1 — Changes between 50 9001:2000 and 150 9001:2008 | continuad)

Paragraphs | Addition
B0 300 - 2000 Flgure/ {A)or .
Clauss Mo, Tabdea! rre—— g
.00 Fara 1 O+A The crgarization shall preserve the sessrsih-of product during inbarnal processing and dalfsery
10 the Inlended destination In orger (o mairdain conloamity S0 requinsments. e
prasarvation shall inciude iderification, handiing, pacikaging, siorags and probection
Frasenmation shail also appiy io e consiiiuent parts of a produat
7.0 e D4+a \Controd of monionng and Measuring sewkssss ogqunmont
7.0 Para 1 D+ A The organization shall determine the monionng ond measwement o be underiaen and the
maoniioring and measuring dedess SQUIDMEN] necded to provida evidence of combormity of
product 10 determined reqURETIENES. e
7.0 Buled o) A &) be callbraied or verified, or both, at specifisd infervals, or pricr $0 vss, agalnst maasuremerd
siardards iraceable o ntermalional or nalional messurement standards; where no such
standards exist, the basis used for calbration or venfication shall be recorded (gos 4.2 &)
T Bulled o D4+ A e e = - = =
" 1 i siats
7B Para 4, MNow new | Records of She resulls of calbration and werfication shall be mantaned (see 4.2.4).
Senlence 3 |pam 3
witrout
change
7.0 Haole D4+A -
n 5 [l
EL1 Buliet a) D+Aa aj to demonsirale conformity sithe-praduct |0 proguct requements.
E.2.1 Feew Mals & o 1 Z 5
B2 2 Para 2 L [The seloclion of audiors and conduct of audits: shall srsure objectvity and mpartiality of the|
Senlence 3 audR proosss
B.2.2 Feew Para 3 |4 5 i [ n
1n 5 5 By -
23 Para 3 - - » — F— PRSP P—— S s parina]
mlﬂj rerulic ang — ek e i d:-h-!llh-.-' ik s -'l_ I
O+ A " i 5 &
|gz2 Para & Mo The management responsiis for the area baing audited shall ensure thal gny nocessary|
Senience 1 |pam 5 loorrections _gng comeciive actions ane taken withoul undue defay o eliminabe detecied)
A nonooriormiies and thelr causes.
eoa Mate D4A HOTE bt i) bl ot hbidbgilmiee Sl |50 15011 7 uidAnCE
B.2.3 Para 1 o ‘Whan pisnmed resufis are nol achieved, coreclion and corective asclion shall be kken, as
Senlence 3 appropTiak R
BZ3 Hew Nabs £
B34 Para 1 L The organizailon shal monitor and measure the chaaciecistics of the product to verity thai
product requiremants hawe beesn met. This shall be carfad out at appropriate siages af the
product reakzation process in aocordance with the planned srangemsents {sea 7_1). Evidonos o
A NS TR K T DA ISR R RS

Para 2 D4a Sl st conjormily with Ing rigsig chal ba Aecords shall Indicate|
the parsonis) authorizing reiease :rprmxrw:mmez 2.4)

Fara 3 O+ a - s - delivems The reiegse of product gnd delivery ol semvice bo fhel
lousiomer =hall not procsed uniil the plannsd arangemants {sse 7.1) howe been saSsiacionly)
oompieted, uniess oiherwiss approved by a nslewant aulhority and, whans applicable, by the
Cuslomer,
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Table B.1 — Changes between 150 3001:2000 and IS0 3001:2008 {continued)

Parasgraphy | Addition
50 B001-2000 Flgure/ {Ajor "
Clauss Ma. Tabrled b e oy
Hote o)
B.3 Para 1, O+ A The a4 related - sbdibipe oo gt ool dor deoNro eHE £ SESOOS e
Sentence 2 _—_—
-E: Fara 2 & e organization shall deal with nonconforming prod ot by one or more of the)
tolowing ways:
5.3 Hew A g 3 z g
Dulled o) gtis L R
Para 3 Mowved 1o |& Sl Sha pabipe of 5 i el “:Il PIET = i IS Salemes e ..""g'
be Para 4 s PR ; it deide
Para 4 Mowed o |'Whan nonconiorming product |s correcied | shall be subject 1o re-vesification o demonsirabs
be Para 3 |oondormity io ihe neguinsmeants
Aecords of the nature of nonconformiies and any subsequent ackons faken, (Roluding
oonoassions cbiained, shall be mamianed (soe 4.2.4)
FPara 5 Now new |Aan - --\-;r =t il Il J|-|-|--.-..;-|-|.|- T eI - Hor-shal
buliet dj  |4akescton sopropniate o dns slecis oo potanial sfiacis of e ooncooioomby
.4 Bulled b) O+ i b} conformity bo product requirements feee—a-43 Igan B0 86
Builled of A o] chamscierstics and rerds of processes and products, Rciuding cpportunfiies for preventive
action (see 823 and 5.2 4y and
Builel o) A d} suppiless (goo 7.4
.32 Para 1 O+a The organization shall taks action to elimirate the sssss gauses of nonconformities in order o
prevent recurenoe.
B.52 Builed 1} & 1} reviewing jhe sHactivenass of e cormective action fasan
B33 Bulled &) A &) reviewing {ba etiectvensss of the preventhe aclion taosn
Annax A Al D+ 4 Updated fo refact (S0 40072008 versvs 150 1412004
Annax B All D+A Updarad ta refact IS0 SO0 12008 versus 150 90012000
|Esbograpey Hew and D4+ a Lipdanad to redact new shandans dnchading [50 9004, cumantly wnder rewision), maw aolons off
amended slanchands, ar withcvawn slandards
elerenoes
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